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Consolidated Sheet-Pre-Bid Queries & Replies on Tender for Hiring 158 IT Manpower for Systems Group, Office of CGA

Company | REFP Section Claus| RET Content of REP Reqguiring Clarification Clarification Sought/Query Ofe CGA's Reply to Pre-Bid Query
S.No ‘ © No | Page Revised
No
No
Wipro 1 5 17 |5. Sales Turnover from IT Cansultancy /1T Advisary Services Request you to maodify the criteria as - This Tender document envisages IT
5 Section V: 'Sales Turnover from IT Consultancy / T Advisory Services/  |sgrvices as sub-set of IT Consultancy /
Eligibility & T Services' Advisory services which would exclude
Evaluation: the supply of hardware, software
Process and licene
iceneses etc.
Criteria
Wipro 2 7 20 |7 Certifications - Request you to modify the criteria as - The criteria shall stand as in Tender
5 Section V- The bidder should have either of following for the past three "The bidder should have either of following fer-the past document.
Eligibility & financial yearsi.e FY 2016-17, 2017-18 and 2018-19: threae-Hrarcial yeors Lo FY- 2001 20t and 2B 19
Evaluation: = Valid CMMI Level 5 as on the date of bid submission :
Processsrd = Valid IS0 27001:2016, I50/IEC 20000 and 150 90012008 (or |+ Valid CMMI Level 5
Criteria above) as on bid submission date = Valid |50 27001:2016, |SO/IEC 20000 and 150 9001:2008-
{or abave) as on hid submission date’
Wipro 3 9 21 |9. Technical Capability Request you to modify the criteria so as to being similarity | The criteria shall stand as in Tender
The bidder should be an ...... in the Total Project Value for each sub-section, as given document,
below-
5 Section V: ‘One e-Governance project of minimum -INR 40 Crores OR
Eligibility & l'wo e - Governance projects of minimum - INR 20 Crores
Evaluation: each OR
Process and Three e Governance projects of minimum  INR 14 Crares
Criteria each
Wipro 4 9 21 |Documents required - Most of our projects are under NDA and confidentiality, The criteria shall stand as in Tender
Copy of work order/ client certificates. therefore request you to modify the criteria of documents | document. Sensitive information
5 Section V: Completion certificates from rhe client; OR as under - regarding projet design part may be
Fligibility & Work order+ Self certificate of completion with details '‘Copy of work order/ client certificates OR masked while submission
Evaluation: Completion certificates from rhe client; OR '
Process and Work order + Self certificate of completion with details OR
Critéria Self certficate of completian signed by Company
Secretary/Authorised Signatory of the organisation’
|
Wipro 5 | 5sectionv: 9 21 |Documents required - As our projects under NDA and confidentiality we willnot | The criteria shall stand as in Tender
Eligibility & Copy of work order/ client certificates. be able to submit the client Name, Address and Contact |document.
Evaluation: Com pletion certificates from rhe client; OR details in Form - Tech 2. !
Process and Woaork order+ Self certificate of completion with details
Criteria ;
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Wipro 6 9 21 |The bidder must have at least 500 qualified Software Engineers |Request you to modify the criteria as - The criteria shall stand as in Tender
on the company's payroll ‘The bidder must have at least 500 qualified Software document,
5 Section V: Engineers (B.E/ B.Tech/ M.Tech/ MCA / M.5c -IT) on the
Eligibility & company's payroll
Evaluation:
Process and
Criteria
- -W_ipro 7 o 5.1 24 |Profiles of Personnel submitted by the bidder (detailed breakup |It is understood that we have to provide one The profiles for all 158 resources have to
provided in subsequent Lables) samplefindicative (not deployable] resume per functional | e provided, however at the time of
Technical designation as we will not be able to provide resumes for all sctual award of contact, in case of the
Evaluation L rew"m?s' ARertheawardotthe m_mra':t fathe ) earlier presented profile resource having
ol successful bidder the deployable profiles shall be provided. i et vaallocatEd & atehIng
profile will have to be provided by the
5 B successful bidder.
Wipro 8 S.4 25 |Documents required - Mast of our projects are under NDA and confidentiality, The criteria shall stand as in Tender
Copy of work order/ client certificates. therefore request you to modify the criteria of documents  [dacyment. Sensitive information
Completion certificates from rhe client; OR as under - regarding projet design part may be
_ Work order+ Self certificate of completion with details 'Copy of work order/ client certificates OR e iad while sibicsian:
Technical Completion certificates from rhe client; OR
Evaluation Work order + Self certificate of completion with details OR
Maodel Self certficate of completion prodving details of project, to
signed by Company Secretary/Authorised Signatory of the
organisation’
Wipro 9 5.4 25  |Documents required - As our projects under MDA and confidentiality we will not The criteria shall stand as in Tender
Technical Copy of work order/ client certificates. be able to submit the client Name, Address and Contact document. Sensitive information
Evaluation Completion certificates from rhe client; OR details in Form - Tech 2. regarding projet design part may be
Model Work order+ Self certificate of completion with details ke dwhilesubaniian
Wipro 10 7 31 |The requrirement of manpower may increase or decrease It is requested that the purchaser shall inform the The criteria shall stand as in Tender
Saction VIl during the period of contract. In case of changes in the shortlisted vendor at least 3 month in advance, prior to the | document.
Terms and requirement, the same shall be informed to the vendar requirement of change. Also infarm the service provider
Conditions about the quantum of change, whether increase or
decrease.
Wipro 11 11 32 The G/o CGA assets will be protected against copy rights & (P It is understood that the tools and technologies required for [Yes, the tools and technological
rights will be protected by the bidders at all time. Company the project shall be provided by the Purchaser/Employer. PI platfarm licences shall be made
7 Section Vil JFirm/Agency will not use any product design, information of confirm available by Tendering authority.
Terms and nature of copy right and Intellectual Property of products
canditions developed by 0o CGA and shall not claim rights to any work
done by assigned persons In 0fo CGA.
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Wipro 12 19 34 |The bills for payment shall be raised after making payment of We would like to put forward that our organisation has it The criteria shall stand as in the Tender
salaries to the manpower employed for the preceding month. rules and regulations in terms of payment of salaryto our | document, The certificate of payment
The payment of salary shall be made on the 1st working day of  |employees. Secondly we will not be able to furnish the of salary should indicate the
the succeeding month and the bill raised by the agency shall be |evidence of transfer of salary of our employee, deputed at i i 2
’ 3 i - stipulations regarding payment date
supported by evidence of bank account transfer of salaries of CGA, to CGA or employer as it is against the breach of the -
persans assigned to project terms and conditions signed between the organisation and and:evidence of.payments made on
employee. Therefore request you to delete the following account of salaries.
clause from the RFF Terms and conditions - 'Fhepayment
7 Section VII: o salary shallbe madeon the Lt working dayofihe
Terms and suceaading month-and-the billraised by the agencyshall-be
conditions supported-by-evidenee-af-bank-aceounttransferofsalades
However we can submit a letter confirming that the salary
has been transfered to our employee deployed on CGA
Project and suggest you ta modify the clause accordingly.
Wipro 13 10 34 |Vendor will be responsible for timely payment to the supplied We would like to put forward that our organisation has it The criteria shall stand as in Tender
manpower and statutory authorities and compliance of all rules and regulations in terms of payment to manpower document.
statutory provisions relating Lo minimum wages fspecified and statutory authorities and compliances.
contract amount etc. in respect of the persons deployed by it in | The statutory authorities and compliances is being made or
7 Section VIl the Ojo CGA. The Agency has to submit copy of deposit of EPF/ |done for all the employees of the organisation which will
Terms and ESI with concerned authorities every month as an evidence of also cover the employees deputed at Ofo CGA. Therefore
conditions payment in the accounts ot persons deployed. we will be able to submit a letter confirming requirements
of statutory authorities and compliances only. Request you
to madify the clause accordingly.
Wipro 14 Anne | 105 [Annexure F - Intcgri?\,rFact Format Far adotion of Integrity Pact {IP) - CVC vide its letter no The criteria shall gta;;j as in Tender
xure F 007/VGL/003/295514 dated 28-09-2019 has circulated the  |document.
Anne%ure F- Standard Operating Procedure for adoption of 1P in
Integrity Pact Government Departments / Organisation. Request you to
Format madify the IP format as defined by CVC.

Wipro 35 N 5 | 84 |Preferred Professional Qualification/Certlification for Big Data ILis understood that against the functional designation, The minimum qualifications mentioned
nnexure D: ; ificati ; I ' : " - ;
ity Solution Architect ;erhflt?[lnn on arTy of?e,gwen.tfndel-r tf’le head Preferr.ed are essential against each profile while

; rofessional Qualifcation/Certification’ would be required. certifications are desirable and would

Requirement Pl confirm : : :

for IT lead to better consideration while
Manpower to evaluation of the profiles.
be deployed

by the

successful
bidder
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Wipro 16 Il 85  |Preferred Professional Qualification/Certification for Data It is understood that apainst the functional designation, The minimum qualifications mentioned
Annexure D: Steward certification on any one, given under the head 'Preferred are essential against each profile while
Technical i i i ification’ ire et i
3 Professional Qualifeation/Certification’ would be required. | o yitications are desirable and would
Requirement Pl confirm : : ;
for IT lead to better consideration while
Manpower to evaluation of the profiles.
be deployed
by the
successful
bidder
Wipro 17 i 86 |Preferred Professional Qualification/Certlfication for Senior Itis understood that against the functional designation, The minimum qualifications mentioned
Annexure [ Technical Project Manager certification on any one, given under the head 'Preferred are essential against each profile while
Technical i ifcati ification® : N )
. Professional Qualifcation/Certification” would be required. | o tifications are desirable and would
Requirement Pl confirm : ; i
for IT lead to better consideration while
Manpower to |evaluation of the profiles.
be deployed
by the
successful
bidder
Wipro 18 " 86 |Preferred Professional Qualification,/Certification for Sr. It is understood that against the functional dus'rg?a_tion, The minimum qualifications mentioned
Annexure D Database Administrator certification on any one, given under the head 'Preferred are essential against each profile while
Technical Heati ification' 7 oS ;
Professional Qualifcation/Certification’ would be required. cettifications ate desifable and would
Requirement Pl confirm ) ) )
for IT lead to better consideration while
Manpower to evaluation of the profiles.
be deployed
by the
successful
bidder
Wipro 19 K 88  |Preferred Professional Qualification/Certlfication for Technical  |Itis understood that against the functional designation, The minimum qualifications mentioned
Annexure D: Project Manager certification on any one, given under the head 'Preferred are essential against each profile while
Technical mgsinn g 2 i ification’ i A o .
) Professional Qualifcation/Certification’ would be required. cartifications are desirable and would
Requirement Pl confirm z : i
for IT lead to better consideration while
Manpower ta evaluation of the profiles.
be deployed
hy the
successful
bidder
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Wipro 20 Vi 88  |Preferred Professional Qualification/Certlfication for Project Itis understood that against the functional designation, The minimum qualifications mentioned
Annexure D: Specialist certification an any ane, given under the head 'Preferred |51 essential against each profile while
Technical Professional Qualifcation/Certification' would be required. certifications are -desirable and would
Requirement Pl confirm . . .
for IT lead to better consideration while
Manpawer to evaluation of the profiles.
be deployed
by the
successful
bidder
Wipro 21 il 89 |Preferred Professional Qualification/Certification for Sr. System  |Itis understood that against the functional designation, The minimum qualifications mentioned
Annexure D: Administrator certification on any ane, given under the head ‘Preferred are essential against each profile while
lechnical Professional Qualifcation/Certification’ would be required. certificatione are desirable and woild
Requirement Pl confirm
for [T lead to better consideration while
Manpower to evaluation of the profiles.
be deployed
by the
successtul
bidder
Wipro 22 Vil 90 |Preferred Professional Qualification/Certlfication for Business Itis understood that against the functional designation, The minimum qualifications mentioned
Annexure D: Analyst certification on any one, given under the head ‘Preferred are essential against each profile while
Technical Professional Qualifcation/Certification’ would be required. | . vifications are desirable and would
Requirement :
s— Plconfirm lead to better consideration while
Manpower to evaluation of the profiles.
be deployed
by the
successful
hidder
Wipro 23 1% 92  |Preferred Professional Cualification/Certlfication for Test Lead  |Itis understood that against the functional designation, The minimum qualifications mentioned
Annexure D: certification on any one, given under the head 'Preferred are essential against each profile while
Technical Professional Qualifcation/Certification’ would be required. | . tifications are dustiable:sid wauld
fequirement Pl confirm : 5
for IT lead to better consideration while
Manpower to evaluation of the profiles.
be deployed
by the
successful

hidder

1Y
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Wipro 24 X 93 |Preferred Frofessional Qualification/Certification for Team Lead |t is understood that against the functional designation, The minimum qualifications mentioned
ranes certification on any one, given under the head Preferred  |are essential against each profile while
Technical e iy T s :
! Professional Qualifcation/Certification’ would be required. | o irications are desirable and would
Requirement Pl confirm = : :
for IT lead to better consideration while
Manpower to evaluation of the profiles.
be deployed
by the
successful
bidder
Wipro 25 Xl 94  |Preferred Professional Qualification/Certlfication for Sr. Itis understood that against the functional designation, The minimum qualifications mentioned
Aninexure Software Developer certification on any one, given under the head 'Preferred are essential against each profile while
Technical ; I P " —_— .
; Professional Qualifcation/Certification’ would be required. eriications ans desiraBle ard would
Requirement Pl confirm ) ) )
for IT lead to better consideration while
Marnpower to evaluation of the profiles.
be deployed
by the
successful
bidder
Wipro 6 Xl 94  |Preferred Professional Qualification/Certification far Sr. It is understood that against the functional designation, The minimum qualifications mentioned
Annexure D: Software Developer certification on any one, given under the head 'Preferred are essential against each profile while
Technical A i ek ) : J ;
; Professional Qualifeation/Certification’ would be required. certifications are desirable and would
Requirement Pl confirm : : )
for IT lead to better consideration while
Manpower to evaluation of the profiles.
be deployed
by the
successful
hidder [
Wipro 27 Xl 95 |Preferred Professional Qualification/Certlfication for Web It is understood that agé-i.i:l-st the functional designation, Ithe minimum qualifications mentioned
Annexure D: Designer certification on any one, given under the head 'Preferred |30 assential against each profile while
Technical SR e, 4 T _
: Professional Qualifcation/Certification’ would be required. | . tifications are desivable and would
Requirement Pl confirm ; ; }
for IT lead to better consideration while
Marpower to evaluation of the profiles.
be deployed
by the
successful
bidder

b

o X
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Wipro 28 X | 96 |Preferred Professional Qualification/Certlfication for Database  |Itis understood that against the functional designation, The minimum qualifications mentioned
Annexure [: Administrator certification on any one, given under the head 'Preferred are essential against each profile while
y Teclhnical ; Professional Qualifcation/Certification’ would be required. certifications are desirable and would
iequiremen ) : :
qfor T Bl lead to better consideration while
Man power to evaluation of the profiles.
be deployed
by the
successful
bidder
Wipro 29 XV 97 | Preferred Professional Qualification/Certification for Quality Itis understood that against the functional designation, The minimum qualifications mentioned
Annexure D: Assurance Team Members certification on any one, given under the head 'Preferred are essential against each profile while
L Tec_hnical l Professional Qualifcation/Certification' would be required. | o tificatians are desirable and would
equiremen - : ;
qfﬂr T A lead to better consideration while
Manpower to evaluation of the profiles.
be deployed
by the
successful
bicder
i Wipro 30 X¢ | 98 |Preferred Professional CQualification/Certlfication for Tester Itis understood that against the functional designation, The minimum qualifications mentioned
Annexure.D: certification on any one, given under the head 'Preferred | 3re essential against each profile while
. Tec.hnlcal Prafessianal Qualifcation/Certification’ would be required. cortifications ate desirable and would
equirement i X . .
qfw T Risninm lead to better consideration while
Manpower to evaluation of the profiles.
be deployed
by the
successful
hidder
Wipro 31 XV 99 | Preferred Professional Qualification/Certlfication for Bl Support [Itis understood that against the functional designation, The minimum qualifications mentioned
Annexure D: Team (S/W Developer) cerlification on any one, given under the head 'Preferred are essential against each profile while
£ Tec_hmcal : Professional Qualifcation/Certification’ would be required. cértifications are desirable and would
AREQUIr2men . N .
Ifur I Rleomflent lead to better consideration while
Manpower to evaluation of the profiles.
be deployed
by the
successful
bidder

12
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Wipro 32 wa 100 |Preferred Professional Qualification/Certlfication for Software  |Itis understood that against the functional designation, The minimum gualifications mentioned
Annexure [: Developer certification on any one, given under the head 'Preferred are essential against each profile while
Technical Professional Qualifcation/Certification’ would be required. | artifications are desirable and would
Requirement : ) ) )
qur i Rl.eenfiom lead to better consideration while
Manpower to evaluation of the profiles.
be deployed
by the
successful
bidder
Wipro a3 X\ | 101 |Preferred Professional Qualification/Certification for System Itis understood that against the functional designation, The minimum gualifications mentioned
Annexure D: Administrator certification on any one, given under the head 'Preferred are essential against each profile while
e Professional Qualifcation/Certification” would be required. | o ifications are desirable and would
Requirement 1 : : :
th IT il lead to better consideration while
Manpower Lo evaluation of the profiles.
be deployed
by the
suctesstul
biclder
Wipro 34 KIX 102 |Preferred Professional Qualification/Certification for Senier Itis understood that against the functional designation, The minimum qualifications mentioned
Annexure D Technical Support certification on any one, given under the head 'Preferred 3¢ essential against each profile while
Technical Professional Qualifcation/Certification’ would be required. | o ifications are desirable and would
Requirement " : . '
ql'nr I Pl g lead to better consideration while
Manpower to evaluation of the profiles.
be deployed
by the
successful
hidder
Wipro 35 XX 102 |Preferred Professional Qual|fic;ti.;n|{/C.ertlﬁcation for Technical |1t is understoad that against the functional designation, The minimum qualifications mentioned
Annexire [ Document Writer certification on any cne, given under the head 'Preferred are essential against each profile while
Technical Professional Qualifeation/Certification’ would be required. | .. ifications are desirable and would
Requirement i : . :
qforlr Blconfem lead to better consideration while
Manpower to evaluation of the profiles.
be deployed
by the
successiul
bidder

13
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Wipro 36 XX Preferred Professional Qualification/Certification for Technical |1t is understood that against the functional designation, The minimum qualifications mentioned
Annexure D: Support Engineer certification on any one, given under the head 'Preferred are essential against each profile while
Tec.hmcal Professional Qualifcation/Certification' would be required. certifications are desirable and would
RE':}:C':ITem Plcontiim lead to better consideration while
. evaluation of the profiles.
be deployed
by the
successful
bidder
Wipro 37 5.4 S.4 Handling of projects of similar size and nature in both Request you to modify the criteria as - The phrase nature of project is already
Technical Government and Non-Government domains 'S.4 Handling of projects of similar size and nature (including adhereing to request made hence the
Evaluation e-governance projects) in both Government and Non- criteria shall stand as in Tender
Model Government domains' documment:
Wipro 38 | to KX 21 profiles with different Functional Designalion givenin RFP It is understood that all these profiles are required for The various ongoing projects of Ofo CGA
Annexure D: design & implementation and none of the profile is required | 46 at various stages of System
TGEIhHICﬂ| to Support/Operations and Maintenace, as the resources Development Life Cycle. While some are
Requirement during these phases would have different role and KRA. It is at design and development stage, there
for IT requested to clarify and elaborate whether these profiles . ; 3
Manpower to are required for implementation or support because are mm.e REOIRGISWhich reduire
be deployed responsibility area for them is very different. production support only. Hence the
by the requirment is a mix of all types.
successful
hidder
Wipro 39 | to XX 21 profiles with different Functional Designation given in RFP In the responsibility area for all profiles (given in RFP for The service level requiremnets shall be
Annexure [: different functional designation) itis been mentioned that | made clear to the resources at time of
Tec.hnical ".... Achievement of critical performance metrics including deployment,
Requirement all required Service Leve| Requirements (SLRs) on a 24x7
for IT basis are a key focus of this position...". However 5LR have
Manpower to not been provided in the RFP. Pl clarifiy the same for each
be deployed profile.
by the
successful
bidder

14
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Wipro 40 Technical Support Engineer The minimum gualifications mentioned
TECHNICAL Preferred Professional Qualification/Certification:- are essential against each profile while
REQUIREMEN Certificate in Dot Net/jQuery Programming, Certified certifications are desirable and would
TFORIT Software Quality Professional, ITIL Foundation and above, The qualification and experience asked are different for lead to better consideration while
MANPOWER Certificate in JavaScript, HTML and CS5, Certificate In IT Service Technical Support Engineer. As per the experiece asked, the |ayaluation of the profiles.
TO BE XXl 104 Management 150::20001. qualificationfcertification should be removed.
DEPLOYED BY EXperieHce- Cualification and certificate whould be related to generic
THE Total 3+ years' experience in Windows Desktop Support and habdviareand software:
SUCCESSFUL Microsoft products knowledge including
BIDDER Windows 7, Windows B, M5-Office etc. Experience with
handling LAN related issues, Printer etc,

Wipro 41 No. of users to support by Technical Support Engineer The number of users has an expanding

Kindly clarify the no. of users to be supported by technical  [base and would apply for internal CGA
General support engineer and also the no. of locations. office technical support while the
location being New Delhi.

Wipro 42 |Annexure D 81, 82 |Resource Location What are the Location of working of these resources? Also  |Deployment location shall be New Delhi
clarify wrt clause 2.1.6 on page 41 of RFP, provide the for large majority of resources , however
location from where manpower/resources will be deployed during initial handholding and KT period
by the service provider. In case the location is provided after some may be deployed at NIC, Pune as
the shortlisting of service provider other than O/o CGA in
New Delhi, additional charges would need to be paid by Ak
CGA.

Wipro 43 |Requirement 84 Resource skillset o 1D of Big Data Architect does not mention wo;ki.ng on Yes, same would be desirable.

for IT Hadoop ar Cloud. Please clarify if the architect needs ta

Manpower |design, work on Hadoop, Cloud platforms

Wipro 44 |Requirement 1000 Resource skillset BI /W Developer mentions that the resource should be IThe design and programming skills

for IT able to develop on 5515, which is the ETL Tool as the across platforms are more or less based

Manpower architect JD mentions ab-initio upon design logic which is akin across
platforms, hence work done in some but
not all technological areas asked for,
ishall be considered.

Wipro 45 |Skillset, 94 Resource skillset In Experience section of Skill Categories, there is mention of IThe design and programming skills

Qualification various different technologies stack like, NET, SharePoint, lacross platforms are more or less based
and Exp PHP, Android SDE, BizTalk etc. same profile. It nearly

impossible to find a single resource with experience in all
the technology skillsets. Kindly clarify the requirement on
specific skill requirements at the time of bidding and also to
ensure that varicus different technology stacks as given
above are taken care by CGA.

upon design logic which is akin across
platforms, hence work done in some but
not all technological areas asked for,
shall be considered. The O/o CGA
deploys largely platforms of Microsoft
for its various applications and projects,
same may be kept in mind while
submitting profiles.

19
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Wipro 46 |FORMTECH-3|a 74 a) Technical Approach and Methadology Please confirm object, approach and methodology asked Itis largely from Project Execution point
here is in terms of T&M engagement like demand of view while having some aspects of
prediction, resource planning, onboarding etc. orisitfram  {1g a4 engagement.
project execution polnt of view like requirement gathering,
design, implementation ete.

Wipro 47 |FORM TECH-3]b) 78 b) Waork Plan Creating a precise work plan require estimation of the The details of various ongoing projects

and c) c] Organization and Staffing project and estimation requires clear cut spell out of and some pipeline projects are annexed
requirement, functional requirement in detail in RFP. at Annesure A.
Without these details, Work Plan can be very indicative and
may or may not be as per the expectations of CGA. Same
shall be the case with Team Structure. Please clarify and
provide details.

Wipro 48 Applications - Compact , eLekha, RAMsote please share details of appﬁaﬁoﬁg their functional The details of various ongoing projects
requirements, their current phase (Development / support | and some pipeline projects are annexed
phase}, no of people deployed for each application phase at Annexure A.
wise ete. Also, please share the execution methodolopy,

& 30 Release planning process, Deliverables expected. How old
are the applications? Pl provide these details to provide the
information asked in Tech Form -3, primarily.

Wipro a9 Contract Start Date Rr-_‘qués-t?‘o;_minlmum 12 weeks of lead time. And will all The timelines shall stand as in Tender
resources be required from the start of Contract? How will | document. The transition shall be with
the transition happen? Will the transition happen from both resources of existing vendor as

74 31 Existing Vendor or thru self study of the documents? Are
) \ ) well as through updated documents.
existing documents up to date? Please clarify and provide
details

Wipro 50 Worlk From Home Are resources allowed to Work from Home on need basis? | As per Government of India's extant
Especially during Covid-19, or in any other scenario of guidelines.
pandemic. Pl clarify

Wipro 51 3|Cepending upon the administrative requirement of CGA and Depending upon the administrative requirement of CGA Mo comments

review of and review of performance the contract may also be
performance the contract may also be extended subsequently  |extended subsequently for one year at a time for a
for one year at a time for a maximum duration of two years. maximum duration of two years if mutually agreed upan.

Wipro 52 |Tender for 1 4|The contract will be initially for a period of three years. The contract will be initially for a period of three years. Na comments

providing 158 However, depending upon the administrative requirement of However, depending upon the administrative requirement
Information CGA and review of performance the contract may be extended  |of CGA and review of performance the contract may be
Technology subsequently for one year at a time for a maximum duration of  |extended subsequently for one year at a time for a

(IT) twWao years. maximum duration of two years if mutually agreed upon.
Professionals

for 0fo

Cantroller

General of

Accounts

10
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Wipro 53 [Tender for il 4|The profiles, qualifications and quantities of the required (T The profiles, qualifications and quantities of the required IT |This is implied and hence the phrase of
providing 158 professionals is as per Annexure ... the quantum of the IT professionals is as per Annexure ... the quantum of the IT | Tander document shall stand, However
Information professionals may undergo a change in future as per the professionals may undergo a change in future as per the the additional cost will be only for extra
Technology requirements of the Department at a particular point of time requirements of the Department at a particular point of 2 inli tth aiidalines
{IT) time. Any chanpes made in the scope/requirement shall be re.scmrces hlreu inAnewiing
Professionals atan additional cost to Office of CGA. laid down in Manual of Procurent of
for 0/o Services by Department of Expenditure,
Controlier Ministry of Finance.
General of
Accounts
Wipro 54 |Tender for 5 5|The EMD so submitted shall be valid for 165 days. The EMD in  |The EMD so submitted shall be valid for 365 30 days. The The criteria shall stand as in Tender
providing 158 respect of the agencies which do not qualify the Technical Bid EMD in respect of the agencies which do not qualify the document.
Information {First Stage}/Financial Bid {Second Stage) shall be returned in Technical Bid (First Stage)/Financial Bid (Second Stage) shall
Technology original to them without any interest be returned in original to them without any interest
{IT) immediately on finalizing the successful bidder.
Professionals
for 0/a
Controller
General of
Accounts
Wipro 55 |Section W 3 6|Bid validity required - 120 days fram the date of submission af  |120 30 days from the date of submission of response of the 1| The criteria shall stand as in Tender
Schedule of response of the Tender document.
Tender
Document
Wipro 56 | Validity of 11 12|The Bids should be valid for 120 days from the date of opening  |The Bids should be valid for 120 30 days from the date of The criteria shall stand as in Tender
the Bids of Tenders. opening of Tenders. document.
Wipro 57 |Financial Bid: 14 12|The EMO so submitted shall be valid for bid validity period plus  |The EMD so submitted shall be valid for bid validity period  [The criteria shall stand as in Tender
45 days i.e. for 165 {120 + 45) days. EMO or unsuccessful plus 45 days i.e. for 165 75 (120 30 + 45) days. EMD of document.
bidders shall be returned, without any interest, within one unsuccessful bidders shall be returned, without any
month after issue of the work order to the selected bidder or interest, within one month after finalizing the successful
when the selection process is cancelled by Tendering Authority. |bidder issue of the work order to the selected bidder or
The selected bidder's Earnest Money shall be returned, without |when the selection process is cancelled by Tendering
any interest upon the selected bidder's accepting the work Authority whichever is earlier. The selected bidder's Earnest
order and furnishing the Ferformance in accordance with Money shall be returned, without any interest upon the
provision of this Tender and work order. selected bidder's accepting the work order and furnishing
the Performance in accordance with provision of this
Tender and work order.

Ly
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Wipro 58 |Financial Bid: 15 13|The Tendering Autharity will be entitled to forfeit and The T enderng-Authortywl be eattled tofarfeitand The criteria shall stand as in Tender
appraopriate the Earnest Money Deposit as mutually agreed approprate-the Earnest- Money Daposit-asmutually. document,
loss and damage payable to the Tendering Authority in regard |agreedlossand-d payable-to the Tendering
to the Tender without prejudice to Tendering Authority's any  |Authorityv-in-regard-to-theTenderwithout-prejudicato-
other right or remedy under the following conditions: Tendering-Authority's any other right or remedy under
c. If a bidder engages in any corrupt, fraudulent, coercive,
undesirable or restrictive practice as envisaged under this el abidd e anpapes Ry corrugst fuleat ey
Tender; dhes i bl Faskie Due pracbiss asemvisagalbundesthi
d. If any bidder withdraws Its bid during the period of its Feader
validity as specified in this Tender and as extended by the -kl deleeithd pneecdit-brddusrpthe parioa-o e
bidder from time to time; validityasspecified-inthis Tenderand asaxtendad by the
. In the case of the selected bidder, if the selected bidder fails |biddesrfrom-timetotime;
to accept the work order or pravide the Performance Security |e-lna-the sase-of-the-selected bidder iftheselected-bidd
within the specified time limit; or failsto ptthework-erderorprovide the Rerh
f. If the bidder commits any breach of any term or conditions |Security withinthe spacifiad time limitior
of this Tender or is found to have made a false representation |ffthebiddercommitsany breach ofanytermor
to the Tendering Authority. conditions—ofthis Tenderoris found to-have made-afalse
: Tenderinan .
Wipro 59 | Disqualificati 19.i 14|The information submitted in the Technical Proposal is found | The information submitted in the Technical Proposal is The criteria shall stand as in Tender
on to be misrepresented, incorrect or false, accidentally, found to be misrepresented, incorrect or false, document.
unwittingly or otherwise, at any time during the processing of |intentionally or wilfully aeeid gy g by o
the contract {(no matter at what stage) or during the tenure of |etheswise, at any time during the processing of the
the contract including the extension period, if any; contract (no matter at what stage) or during the tenure of
the contract including the extension period, if any;
Wipro 60 |Disqualificatio| 19.1 15|Bidder fails to deposit the Performance Security l)eposii [i;Sﬁ-J “[Bidder fails to deposit the Performance -Securi(\.r Deposit The criteria shall stand as in Tender
n or fails to enter into a contract within 30 working days of the {PSD) or fails ta enter into a contract within 3045 working  |document.
date of notice of award or within such extended period, as may |days of the date of notice of award or within such extended
be specified by Tendering authority; period, as may be specified by Tendering authority;

18
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Wipro b1 |Conflict of 20 15| Conflicting activities: Conflict between consulting activities Conflicting activities: Conflict between consulting activities | The criteria shall stand as in Tender
Interest and procurement of goods, works or non-consulting services: |and document.
a firm that has been engaged by Tendering authority to procurement of goods, works or non-consulting services: a
provide goods, works, or nonconsulting services for a project, |firm that has been engaged by Tendering authority to
or any of its Affiliates, shall be disqualified from providing provide goods, works, or nonconsulting services for a
consulting services resulting from or directly related to those |project, or any of its Affiliates, shall be disqualified from
goods, works or non-consulting services. Conversely, a firm providing consulting services resulting from or directly
hired to provide consulting services for the preparation or related to those goods, works or non-consulting services.
implementation of a project, or any of its Affiliates, shall be Conversely, a firm hired to provide consulting services for
disqualified from subsequently providing goods or works or the preparation or implementation of a project, or any of
non-consulting services. its Affiliates, shall be disqualified from subsequently
providing goods or works or non-consulting services,
Conflict among consulting assignments: A bidder or any of its
affiliates Conflict among consulting assignments: A bidder or any of
shall not be hired for any assignment that. by its nature, may  |its affiliates shall not be hired for any assignment that by
he in its nature, may be in conflict with another assignment of
conflict with another assignment of the bidder for the same or |the bidder for the same or for another Client.
for
another Client
Wipro 62 |Section V: 5 17|The period of the contract may be further extended provided The period of the contract may be further extended The criteria shall stand as in Tender
Eligibility & the requirement of the 0/o CGA for the above manpower provided the requirementafthe 0o CGA if mutually agreed |Jocument.
Evaluation: persists at that time, or may be curtailed/ terminated at any upon for the above manpower persists at that time, or may
Process and time before the normal tenure owing to deficiency in service or  |be curtailed/ terminated at any time before the normal
Criteria substandard quality of manpower deployed by the selected tenure owing to deficiency in service or substandard quality
Company/Firm/Agency or otherwise for administrative reasons. |of manpower deployed by the selected
Company/Firm/Agency or otherwise for administrative
reasons,
Office of CGA, shall give 90 days' notice to the Bidder for
cure period. In the event of termination office of CGAto
provide 30 days' notice peried and shall pay service
provider for goods delivered and services rendered till the
date of terminatian.

1y
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Wipro 63 |Section V: 17 |The Tendering authority or the person Authorized by the The Tendering authority or the person Authorized by the The criteria shall stand as in Tender
Eligibility & Tendering authority, however reserves the right to terminate Tendering authority, however Either party reserves the right |document.
Evaluation: this initial contract at to terminate this initial contract at any time after giving one-

Procass and any time after giving one-month notice to the selected maonth notice to the selected Company/Firm/Agency.

Criteria Company/Firm/Agency.
Upen termination of this Agreement all rights and benefits
granted by this Agreement shall revert to the respective
parties and Bank shall pay all amounts due to the Bidder
upta the effective date of termination, including for services
rendered but not yet invoiced. There shall be no charges for
terrmination of orders or for Services not yet provided and
hidder shall not be held liable for the same. However, in the
event of Bidder having back-end contracts with its Principals
where Bidder has paid or is liable to pay any amounts to the
Principal, the Bank shall not be entitled to such refund.

Wipro 64 |Section V: 17 (8. Blacklisting: The Bidder should have not been convicted/ 8. Blacldisting: The Bidder should have not been The criteria shall stand as in Tender
Eligibility & | debarred: convicted/ debarred: document.
Evaluation:

Process and Any other law for the time being in force, for causing any loss | Any-otherlaw-forthe time being inforce, for causingany
Criteria of life or property or causing a threat to public health as part  |loss-oflife-orproperty-orcausinga-threat to public health-
of execution of a public procurement contract. as-part-of-enecution-efa-publicprocurement contract,
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Wipro

65

Financial Bid
evaluation:

27

The Financial Bid shall cantain the Consolidated Monthly
Charges along with manpower role wise and number wise break-
up for providing the services of IT Professional(s) on hire to the
/o CGA In respect of each of the domains in a category for
which IT Professional are required/proposed for selection.

The Financial Bid shall contain the Consolidated Monthly
Charges along with manpower role wise and number wise
break up for providing the services of IT Professional(s) on
hire to the 0fo CGA in respect of each of the domainsin a
category for which IT Professional are required/proposed
for selection.

The office of the CGA autherity acknowledges that
personnel to be provided by service provider represent a
significant investment in recruitment and training, the loss
of which would be detrimental to our business. In
consideration of the foregoing, the Tendering authority
agrees that for the term of this Agreement and for a period
of one year thereatter, Tendering authority will not directly
or indirectly, recruit, hire, employ, engage, or discuss
employment with any service provider's employee, or
induce any such individual to leave the employ of service
provider. For purposes of this clause, a service provider's
employee means any employee or person who has who has
been involved in providing services under this Agreement.

The criteria shall stand as in Tender
document.

Wipro

66

Financial Bid
evaluation:

27

The cost/charges mentioned here shall be firm and include the
total cost of providing the services, including all applicable
duties & taxes.

The costfcharges mentioned here shall be firm and include
the total cost of providing the services, including all
applicable duties & taxes except Goods and services tax
which is to be paid as per actuals The prices shall remain
firm during the entire contract period. However, additional
prices shall be charged for the services provided over the
agreed services.Any increase or decrease in the rates of the
applicable taxes, duties or any new levy on account of
changes in law shall be to the account of Tendering
authority.

he criteria shall stand as in Tender
document.

Wipro

67

Financial Bid
evaluation:

2.h

7

Prices quoted in the bid must be firm and final and shall nat he
subject to any upward modifications

Prices quoted in the bid must be firm and final and shall not
be subject to any upward modifications. The prices shall
remain firm during the entire contract period. However,
additional prices shall be charged for the services provided
over the agreed services.

The criteria shall stand as in Tender
document.

Wipro

b8

Financial Bid
evaluation:

27

The hid price will include all taxes and levies and shall be in
Indian Rupees

The bid price will include all taxes and levies except Goods
and services tax which is to be paid as per actuals and shall
be in Indian Rupees. Any increase or decrease in the rates of
the applicable taxes, duties or any new levy on account of
changes in law shall be to the account of Tendering
authority.

The criteria shall stand as in Tender
document.

Wipro

69

Financial Bid
evaluation:

7

Tendering authorityreserves the right to ask the bidder to
submit analysis of rate and data sheet for the rates quoted in

the Commercial bid by the hidder

T T ot bidd
B bosi

[ il Tl

The criteria shall stand as in Tender
document.
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Company/Firm/Agency. The Contract shall continue for three
years from thereon unless it is curtailed or terminated by the
competent authority in the 0/o the Controller General of
Accounts, owing to deficiency of services, sub-standard quality
of manpower deployed, breach of contract, reduction or
cessation of the requirements, or for any other administrative
reasons etc. Authority reserves right to terminate the contract
during the period of contract after giving a month natice to the
agency.

earlier, by the Company/Firm/Agency (request you to
maodify the above at the other places in the RFP T&C's also).
The Contract shall continue for three years from therson
unless it is curtailed or terminated by the competent
authaority in the 0/o the Controller General of Accounts,
owing to deficiency of services, sub-standard quality of
manpower deployed, breach of contract, reduction or
cessation of the requirements, or far any other
administrative reasons etc. Autherty Either party reserves
right to terminate the contract during the period of contract
after giving a month notice to the agency. Office of CGA,
shall give 50 days’ notice to the Bidder for cure period. In
the event of termination shall pay service provider for
gonds delivered and services rendered till the date of
termination,

Wipro 70 |Section VI 30| The indicated numbers of each resource in Annexure D is The indicated numbers of each resource in Annexure D is The criteria shall stand as in Tender
Scope of Indicative and the actual requirements of manpower may Indicative and the actual requirements of manpower may | document.
Work increase or decrease depending upon the requirement of the increase or decrease depending upon the requirement of
0/o CGA. Any additional manpower so required will have to be  |the Ofo CGA. Any additional manpower so required will
provided by the selected bidder on the same terms and have to be provided by the selected bidder on the same-
conditions mutually agreed terms and conditions
Wipro 71 |SectionVI: 30| The scope of work shall not be limited to all of aforementioned  [The scope of work shall not be limited to all of The criteria shall stand as in Tender
Scope of but may extend to any IT platform related requirement of 0/o  |aforementioned but may extend to any IT platform related | document,
Waork CGA in the Public Financial Management domain. requirement of 0/o CGA in the Public Financial
Management domain.
Wipro 72 |section vi: 31|The 0fo CGA shall have the right to inspect original documents  |The 0fo CGA shall have the right to inspect original The criteria shall stand as in Tender
Terms and of resources being deployed and/for to test the qualification and |documents of resources being deployed and/or 1o test the document.
conditions skills/competence of deployed resources to judge their qualification and skills/competence of deployed resources
conformity to the contract specification at no extra cost. The to judge their conformity ta the contract specification at no
Tenderer will be bound by the details furnished to the 0fo CGA  |extra cost. The Tenderer will be bound by the details
while submitting the Tender or at subseqjuent stage. In case, furnished to the 0/o CGA while submitting the Tender or at
any of such documents furnished is found to be false at any subsequent stage. In case, any of such documents furnished
stage, it would be deemed to be a breach of terms of Contract,  |is found to be false at any stage, it would be deemed to be a
making it liable for legal action besides termination of contract  |breach of terms of Contract, making it liable for legal action
and forfeiture of Performance Security Depaosit, besides termination of contract and forfeiture of
Performance Security Deposit.
Wipro 73 |Section ViI: 31| The contract shall commence within 15 days of date of receipt  |The contract shall commence within 12 weeks from the The criteria shall stand as in Tender
Terms and of acceptance of the wark order or within 30 days from the date |date of receipt of acceptance of the work order or within 16 | doryment.
conditions of issue of work order whichever is earlier, by the weeks from the date of issue of work arder whichever is

22
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Wipro 74 [Section Vil: 5 31| The contract will be Initially for a period of three years. The contract will be Initially for a period of three years. The criteria shall stand as in Tender
Terms and However, depending upon the administrative r equirement of IT |However, depending upon the administrative requirement  |document. Any extensions shall be in
conditions Projects 0/o CGA and review of performance the contract may  [of IT Projects 0/o CGA and review of perfarmance the line with the extant Rules in this regard.

be extended subsequently for one year at a time for a maximum [contract may be extended subsequently for one year at a
duration of two years time for a maximum duration of two years if mutually
agreed upon,

Wipro 75 |Section VI [ 31{In case, the Company/Firm/ Agency is asked to provide a In case, the Company,/Firm/ Agency Is asked to provide a The criteria shall stand as in Tender
Terms and substitute and it fails do so within 21 (twenty one) days, thena  |substitute and it fails do so within 2{twenty-enslds (forty |document.
conditions penalty equal ta 10% of the daily remuneration of the worker  [Five) days, then a penalty equal to 0% 0.25% of the total

will be imposed on the agency, besides deduction of daily contract value efthe-daly-remuneration-of the-warkerwill

remuneration of the said IT proessional. The selected be imposed on the agency, besides-deduction-of daily

Company/Firmfagency shall immediately provide a substitute in |remuneration-of the-saidiT-proessienal. The selected

the event of any person leaving the job due to his/her personal  |Company/Firm/Agency shall imemediately-provide a

reasons substitute within 45 days in the event of any person leaving
the job due to his/her personal reasons or any reason
beyond the control of the bidder, Notwithstanding anything
else to the contrary , the overall penalties including
Liguidated damages shall be capped to 3% of the overall
contract value and the capping for each month shall be 3%
of the manthly invoice.

Wipro 76 |Section VI g 31{The requirement of .manpower may increase or decrease during |The requirement of manpower may increase or decrease The criteria shall stand as in Tender
Terms and the period of contract, In case of changes in the requirement, during the period of contract. In case of changes in the dacument.
conditions the same shall be informed to the vendor. The Company/Firm/ |requirement, the same shall be informed to the vendor. The

Agency shall provide a substitute well in advance if there is any  |Company/Firm/ Agency shall provide a substitute well in

prabability of the person leaving the job due to his/her own advance if there is any probability of the person leaving the

personal reasons .The payment in respect of the overlapping job due to his/her own personal reasons. A person leaving

period of the substitute shall be the responsibility of the the joh, if not known to the company or if it is beyond the

Company/Firm/ Agency. control of the bidders's purview, there shall be a substitute
within 45 days. The payment in respect of the overlapping
period of the substitute shall be the responsibility of the
Company/Firm/ Agency.

Wipro 17T |Section VII: 11 31| The 0/o CGA assets will be protected against copy rights & IP | The 0o CGA assets will be protected against copy rights & |The criteria shall stand as in Tender
Terms and rights will be protected by the bidders at all time. IP rights will be protected by the bidders at all time. document.
conditions Company/Firm/Agency will not use any product design, Company/Firm/Agency will not use any product design,

information of nature of copy right and Intellectual Property  |information of nature of copy right and Intellectual

of products developed by 0/o CGA and shall not claim rights to |Property of products developed by 00 CGA without the

any work done by assigned persons in 0fo CGA prior consent of CGA and shall not claim rights to any
work done by assigned persons In 0/o CGA.
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Wipro

78

Section VIl
Terms and
conditions

13

31

For allintents and purposes the service providing
agency/vendor shall be the "Employer” within the meaning of
different legislations in respect of manpower so employed and
deployed in the IT Projects 0/o CGA. The period of training,
leave, sick leave etc. leading to absence from duty of

assigned person will not be paid by 0/o CGA and bill payment
vill be submitted accordingly. Vendar shall be required to
maintain daily attendance/ leave report in the format as
prescribed by 0/o CGA. If a deployed resource is on leave then
the vendor shall provide a suitable substitute of equivalent
qualification Any breach of trust by the person engaged by
contractor will lead to immediate cessation of service of persan
and any loss caused to project will be recovered from vendor,

For all intents and purposes the service providing
agency/vendor shall be the "Employer” within the meaning
of different legislations in respect of manpower so
employed and deployed in the IT Projects 0/o CGA. The
period of training, leave, sick leave etc. leading to absence
fram duty of

assigned person will not be paid by 0/o CGA and bill
payment will be submitted accordingly. Vendor shall be
required to maintain daily attendance/ leave report in the
format as prescribed by 0/o CGA, If a deployed resource is
on leave then the vendaor shall provide a suitable substitute
of equivalent qualification Any breach of trust by the person
engaged by contractor will lead to immediate cessation of
service of person and any loss caused to project will be
recovered from vendor. No LD or penalty will be applicaple
the person{s) deployed who are on training/leave/sick leave
etc.

Itis also mentioned in Appendix C - Duties of the
Firm/agencies/Consultant that - The IT Professionals
provided by the Company shall be entitled for casual leave
and public holidays as applicable to Government personnel.
Pl clarify

iThe criteria shall stand as in Tender
document. The terms mentioned in
Appendix C shall apply. Susbstitute is
required for resources proceedding on
long leave beyond two weeks period.

Wipro

79

Section VI
Terms and
conditions

14

31

It will be the responsibility of the contract or to meet
transportation, medical and any other requirements in respect
of the persons deployed by it in the 0/o CGA. The 0/o0 CGA will
have no liability in this regard. The Service providing
Company/Firm/Agency shall be solely respansible for the

It will be the responsibility of the contract or to meet
transportation, medical and any other requirements in
respect of the persons deployed by it in the 0/o CGA. The
0/0 CGA will have no liability in this regard. The Service
providing Company/Firm/Agency shall be solely

redressal of grievances/resolution of disputes relating to
person deployed. The 0/o CGA shall, in no way be responsible
for settlement of such issues whatsoever. The 0/o CGA shall
not be responsible for any damages, losses, claims, financial or
other injury to any person deployed by service providing
agency In the course of their performing the functions/duties,
or for pay t of any ¢ ation towards this.

responsible for the red | of grievances/resolution of
disputes relating to person deployed. The 0/o CGA shall,
in no way be responsible for settlement of such issues
whatsoever. The 0/o CGA shall not be responsible for any
damages, losses, claims, financial or other injury to any
person deployed by service providing agency in the course
of their performing the functions/duties, or for payment
of any compensation towards this, unless the same has
occurred due to gross negligence or wilful misconduct
from the part of the CGA.

The criteria shall stand as in Tender
document.
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1.00 PM to 1.30 PM. However, Ofo CGA has staggering/Shi
system to cater to the requirements of service and works on all
holidays to provide operational support. No additional payment
shall

be made if the person deployed to work additional hours on
account of office exigency. Besides this, 0/o CGA observes the
halidays notified by the Government of India from time to time.
The manpower is required to work from Monday to Friday and
may have to attend to exigency of

work - when instructed to. Attendance of the persen deployed
will be monitored through Biometric Attendance System.
Resources assigned to 0/o CGA will ordinarily work during the
office hours notified by the Government. However, to attend to
exigencies of work, assigned resources may be required to
attend office beyond notified hours without any additional
charges

from 1.00 PM to 1.30 PM. However, 0/o CGA has
staggering/Shi system to cater to the requirements of
service and waorks on all holidays to provide operational
support, Ne Additional payment shall be made if the person
deployed to work additional hours on account of office
exigency. Besides this, 0o CGA observes the holidays
natified by the Government of India from time to time. The
manpower is required to work fraom Monday to Friday and
may have to attend to exigency of work - when instructed
to. Attendance of the person deployed will be monitored
through Biometric Attendance System. Resources assigned
to 0/o CGA will ordinarily work during the office hours
notified by the Government. However, to attend to
exigencies of work, assigned resources may be required to
attend office beyond notified hours. Any time/ day beyand
the working hours or on days of holidays, the reources
deployed shall be paid as per attendance captured and
additionzl amount,

Wipro 80 |Section Vil 16 11|In case of termination of this contract on its expiry or otherwise, |In case of termination of this contract on its expiry or The criteria shall stand as in Tender
Terms and the otherwise, the document.
conditions persons deployed by the service providing agency shall not be  [persans deployed by the service providing agency shall not
entitled to and will have no claim for any absorption nor for any | be entitled to and will have no claim for any absarption nor
relaxation for absorption in the regular/otherwise in any for any relaxation for absorption in the regular/otherwise in
capacity in the 0/o CGA any capacity in the 0/o CGA. Office of CGA, shall give 50
days' notice to the Bidder for cure period. In the event of
termination office of CGA to provide 30 days' notice period
and shall pay service provider for goods delivered and
services rendered till the date of termination,
Wipro 81 |Section Vil: 17 31|0/o Controller General of Accounts is a Central Government 0/o Contraller General of Accounts is a Central Government | The criteria shall stand as in Tender
Terms and Office and has five days working (i.e. Monday to Friday) in a Office and has five days working (i.e. Monday to Friday) ina |dacument. No additional amount shall
conditions week from 9.00 AM to 5.30 PM with a lunch break of ¥, hr from |week from 9.00 AM to 5.30 PM with a lunch break of Y, hr

be paid for any extra effort related to
projects.
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Wipro 82 |Section VII: 19 34(The Company/Firm/Agency shall raise the bill, in triplicate, The Company/Firm/Agency shall raise the bill, in triplicate, |The criteria shall stand as in Tender
Terms and along with attendance sheet performance report and submit along with attendance sheet performance report and document.
conditions the same to the Sr. Accounts Officer [Administration), 0fo CGA, |submit the same to the Sr. Accounts Officer

Mahalekha Mivantrak Bhawan, GPO Complex, INA Colony, New  [{Administration), Dfo CGA, Mahalekha Niyantrak Bhawan,

Delhi-110023 in the first week of the succeeding month. The GPO Complex, INA Calony, New Delhi-110023 in the first

bills for payment shall be raised after making payment of week of the succeeding month. The bills for payment shall

salaries to the manpower employed for the preceding month,  |be raised after making payment of salaries to the

The payment of salary shall be made on the 1st working day of  |manpower employed for the preceding month. The

the succeeding month and the bill raised by the agency shall be |paymentofsalanyshallbe made onthe Lot working dayol

suppaorted by evidence of bank account transfer of salaries of thesucceeding-monthand-the billrased by the agency shall-

persons assigned to project. besupperted-by-eviderce-of-bank account transferof
salaries-of persons assigned to-project.

Wipro 83 [Section VII: 20 34\Wendor will be responsible forti?nﬂl\,r payment to the supplied  |Vendor will be responsible for timely pavmeﬁtto the The criteria shall stand as in Tender
Terms and manpower and statutory authorities and compliance of all supplied manpower and statutory authorities and document,
conditions statutory provisions relating to minimum wages/specified compliance of all statutory provisions relating to minimum

contract amount etc. i n respect of the persons deployed by it in |wages/specified contract amount etc. i n respect of the
the /o CGA. The Agency has to submit copy of deposit of EPF /| persons deployed by it in the 0fo CGA. The Agency has to
ESI with concerned authorities every month as an evidence of  |submit copy of deposit of EPF / ESI with concerned
payment in Lhe accounts ol persons deplayed. The Tendering autharities every month as an evidence of payment in the
agency shall also liable for depositing all taxes, levies, cess etc.  [accounts ot persons deployed. The Tendering agency shall
on account of service rendered by it to the 0fo CGA to the also liable for depositing all taxes, levies, cess etc. on
cancerned tax collection authorities from time to time as per account of service rendered by it to the 0/o CGA to the
extant rules and regulations on the matter. concerned tax collection authorities from time to time as
per extant rules and regulations on the matter.

Wipro 84 [Section VIl: 21 34| The Tendering agency shall maintain al statutory registers The Tendering agency shall maimntain-all statutory-regi The criteria shall stand as in Tender
Terms and under the applicable law. The agency shall produce the same,  |undertheapplicabletawTheageneyshall-produee-the document.
conditions on demand, to the concerned authority of the 0/o CGA or any  |same-on-demand-tethe concerned autherity of the Ols-

other authority under law. The Tax Deduction at Source (TOS)  |CGA-orany-otherauthority-underlaw—The Tax-Beductionat
shall be deducted as per the provisions of the relevant law, as  |SeurcedTOS} shallbe deducted-asperthe provisions of the
amended from time to time and a certificate to this effect shall  |relevantlawas-amended-from time-te-time and-a-

be provided to the agency by the 0/o CGA. The provisions of The |certificate tethiseffoct shall be provided-to-the-agencr-by
Information Technology the-0lo-CGA. The provisions-of The lelormation Technolopy
Act (IT Act) as amended from time to time will be applicable to | Ast-{T-Act)-as amended from time totime-will be applicable.
the vendor and the assigned employees to thevendorand theassigred employaes

to0/oCGA to0LaCGA

Wipro 85 [SectionVII: 22 35)in case, the Tendering agency fails to comply with any In case, the Tendering agency fails to comply with any The criteria shall stand as in Tender
Terms and statutory/taxation liability under appropriate law, and as a statutary/taxation liability under appropriate law, and asa | document.
conditions result thereaf the 0fo CGA is put to any loss/obligation, the 0o |result thereof the 0/o CGA is put to any loss/obligation, the

CGA will be entitled to get itself reimbursed out of the 0/o CGA will be entitled to get itself reimbursed out of the
outstanding bills or the Performance Security Deposit of the outstanding bills or the Performance Security Deposit of the
agency, to the extent of the loss or abligation in maonetary agency, to the extent of the loss or obligation in monetary
terms. terms.
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Wipro 86 |Arbitration 24 35/0/0 CGA and the selected vendor shall make every effort to 0/o CGA and the selected vendor shall make every effort  |The criteria shall stand as in Tender
resolve amicably, by direct negotiation, any disagreement or  |to resolve amicably, by direct negotiation, any document,
dispute arising between them under or in connection with the |disagreement or dispute arising between them under orin
work order. If any dispute a rises between parties on aspects  |connection with the work order. If any dispute a rises
not covered by this agreement, or the construction or between parties on aspects not-coverad—under by this
operation thereof, or the right, duties or liabilities under these |agreement, or the construction or operation thereaf, or
except as to any matters the decision of which is specially the right, duties or liabilities under these except as to any
provided for by the general or the special conditions, such matters the decision of which is specially provided for by
|dispute shall be referred to the arbitrator as appointed by )t. | the general or the special conditions, such dispute shall be
CGA, GIFMIS and the award of the arbitration, as the case may |referred to the arbitrator as appointed by &-CGA, GIEMIS
be, shall be final and binding on both the parties. hoth the parties mutually and the award of the
arbitration, as the case may be, shall be final and binding
on both the parties.
Wipro 47 |Applicable 25 35| The work order will be governed by the laws and procedures  |The work order will be governed by the laws and The criteria shall stand as in Tender
Law established by Govt. of India, within the framewaork of procedures established under the applicable laws of India | jocument.
applicable legislation and enactment made from time to time |[by-Gevt-efadia, within the framework of applicable
concerning such commercial dealings/processing legislation and enactment made from time to time
concerning such commercial dealings/processing
Wipro 88 |Form of v 38| The "Autharity/Employer” has accepted the ofter of the The "Authority/Employer” has accepted the ofter of the The criteria shall stand as in Tender
Contract Consultant to provide the services on the terms and conditions  [Consultant to provide the services on the mutually agreed  |document,
set fourth in this Contract terms and conditions set fourth in this Contract
Wipro 89 |General 2 40|"Contract" means the Contract signed by the Ponies and all “Contract” means the Contract mutually signed by the The criteria shall stand as in Tender
Conditions the attached documents listed in its Clause | that is this Ponies and all the attached documents listed in its Clause | |4ncment.
{Definitions) General Conditions (GC), the Special Conditions (SC'). and the [that is this General Conditions (GC), the Special Conditions
Appendices (SC'). and the Appendices
Wipro 90 |Measures to 1.2 42|((b) The Employer may also sanction _against the Consulant (b) The Employer may also sanction against the Consulant |The criteria shall sta_n_d asin Tender
br taken be lincluding debbaring the Consultant ineligible. either including debbaring the Consultant ineligible. either document.
the Employer indefnitely or for a stated period of time. to be awarded a indefinitaly-orfor a stated period of time to be awarded a
contract if it al any lime determines that the Consultant has. |contract ifit all any time determines that the Consultant
directly or through an, agent engaged in corrupt, fraudulent.  [has directly or through an agent engaged in corrupt,
collusive or coercive practices in competing for. orin fraudulent. collusive or coercive practices in competing for
executing. an Employer-financed contract. or in executing an Employer-financed contract.
Wipro 91 [Expirationof | 2.2.4 43| Unless terminated earlier pursuant to Clause GC 2.9 hereto ar Unless terminated earlier pursuant to Clause GC 2.9 hereto  |The criteria shall stand asin Tender
Contract extended or extended on mutual decision dependingupan-the document.
depending upon the administrative requirement of CGA and re, hrinistrative-regoismen ol CEA and review of
icw of performance, this Contract shall expire at the end of such
perfarmance, this Contract shall expire at the end of such time  [time period aller the Eflective Date as specified in Lhe SC
period aller the Eflective Date as specified in Lhe 5C.

L1
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Consultant. suspend all payments to the Cansultant hereunder
if the Consultant fails to perform any of its obligations under this
Contract, including the carrying out of the Services. provided
that such notice of suspension (i) shall specify the nature of the
failure, and (i) shall allow the Consultant to remedy such failure.
if capable of being remedied, within a period not exceeding
thirty {30) days after receipt by the Consultant of such natice of
SUSPENSIon.,

the Consultant. suspend all payments to the Consultant for
the work not performed of the future in the Lenure of the
contract hereunder if the Consultant fails to perform any of
its obligations under this Contract, including the carrying
out of the Services. provided that such notice of suspension
(1) shall specify the nature of the failure, and (i) shall allow
the Consultant ta remedy such failure, H-capable-ef-beipg
ramedied; within a period not exceeding thisty (30) ninety
(90) days after receipt by the Consultant of such notice of
suspension. In the event of termination office of CGA to
provide 30 days' notice period and shall pay service
provider for goods delivered and services rendered till the
date of termination.

Wipro 92 |Force 2.2.7. 44|For the purposes of this Contract. "Force Majuere-- means an | For the purposes of this Contract. "Force Majure:- means iThe criteria shall stand as in Tender
Majeure: event which is beyond the reasonable control of a Party. is not |an event which is beyond the reasonable control of a ldocument. Government from time to
fie ble, is idable and not brought abom by or at Party. is not foreseeable, is unavoidable and not brought {lime considers declaring specific events
the instance of the Party claiming to be affected by such abom by or at the instance of the Party claiming to be | . 5 e .
events and which has caused the non-perfonnance or delay in |affected by such events and which has caused the non- hsE o Maju_rf.: Ard ame shall apity s
perfonnance. and which makes a Pany-s performance of its perfonnance or delay in perfonnance, and which makes a "”“? When notifled by Government of
obligations hereunder impossible or so impractical as Pany-s performance of its obligations hereunder India.
reasonably Lo be cc ed impossible in the eirc es. |impossible or so impractical as reasonably Lo be
and includes. bul is not limited 10. war. tiots, civil disorder. considered impossible in the circumstances. and includes.
earthyg lire. explosion. stonn. flood or other extreme but is not limited to war, riots, civil disorder, earthquake,
adverse weather conditions. strikes. lockouts or other fire, explosion. storm, flood, epidemics, pandemics or
industrial action | except where such strikes. lockouts or other |other extreme adverse weather conditions. strikes.
industrial action arc within the power of the Party invoking lockouts or other industrial action ( except where such
Force Majeure to prevent], confiscation or any other action by |strikes. lockouts or other industrial action arc within the
Gaovernment agencies. power of the Party invoking Force Majeure to prevent),
confiscation or any other action by Government agencies.
Wipro 93 |Suspension 2.2.8. 45 |The .. Employer may. by written notice of suspension to the The .. Employer” may. by written notice of suspension to The criteria shall stand as in Tender

document.
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Wipro 94 | Termination |[.2.9.1. 45|(a) If the Consultant fails to remedy a failure in the performance |{a)If the Consultant fails to remedy a failure in the The criteria shall stand as in Tender

{atof)

of its obligations hereunder, as specified in a notice of
suspension pursuant to Clause GC 2.8 hereinabove. with.in
thirty (30) days of receipt of such notice of suspension or within
such funher period as the ""Employer may have subsequently
approved in writing.

(b} If the Consultant becomes (or. if the Consultant consists of
more than one

entity, if any of its Member, becomes and which has bstantial
bearing on providing Ser\'ices under this conu-act) insolvent or
go into liquidation or

rec.ivership whether compulsory or voluntary.

{c} If the Cansultant foils lo comply with any final decision
reached as a result of arbitration praceedings pursuant to
Clause GC 2.8 h rciof.

{d) If the Consultant. in the judgment of the .. Employer'. has

|engaged in corrupt or fraudulent pracuces m competing for or

in executing this Contract,
{&) If the Consultant submits to th.c "Employer” a false

{statement which has a

material effect on the rights. obligations or interests of the
~Employer".

([} If the Consultant places itself in position of conflict of interest
or fails to

disclose promptly any conflict af interest 10 the Employer

performance of its obligations hereunder, as specified in a
notice of suspension pursuant to Clause GC 2.8
hereinabove. with.in-thirty (30} ninety (90) days of receipt
of such notice of suspension or within such funher period as
the “Employer may have subsequently approved in writing.
(b) If the Consultant becames (or. if the Consultant consists
of more than one entity, if any of its Member, becomes and
which has bstantial bearing an providing Services under this
conu-act) insolvent or go into liguidation or rec.ivership
whether compulsory or veluntary.

(c) If the Consultant foils lo comply with any final decision
reached as a result of arbitration proceedings pursuant to
Clause GC 2.8 h rciof.

(d) If the Consultant. in-thejudpmentefthe—Employer™
has engaged in corrupt or fraudulent pracuces m competing
for or in executing this Contract.

(e} If the Consultant submits to th.c "Employer” a false
statement which has a material effect an the rights.
obligations or interests of the ~Employer”.

{[) If the Consultant places itself in position of conflict of
interest or fails to disclose promptly any conflict of interest
10 the Employer

In the event of termination office of CGA to provide 30
days' notice period and shall pay service provider for goods
delivered and services rendered till the date of termination.

document.

Wipro

Termination
(g and h)

o

(g)If the consl, Itant fails to provide the quality serviices as
envisaged under 1his Contract. The Consuhanc) Manitoring
Comminee (C'MC) formulated to monitor the progress of the
assign ment may make judgment regarding the poor quality of
services, the reasons for which shall be recorded in writing. The
CMLC may decide to give one chance to the consultant to
improve the quality of the services.

(h)If as the result of Force :Vlajeure. the Consultant is unable to
perfonn a material portion af the Services for a period of not
less than sixty (60) days,

(g)If the cons 1, Itant falls to provide the quality serviices as
envisaged under 1his Contract. The Consuhanc) Monitoring
Comminee (C'MC) formulated to monitor the progress of
the assign ment may make judgment regarding the poor
quality of services. the reasons for which shall be recorded
in writing. The CMC may decide to give one chance to the
consultant to improve the quality of the services.

{h)If as the result of Force :Vlajeure. the Consultant is
unable to perfonn a material portion of the Services for a
period of not less than sixty (60) days. In the event of
termination office of CGA to provide 30 days' notice penod
and shall pay service provider for goods delivered and
services rendered till the date of termination.

The criteria shall stand as in Tender
document.
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Wipro 96 | Termination |.2.9.1. 45| 1f the "Employer”. in its sole discretion and for any reason If the "Employer”. in its sole discretion and for any reason The criteria shall stand as in Tender
for whatsoever. whatsoever. document.

convenience decides to terminate this Conrract. In such an occurrenct' the decides to terminate this Conrract. In such an occurrenct'

(i} Employer shall give a not less than thirty (30) days: written the Employer- shall give a not less than thirty-{20) (90) days-
notice of termination to the C onsuhants. and sixty | 50} days- in |written notice of termination to the C onsuhants. and sixty (
case of the event refened lo in (f). 60) days: in case of the event refened lo in (f).

In the event of termination the employer shall pay
cansultant for poods delivered and services rendered till
the date of termination,

The Goods that are complete and ready for shipment within
30 days after the Supplier's receipt of notice of termination, |
the goads shall be accepted by the Purchaser at the
Contract terms and prices. For the remaining Goaods, the
Purchaser may elect;

(a) To have any portion completed and delivered at the
Contract terms and prices ; or

(b} To cancel the remainder and pay to the Supplier an |
agreed amount as per the Terms & conditions of the
contract for partially completed Goods and for materials
and parts previously procured or services rendered by the
Supplier.

b}

Wipro 97 |Paymenl P.2.9.5 47{(a) It the Contract is terminaled pursuant Lo Clause 2.9.1 or {a) Il the Contract is terminated pursuant to Clause 2.9 1 or | The critenia shall stand as in Tender
upon 292 29.2,

Termination: remuneration pursuam to Clause GC 2.6 hereof for Services remuneration pursuam to Clause GC 2.6 hereof for Services
satisfactorily satistactorily

performed prior to the effective date of termination performed prior to the effective date of termination

document.
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Wipro 98 |Payment 47|(b) Ifthe agreement is terminated pursuant of Clause 2.9. 1, the  |(b) Ifthe agreement is terminated pursuant of Clause 2.9 |, |The criteria shall stand as in Tender
upon consultant the consultant document.
Termination: shall not been titled to receive any agreed payments upon shall not been titled to receive any agrecd payments upon

termination of termination of

the conu-act. However, the "Employer™ may consider to make  |the conu-act. However, the "Employer™ may consider to

payment for make payment for

the part satisfactorily performed on the basis of Quantum Merit |the part-satisfactorily performed on the basis of Quantum

as Merit as

assessed by it. if such part is of economic utility to the Employer. |assessed by it. if such part is of economic utility to the

Applicable Under such circumstances. upon termination. the Employer,

Employer Applicable Under such circumstances. upon termination.

may also impose liquidated damages as per the provisions of thisjthe Emplayer

agreement. The consultant will be required to pay aay such may also impose liguidated damages as per the provisions

liquidated of this

damages to Employer within 30 days of tennination date. agreement, The consultant will be required to pay aay such
liquidated
damages to Employer within 30 80 days of tennination
date. Notwithstanding anything else to the contrary , the
averall penalties including Liquidated damages shall be
capped to 3% of the overall contract value and Lhe capping
for each month shiall be 3% of the monthly invoice.

Wipro 99  |Equipment 236 50|Upon tennination or expiration of this Contract. the Consultant  |Upon tennination or expiration of this Contract. the The criteria shall stand as in Tender
and Materials shall Consultant shall document.
Furnished by make available 10 the .. Employer .. an inventary of such make available 10 the .. Employer .. an inventory of such
the equipment and materials and shall dispose of such equipment  fequipment and materials and shall dispose of such
“Employer and materials in accordance with the Employer's instructions.  |equipment and materials in accordance with the

Employer's instructions. in the event of termination office
of CGA to provide 30 days' notice period and shall pay
service provider for goods delivered and services rendered
till the date of termination.

Wipro 100 |Conflict of 23.2 48|2.3.2.2.The Consultant agrees that during the term of this 2.3.2.2.The Consultant agrees that during the term of this |The criteria shall stand as in Tender
Interest Contract and after its termination the Consultant and any Contract and-afterits-tarmination the Consultant and any |Jocument.

entity affiliated with it shall be disqualified from providing entity affiliated with it shall be disqualified from providing

goods. works or services (other than consulting services) goods, works or services (other than consulting services)

resulting from or directly related to the Consultant's Services  |resulting from or directly related to the Consultant's

for the preparation or implementation of the project. Services for the preparation or implementation of the
project.

Wipro 101 |Confidentialit | 2.3.3 49| As per RFP To be included: The criteria shall stand as in Tender
A\ document.

However, during the term of this Agreement and post
expiration/ter v of the Agr it, the Consultant
shall be entitled to use the project as reference for any
future Bids with any Indian state or central government.
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Wipro 102 |Removal 2.4.3 51|As per RFP The replacement of the personnel will be made within 45 The criteria shall stand asin Tender
and/or days from the date of letter with equivalent qualification. document.
Replacerment
af Personnel
Wipro 103 |Terms of £.6.1.3 53| ThD consolidated Monthly Charges shall be payable to 1he The consolidated Monthly Charges shall be payable ta the  |The criteria shall stand as in Tender
Payment; FirmiService Firm/Service document.
provider an closure of the month, after submission of a provider on closure of the month. after submission of a
bill/invoice by the hill/invoice by the fom for the services provided and a
fom for the services provided and a certificate of Satisfactory certificate of-Satisfactary Services issued by lhe Ofo CGA.
Services issued by lhe Ofo CGA
: Wipro 104 |Arbitration 2.8.2 54/In the case of dispute arising upon or in relation to or in In the case of dispute arising upon or in relation to or in The criteria shall stand as in Tender
connection An case of failure of the two CONMECkion.....u e Aa-case-of failure of the two- document.
arbitrators. appointed by the parties to reach a consensus bi ppointed-by thep 1o reacha
regarding the appointment of the third arbitrator within a garding-the-appol of the-third-arbi withina
period of 30 days from the date of appointment of the two perodol 30-daystrom-the-date sl appointment oithe
arbitrators. the Presiding arbitrator shall be appointed by the |two-arbitrators. the Rresiding-arbiteatorshall be
Secretary of the Ministry/Department. appoiated-by the Secretaryof the Ministn/Department.
Wipro 105 |Liquidated (wi) 55| The Employer shall levy Liquidated Damages if th.: The Employer shall levy Liquidated Damages if th.: The criteria shall stand as in Tender
Damages Contractor delay,; the deployment of any professional from Lhe |Contractor delay beyond 30 days, the deployment of any document.
agreed deployment plan. The LD shall be levied at the rate of professional from Lhe agreed deployment plan. The LD shall
0.02 % per day of the contracn,aluc for the position of the be levied at the rate of 0.02%-pesday per week of the
protcssional. The maximum limit for the Liquidated Damages contract value for the position of the professional. The
shall be 10% of the contract value for the position of the maximum limit for the Liquidated Damages shall be 30% 3%
professional in respect of which the deployment is delayed and  |of the contract value for the position of the professional in
Liquidated Damage is to be levied. respect of which the deployment is delayed and Liquidated
Damage is to be levied. Notwithstanding anything else to
the contrary , the overall penalties including Liguidated
damages shall be capped to 3% of the overall contract value
and the capping for each month shall be 3% of the monthly
invoice,




6355/2020/Admin-CGA

Wipro 106 |Indemnificati 2.1 55(10.1. Subject to point 10.4 below. the Contractor (the 10.1. Subject to point 10.4 below the Contractor (the The criteria shall stand as in Tender
on and “Inderrmifying Party") undenakes to indemnify. hold harmless |"Indemifying Party") undenakes to indemnify. hold document.
Limitation of the Employer (the "Indemnified Party"} from and against and |harmless the Employer (the "Indemnified Party”) from
Liahility claims. liabilities. losses. expenses (including reasonable and against and claims. liabilities. losses. expenses
attorneys' fees), fees, penalties. taxes or damages (including reasonable attorneys' fees), fees, penalties.
(Collectively "Loss") on accoum of bodily injury, death or taxes or damages (Collectively "Loss") on account of
damage to tangible personal property arising in fovour of any  |bodily injury, death or damage-to-tangiblep |
person. corporation or other entity {including the Indemnified |peoperty-arising in fovour of any person. corporation or
Party) atributable to the Indemnifying Party’s negligence or other entity (including the Indemnified Party) atributable
wilful default in performance or non-performance under this  |to the Indemnifying Party's negligence or wilful default in
Agreement. performance or non-performance under this Agreement.
Wipro 107 |Indemnificati 21 56(10.5. The liability of either party (whether in contract tort. 10.5. The liability of either party (whether in contract tort. |The criteria shall stand as in Tender
on and negligence, strict liability in tort. by statute or otherwise) for  |negligence, strict liability in tort. by statute or otherwise) |document,
Limitation of any claim in any manner related to this Agr t. including  |for any claim in any manner related to this Agreement
Liability the work deliverables or Services covered by this Agreement  |including, indemnification, work deliverables or Services
shall be the payment of direct damages only which shallin no |covered by this Agreement shall be the payment of direct
event excced the total contract value payable under this damages only which shall in no event excced the total
Agreement. The liability cap given under this Clause shall not  |contract value payable under this Agreement. The-llability-
be applicable to the indemnification obligations arising out of |cap-givesunderthisClauseshallnot-be-applicable to-the-
breach of confidentiality, intellectual property rights as ind ification-obligati ising-out-ofbreachof
detailed in tideptiakity, miallectual propesiy-ppbtaasdetailod-in
this contract or wilful misconduct by the contractor's personel. [thiscontract-or-wilfulmi el by the conteactor!
bk
Wipro 108 |Declaration 10 63|1 am well aware of the fact that furnishing of any false | am well aware of the fact that furnishing of any false The criteria shall stand as in Tender
information/fabricated document would result in rejection of information/fabricated document would result in rejection | dacument.
my Tender at any stage besides of becoming liable prosecution  |of my Tender at any stage besides of becoming liable
under appropriate law and also forfeiture of EMD/PSD as the prosecution under appropriate law and also forfeiture of
case may be EMD/PSD as the case may be
Wipro 109 |Undertaking 14 58| 1/We agree to abide by and fulfil all referred to and as contained |I/We agree to abide by and fulfil all mutually agreed terms |The criteria shall stand as in Tender
by the in Tender documents elsewhere and in default thereof. to and conditions referred to and as contained in Tender document.
bidder: forfeit and pay to 0fo the Controller General of Accounts or its  jdocuments elsewhere and in default thereof. to forfeit and
Annexure B successors such sums of money as are stipulated in che notice pay to 0fo the Controller General of Accounts or its
inviting Tenders and Tender documents successors such sums of money as are stipulated in the
natice inviting Tenders and Tender documents,

-~ T
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Wipro 110 jUndertaking 14 68|1f1/We fail to provide the desired manpower as per tbe order/  |If |/We fail to provide the desired manpower as per the The criteria shall stand as in Tender
by the Letter of Intent within 15 days of the date of issue of Letter of  |order/ Letter of Intent within 15 days of the date of issue of | gocument.
bidder: Inten! andlor Fwe fail ta sign the agreement as per contract Letter of Inten! andlor 'we fail to sign the agreement as per
Anae\ure B and/or | fwe fall to submit performance guarantee as per contract and/for Ifwe foil to submit performance guarantes
contract. llwe agree that 0/o 1he Controller General of Accoumns |as per contract. llwe agree that 0/o 1he Controller General
shall. without prejudice 10 any other right or remedy. be al of Accoums shall. without prejudice 10 any other right ar
liberty to ,ancel the Lener of Intent and the said earmest money  |remedy. be al liberty to ,ancel the Lener of Intent and-the-
as speci tied above shall stand forfeited sawearnest maney-astpoc-tudabeve shall stand forfeited
Wipro 111 |[Other 71 The unit rates and total cost of services shall remain film during | The unit rates and total cost of services shall remain film The criteria shall stand as in Tender
Provisions 36 months of contract duration except for adjustments that during 36 months of contract duration except for | document.
may be made in accordance with terms and conditions of the adjustments that may be made in accordance with terms 1
contract for changes in applicable taxes and duties. and conditions of the contract for changes in applicable
taxes and duties. The prices shall remain firm during the I
entire contract period. However, additional prices shall be |
charged for the services provided over the agreed services.
Wipro 112 |Bank 8 108 In the case of the successful bidder, a clause would also be Intheeaseof the successful biddar, 3 clause weuldalsobe. | The criteria shall stand as in Tender
Guarantes incorporated in the Article pertaining to Performance Bank E flicle-peraringto-PerormanceBask | dorument.
Guarantee in the Purchase Contract that the pravisions of G H-raaHurhase Lot that the previsions-at
Sanctians for Violation shall be applicable for forfeiture of Sanctionsforiolationshallbe applicable for foreiture-of
Performance Bank Guarantee in case of a decision by the Buyer |Res e Barik G St sa-decisien by Lhie
to forfeit the same without assigning any reason for impaosing By b i ol Hhe saprewithostossiprmi-oiy reason [or
sanction for violation of this pact. irpasing sancbon-dar vielation-ef thispast:
Wipro 113 |Sanctions for 10 108 The Performance eank Guaranteef Other Guarantee shall stand | The-Redermanceeank-Guarantee/l Other Guaramteeshall | The criteria shall stand as in Tender
Violation farfeited either fully or partially, as decided by the Buyer and stand-ferfeited-eitherfully-or partiallyas-decided by the- dacument.
the Buyer shall nol be required to assign any reason Lherefore | Buyerand-the Buyershall-nol-be required Lo assign any
reason-therafore
i _Wipro 114 |Sanctions for 10 108 |To recover all sums already paid by the Purchaser, in case of an | To-recoverallsumsalready paid by-the Purchaserincaseof | The criteria shall stand as in Tender
Violation Indian Bidder with interest thereon at 2% higher than the ah-indian Bidderwithinterest-thereon-at-2%-higherthan | document.
prevailing RBI Bank Rate. the prevailing RBI-Bank-Rate,
Wipro 115 |Sanctions for 10 108|To encash the advance bank guarantee and Performance-Bank | To-encashthe advance bark puaranteeand-Redormance- | The criteria shall stand as in Tender
Violation Guarantee if furnished by the Bidder, in order to recover the Bank-Guarsntee-iHurnished by the Bidder in-orderto- dacument.
payments, already made by the Buyer, along with interest. recoverthe-paymentsalreadymade by the Buyer-along

34




6355/2020/Admin-CGA

Wipro | 116 |Sanctions for The Sanctions mentioned hereinabove shall not be The criteria shall stand as in Tender
Violation applicable to any violation by any of the Bidder's document.
personnel, which was done with malafide intention and
without the knowlegde of the Bidder.
The Buyer shall be entitled to proceed against such
personnel seperately either vide a criminal or civil
proceeding. The Bidder will fully cooperate and assist the
the Buyer towards any such proceedings and actions
taken against such personnels.
Wipro 117 | Mon Hire Clause not present in RFP Custamer acknowledges that personnel to be pravided by [The criteria shall stand as in Tender
Clause Wipro represent a significant investment in recruitment and | docyment.
training, the loss of which would be detrimental to Wipro's
business. In consideration of the foregoing, Customer
agrees that for the term of this Agreement and for a period
of one year thereafter, Custorner will not directly or
indirectly, recruit, hire, employ, engage, or discuss
employment with any Wipro employee, or induce any such
individual to leave the employ of Wipro. For purposes of
this clause, a Wipro employee means any employee or
persan whao has who has been involved in providing services
under this Agreement.
Wipro 118 |Saving Clause Clause not present in REP Service Provider's failure to perform its contractual The criteria shall stand asin Tender
respansibilities, to perform the services, or to meet agreed  |document.
service levels shall be excused if and to the extent service
provider's performance is effected , delayed or causes non-
performance due to Customner's amissions or actions
whatsoever.
Wipro 119 jDeemed Clause not present in RFP Services and/or deliverables shall be deemed to be fully and |The criteria shall stand as in Tender
Acceptance finally accepted by Customer in the event when Customer  |dacument.
has nat submitted its acceptance or rejection response in
writing to service provider within 15 days from the date of
installation/commissioning or when Custormer uses the
Deliverable in its business, whichever occurs earlier. Parties
agree that service provider shall have 15 days time to
carrect in case of any rejection by Customer.
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Wipro

120

Exceptions to
Indemnity

Clause not present in RFP

Bidder shall not have any liability to the Owner under this
Section to the extent that any infringement or claim thereof
is attributable to: (1) the combination, operation or use of a
Deliverable with equipment or software supplied by the
Owner where the Deliverable would not itself be infringing;
{2} compliance with designs, specifications or instructions
provided by the Owner (3) use of a Deliverable in an
application or environment for which it was not designed or
contemplated under this Agreement; or (4) modifications of
a Deliverable by anyone other than Bidder where the
unmodified version of the Deliverable would not have been
infringing.

Bidder will completely satisfy its obligations hereunder if,
after receiving notice of a claim, Bidder obtains for the
Ownerthe right to continue using such Deliverables as
provided without infringement, or replace or modify such
Deliverables so that they become non-infringing.

The criteria shall stand as in Tender
dacument.

Wipro

12

_

Intellectual
Protection

Clause not present in RFP

Motwithstanding anything to the contrary, no intellectual
property rights of any nature shall be transferred from one
party to the other in the course of perfarming any
abligations or otherwise under this agreement. For the
avoidance of doubt, Bidder may use certain tools, processes
or methodologies of its own in performing the Services.
Dwnership of all intellectual property rights and any other
rights in these shall vest with Bidder, and no rights shall be
deemed to have accrued to the Qwner,

The criteria shall stand as in Tender
document.

Wipro

122

Audit

Clause not present in RFP

Notwithstanding anything contained in this RFP;

a) Excluding a regulatory/statutory requirement, if any,
nothing in this Agreement shall be construed or interpreted
as requiring Bidder to provide to Customer access to or
right to inspect, examing, audit and take copies of any fees,
price, cost or any other financial information or any records
or documents relating to the make-up of the Bidder's
internal overhead calculations, their relationship to the
fees, any financial cost model, calculation of fees or to the
Bidder's profitability or other such financial data.

b) All audit, barring those required under a regulatory or
statutory requirement, may be done only on an annual
basis and subject to a notice period of 20 days.

The criteria shall stand as in Tender
document.
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Wipro 123 |Credit Period Clause not present in RFP All the payments to be made within 30 days of submission  |The criteria shall stand as in Tender
for Payment of invoice document.
Wipro | 124 6 |b. Advertisement of the Tender; It is understood that the RFP response can be submitted Mecessary corrigendum in this regard
Sched Available on CGA website (https://www.cga.gav.in) and CPP upto 01:00 hrs of 04 06-2020. However request you to give | has been issued.
ule of Portal (www.eprocure gov.in/eprocure/app| from 113.05.2020  [at least one months time for submission after issue of
Tende uptil 01.00 hours of 04.06.2020 corrigendum [ response to pre-bid queries by CGA.
Section Il r
[Drocu
ment
Wipro 125 6 7. Last date, time place of submission of Tender documents - We would like you to clarify that the "Account Payee The criteria shall stand as in Tender
Sched The bids shall be upleaded in the format and mode as provided |Demand Draft/fixed deposit receipt/bankers cheque or document. The conditions for bidding
ule of far in the Central Public Procurement portal (URL:http bank guarantee’ are all offline payment methods given in via e-procurement portal shall
Tende :)‘,;‘?pmtulre.gov.ln fepracurefapp) for this Tender and shall be  Jthe RFP. automatically apply.
r digitally signed by
Docu the authorized signatory by the bidder, The DD /FDR /Bankers Cheque or Bank Guarantee would
ment need to be physically submitted at the O/o CGA upto the
Account Payee Demand Draft/fixed deposit receipt/bankers last date and time of bid submission in the nomal scenario.
cheque or bank guarantee, from a commercial bank in an As we are under Covid-19 lockdown issued by government
acceptable form in favour of PAO, CGA or through online therefore the bidder may or may not be able to submit the
section |II: payment shall be made before the last date and time of bid EMD physically at the O/o CGA upto the designated date '
submission and time. Therefore request you to kindly allow the bidder
to submit copy of EMD softcopy along with their online
response submission. As and when the lockdown opens up
the bidders may be asked to submit the physical copy of the
EMD. Requesting your kind consideration on this as the
lockdown directions are being issued by government and
bidder has no control aver it.
Wipre 126 Eorm| 73 |Format of Bank Guarantee/Performance Security Pl confirm that the format of Bank Guarantee given as Yes the format is per Appendix D.
at of Appendix D is for Earnest Money Deposit. If not, then pl
Bank provide the format of BG to be submitted as EMD
Guara
ntee/
Perfor
Appendix D | manc
e
Securi
ty
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Wipro 127 17 |Documents required - We shall not be able to submit the notarized copy of the The criteria shall stand as in Tender
Eligibi Motarized Copy of Board Resolution or Power of Attorney in the |Board Resolution or Power of Attorney in the the name of | document,
lity & name of the Authorized Signatory Authorized Signatory because of lockdown for Covid 19 as
Evalu per directions of Government.
ation:
Request you to relax the criteria as follows -
SectionV | proce "Submit Copy of Board Resolution or Power of Attorney in
S5 the name of the Authorized Signatory’
and
Criteri
a
Collabera | 128 Sales INR not less than 750 Cr The RFP is asking for supply of IT Manpower Supply, the  |The criteria shall stand as in Tender
10 asked is not justified as per the requirements, we would | 4ocument.
Turn request the TO criteria is made as an average INR 500 in last
SVEF three years
from
IT
cons
ultan
oy
and
IT
advis
ory
Collabera | 129 Valid CMM | level 5 The REP is for supply of the IT Manpower and requirement | The criteria shall stand as in Tender
Certif 15027001:2016 of CMMilevel 5 is not valid unless and until the RFP is document.
icatio ISO/IEC 20000 deliverable based.|SO certification itself should be good
ns ISO 9001:2008 enaugh;
Collabera | 130 E Governance projects We would request to include the international experience  |The criteria shall stand as in Tender
Tech which wauld help the Deptt and Govt to bring in the document.
nical practices been adopted globally .
Capa
city
PwC 131 4 Claus Upon termination of this Contract pursuant to Clauses GC 2.2 or |We recuest that any obligation arising under the agreement |The criteria shall stand as in Tender
e GC 2,9 hereof, or upon expiration of this Contract pursuant to  |shall survive for a period of 12 manths, post document,
2.8.2, Clause GC 2.4hereof, all rights and obligations of the Parties termination/expiry of the Contract
GCC hereunder shall cease, except (i} such rights and obligations as
may have accrued on the date of termination or expiration, {ii)
the abligation of confidentiality set forth in Clause GC 23 hereof,
{iit) the Consultant's obligation to permit inspection. copying
and auditing of their accounts and recards | and(iv) any right
which a Party may have under the Law,
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PwC 132 a Claus Presiding arbitrator to be appointed by the secretary of the Ir order to uphold the principles of natural justice (Nemo The criteria shall stand as in Tender
e Minsiry /Dept. (in case the appointed arbitrators cannont judex in causa sua- no one should be judge in ones own document.
2.8.2, appoint the same) case) and the provisions of the Arbitration and Conciliation
GCC Act, we request that the presiding arbitrator(s) should be
lappointed by a neutral institution such and the Indian
COuncil of Arbitration.
PwC 133 8 Claus Insurance We wish to clarify that we maintain insurances, at the firm | The criteria shall stand as in Tender
eds level, which are required to be maintained by us as per the | dacyment,
provision of laws. Separate insurances for this praject may
not be required in light of such firm level insurance. We can
provide you with a confirmation about our firm level
insurance and that to the extent required by law, this
praject will also be covered under that insurance, We hope
that should suffice. Please confirm.
PwC 134 13 Finan The successful Tenderer will have to deposit Performance Request to kindly reduce the PSD to 5% of the contract value|The criteria shall stand as in Tender
cial Security Deposit (PSD) irrespective of status of document.
bid Company,/Firm/Agency, equal to 7% of the value of the contract
Paint in the form of Bank Guarantee/Fixed Depaosit Receipt {FOR)/
16 Banker's Chegue/Demand Draft made in the name of the
Agency and hypothecated to the PAD, Office of CGA, Ministry of
Finance, MahatekhaNiyantrak Bhawan, E-Block, GPO Complex,
INA, New Delhi-110023 covering the entire period of the
contract,
PwC 135 17 Sectio Consortium or sub-contracting is not allowed. This clause is in contradiction to section 7, page 32 that says |Consortium or Sub-Contracting is not
nv - Sub-contracting is allowed with prior written consent of permitted as stipulated under Section V
Claus 0/fo CGA. Requesting allowing of sub-contracting or Joint () and Section 2 (10) . The conflicting
£ ventures for the proposal text in Section 7 may be treated as
) ) typographical error.
pw:c 136 17 Sectio Pre-gualification criteria (breach of general and special Since Pw( is a large organisation with multiple clients. The criteria shall stand as in Tender
nv, conditions of contract with Tendering authority during the past |Hence while PwC has not been held liable for a breach document.
point 5 year shall make a firm incligible to partiapate in bidding solely attributable to PwC with regards to any general or
c process. ) special conditions of contract of the Tendering authority
during the past years, we wish to clarify the following with
regards to the pre-qualification criteria:
"Given the large volume of work performed by PwC,
contracts with clients may en certain rare occasions be
terminated, suspended or not renewed for a variety of
reasons, the vast majarity of which have only to do with
normal business reasons or necessilies"
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PwC 137 18 Sectio Bidder must submit EMD of Rs. 2 Crores Demand Draft (DD) or  |Requesting reduction in the EMD amount be reduced to 1 |The criteria shall stand as in Tender
nv to Tendering authority as per Bankers Cheque or Bank Cr. document.
Sub Tender/Tender format
Sectio
nll
PwC 138 18 Sectio Due date for submission - 4th June 2020 In leu of the pre-bid date getting shifted, reguest for Necessary corrigendum in this regard
nil extending the bid submission date by 3 weeks from date of |h3s haenissued.
Claus release of corrigendum
26
PwC 139 20 Sectio The Bidder should have either of Copy of Certificates In line with the mandatory pre qualification of CMMI Level 5 The criteria shall stand as in Tender
nVv following for the past three financial years i.e. FY 2016-17, 2017 |and IS0 27001 certificates listed on page 10, please allow a | gocument.
Claus 18 and 2018-19: valid 150 270012013 along with CMMI level 5 certificate
e’y « Valid CMIMIE Level 5
= Walid 150 27001:2016, 1S0/1EC 20000 and 150 9001:2008 for
above) as on bid submission date
PwC 140 20 Sectio We are not eligible to bid in case we have been convicted of an  |We request the client to ammend the requirement to state | The criteria shall stand as in Tender
av, economic offense, Convicted under the IPC, or any other law for |that the bidder should not have been convicted of an document.
clause causing loss of lifefproperty/threat ta public health, economic offense, Convicted under the IPC, or any other
8 law for causing loss of life/property/threat to public health,
etc, by a final judgement of the court/final order of a
regulatory body as on the date of the submission.
PwC 141 24 Techn For each section of the Technick Evaluation Matrix, the bidder  |Request to increase the minimum cut off per section to 65% |The criteria shall stand as in Tender
ical has to score a minimum of 45% marks Le. equal to aggregate cut off for technical section document.
evalu
ation
mode
|
PwC 142 31 Sectio The contract will be initially for a period of three years. Would revision of financial terms be allowed for the As per the extant Govenrment of India
nvil However, depending upon the administrative requirement of IT |extension period of 1+1 year Rules and guidelines
Claus Projects Ofo CGA and review of performance the contract may
es be extended subsequently for one year at a time for a maximum
duration of two years.
PwC 143 34 Sectio The payment of salary shall be made on the Request for removal of the clause of sharing evidence of The criteria shall stand as in Tender
nvi 1st working day of the succeeding month and the bill raised by |account transfer of salaries of persons assigned to the document.
Claus the agency shall be supported by evidence of bank account project
el9 transter of salarles of persons assigned to project.

4u
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PwC 144 35 Sectio In case, the Tendering agency fails to comply with any Request the liability to be limited to 1x of the service lost The criteria shall stand as in Tender
nwil statutory/taxation liability under appropriate law, and as a document.
Claus result thereof the 0fa CGA is put to any loss/obligation, the 0/0
e 22 CGA will be entitled to get itself reimbursed out of the
outstanding bills or the Performance Security Deposit of the
agency, to the extent of the loss or obligation in monetary
terms.
PwC 145 35 Sectio Non-independent arbitrator for in matters not covered by the  [In order to uphold the principles of natural justice (Nemo | The criteria shall stand as in Tender
n7, agreement or not provided for in the GCCs/SCCs/ judex in causa sua- no one should be judge in anes own docurmnent.
Claus case) and the provisions of the Arbitration and Conciliation
e 24 Act, we request that the arbitrator(s) be appointed with
mutual consent of both the parties. Alternatively, a panel of
three arbitrators may be set up in which one arbitrator is
appainted by Consultant, one by the client and the twa
arbitrators appoint third arbitrator. Please confirm.
PwC 146 35 Sectio Indemnities for tax non payment o In the GST regime, thi:csause may not be feasible. We The criteria shall stand as in Tender
n?, request you to kindly delete this clause. document.
Claus
e 22 Alternatively, kindly limit liability under this clause to
reimburse you any penatly / fine that may be imposed on
you solely due to breach of GST laws on our part, subject to
overall cap of one time the fees payable to us under this
agreement.
PwC 147 41 Sectio The Services shall be performed at such locations as are Please confirm that location of services will be CGA office Deployment location shall be New Delhi
n specified the NIT herete and, where the location of a particular  |location MahatekhaNiyantrak Bhawan, E-Block, GPO for large majority of resources , however
216 task is not so specified, at such locations, as Complex, INA, New Delhi-110023 during initial handholding and KT period
the -Employer- m ay approve. some may be deployed at NIC, Pune as
well.
PwC 148 55 Seclio The LD shall be levied at the rate of 0.02 % per day of the LD of 2% should be applicable only on the value applicable | The criteria shall stand as in Tender
n29 cantract value for the position of the professional. to the manpower qualified for delayed deployment and not |Jocument.
paint the entire contract value
VI -
Liquid
ated
dama
pes
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would like to use to your benefit while delivering our
services to you. These are our pre-existing IPRs and we use
it for all clients. We will not be able to give awnership in
such IPRs to you just because we are using them for
providing services to you, like we use these for other clients.
We request that we are allowed to retain ownership of our
pre-existing IPRs, else we might be not be able to use these
in providing services to you in order to protect our
ownership in them. We request you to kindly include the
below clause. This is also the standard mentioned by Meity
in its guidelines.

Notwithstanding anything to the contrary in this
agreesment, Consultant will retain the ownership of its pre-
existing intellectual property rights (including any
enhancement or modification thereto) even if such IPRs are
used for creating deliverables, are incorporated in the
deliverables, etc. To the extent such pre-existing IPRs are
included/incorporated in the deliverables, upon receipt of
all due and payable payment in full, the Consultant shall
grant a non-exclusive, perpetual and fully paid up license to
the Purchaser/Client to use such pre-existing IPRs for use of
deliverables for the purpose for which such deliverables are

'S TR e R T P al

PwC 149 MA Accep The RFP does not provide a turn around time for payment  [No comments.
tance once the monthly invoice is raised. Request to define a time
/ period of maximum 15 days for releasing payments once
Paym the invoice has been submitted to O/o CGA |
ent }
criteri |
a
PwC 150 MA No There is no restriction on the usage of deliverable. Mo third We will be providing services and delivemblés‘toyou under |The criteria shall stand as in Tender
third party disclaimers, the contract. We accept no liability to anyone, other than | document.
party you, in connection with our services, unless otherwise
disclai agreed by us in writing. You agree to reimburse us for any
mer liability (including legal costs) that we incur in connection
with any claim by anyone else in relation to the services,
Please confirm our understanding is correct.
PwC 151 MA IPR There are innumerable IPRs that exist with us which we The criteria shall stand as in Tender

document.
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PwC

152

MNA

Anne
xure
A
and
Tech
Farm
g
Contr
act
terms
and
condi
tions

Nao deviation. Suggestive Comments/ Modifications are allowed.

Please clarify if deviations to the terms and conditions of
the draft contract are allowed.

Mo deviation shall be allowed from the
terms and conditions of the contract.

Pw(C

153

MNA

Resou
rce

deplo
ymen
tplan

Kinldy provide detalls for the resource deployment plan
considering the transition phase of the incumbent vendor(s)

Resource deployment plan is placed at
Annexure B.
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PwC

154

MA

There

might
he
some
busin
ess
exige
ncies
and
delay
es
due
to
situati
ons
simila
rto
the
the
curre
nt
cowvi
D18
pand
emic.

If there are any circumstances that reasonably restrict or
affect the ability of PwC's personnel to travel or to be
physically present at any specific office/location, then
without prejudice to your obligations {including your
payment oblipations), you shall allow such personnel to
weork from home or other remaote location till the time such
circumstances exist.

As per Government of India's extant
guidelines,

PwC

155

15 and 48

Claus
e 20,
Pg-
15,
Part
1and
Claus
e
23.2,
GCC,
PE.
48,
Part 1

Conflict of interest - Several conflict of interest related
obligations on us

We wish to highlight that we are a large organization
providing various services ta various state and central
government departments, PSUs, international organizations
and private clients. We wish you to note that while we have
amechanism in place to identify patent and direct conflict
of interests, it may not always be possible to identify any or
all indirect or remote conflict of interests. Kindly appreciate
that our no conflict confirmations will be subject Lo the
foregoing.

The criteria shall stand as in Tender
document.
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PwC 156 MNA Liguid We understand that as per Contract Act, where LDs and The criteria shall stand as in Tender
ated Penalties are stipulated, generally any other damages document.
dama cannet be claimed. Therefore we request you to kindly
ges & make imposition of liquidated damages as sole and
Penal exclusive remedy for corresponding breaches.
ties
PwC 157 MNA Liguid We understand that we would be liable to pay liguidated The criteria shall stand as in Tender
ated damages/penalties to the extent corresponding breach s |document.
dama solely attributable to us, Kindly confirm.
ges &
Penal
ties
PwC 158 15 Claus Bidder should not have a relationship with the Tendering We understand that this requirement pertains to The criteria shall stand as in Tender
e authority's staff confirmation w.r.t related party transaction u/s 188 of the  |dpcument.
20(3) Companies Act, 2013, We understand that the related party
Part provisions however do not apply when a transaction is
& carried out in the ordinary course of business at an arm's
lergth price and this holds true even when parties are
related to each other. Given that thisis a Tender situation,
we submit that this is not a non-arm'’s length price /
transaction. Hence, we request you to kindly consider
dispensing with this requirement as PwC is a large company
with several employees. If required, we can provide this
confirmation for the project team members,
PwC 159 17 and 31 |Claus Termination without notice and rectification |;eriod Touphold the principles of natural justice, we request client |The criteria shall stand as in Tender
85, to notify us and give us a rectification period of atleast 30 |document.
PE. days, prior to Invoking this clause.
LT
Part1
Sectio
n?,
Claus
ed,
PB-
31,
part 1
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PwC 160 19 Sectio Sales turnover from IT Consultancy/ IT Advisory Services- The  [A INR 750 Cr turnover only from IT Consultancy / IT advisory | The criteria shall stand as in Tender
nv, Bidder should have an annual turnover of nat less than INR 750 [services limits the Tender to only a few handful IT Service | gocument.
sub Crores p.a. in each of three financial years F.Y. 2016 17, 2017 18 |praviders. Hence requesting either changing the clause to
paint and 2018-19 respectively). The turnover refers to the tumover  |over all turnoover of the bidder shopuld be greater than INR
5 of the company and not the composite turnaver of its 750 Cr or reduce the turnover from IT Consultancy / IT
subsidiaries/sister concerns, etc. The turnover should exclude advisory services to 500 Cr from 750 Cr,
sales of system software or COTS/ hardware.
Tech 161 Copy of Tender with signature of
Mahindra Reguest you to share the Tender document in PDF format.  [representative of Tendering authority
General The current one is scan copy has been pravided.
Tech 162 The criteria shall stand as in Tender
Mahindra The Tender has to he responded by person holding POA. document.
We request you to allowed to responded by person holding
authority letter, In the current situation, we will not be able
PO Page 17 to get the POA issued by the Board of director.
Tech 163 We request you to please extend the bid submission by at | As per the Government of India's extant
Mahindra Page b least 4 weeks from the date of amendment. guidelines
Tech 164 We request you to allow 60 days for deployment in the The eriteria shall stand as in Tender
| M ahindra Page 31, Clause 4 initial phase instead of 30 days document.
Tech 165 The contract is for 3 years and can be extended for another |The criteria shall stand as in Tender
Mahindra 2 years. WE request you to allow 10% per annum document.
increment in case of extension as it will not be possible for
Page 31, Clause 5 extension without increment
Tech 166 Contract price ceiling , Request you to explain this. How to | The Total contract Price=(,,,, inclusive tax)x
Mahindra Page 71 calculate per month ceiling 36 months
Tech 167 Yes the format is per Appendix D.
Mahindra Page 73 Anne. D Is this the format for EMD Bank guarantee. Please confirm.
Tech 168 Mo specific number of days of notice for termination by the | The criteria shall stand as in Tender
Mahindra Client for breach has been mentioned. Minimum of 30 days | document.
prior written notice shall be given.  Also, cure period of
Clause-4 Section-Vl-Terms and  [minimum of 30 days to be provided by the Client, Please
u Conditions (p.31) clarify.
Tech 169 The employer shall consider payment
Mahindra only for part considered to be
satisfactorily completed and of
economic utility to employer, as decided
by the employer.Further the liquidated
The Client shall be liable to pay for all the incurred and non- |damages shall be decided by employer
cancellable cost to TechM. No Liquidated damages to be and will have to be paid by
paid by TechM. Please confirm if this understanding is firm/cansultant providing the
N Clause2.2.9.5 (b} (p.47) correct. manpower.

4b




6355/2020/Admin-CGA
Tech 170 Clause2.2.9.2 (p.47) The clause 2.2,9.2 lays down the
Mahindra conditions under which the consultant /
firrm may end the contract and period
The maximum cure period to be given to the Client shall be  |[varies from 30 days to 45 days at
30 days. Please confirm if this understanding is correct. minimum under various scenarios.
Tech 17T Clause-2.10.1  ({p.55) TechM indemnifies the Client for the following: The clause shall be applicable for the
Mazhindra -willful | consultant / firm and also for any
misconduct and grassly negligent act service, information , direction ,
y falorsio specification or materials provided to
comply with applicable laws ;
3rd party IPR employer by.the consultant / firm
Infringement through a third party.
-Loss to property &
persarn
-breach of Confidentiality
-employee claims
-Fraud and misrepresentation
Tech 172 The clause shall be applicable for the
Mahindra consultant / firm and also for any
service, information , direction,
specification or materials provided to
These exclusion shall be only for the Client and ot forany  |employer by the consultant / firm
Clause-2.10.5  {p.57) third Party. Please confirm if this understanding is correct.  through a third party.
Tech 173 - The criteria shall stand as in Tender
Mahindra The Client agrees during the term of this Agreement and for dACUTHERE.
a period of one (1) year following its termination, not to
salicit or hire for employment any officer,
employee/personnel (including key project personnel),
Mon-salicitation agent of TechM. Please acknowledge.
Tech 174 Deployment location shall be New Delhi
Mahindra for large majority of resources , however
during initial handholding and KT period
Can we get a location-wise distribution of the different skills |some may be deployed at NIC, Pune as
Annexure [ that are required? well.
Tech 175 The profiles for all 158 resources have to
Mahindra be provided, however at the time of
Our understanding is that the CV's submitted at the time of actual award of contact, in case of the
bid need not all be of the same rasources that will be earlier presented profile resource having
actually deployed for the project. The CV's submitted will maoved out / reallocated a matching
only be used to evaluate the capabilities of the vendaor. profile will have to be provided by the
Annexure D Please confirm if this understanding is correct. successful bidder,
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TCS 176 Owverall |Composition of Team Structure 1) Please share the details of IT Services work to be The details of various ongoing projects
project performed by team, what are the various streams | and some pipeline projects are annexed
Team portfolios /Modules envisaged? at Annexure A. Further information
Structu 2) Is department looking for fresh developmlent_for. about other third party vendars shall be
re maintenance /enhancement of existing application? :

(Page 3) Provide the list of modules functionality to be shared at time of onboarding. They shall
26) managed/developed by new supplier? not form part of organisational chart at
4] Do we need to include ather third party present.
vendors/suppliers, department officers and other
stakeholders as part of proposed organization chart.
5) Please share the responsibilities & team composition of
3rd Party vendors / suppliers who will be part of project.?

TCS 177 52 Clear and Concise Takeover and Exit Ma_nagement Plan Existing Takeover Plan The details of various ongoing projects
Takeow 1) Pls share the details of work performed by existing team |5 nd some pipeline projects are annexed
erand / suppliers? at Annexure A. Yes, it is expected to take
Exit 2) .Is Fiepartrnent expecting incoming supplier to take over averseversl migdiles. Handoversid
manag existing functionality /Modules? : :
ement 3) When the contract of outgoing supplier is expiring. concurrent time shall be informed at
(Page 4) How much time is envisaged by ald partner to handaver? time of contract awarding. The new
24) partner is expected to take over in

Exit Management Plan shortest possible time.
1) How much time is envisaged by new partner ta take over?

TCS 178 Page 26|Total years of professional Experience L) Pls explain the formula of evalaution. Will department Each CV shall be reviewed and marks
review each and every CV and award marks to each OV?  |awarded as per decisions of Tender
2) How marks will be awarded in each “Evaluation Criteria™? Evaluation Committee. Shortfall of
:1];:;219?01 shortfall of experience, how marks will be experience and aver-experinece shall be
4) In case CV has more experience w.r.t to minimum dealtn astipulated manner.as decided
mention in that category, will department give extra marks, |PY Tender Evaluation Committee.

Pls explain?

TCS 179 Page 26|Certifications 1) What is evaluation criteria around certification for the The minimum qualifications mentioned
€V's as you have mentioned multiple certifications against | are assential against each profile while
different categories of Cv? certifications are not mandatory but give

value addition and would lead to better
consideration while evaluation of the
pratiles in a manner as decided by
Tender Evaluation Committee.
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TCS 180 Page 25|Handling of projects of similar size and Nature in both Gowt and | Work order + Self Certificate of completion (Certified by the |The criteria shall stand as in Tender
Non Govt Domain statutory auditar / Company Secretary /Authorized document.
Signatory)
TCS 181 Page 78 Work Plan Since the detailed scope is not available in RFP, exact The details of various ongoing projects
delivery dates cannot be estimated by the bidder. and some pipeline projects are annexed
Pls clarify the scope or amend the work plan language inthe |, 4 nnevire A
RFP?
TCS 182 P This shall be in line with Section 5 point
age ; . . .
o : o = Please specify the document required to be submitte 3
] Certificate for Technical capacity in government domain ; pecify % Qe treqy bl 9 on page 21 of the Tender document
\ against the requirement?
point g
TCcs 183 page |Technical Capability - The bidder should be an IT - Solutions Does this requirement refers to the requirement mentioned |Yes it pertains to same requirement.
2L Pravider in India and should have successlully implemented on Page 10 point g
5.No 9, |project(s)in government domain {either union or state

Technic|government) in the last five financial years as below:

al

Capabilijone e governance project of minimum value 40 Crs

ty
or
Twa e gov projects of minimum value 20 Crs each
ar
Three e gov projects of minimum INR 10 crs each
TCS 184 Handling of projects of similar size and nature in both Project value parameter for projets
government and non government domains. pertaining to Public Financial
Three or more projects of project value 25 Crs or more - Management or Financial Systems.
Page |30 Marks or Request you ta elobrate the meaning of "project of
25,54 |Three or more projects of project value 22.5 Crs or more - |similar size and nature”
27.5 Marks OR
Three or more projects of project value 20 Crs or more -
25 Marks Or
TCS 185 Please Change to The criteria shall stand as in Tender
Page Copy of work order/ client certificate or Completion Copy of work order/ client certificate or Completion  |document.
2. 54 Certificate from client or workorder + Self certificate of Certificate from client ar "Self certificate of
" completion by the certified Statutory Auditor completion by the certified Company
Secretary/Authorised Signatory"
Infrasoft 186 " Last Date, Time, Place of submission of Tender Document | What is the Last Date and time to upload final Tender |A separate corrigendum, if requied, shall
Tech documents? be issued.
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Infrasoft 187 EMD/ Validity: 165 days What is the process to return EMD for unsuecessful bid{ The EMD shall be returned as per the
Tech 3 7 10 process stipulated in Tender document.
Infrasoft 188 c 10 . Sales Turnover May we request you to please consider Sales Turnover |The criteria shall stand as in Tender
Tech 250 Cr p.a. for equal opportunity document.
Infrasoft 189 Technical Capacity Will timely and successful execution of Projects in only |For capability in Government Sector only
Tech Financial service sector/ Banking industry with similar |e-Governance and related projects in
budget be considered? Central/State Government shall be
considered | section 5 point 9), For
projects of similar nature in Governemnt
and non-Government domains, project
5 21 9 value parameter for projets pertaining
to Public Financial Management or
Financial Systems {technical evaluation
model point 5.4) shall be considered.
Both of above are two different criterias.
Infrasoft 190 | Financial Bid Proforma In “No of Manpower” Grand Total mentioned is 158.  |The Tender is for hiring of 158
Tech 1 64 12 However the Summation here is 155. Please clarify. manpower resources, any deviation

shall be treated as typographical error
and shall be read as 158 instead.

BirlaSoft | 191

Can we get searchable PDE/Word document of the Tender
document ?

Copy of Tender with signature of
representative of Tendering authority
has to be provided per rules, same has
heen provided.

BirlaSoft 192

Page Mo 21 Pre Qualification Criteria - Technical Capacity

* Can we consider 3 projects of minimum INR 9 10 INR 10 Crores
* Can we consider non-gavernment projects for this PQC

The project values shall be in line with
stipulations in Tender document and for
Union Government or State Governemnt
or Union /State Government entities for
this Pre-qualification criteria.

BirlaSoft 193

Page no 25
Fvaluation parameters

We understand that approach and work plan to be submitted is
only for the on-boarding/ ramp-up of the resources. Please
confirm

It is largely from Project Execution point
of view while having some aspects of
T&M nent.

BirlaSoft 154 Page no 79 How many Cvs are expected to be submitted with submission of |All 158 CVs are expected to be
Form TECH 4 the Tender ? submitted for evaluation of bid.
BirlaSoft | 195 The minimum qualifications mentioned
* Can we consider below mentioned technical certifications as are essential against each profile while
; ; i gt ilali 5 o .
mandatory for Project Manager and Project Specialist role certifications are desirable and would
Page no 88 * NET . . :
* BlTalk lead to better consideration while
* Ms-SQL evaluation of the profiles.

2U




6355/2020/Admin-CGA
BirlaSoft | 196 The numbers are as per details provided
In the Tender document.The minimum
* How many 1 Software developer's are required to have BizTalk qualifications mentioned are essential
Page no 94 + Bl + SharePoint skills ? against each profile while certifications
* Canil be seggreated into Core Skills and optional skills? are desirable and would lead to better
consideration while evaluation of the
profiles.
BirlaSoft | 197 The numbers are as per details provided
* What are the top 2 mandatory certifications expected? Can in the Tender document. The minimum
ifi i r i . . 5
ather certifications be optional? qualifications mentioned are essential
P 94 Sr Software developer - Java certification and mobile app seaindt # fil Hile cartifications
age no P - £ !
" development certificalion is also mentioned. ID mentions gams _eac PRI HiEation
development in Bl, SharePoint, BizTalk are desirable and would lead to better
Please confirm if this certification is necessary for this role consideration while evaluation of the
profiles.

BirlaSoft | 198 The minimum qualifications mentioned
are essential against each profile while
certifications are desirable and would
lead to better consideration while

Software developer - In the 1D f.ar this role it is mentionad that evaluation of the profiles. The design
developer needs to be performing .NET application development X Kill latf
However in the skills it is mentioned that PHP, Android and programming skills across plattorms
development is also needed. are more or less based upon design logic
Page no 100 Please clarity if each developer would be expected to have .NET+ |which is akin across platforms, hence
PHP and Android develapment skills or these can be optional? work done in some but not all
Or
| logical ar r, shall be
Can the count of 56 developers will have combination of these !lecm_]o & eas asked for, sh
skills {ronsidered. The O/o CGA deploys largely
{platforms of Microsoft for its various
applications and projects, same may be
kept in mind while submitting profiles.
BirlaSoft 199 It is mentioned that key parameter for evaluation would be team  |The CVs of the proposed team
Page no 26 mmpml.tlon. However team composition required is already composition shall be ovaluated for same,
defined in Annexure D{Page 82).
Please clarify on expectations regarding team compaosition
BirlaSoft | 200 Transition plan is both for resources and
o 24 Takeover and exit plan - s transition plan per resource expected 7 module wise / project wise. This shall be
no
B Kindly elaborate on what is expected in Takeover and Exit Plan done vide KT by existing resources and
documents.
BirlaSoft | 201 It is mentioned that need to provide manpower within 15 days of |Deployment plan is as per Annexure B of
(Knl 3 sz ¢
Page no 68 this notification.
el Please clarify on the number of people that need to be on-
boarded initially and time-frame for on-boarding entire team.
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BirlaSoft | 202 As per our understanding role Lo be performed by vendor is Project Specific expectations and
supply of IT manpawer. deliverables shall be made availabe at
However , in this section prowision of Technical approach, tiie of bisakdineth

Page no 78 deliverables, milestones is mentioned as evaluation criteria. il o e B TESOLILES.
Please confirm that the approach and deliverables mentioned
here is for resources ramp-up plan and not project specific
i | i milestones and deliverables.
BirlaSoft 203 Itis mentioned that substitute needs to be provided if existing Leave beyond 2 weeks will be
Page no 32 resource is on leave. Itis our understanding that this is applicable considered as long leave.
only in case of long leave. Please confirm

BirlaSoft | 204 | The minimum qualifications mention
*Itis mentioned that PMP certification is required for Big Data | : d i o 3 IEd
Solution Architect, Data Steward role. We wanted to understand | 278 essential against each profile while

Ponesoihs the rationale behind requirement of PMP certification fora certifications are desirable and give
ap ; i
technical rale? value addition and would lead to better
Can this be optional in case of Big Data Solution Architect and consideration while evaluation of the
Data Steward Role? )
profiles,

BirlaSoft | 205 Fram JD it locks like SharePaint developer and SharePoint Admins | The skill sets and numbers for same

are also needed , please share break up of both
e

BirlaSoft | 206
For SharePoint Admin skills is it reguired Lo have knowledge of
S0L server also ¢

= . Page number 95 - D-Sr, $/w. Developer X 3 T -
BirlaSoft | 207 Please confirm if Sharepoint instance is 0365 or SharePoint These details shall be shared at time of
- Online ? onboarding the resources.

BirlaSoft | 208 : It may be desirable and would lead to
Please confirm if skills like SSRS is required for SharePoint e e l .tf - A
professionals f i ua 9 e

BirlaSoft | 203 The minimurn qualifications mentioned
Responsibilities mentioned are largely towards on data platform | 3ra assential against each profile while

2rtificati ly t d 2 o i
Page no 84 hnw_e.vcr_c:_rlu ica mnmunl.lorjed.arc Iarge.y owards on g&n.elal certifications are desirable and would
Big data Solution architect certification. Can you pls specify if any desired skills set looking ] : :
o s
from Big Data engineering e.g. Cloudera, AWS or Azure data lead ta better consideration while
engineering. evaluation of the profiles.

BirlaSoft | 210 — ; : The minimum qualifications mentioned
Responsibilitics are largely towards business analysis & system i ) ) .
design & tesling on data platform | data warehouse, data are essential against each profile while

Page no 90 architecture & Bl solution, certifications are desirable and would
Business Analyst However certification mentioned are on general lead to better consideration while
itecture|T . Please canfi if these i ions N "
architecture| ()GA.F] and PM. Please confirm if these certifications evaluation of the profiles.
are relevant for this role and can it be optional?

BirlaSoft | 211 The minimum qualifications mentioned
As per experience mentioned in 1D details, the developershould | 5a essential against each profile while
b ficient in Micros tack to he o PP 4

Page o 99 eiproficientio Microsart Bl stack to;sup port the:application certifications are desirable and would
: however certification mentioned are for business analysis and 5 : )
Bl Support Team CRAP. lead to better consideration while
Canwe cosider person certified on Microsaft BI? evaluation of the profiles.
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BirlaSoft

212

Page 98/99 , Section XV - Tesler

The responsibilities for Testers include multiple testing skill Lypes
{Security, Performance, Manual/functional),

Please provide the break up of number of resources required for
each type of testing.

These details shall be shared at time of
onboarding the resources.

BirlaSoft

Page 98/99 , Section XV - Tester

What all the testing tools are used for performance and security
testing, for which the relevant skilled resources are required

As per requirement of the project.

BirlaSoft

Page 97/48 , Section XIV - Quality Assurance Team Members

The responsibilities for Quality Assurance Team refers to SOA
practices and Architecture.

Please confirm if S0A refers to Service Oniented Architecture, and
if the Quality Assurance team member need to have technical
experience around SOAY

BirlaSoft

215

Page 97/98 , Section XIV - Quality Assurance Team Members
Page 98/99 , Section XV - Testers

The responsibilities for Quality Assurance Team refers to
evaluation of IT Systems for Cross Platform Automated Testing but
the same is not mentioned in Tester's profile.

Please lel us know if there is requirement for Automated Testing?
If yes, Please provide the Job description and number of
Autamation Testing resources and the tools being used [ required
to be used.

As per requirement of the project.

BirlaSoft

216

Page no. B6-87 |Sr. Database Administrator) &
Page no, 96: Database administrator

There is no specific certification for Microsoft 500
2008/2012/2014 configuration and administration. Can bidder
assume the equivalent certification in SQL Server Administration
for the required resource?

Itis assumed that the responsibilities of the DB admin will be only
restricted up to DB level and the knowledge/experience of
storage and backup will not be required.

Please confirm on the above

The minimum qualifications mentioned
are essential against each profile while
certifications are desirable and would
lead ta better consideration while
evaluation of the profiles.
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BirlaSoft | 217 o |The responsihil
We assume that the installation and configuration is only limited o :
3 - ; Administrator a
to software firewalls and not physical/network firewalls i.e. no g
racking, stacking and cabling of physical firewall’.
Please confirm
Itis assumed that the skills sets of the required resaurce will be
limited up to OS5 level and invalve anly coardination activities
during any kind of migration with the required team ie.
application or database
“The person will support Change Management System and the
promotion of database and application source code change to QA
Page no.89: Sr. System Administrator & and Production”. It is assumed that the required resource will
Page no. 101 : Systemn Administrator provide the support up to 05 level and web and database admin
and configurations will be done by the respective application
teams.
|Please confirm
Resource should also have knowledge in handling Backup and
storage activities as mentioned in experience section. Please
confirm whether it is mandatory have it as these activities comes
under slorage and backup admin, 'We recommend to have a
separate storage/backup admin for this activities as DB admin will |
only perform the activities related to DR
Please confirm if this can be considered.
BirlaSoft | 218 The minimum qualifications mentioned
are essential against each profile while
Woe assume the 1D is for desktop support engineer however it is certifications are desirable and would
necessary to have pr knowledge or programmi lead to better consideration while
Page no 104-105: Technical Support engineer He e Ty, fo iy .p ug.r_ 3 .rp o8 2
certification as mentianed in the resource experience section. evaluation of the profiles. The
Eiease ponfin experience shall match the profile
against which CV is being submitted.
BirlaSoft | 219 Will there be technical evaluations by the CGA IT team of These details shall be shared at time of
General resources proposed ; if yes then share tentative number of on hoardl‘ng the resources.
rounds?
BirlaSoft | 220 Itis mentioned in point no 18 that evidences of bank transfer of | The criteria shall stand as in Tender
Page 34 salaries sl'_lou!d be furnished. Salary details of employees are document.
General confidential and it will be a challenge to share this data, We
recommend to relax this clause
BirlaSoft | 221 The minimum qualifications mentioned
are essential against each profile while
“ertificati -F y | ificati s " N
Certifications - For every role we have mu}.ll.ple.certlhcanons certfications are desirable and would
General needed. Can we work to get relevant certifications completed ¥ | Z
within 90 days of starting the wark for that particular profile? lead to better consideration while
evaluation of the profiles.
i The criteria of substit i t mentioned, Tt ituti E 5 iteri
BirlaSoft | 222 Page # 31 Terms and Conditions 2 (‘d rite I'h.it;: su 5 ulun_lsdnol zn;f.; ion 1e substitution fdﬂ The criteria shall stand as in Tender
et e & e done with a curing peried o ays. However, werequestto | g oone
relax the penalty clause of 10%
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officer Mahalekha Niyantrak Bhawan, GPO Complex, INA, New
Delhi. Performance Security must remain valid for a period of 60
days beyond the date of completion of all contractual /
obligations by the supplier including warranty obligations. In
case, the contract is further extended beyond the initial period,
a revised Performance Security Deposit 7% will have to be
submitted for the contract value within two weeks of
communication of decisian in this regard to the

Company, Firm/Agency. Original EMD will be returned to the
Tenderer after depesit of performance security. No interest will
be payable on this accounts, Further, if agency fails to deploy
the required manpower against the initial requirement within
10 days from the date of receipt of the wark order or within 15
days from the date of issue of work arder whichever is earlier,
the EMD shall stand forfeited without giving any further notice,

language:

“Further, if agency fails to deploy the required manpower
against the initial requirement within 10 days from the date
of receipt of the work order or within 15 days from the date
of issue of work order whichever is earlier, the EMD shall
stand farfeited without giving any further notice.”

Client to confirm the understanding.

BirlaSoft | 223 P Request to please extend the bid submission date by 10 working Necessary corrigendum in this regard
AT days lo allow us sufficient time Lo respond Lo Lhe Tender has been issued,
BirlaSoft 224 Page 55, Clause 2.10: Model Contract - Incemnification & Limitation of |Limitation of Liability clause: We request to cap the limitiation o The criteria shall stand as in Tender
Liability liability to the value of services delivered or payment made document.
BirlaSoft 225 Right to Termination af services for convenience: Since The criteria shall stand as in Tender
Lermination notice period is an enabling provision for the program document.
Page 45: Clause 2.2.%: Model Contract - Termination of three years, 30 days period will not be sufficlent to close the
issues / concerns or cure the breach reason. Hence we propose to
have a notice period of 90 days
BirlaSoft | 226 The educatonal qualifications are as per
) A Confirmation required on Non-IT/ Non-computer Science the Tender document, engineering
Pape B4: Technical Requirement For T Manpower to be deployed by : ol ; 5
I graduates or engineers having rich experience in required IT streams are not made ma ndatarv
[ SUCCESS nader g £ " " t '
skill/domain ta be eligible for different roles in discussion. criteria for resources but rich experience
shall suffice.
Accenture| 227| SectionIv- |Page [16 of |The successful Tenderer shall have to deposit the Performance  |Bidder reguests that the performance security will be These details shall be made available at time
Instructions | Mo 13|Section |Security irrespective of status of Company/Firm/Agency equal  |submitted after the parties execute a mutually acceptable  |of award of contract.
to Bidders IV, to 7% of contract value in the form of Demand Draft/Bank definitive agreement.
Clause Financi |Guarantee favaring Pay and Accounts Officer, IT Division, O/o
16 — Financial al Bid  |CGA, Ministry of Finance, Maha Lekha Niyantrak Bhawan, E-
Bid Block, GPO Comples, INA, New Delhi-110023ta the Sr. Accounts |Further bidder requests for deletion of the following
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Accenture

228

Section V

2

Financial Bid
sub point (q)

Page
No 29

Any Conditional bid would be rejected

Bidder requests for deletion of this provision.
We submit that Bidder may be bound to put forward
certain deviations and assumptions. We can reach to a

mutually acceptable position during the contracting phase.

Client to confirm the understanding.

The criteria shall stand as in Tender
document.

Accenture

229

Section VI

Terms and

Conditions
4

Page 4
No 31|-Terms
and
Conditi
ons

This shall continue for three years from there unless it is
curtailed or terminated by the competent authority in the Ofo
CGA, Ofo the Controller General of Accounts or a person
authorized by him owing to deficiency of services, substandard
quality of manpower deployed, breach of contract, reduction or
cessation of the requiremenits, or for any other administrative
reasons etc.

Authaority reserves right to terminate the contract during the
period of contract after giving a month notice to the apency.

Bidder request for deletion of the language and proposes
the following language:

This shall continue for three years from there unless it is
curtailed or terminated by the competent authority of
either party, Either party, upon providing written notice of
30 days to the other party, may terminate the contract if
the other party materially breaches the contract and fails to
cure such breach within 30 days from the date of receipt of
such notice.

Further, each Party may terminate the contract far
convenience upon 90 days’ notice.

Upon termination, Client shall pay Bidder for all Services
rendered and expenses incurred by Bidder prior to the date
of termination. |n addition, if Bidder terminates an
agreement for Client’s breach or Client terminates for
convenience, Client shall also pay Bidder for any out-of-
pocket demaobilization costs or other costs resulting from
such early termination.

Client to confirm the understanding.

I'he criteria shall stand as in Tender
document.

Accenture

230

Section V

Main

Para

Page |Eligibilit
No 17|y and
Evaluati
on
Frocess
and
Criteria

Autharity reserves right to terminate the contract during the
period of contract after giving a month notice to the agency

B Further, each Party may terminate the contract for

convenience upon 90 days' natice.

Upon termination, Client shall pay Bidder for all Services
rendered and expenses incurred by Bidder prior to the date
of termination. In addition, if Bidder terminates an
agreement for Client's breach or Client terminates for
convenience, Client shall also pay Bidder for any out-of-
pocket demaobilization costs or other costs resulting from
such early termination.

The criteria shall stand as in Tender
document,
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personal reasons. The payment in respect of the overlapping
period of the substitute shall be the responsibility of the
Tenderer.

language to be included:

“Client shall be entitled to seek the withdrawal or
replacement (as the case may be) of any Resource in the
following instances

i.In case a Resource resigns or is critically unwell then
Bidder will provide a notice of 30 days ta Client for
withdrawal of such employee.

i If, within the first thirty (30) days’ of Lthe tenure of a
Resource pursuant to the scope defined in contract, the
Client becomes dissatisfied with the performance of a
Resource, the Bidder shall, on receipt of written notice
regarding the same from Client, as soon as reasonably
possible replace such Resource(s).

Client to confirm the understanding,.

Accenture | 231| Section VIl Pape |4 In case, the Company/Firm/ Agency is asked to provide a Bidder requests for deletion of provision related to penalty |The criteria shall stand as in Tender
Terms and Mo |-Terms {substitute and it fails do so within 21 {twenty) days, then a in the given clause. document,
Conditions 31 jand penalty equal to 10% of the daily remuneration of the worker

[ and |Conditi |will be imposed on the agency, besides deduction of daily While, in principle, bidder agrees with requirement of
and 8 32 |ons remuneration of the said IT professional. replacement of resources, bidder proposes the following
language to be included:
The requirement of manpower may increase or decrease during | “Client shall be entitled to seek the withdrawal or
the period of contract. In case of changes in the requirement, replacement [(as the case may be) of any Resource in the
the same shall he informed to the vendor, The Tenderer following instances:
shall provide a substitute well in advance if there is any i.In case a Resource resigns or is critically unwell then
probability of the person leaving the job due to his/her own Bidder will provide a notice of 30 days to Client for
persanal reasons. The payment in respect of the overlapping withdrawal of such employee.
period of the substitute shall be the responsibility of the ii..If, within the first thirty (30) days’ of the tenure of a
Tenderer. Resource pursuant to the scope defined in contract, the
Client becomes dissatisfied with the performance of a
Resource, the Bidder shall, on receipt of written notice
regarding the same from Client, as soon as reasonahly
possible replace such Resource(s).
Client to conflirm the understanding.

Accenture | 232|Section VIl Page The requirement of manpower may increase or decrease during |Bidder requests for deletion of provision related to penalty  |The criteria shall stand as in Tender
Terms and Mo 32| 7-Term [the period of contract. In case of changes in the requirement, in the given clause. document.
Conditions sand  [the same shall be informed to the vendor, The Tenderer

8 Conditi [shall provide a substitute well in advance if there is any While, in principle, bidder agrees with requirement of
ons probability of the person leaving the job due to his/her own replacement of resources, bidder proposes the following

of
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persons in Ofo CGA."

Bidder proposes the following additional language to be
added:

“Upon full and final payment, Client shall have a perpetual,
nontransferable, non-exclusive paid-up right and license for
purposes of its internal business to use, copy, modify and
prepare derivative works of the Deliverables developed in
the course of the Services hereunder, subject to any
restrictions of any third-party materials embodied in the
Deliverables and disclosed to Client. All other rights in the
Deliverables and related intellectual property rights shall be
the sole and exclusive property of Bidder and/or are hereby
assigned to Bidder. Subject to obligations of confidentiality,
each party shall be free to use the concepts, technigues and
know-how used and developed on the Project. In any event,
Bidder shall continue to be free to perform similar services
and develop Deliverables that may be similar or which may
be competitive with those produced hereunder for itself or
its other clients using its general knowledge, skills and
experience that are acquired or used in the course of
providing the Services.”

Accenture | 233 |Section Vil Page The contracting Company/Firm/Agency shall not be allowed to  |While bidder agrees that the subcontracting cannot be Consortium or Sub-Contracting is not
Terms and Mo 31|7-Term |transfer, assign, pledge done without prior written consent of Client, Bidder request permitted as stipulated under Section V
Conditions sand  |or subcontract its rights and liabilities under this contract to any |that bidder should be allowed to transfer, assign, pledge ar (e) and Section 2 (10) . The conflicting
Conditi 0_ther agency without the pr_lm' written consent of Ofo CGA. The subcun_rract its rights_ and liabilities unde.f this contract t? text in Section 7 may be treated as
7 ons circumstances for change will be submitted in writing to O/o any of its affiliates without consent requirement from client. .
- typographical error.
CGA for approval in the first.
Client to confirm the understanding.
Accenture | 234 |Section VIl Page Resources assigned to O/o CGA will ordinarily work dun'-ng the |Bidder submits that work per‘f?:rmed by resources beyond [ There shall not be any over-time or any
Terms and Mo 33| 7-Term|office hours netified by the Government. However, to attend 1o |usual working hours will be charged on additional basis. Al |kind of extra payment.
Conditions sand  |exigencies of work, assigned resources may be required to expenses related to overtime shall be charged at actuals
Conditi |attend office beyond notified hours without any additional and invoiced separately on a monthly basis.
17 ons charges.
Client to confirm the understanding.
Accenture | 235 [Section VIl Page Company/Firm/Agency will not use any product design, Bidder requests for deletion of the following line from the | The criteria shall stand as in Tender
Terms and No 32| 7=Term|information of nature of copy right and Intellectual Praperty of  |provision: document.
Conditions sand  |products developed by O/o CGA and shall not claim rights to “and shall not claim rights to any work done by assigned
Conditi |any work done by assigned persons in 0/o CGA. persons in Ofo CGA"
11 ons
Accenture | 236 ]5ection Vil Page |Instruct|The O/o CGA assets will be protected against copy rights & IP Bidder requests for deletion of the following line from the | The criteria shall stand as in Tender
Mo 32 lion to  |rights will be pratected by the bidders at all time. provision: document.
11 Bidders “and shall not claim rights to any work done by assigred b

o8
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CGA, before the

deployment.

a) List of manpower deployed for IT Projects Ofo CGA
containing full details i.e.

Date of birth, marital status, address etc.

b) Bio-Data of the persons duly signed by himself/ herself.

c) Self-attested copy of matriculation certificate containing date
of birth.

d) Self-attested copy of Qualifications as specified in the Tender
document,

] Attested character certificate for verifying antecedents of the
deployed resource.

Vendor will also carry out background check of all persons
assigned to IT Projects

0/o CGA

f} Contract agreement duly signed as per Annexure “C"

g) Data Security Certificate as per Annexure "D"

g) Data Security Certificate as per Annexure “D”

Bidder submits that bidder is bound to submit certain
deviations and parties will discuss and will arrive an a
mutually acceptable positions in final contracting stage

Accenture | 237|5ection VIl Page |Instruct|“Mo additional payment shall be made if the persan deployed to |Bidder submits that work performed by resources beyond | There shall not be any over-time or any
Mo 33|ion to  |work additional hours on account of office exigency.” usual working hours will be charged on additional basis. All  |kind of extra payment.
17 Bidders expenses related to overtime shall be charged at actuals
and invaiced separately on a monthly basis.
Accenture | 238|5ection VIl Page |Instruct | The contracting Company/Firm/Agency shall furnish the Bidder requests for deletion of the following from the The criteria shall stand as in Tender
MNo 3dion to  |following documents in respect provision: document.
18 Bidders |of the manpower that will be deployed in the IT Projects O/o f) Contract agreement duly signed as per Annexure “C"

d
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Accenture | 239{5ection VIl Page |24 - 0fo CGA and the selected vendor shall make every effort to Bidder requests for deletion of the provision and submits The criteria shall stand as in Tender
No 35 ARBITR |resolve amicably, by direct negotiation, any disagreement or the following language: document.
24 ATION |dispute arising between them under or in connection with the
work order. If any dispute arises between parties on aspects not |The parties shall make good faith efforts to first resolve
covered by this agreement, or the construction or operation internally any disputes by escalating it to higher levels of
thereof, or the right, duties or liabilities under management. After thirty (30) days have elapsed from the
these except as Lo any matters the decision of which is specially finitiation of such good faith efforts, any continuing dispute,
provided for by the general or the special conditions, such controversy, or claim arising out of, relating to, involving, or
dispute shall be referred to the arbitrator as appointed by Jt. having any connection with the Agreement or otherwise
CGA, ITD and the award of the arbitration, as the case may be,  [related to Bidder's Services shall be exclusively and finally
shall be final and binding on both the parties. The arbitrator settled by arbitration in accordance with the Indian
with the consent of parties may modify the time frame Arbitration and Concliliation Act 1996, The arbitration shall
for making and publishing the awards. Such arbitration shall be  [be conducted in Delhi unless the parties agree an another
govemned in all respects by the provision of the Indian location. The arbitration shall be conducted in the English
Arbitration Act, 1996 or |ater and the rules thereunder and any |language. The arbitration shall be conducted by three
statutory modification or re-enactment, thereof. The arbitration |arbitrators, according to the Arbitration and Conciliation
proceeding shall be Rules, The parties shall be entitled to engage in reasonable
held in New Delhi, India. discovery, including requests for preduction of relevant non-
privileged documents. It is the parties’ intent that the
discovery proceedings be conducted in a cost-elTective
manner, All decisions, rulings, and awards of the arbitral
panel shall be made in writing and shall state the reasons
upon which it is based. The arbitrators shall have no power
to modify or abridge the terms of the Agreement, The
.l F oy d) A ll b A al lai 'H ol
Accenture | 240|Section IV Page |Instruct|The Earnest Money Deposit (EMD) of Rs.2,00,00,000/- {Rupees  |Bidder requests to submit the bank guarantee in our The criteria shall stand as in Tender
Instructions Mo 12)ion to | Two Crore Only) in the form of Account Payee Demand Draft, standard format, As per REI document.
to Bidders Bidders |Fixed Deposit Receipt, Banker's Cheque or Bank Guarantee from
any of the commercial banks in an acceptable form drawn in
14 favour of Pay & Accounts Officer, O/o CGA, New Delhi also has
to be submitted with Tender docurents to the Sr. Accounts
Officer, IT Division, Ofo CGA, upto last date and time of
submission of bids without which Tender will be returned in
original.
Accenture | 241 Page |Append|Appendix E- Format of PBG PBG will be submitted a‘s per standard format, The criteria shall stand as in Tender
No. |ix E- document.
99 Format
of PBG
Accenture | 242| : Bid Submission Date Last date of submission of the bid is 04-lun-2020 - Bidder Necessary corrigendum in this regard
requests for extension for two weeks post release of has beenissued,
response to Pre bid queries per guidelines
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Accenture | 243|5.1 Page |Technic |Profiles of personnel submitted by bidder As also confirmed in the Video Conference, Bidder is to The profiles for all 158 resources have to
No 24fal provide indicative CV's for the purpose of evaluation as part ke provided, however at the time of
Evaluati of the RFP response. Post contracting and in accordance to |0y a award of contact, in case of the
o agre?d wark plaf_‘ deploymentyitan; B'd,der will be ~|earlier presented profile resource having
Model required to provide the resources matching to the indicative .
; : i : moved out / reallocated a matching
CV's provided for evaluation- Since 40 marks are allocated 4 i ]
for evaluation, only key profiles should be considered. profile will have to be provided by the
successful bidder,
Accenture| 244|5.1 Page |Technic|Profiles of personnel submitted by bidder We request that a bidder should be allowed to submit only  |The profiles for all 158 resources have to
No 24|al critical CV's for the purpose of evaluation, 158 indicative be provided, however at the time of
Fwaluati CV's, will spread evaluation for client as well as hamper the | onaed of contact, in case of the
on blfider. to be able to showcase the best |r.1 cléss resources.l earlier presented profile resource having
Maodel Client is therefore requested to please highlight and provide :
as part of pre-bid queries , only the critical roles for which moved-oiit { reailocatad a r‘natchl ne
bidder should provide the CV's. - To provide the best in profile will have to be provided by the
class CVs for the evaluation purpose. successful bidder.
Accentute_ 245 Page [Form  |Approach Methodology and Approach As per the RFP response, bidder is required to submit a May refer to Annexure A and B of this
No 78|Tech 3 Approach & Methodology for the activities to be notification, alsa PFMS has mostly
undertaken. ‘We request you to please provide us aj Ramp  |application platforms of Microseft, that may
Up plan, b) deployment plan and c) requirement as to what |be borne in mind while submitting the
stack of application / activities needs to be undertaken to  jprofiiles.
be able to provide the detailed Approach & Methodology.-
Need the details to provide the effective Approach and
Methodalopgy.
|
Accenture | 246 Page |Form  |[Approach Methodology and Approach As per the RFP response, bidder (s required to submit a May refer to Annexure A and B of this
Mo 78|Tech 3 work plan. We request you to please provide us a) Ramp Up |natification, also PFMS has mostly
A (b) plan, b} deployment plan and ¢ requirement as to what application platforms of Microsoft, that may
stack of application / activities needs to be undertaken to be borne in mind while submitting the
be able to provide the detailed work plan. - Need the details |profiiles.
to provide the effective work plan.
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Accenture | 247 Page | Technic | Technical Requirement for IT Manpower to be Deployed by the  |It is requested that only post contracting and at the time of | The profiles for all 158 resources have to
No 84al Successful Bidder - Preferred Professional Qualification / resource onboarding the selected bidder shall provide the  |pa provided, however at the time of
Require | Certification capies of the certification of resources on request by Client- actual award of contact, in case of the
ment Since once actual resources are deployed, their certificate earlier presented profile resource having
for 1T can be shared on request post selection. 2
" moved out / reallocated a matching
aive profile will have to be provided by the
he successful bidder.
Deploy
ed by
the I
Success |
ful
Accenture | 248|Section VI Page |Terms |Timely Payment of Manpower and statutory registers Salary details / amounts are confidential information The criteria shall stand as in Tender
No 34| & between the organisation and its employees. It is therefore | daeument.
20and 21 Conditi requested that the selected bidder, at the time of invoicing
ons shall provide the undertaking to this effect - Since these are
confidential details, undertaking form the authorized
signatary should help the requirement.
Accenture | 249] Section Vil- Pége Terms | The CAG shall have the right to inspect original documents of Since the documents will contain personally identifiable This shall be acceptable. However, the
Terms And  |No 31| & resources being deployed information of the individual sharing of original will net be  |authority indicated in the query is incorrect,
Canditions Conditi passible. itis CGA and not CAG.
ons
3 We can however show the same to the client in a read
room environment. - Due to confidentiality of the data
Accenture | 250| SectionVIl- | Page |Terms |Company/ Finm shall sign the Contract agreement as per We understand that the Contract agreement as per It shall be signed at time of award of
Terms And | No 32 (& Annexure C & Data Security Certificate as per Annexure "E” Annexure C & Data Security Certificate as per Annexure "E”  |contract per the format in Tender document.
Conditians Conditi |after finalization of the Tender process but before the issue of  [shall be mutually discussed and agreed between the Parties
ons waork order/ Letter of Intent at the time of contracting. - Should be mutually agreed at
Accenture | 251| SectionVil- | Page |Terms |The period of training, leave, sick leave etc. leading to absence  |Vendor shall only replace a person in case of continuous The substitute shall be given in case of
Terms And | No 30| & from duty of assigned person will not be paid by O/o CGA and  |leaves and when both parties agree that a substitute is resource moving out , long leave ( greater
Canditions Conditi |bill payment will be submitted accordingly, required. than two weeks), frequent leave or per
ons request of employer.
13 Any breach of trust by the person engaged by contractor will
lead to immediate cessation
of service of persan and any loss caused to project will be
recovered from vendor.
If a deployed resource is on leave the vendor shall provide a
suitable substitute
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Accenture | 252| Section Wil- | Page |Terms |The Company/Firm/Agency shall raise the bill, in triplicate, Bidder submits that upon submission of bill by bidder These details shall be clarified at time of
Terms And  |No 34|& along with attendance sheet perfarmance report and submit Payment is due within fifteen (15) days of Client’s receipt of |award of contract.
Conditions Conditi |the same to the Sr. Accounts Officer (Major Procurement each invoice. Should any Invoice remain unpaid for more
ons Section), Public Financial Management System, 3rd Floor, Shivaji | than fifteen {15] days, interest shall be paid at a rate of 15%
Clause 19 Stadium Annexe Building, Shaheed Bhagat Singh Marg, New per annum. Any taxes arising out of this cantract other than
Delhi-110001 in the first week of the succeeding month. The those on Bidder's net income shall be Client’s sole
bills for payment shall be raised after making payment of salaries| responsibility.
to the manpower employed for the preceding month. The
payment of salary shall be made on the 1st working day of the
succeeding manth and the bill raised by the agency shall be
supported by evidence of bank account transfer of salaries of
persons assigned to project.
Accenture | 253|Section VIl Page |Tenms |Force Majeure We seek to clarify that the decision in terms of cessation of |As per Government of India's extant
Mo 35|& the Force Majeure shall be mutually discussed and agreed  |pjidelines.
Conditi between the Parties. It should not be decided based an one
ons party’s sole discretion.
Clause 23
Accenture | 254| Section VIl Page |Annexu |Standard Contract We understand that contractual terms and conditions will  |The contract shall be signed In format as per
Mo 36jre C be mutually discussed and agreed between the parties at Tender document after bid finaliisation,
the time of contracting .
Annexure C
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Accenture

255

Assumptions

Limitation of Liability: Neither party shall be liable to the
other hereunder or in relation hereto {whether in
contract, tort, strict liability or otherwise) for more than
the fees paid (including any amounts invoiced but not yet
paid] under this Agreement. In no event shall either party
be liable for consequential, incidental, indirect, or punitive
loss, damage or expenses (including lost profits). Any
action by either party must be brought within six (6)
months after the cause of action arose, The parties agree
that they will look only to the assets of the other party in
connection with any liabilities hereunder and in no event
shall they have any claim against any sharcholder, partner
or holder of an ownership interest in the other party in
connection with this Agreement.

Confidentiality: Each party may be given access to
information (in tangible form, or which is demonstrated,
displayed or disclosed orally) identified by the disclosing
party as confidential information or reasonably
understood to be of confidlential or proprietary nature
("Confidential Information"). Confidential Information
may only be used by the receiving party in connection
with the Project described in this Agreement and may not

The criteria shall stand as in Tender
document.

EY

Section V,
Eligibility
Criteria

Bidder Should have either of the
following for the past three
financial years i.e. FY 2016-17,
2017-18, 2018-19:

= Valid CMMI Level 5

= Valid IS0 27001:2016,

1SO/IEC 20000 and IS0
9001:2008 (or above) as

on bid submission date

We request following modification
in the clause:

Bidder Should have either of the
following for the past three
financial years i.e. FY 2016-17,
2017-18, 2018-19:

e \Valid CMMI Level 5 OR

= Any two - valid IS0

27001:2016, ISO/IEC

20000 and 150 9001:2008

The criteria shall stand as in Tender
document.
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EX 257|5ection V, Team — 40 marks This is a manpower contract, The criteria shall stand as in Tender
Technical hence, the differential between document.
Evaluation the firms need to be created on
Model: the guality of manpower being
Profiles provided, 40 marks are too less to
of Personnel evaluate 158 resources. We
submitted request O/o CGA to kindly
by consider:
the bidder 1. Evaluating 40 key positions
instead of 158
2. Providing the list of key 40
; . profiles for evaluation
EY 258|General Two times the value of contract Since, the overall Lability under the The criteria shall stand as in Tender
Conditions contract is limited to the value of document.
of the contract, the Professional
the Contract, liability insurance should also be
2.10 limited to the value of the contract
Indermnificati
an
and
limitation
of liability
Professional
Liability
Insurance
EY 259 We request you to kindly consider Necessary corrigendum in this regard
extending the date of submission has been issued.
by atleast 4 weeks given the COVID
situation it shall take time to get
bank guarantee against the EMD
requirement
DATAMAT| 260 PreBid Meeting is scheduled for 20™ May@ 3 PM: How Already complied.
Ics can we atlend lo it through virtual medium given that it's a
lockdown, Please share a meeting invitellocation where
we need o register to participate for the Pre Bid,
DATAMAT| 261 2. Can we submit, the bid online? If yes, then what is As per procedure related to e-
Ics lhe process and link for submission procurement portal.
DATAMAT| 262 3. While we fulfill all of the certifications asked as PQ The criteria shall stand as in Tender
Ics criteria, except CMMI Level 5, whereas we are a CMMI docurment.
Level 4 company. 1S this a hardbound mandatory criterion
or a desirable one and will not play a role in
acceptance/rejection if other criteria are met. (Pg 20)
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DATAMAT| 263 4. In Technical Qualification{ Pg 21) it has been asked e-Governance or related projects in
Ics to submit proofs for successful implementation of the E- Union / State Government.
Governance project, either 1 project of 40 Cr, 2 projects of
20 CR each, or 3 projecis of 10 Cr each, Our ask is if
these criteria ( to have experience in execuling e- i
governance project) are mandatory or any project [
executed in PSU's, Government/Siate Government will |
work?
DATAMAT| 264 1 Al Datamatics we are working for esteemed govt e-Governance or refated projects in
IcS organizations like RBI having { with order value = INR 17 Union / State Government.
Cr, as well as other various projects govl IT projects .
including providing AFC( Automalted Fare Collection)
solutions lo Mumbai & Lucknow Metros. Does that
experience be considered to participale orit's a strict e-
governance experience that will have a higher advantage?
uTisiL 265 S.
Sales
Turn
over UTIITSL request you to please relax this crietria to
Eligibilit fram “The bidder should have an annual turnover of not
_g : ¥ The hidder should have an annual turnover of not less -
criteria, F DR[| P h of the three FYs(2016-17 less than 250 Crores p.a. in the each of the three
: an roresp.a. e eachn o e ree = »
Prequalificat| Consl 2017-18, 1018 1p9 5) FYs(2016-17, 2017-18, 1018-19 resp) OR 300 Crore
: N # 'y = re
ioncriteria | tancy B trunover avergae of the last three FYs(2016-17, 2017-
AT 18, 1018-19 resp)
advis
ary
Servi The criteria shall stand as in Tender
ces document.
UTISIL 266 10.
Ehgbilty [0 N
o powe y - UTIITSL request you Lo please relax this crietria to
criteria, The bidder must have atleast 500 qualified software . A i
R r 22 : The bidder must have atleast 90 qualified IT
Prequalificat Engineers on the Company's payroll ) . . B
S Stren professional on the Company's payroll
@ il gth, The eriteria shall stand as in Tender
document.
UTISIL 267 Gene| —_— . , Only full time courses shall be
Gener Pls clarify if the resources with Professional )
General ral = ooy : considered.
al  |Supply of 158 IT resources gualification through coorespondance /distance
Query Quer A ; . i
v Query education will be considered/allowed ?
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UTISIL 268 Tend The quantum of requirement of IT professionals is as This shall be in line with Manual of
Barti er 4 under; but may undergo a change in future as per the Pls clarify this point as to what extent OR the Procurement of Services as laid down by
Naotic requirements of the Department at a particular point of percentage of change is possible in this project? Department of Expenditure, Ministry of
e time. B B Finance.
UTISIL 69 Gene & All submission is through online mode
ener
General ral i |ontine Bid Pls clarify as to what are the set of documents only.
a nine oidas " . .
Query Quer required to be submitted offline. Such as EMD etc.
Query
Y
UTISIL 270 " The cost is an indicative estimation,
xi'ﬁat bidder may use its own judgement to
2. Notice . i i uote a cost,
invitin e 5 |Bopriximati Eikmated cast It is mentioned that the appox estimated cost of this 9
1 (k8 ] r:) [
g Estim PP project is 85.93 Crore, its it inclusive of GST?
Tender
ated
cost
UTISIL 271 i No sub-contracting is permitted.
The contracting Company/Firm/Agency shall not be BEP
General allowed to transfer, assign, pledge Pls clarify if the selected agency can hire the resources
=
T — Point o3 or subcontract its rights and liabilities under this contract  |through its empanelled agencies ? UTIITSL being a
conaiton = " N
§ - 7 to any other agency without the prior written consent of  |Government company can't hire resources on its
of cantrac y : A i
0fo CGA. The circumstances for change will be submitted |direct payroll.
in writing to Ofo CGA fer approval in the first.
UTISIL 272 Gene All submission is through online mode
General ral — . ) only.
11 |Financial Bid Is financial bid need to be submitted in offine mode? y
Query Quer
Y
UTISIL 273 The profiles for all 158 resources have to
) oe provided, however at the time of
Gene Pls clarify, how many CVs for each positions need to ? .
Gener . i : actual award of contact, in case of the
General ral he submitted along with the proposal. Also, pls calrify i ; g
al General Query : B . earlier presented profile resource having
Query Quer if the similar resources can be deployed at the time of "
Cuery ) i moved out [ reallocated a matching
y execution of the project? i .
profile will have to be provided by the
. successful bidder,
UTISIL 274 Gene s Pls clarify when agency will get its payment OR after  |No Comments
General ral Al General Quer how many days CGA Dok will make payment to the
Cuery Quer S iy agency, which is supplying the manpower?
¥ Query
UTISIL 275 Gene ; g o ; The deployment plan is as per annexure
Eamaral | Gener Pls clarify , what is the initial manpower requirement Py B P
= rd
al General Query i.e. how many resources need to be deployed as initial
Query Quer )
y Quiery requirement ¢
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UTISIL 276 VI paoint 5. The indicative number of each resources in 2 : L
[§F i . pls clarify as to what will be extent of deviation of
) Scop Annexure D is indicative and the actula requirements of _
Section 6 30 ) actual number of resources required?
eof manpower may increase or decrease depending upon the
work requirements of O/o CGA
UTISIL 277 In case, the Company/Firm/ Agency is asked to provide a
GENERAL substitute and it fails do so Replacing a qualified resource as per the requirement
TERMS AND within 21 days, then a penalty equal to 10% of the daily  |of project within three days will not be possible, So
CONDITION 6 31 |remuneration of the worker We request you to relax this point and increase the
OF will be imposed on the agency, besides deduction of daily |time of replacing/substituting a particular resource to
CONTRACT remuneration of the said IT atleast 30-45 days without penalty.
- professional, N
UTISIL 278
GENERA. UTNTSL st you to all t bmit a letter
recue u to allow agency to submit ¢
TERMS AND The payment of salary shall be made on the 1st working 0, Y 8 ’ V.
) ’ i from the authorized person confirming that the
CONDITION day of the succeeding month and the hill raised by the i
19 34 . agency has transferred the salaries of the deployed
OF agency shall be supported by evidence of bank account i ;
: : i resources. As the salary is confidential and it should be
CONTRACT transfer of salaries of persons assigned to project. i . i
< in between agency and the candidate.

bd

This shall be in line with Manual of
Procurement of Services as laid down by
Department of Expenditure, Ministry of
Finance.

The criteria shall stand as in Tender
document,

The criteria shall stand as in Tender
document.







Annexure - A
Pl. give a title to the document as per the requirement

1. Budget management and Paymen Operations

a) PAO Module

The process of pre-payment (generation of sanctions, Bills, and prepayment audit
etc) and payment operations for Government of India is built into this system. The
payment and accounting units viz., Pay & Accounts Offices, Drawing and Disbursing
Officers including those with delegated powers of Cheque Drawing and other entities
like Program Divisions, etc are configured on the system as various users,

This is an evolving model with many parallel enhancements going on. However,
many functionalities like Inward and Outward Accounts, long term advances are to be
developed in the PAO module. In addition, other department specific functionalities
also need to be developed to facilitate integration of standalone software utilities
being used by different Ministries/Departments.

On the support side, Tthis module requires a constant support of technical manpower
to cater to the various enhancements ongoing in the module and also to resolve the
various bugs reported by field units,

b) Budget Management System

The Budget Estimates, Revised Estimates and Final Grants are prepared and
published by the Budget Division of the Department of Economic Affairs, Ministry of
Finance based on the inputs collected, compiled and provided by the respective
Ministries/Departments. The whole process of collection and compiling of data is
carried out by the line Ministries through their standalone software applications. The
Budget Division, thereafter prepares the Budget using their own software application.
In pursuance with the December 2014 OM of the Ministry of Finance, the Budget
preparation including the online DG and DDG capturing by Principal Accounts Offices
and PAOs also need to be integrated on the PFMS platform by developing
appropriate software application.

-

s




2. Receipts Collection, Refund and Accounting Platforms

a) Bharatkosh (Non Tax Receipt Portal)

In order to capture the Government receipts online by the PAOs the Non-Tax Receipt
Portal developed by the O/o CGA has also been implemented for a multitude of
purposes of non-tax receipts across the Ministries/Departments. However, there are
many software utilities in practice in departments/entities of Government of India
catering to Non-Tax receipts. Further customization of NTR portal is, therefore,
required to take over all these processes of receipts collection to the online portal
thereby resulting into a unified platform for Non tax collections and providing comforts
to citizens and institutions of a single portal for all their remittances to Government.

On the support side, technical manpower are required to support this module to
resolve the issues which arise out of interface with Payment Gateways and Banks
and also to resolve the issues raised by citizens and other entities depositing money
to Government. Further the ongoing integration work with existing systems and
portals like MCA-21, passport website, e-Biz system and numerous other such
systems also require constant technical manpower involvement.

b) Tax Refund& Accounting System for both Direct Taxes and Indirect Taxes

In line with the mandate to bring the accounting packages of Tax revenue i.e. RAMS
and REVACT on the PFMS platform a comprehensive system study and
incorporation of design to be able to run on PFMS platform, would be required. The
estimated quantum of infrastructure requirements including technical human
resource for development of this application has emerged from proposed process
flow for the software.

The PFMS system is currently accounting for all GST receipts while also processing
all refunds for GST. The proposed system for Tax Information Network 2.0 of CBDT
is also under the process of integration with PFMS for real time accounting of tax
collection.

In addition the legacy systems of CBIC such as ICEGATE etc are still integrated with
PFMS for various purposes of tax accounting and tax refunds. All these models need
constant support and enhancements while new sub-projects keep coming up for
design and development.



3.

a)

b)

c)

d)

Accounting Automation Modules

Monthly Accounts for Union Government

Preparation and submission of the accounts of the Union Governmentis
one of thecore functions of the Controller General of Accounts. The

workincludes Consolidation of monthly accounts, preparation of various
types of receipt and expenditure analysis and preparation of annual
accounts (Finance and Appropriation Accounts).

The accounts are compiled on first monthly basis on the basis of the daily
transactional data carried out by all Ministries and Departments. The
transactions are taking place on the PFMS. There is another platform of e-
lekha which is being used for compilation but now the unification of the
transactional and compilation platform is underway.

The accounting code directory, other master data bases, and many reports
are currently hosted on e-Lekha Platform which is also under migration
process to PFMS. As the payments, receipts and reconciliation have
already been brought under the electronic online mode the next immediate
big leap essential is switching over the preparation of Monthly Accounts
online by the accounting units and the final consolidation by the O/o CGA
on PFMS itself..

Union Finance and Appropriation Accounts

The processes of preparation of Annual Appropriation Accounts and Union
Finance Accounts are also envisaged to be automated on PFMS.. The
entire process which is currently being carried out through either manual
operation or standalone systems are required to be brought on board on
PFMS platform. The required software development in close consultation
with all the stakeholders is, therefore, an essential requirement to
commence automation of the annual accounts and simultaneously provide
for in fiscal reports.

e Asset Tracking System

Recording and managing fixed assets is an important functions in Government.
The process which involves stakeholders from Administration, accounts, and
Finance Wings is to be automated on PFMS. The project is at design Software
development will have to be completed within this calendar year.

Liability Accounting System




The Rupee Loan Software was developed by NIC for posting scrolls
(payment/receipt) Transfer Entries, Clearance Memos, reports etc., during 2003-
2004 and the accounting inputs are being received through this software.
However, the application needs an upscale and revamp and to be built on PFMS
as part of the proposed Asset and Liability management modules of PFMS.This
module will cater to all types of Debt contracted by Government of India.

4, Employee Management Systems

a) Employee Information System to be redesigned as Employees Payroll

System (EPS)

The Employees Information System (EIS) was developed in order to cater to the
needs of salary processing of employees and currently implemented in over 60% of
all the salary processing DDOs across the Ministries/Departments. However, the
platform is an up scaled version of the package developed by NIC for the state
Governments of Maharashtra etc. with a two tier architecture (Web Layer and
Database Layer) has the acute limitations of scaling up and integration with other
software applications and hence there is an urgent requirement of a complete
redesigning of the package with three tier architecture and further enhancements
relating to the comprehensive requirements of employee related activities. This
further has limitations in terms of the availability of features owing to difference in
state and central governmental functioning.

To resolve the issue it has been decided to redevelop the EIS into new Employees
Payroll System (EPS) in 3 Tier Architecture (Web Layer, Business Layer and
Database Layer). The 3-Tier architecture has advantages of high performance,
scalability, improved data integrity, improved security, high degree of flexibility and
capable to handle large number of data in long run.

b) Pension & GPF Modules

Subject to pending software development in the PAO module, the General Provident
Fund and Pension processing were being carried out through the COMPACT
software despite on boarding of PAOs in PFMS till recently. However, the software
has now been developed for General Provident Fund and Pension processing
Management and implementation has been started in PAOs and merged DDOs.
However, both the modules are required to be subjected to further enhancements
especially with reference to the user inputs which get compiled subsequent to
sensitization, handholding training and widespread implementation in
Ministries/Departments having diverse nature of activities and employment structure.
Further these modules need to be linked up with the upcoming Employee Payroll
System and also with the e-HRMS package of the Department of Personnel and
Training. This is a very technical resource intensive task.

5. Reporting and MIS

-



a) Reports and Warehouse

The significant bench mark of success of every project is the user
satisfaction, which can be ensured only by providing the easy access to
the required and desired information/reports. The relevance of every
generic or specific report in PFMS especially for the Payment, Accounting
and Reconciliation Modules has to be thoroughly revisited and
redesignedfrom the users' perspective so as to develop further useful
reports. A comprehensive review and subsequent development is a
significant task as there are many reports for different modules operating
on the PFMS platform. Also there is a need to make available reports
which may be customised by the users and also a fully functional data
warehouse for better data analytical capabilities. Adequate Technical
human resource is, therefore, an immediate functional necessity for
revamping the entire reporting system with the user as well as MIS
perspective.

b) Data Mart

With the PAO digitization project, the PFMS is now a repository of huge
data which can be effectively put into use for building up not only the MIS
but also as a resource for futuristic requirements. However, the data
needs to be professionally managed and on this line the concept of a Data
Mart has been proposed. Building up of a Data Mart with voluminous data
involves large scale software development.

6. Audit and Monitoring Systems

a) Redevelopment, maintenance and Support of Audit Para Monitoring
System

The Audit Para Management System (APMS) portal managed by Monitoring

Cell under the O/o CGA requires Technical Human Resources to cater to the

requirements of redevelopment, maintenance and support,

b) Internal Audit Online System

A system to automate the entire process of internal audit right from audit
calendar preparation to audit report generation while getting data feed from
payment and receipts systems is under development stage at O/o CGA.

7. External System Integrations

Many External Systems of various Ministries and Departments are integrated with
PFMS for a variety of purposes, to maintain a harmony and method standardisation




for all integrations meant for similar purposes requires a technical team for protocol
design, documentation, implementation and support.

8. CGA’s Website redesigning and upkeep

The website of O/o CGA, compliant with GIGW guidelines of Government of India,
now requires to be redesigned to accommodate the emerging and future
requirements. Currently, the website is unable to accommodate the expansion of
activities due to the limited scope provided in the programming. As such redesigning
the website will go a long way in bringing up the website to showcase the
developmental activities initiated by the Civil Accounts Organization headed by the
Olo Controller General of Accounts.




Business Analyst 6
Document Writer 7
Team Lead 3

Sr. Developer 17
Developer 44
System Administrator ]
ul 4

BI _ 13

DBA 3
Tester 12

Big Data Solution
Architect

Data Steward

Sr. Tech. Project
Manager 1

Sr. Database
Administrator

Technical Project

Manager
Project Specialist
Sr. System
Administrator 2
Test Lead 4
QA Team Members 3
Sr. Technical Support .
Technical Support
Engineeer 2
Total 130

The remaining 28 resources per
rest of proile break-up as
mentioned in tender document,
may be onboarded at earliest
post above deployment.
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