
Page 1 of 107 
 

  

 

 

 

 

 

 

Government of India 

Ministry of Finance 

Department of Expenditure 

Controller General of Accounts 

Mahalekha Niyantrak Bhawan, GPO Complex, 

INA, New Delhi –110023 

 

 

TENDER DOCUMENT FOR 

 

SUPPLY OF 

 

IT MANPOWER 

 

For 

 

INFORMATION TECHNOLOGY DIVISION,  

OFFICE OF CONTROLLER GENERAL OF ACCOUNTS 

 

 



Page 2 of 107 
 

TABLE OF CONTENTS  

1. Schedule of Tender Document 

2. Notice Inviting Tender(NIT) 

3. Background  

4. Requirement 

5. Scope of Work and technical requirement for IT manpower to be deployed by the 

Successful Bidder (Skill Set, Qualification and Experience for IT Professionals) 

6. General Terms and Conditions of Contract 

7. Liabilities, Control etc. of the persons deployed  

8. Legal 

9. Force Majeure 

10. Arbitration 

11. Applicable Law 

12. Bidding Process 

I. Bid Submission 

II. Last Date for Submission of Bid 

III. Opening of Bid 

IV. Validity of Bid 

13. Pre Bid Meeting 

14. Eligibility Criteria/Technical Requirements for the Bidder for “Technical Bid” 

15. Evaluation Criteria for Technical Bid 

16. Technical Bid Performa 

17. Declaration 

18. Financial Bid Requirements (Tender Fee, EMD and Security Deposit etc.) 

19. Financial Bid Performa 

20. Annexure-“A” (Acceptance Letter by the Tenderer on the Letter Head of the Company) 

21. Annexure-“B” (Undertaking by the Bidder) 

22. Annexure-“C” ( Contract Agreement ) 

23. Annexure-“D” (Data Security Certificate) 

24. Annexure- “E” (Tech Form) 

 

 



Page 3 of 107 
 

GOVERNMENT OF INDIA 

Ministry of Finance 

Department of Expenditure 

Controller General of Accounts 

Mahalekha Niyantrak Bhawan, 

GPO Complex, INA 

New Delhi – 110023 

Phone:011-24665417 

Email: sys@nic.in  

 

 

1. SCHEDULE OF TENDER DOCUMENT 

 

Supply of IT Manpower for IT Division, O/o CGA 

S. No. Particulars Date & Time 

1. Tender No. MF.CGA/ITD-
SPC/7-11/2018/IT 
HR/Tender/2842 

11.03.2019  10.00 AM 

2 Publication in Newspaper 11.03.2019  

3. Date of issue of tender document 11.03.2019    

4. Last date & time of submission of 

tender documents along with 

Demand Draft / Bankers’ Cheque 

10.04.2019   01.00 PM 

5. Pre-bid meeting 25.03.2019  03.00 PM 

6. Date & time for opening of tender 

document 

 

i) Technical Bids 12.04.2019   03.30 PM 

ii) Financial Bids of eligible 

tenderers  

30.04.2019  03.30 PM 

7. Estimated Cost Rs.50.53 Crore 

8 Tender Cost Rs.2000/- 
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GOVERNMENT OF INDIA 

MINISTRY OF FINANCE 

DEPARTMENT OF EXPENDITURE 

CONTROLLER GENERAL OF ACCOUNTS 

 

Mahalekha Niyantrak Bhawan,  

GPO Complex, INA New Delhi-110023. 

Dated:- 11.03.2019 

 

2. NOTICE INVITING TENDER (NIT) 

Tender Notice No. No. MF.CGA/ITD-SPC/7-11/2018/IT HR/Tender/2842 

Date: - 11th March 2019  

Name of Work:- Providing 140 IT Professionals for IT Projects development and 

implementation. 

Approximate Estimated Cost:- Rs.50.53 Crore  

Tender Cost:- Rs.2000/- 

Contract period:-Two Years 

  

On behalf of The President of India, Controller General of Accounts (CGA), D/o 

Expenditure, M/o Finance, invites open tender under Two Bid System i.e. Technical Bid and 

Financial Bid from reputed, experienced and financially sound Companies/Firms/Agencies. 

The bids are for providing qualified, experienced and competent IT manpower to IT Division, 

Controller General of Accounts initially for a period of two years for the development and 

implementation of various modules of web enabled software and application portals of CGA.  

The contract will be governed by the terms and conditions as mentioned in the tender document 

and will be subject to quarterly performance review. Contract may also be terminated before 

contract period, if resources are not made available in time or their level of skills are found to 

be unsatisfactory.  The contract will initially be for a period of two years. However, depending 

upon the administrative requirement of CGA and review of performance the contract may be 

extended subsequently for one year at a time for a maximum duration of two years.  In case 

two or more vendors score the same marks after the final evaluation, the contract will be 

awarded to vendor who has scored higher in technical bid. 

Tender document can be downloaded from website 

https://eprocure.gov.in/epublish/app, and www.cga.nic.in. Detailed Terms & Conditions are 

given in the Tender Document. Bids are invited from eligible agencies along with Earnest 

Money Deposit of Rs.1,25,00,000/- (Rupees One Crore Twenty Five Lakhs Only) which should 

be submitted in the form   of Account Payee Demand Draft, Fixed Deposit Receipt, Banker’s 

Cheque or Bank Guarantee from any of the commercial banks in an acceptable form drawn in 
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GOVERNMENT OF INDIA 

MINISTRY OF FINANCE 

DEPARTMENT OF EXPENDITURE 

CONTROLLER GENERAL OF ACCOUNTS 

 

Mahalekha Niyantrak Bhawan,  

GPO Complex, INANew Delhi-110023. 

Dated:- 11.03.2019 

 

TENDER NOTICE 

For providing 140 Information Technology (IT) Professionals for Controller General of 

Accounts 

Sealed Tenders are invited by O/o CGA, Department of Expenditure, Ministry of 

Finance from reputed, experienced and financially sound Companies/Firms/Agencies for 

providing IT Professionals under two bid systems i.e.  

Part-I: Technical Bid and Part-II: Financial Bid for providing 140 IT Professional 

for IT Division, Office of CGA, Mahalekha Niyantrak Bhawan, INA, New Delhi. The contract 

will be initially for a period of two years. However, depending upon the administrative 

requirement of CGA and review of performance the contract may be extended subsequently for 

one year at a time for a maximum duration of two years. The quantum of requirement of IT 

Professionals is as under; but may undergo a change in future as per the requirements of the 

Department at a particular point of time: 

Category -A 

Sr. 

No. 

Contract 

Designation 

Functional  Designation No. of Manpower 

Required 

1 Sr. Solution 

Architect 

Big Data Solution Architect 1 

Data Steward 1 

2 

  

Sr. Technical 

Project Manager 

  

Sr. Tech. Project Manager 1 

Sr. Data Base Administrator 1 

3 

  

Technical Project 

Manager 

  

Technical Project Manager 1 

Project Specialist 1 

Sr. System Administrator 2 

4 

  

  

  

  

Sr. S/W Developer 

  

  

  

  

Business Analyst 7 

Test Lead 4 

Team Lead 4 

Sr. S/W Developer 22 

Web Designer 4 

5 Database 

Administrator 

Database Administrator 3 
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Sr. 

No. 

Contract 

Designation 

Functional  Designation No. of Manpower 

Required 

6 Quality Assurance 

Engineers 

QA Team Members 4 

Total Category – A 56   

 

Category - B 

Sr. 

No. 

Contract 

Designation 

Functional  Designation No. of Manpower 

Required 

7 Test Engineer Tester 10 

8 Business Intelligence B.I. 10 

9 

  

  

S/W Developer 

  

  

S/W Developer 43 

System Administrator 3 

Sr. Technical Support 6 

Total Category -  B 72 

 

Category - C 

Sr. 

No. 

Contract 

Designation 

Functional  Designation No. of Manpower 

Required 

10 Technical 

Document Writer 

Technical Document Writer 10 

11 Technical Support 

Engineer 

Technical Support Engineer 2 

Total Category -  C 12 

Grand TOTAL 140 

 

 

I. The tender documents can be downloaded from the website 

https://eprocure.gov.in/epublish/app, and www.cga.nic.in from 11.03.2019 to 10.04.2019 

(upto 1:00 PM).  

 

II. A Demand Draft / Banker’s Cheque of Rs.2000/- (Rupees Two Thousand Only) towards 

non-refundable tender cost drawn in favor of “Pay and Accounts Officer, O/o CGA, New 

Delhi” payable at New Delhi is to be submitted at the time of submitting the tender in a 

separate envelope duly marked “Tender Cost”.  Tender document will not be accepted after 

the expiry of stipulated date and time or without Tender Cost under any circumstances. 

 

III. The Earnest Money Deposit (EMD) of Rs.1,25,00,000/-(Rupees One Crore Twenty Five 

Lakhs Only)in the form  of Account Payee Demand Draft, Fixed Deposit Receipt, Banker’s 

Cheque or Bank Guarantee from any of the commercial banks in an acceptable form  drawn 

in favour of  Pay & Accounts Officer, O/o CGA, New Delhi also has to be submitted 
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3. BACKGROUND 

 

The Information Technology Division, Office of Controller General of Accounts is 

entrusted with the responsibility of digitization of Governmental accounts and financial 

functions.  The applications like COMPACT and e-Lekha; the core accounting application and 

the e-payment gateway of CGA which has led to significant efficiency gains in movement of 

funds to recipient agencies and beneficiaries.  

 

ITD, O/o CGA has also been entrusted with the enlarged scope of integration of various 

accounting and MIS systems of Government such as e-lekha, COMPACT, RAMS, REVACT, 

CFMS, COMPDDO-2 PAO, e-DDG, OCEANS, GePG, State Loan Package, Rupee Loan 

packages etc on the PFMS platform.  

 

It is envisaged that integration of financial applications and process improvements 

planned under PFMS platform will result in better financial administration in Government.  

 

 

4. REQUIREMENT 

JOB PROFILE OF TECHNICAL PROFESSIONALS 

Category -A 

Sr. 

No. 

Contract 

Designation 

Functional  Designation No. of Manpower 

Required 

1 Sr. Solution 

Architect 

Big Data Solution Architect 1 

Data Steward 1 

2 

  

Sr. Technical 

Project Manager 

  

Sr. Tech. Project Manager 1 

Sr. Data Base Administrator 1 

3 

  

Technical Project 

Manager 

  

Technical Project Manager 1 

Project Specialist 1 

Sr. System Administrator 2 

4 

  

  

  

  

Sr. S/W Developer 

  

  

  

  

Business Analyst 7 

Test Lead 4 

Team Lead 4 

Sr. S/W Developer 22 

Web Designer 4 
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Sr. 

No. 

Contract 

Designation 

Functional  Designation No. of Manpower 

Required 

5 Database 

Administrator 

Database Administrator 3 

6 Quality Assurance 

Engineers 

QA Team Members 4 

Total Category – A 56   

 

Category - B 

Sr. 

No. 

Contract 

Designation 

Functional  Designation No. of Manpower 

Required 

7 Test Engineer Tester 10 

8 Business Intelligence B.I. 10 

9 

  

  

S/W Developer 

  

  

S/W Developer 43 

System Administrator 3 

Sr. Technical Support 6 

Total Category -  B 72 

 

Category - C 

Sr. 

No. 

Contract 

Designation 

Functional  Designation No. of Manpower 

Required 

10 Technical 

Document Writer 

Technical Document Writer 10 

11 Technical Support 

Engineer 

Technical Support Engineer 2 

Total Category -  C 12 

Grand TOTAL 140 

 

However, the actual requirements of manpower may increase or decrease depending 

upon the requirement of the O/o CGA.  Additional manpower requirement will have to be 

provided by the same tenderer on the same terms and conditions.  The weightage for technical 

competence and commercial bid will be 70% and 30% respectively. 

The tender documents can also be purchased from Sr. Accounts Officer, IT Division, 

Mahalekha Niyantrak Bhawan, GPO Complex, INA, New Delhi.-110023 on payment of Rs. 

2000/- (Non-refundable) through Account Payee Demand Draft / Banker’s Cheque drawn in 

favour of “Pay & Accounts Officer, O/o the CGA, New Delhi.  The tender documents can also 

be seen / downloaded by visiting Website:  https://eprocure.gov.in/epublish/app, and 

www.cga.nic.in.  In case of downloaded tender documents, the tender fee may be remitted 

along with tender document at the time of submission, as explained earlier. 
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5. SCOPE OF WORK AND TECHNICAL REQUIREMENT FOR IT MANPOWER 

TO BE DEPLOYED BY THE SUCCESSFUL BIDDER 

He/ She should possess qualification and experience as mentioned below.  

Skill Set, Qualification and Experience 

Category – A 

I. Big Data Solution Architect 

Professional Qualification:- 

B.Tech/BE/MCA/M.Tech/ME/Phd in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record. 

Preferred Professional Qualification/Certification:- 

PMP and Equivalent, CGEIT, ITIL (Foundation), PM Tool, Microsoft Certifications – 

MS-SQL, BizTalk, .Net 

Experience:- 

15+ years’ experience in handling projects ab-initio. He / She must have Strong 

Technical experience with Microsoft technologies .Net, MS-SQL Server, TFS, 

Windows Server, BizTalk etc. The candidates should have strength in technology, 

domain, and application development and possess leadership qualities to lead a team of 

minimum 40-50 professionals. 

Responsibility Areas:- 

Provide leadership role in the areas of advanced data techniques, including data quality, 

data governance, data modeling, data access, data integration, data visualization, data 

discovery, database design and implementation; Lead the overall strategy and roadmap 

for data architecture. Partner with the project organization, solution architecture, and 

engineering to ensure best use of standards for the key data use cases / patterns tech 

standards. Analyze Information Technology landscape to identify gaps and recommend 

improvements. Create and maintain the Enterprise Data Model at the Conceptual, 

Logical and Physical Level. Steward of Enterprise Metadata Architecture & Standards, 

Data Lifecycle Management including data quality, data conversion, and data security 

technologies. Define and achieve the strategy roadmap for the enterprise data; including 

data modeling, implementation and data management for our enterprise data, warehouse 

and advanced data analytics systems. Develop and document enterprise data standards 

and provides technical oversight on projects to ensure compliance through the adoption 

and promotion of industry standards / best practice / guiding principles aligned with 

Gartner, TOGAF, Forrester and the like. Create architectural technology and business 

roadmaps that result in stronger business/IT alignment and drive adoption and usage of 

technology across the enterprise. Align portfolio of projects to the roadmaps and 

reference architecture. Define and enforce architecture principles, standards, metrics 

and policies. Provide leadership in architecture, design and build of complex 

applications and perform architectural design reviews. Manage the development of 

transition plans for moving from the current to the future state environment across 

application portfolio. Collaborate with both IT and business to influence decisions in 

technology investments. Evaluate data models and physical databases for variances and 

discrepancies. Validate business data objects for accuracy and completeness. Analyze 

data-related system integration challenges and propose appropriate solutions. Support 
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System Analysts, Engineers, Programmers and others on project limitations and 

capabilities, performance requirements and interfaces. Support modifications to 

existing software to improve efficiency and performance. 

 

II. Data Steward 

Professional Qualifications:- 

B.Tech/BE/MCA/M.Tech/ME/PhD in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:-  

PMP and Equivalent, CGEIT, ITIL (Foundation), PM Tool, Microsoft Certifications – 

MS-SQL, BizTalk, .Net 

Experience:- 

15+ years’ experience in handling projects ab-initio. He / She must have Strong 

Technical experience with Microsoft technologies .Net, MS-SQL Server, TFS, 

Windows Server, BizTalk etc. The candidates should have strength in technology, 

domain, and application development and possess leadership qualities to lead a team of 

minimum 40-50 professionals. 

Responsibility Areas:- 

The Data Stewards manage the process to maintain the data for the owner. 

Responsibilities include: -Assisting with issue tracking, escalation and resolution.  

Documenting data definitions (Business Glossary). Proposing changes and/or 

improvements to the Data Owner to improve efficiency or resolve issues. Maintain 

visibility of dataflow across application. Acting as proxy for Data Owner on projects, 

initiatives and operational functions. Ensuring data quality through fit-for-purpose 

requirements which are developed by the data owners.  Identifying and prioritizing for 

improvement key systems or processes. Supporting the firm’s data quality efforts 

through accountability to, and close interaction with, the Core Data Governance Team.  

Recommending projects based on their usage of the data within their areas of the 

organization. 

 

 

III. Senior Technical Project Manager 

Professional Qualifications:- 

B. Tech/BE/MCA/M. Tech/ME/PhD in Computer Science/Information Technology 

(IT) and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

PMP and Equivalent, CGEIT, ITIL (Foundation), PM Tool 

Experience:- 

15+ years’ experience of managing large software development projects.  The candidate 

must have independently handled at least two large projects on all aspects from concept 

stage to implementation. He / She must have Strong Technical experience with 

Microsoft technologies - .Net, MS-SQL Server, TFS, Windows Server, BizTalk etc.   

Responsibility Areas:- 

They should be strong in the assessment of project needs and their resolutions, system 

integration, quality assurance besides handling project teams.  They should be aware of 
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software, mobile, and telecom technology tools and deployment issues. Defining project 

scope, goals and deliverables that support goals set for project. Developing success 

criterion of each phase/stage of the project. Develop full-scale project plans using agile 

methodology and associated communications documents. Proactively assess of project 

resources hardware, software and manpower requirements and continuously monitor 

their performance and work in coordination for fulfillment of requirements in time. 

Implement project quality and security policies and manage project library and security 

program, Developing and review of tasks and responsibilities to appropriate personnel 

in project. Plan and schedule project timelines and milestones and Track project 

milestones and deliverables and developing action plan to troubleshoot delays and 

remain on time. They should be strong in the assessment of project needs and their 

resolutions, system integration, quality assurance besides handling project teams.  They 

should be aware of software, mobile and telecom technology tools and deployment 

issues. Achievement of critical performance metrics including all required Service 

Level Requirements (SLRs) on a 24x7 basis are a key focus of this position and is 

required to collaborate with other associates and functional business teams to build, 

deliver, and support effective, creative solutions aligned to specified business 

initiatives. 

IV. Sr. Database Administrator 

Professional Qualification:- 

B. Tech/BE/MCA/M. Tech/ME/PhD in Computer Science/Information Technology 

(IT) and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Microsoft MS-SQL Server 2008 / 2012/2014 Configuration and Administration, ITIL 

Experience:- 

12+ years of experience in carrying out performance, integrity and security of a 

database.  Must be able to do planning, development and troubleshooting, maintaining 

data standards, including adherence to the Data Protection Act; writing database 

documentation, controlling access permissions and privileges; developing, managing 

and testing back-up and recovery plans; ensuring that storage, archiving, back-up and 

recovery procedures are functioning correctly; capacity planning etc. Must be capable 

of managing multiple projects. 

 

Responsibility Areas:- 

Should have very good knowledge of Database concepts and Database developments in 

MS MS-SQL server from MS-SQL Version 2008 to MS-SQL Server Version 2014. 

Data in PFMS is growing exponentially and its continuous monitoring, performance 

tuning has become a critical & crucial activity. He/ she will be responsible for installing, 

configure, upgrade, monitor and manage multiple MS-SQL Server instances in 

standalone and cluster environment and perform MS-SQL server patching, replication, 

log shipping, database migrations. He/she will coordinate and administer MS-SQL, 

including base definition, structure documentation, operational guidelines, and security. 

He/She will do High-Availability (clustering), BCP/Disaster Recovery database 

solutions and will be providing operations support for mission-critical, high 

availability systems in addition to monitoring systems for performance, stability and 

capacity using MS Performance Monitor and other tools. He/she will design and 

develop physical layers of various MS-SQL making use of advanced features such as 

partitioning. He/ She will be providing technical assistance and mentoring to project 

team member in all aspects of MS-SQL management and undertake consulting and 
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advising application development teams on MS-SQL design, security, query 

optimization and performance and conduct performance tuning by analyzing MS-SQL 

and OS performance and implementing tuning and optimization recommendations. He 

will also be responsible for review of MS-SQL procedures developed by the developers. 

He will be responsible for all deployment related to MS-SQL objects and will keep 

backup of all required MS-SQL objects before deployment. He will also be responsible 

for management of access rights for different users. Achievement of critical 

performance metrics including all required Service Level Requirements (SLRs) on a 

24x7 basis are a key focus of this position and is required to collaborate with other 

associates and functional business teams to build, deliver, and support effective, creative 

solutions aligned to specified business initiatives.\ 

 

V. Technical Project Manager 

Professional Qualification:- 

B. Tech/BE/MCA/M. Tech/ME/PhD in Computer Science/Information Technology 

(IT) and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

PMP and Equivalent, CGEIT, ITIL (Foundation), PM Tool , Microsoft Certifications - 

.Net , BizTalk , MS-SQL.  

Experience:- 

15+years’ experience of managing large software development projects. The candidate 

must have independently handled at least two large projects on all aspects from concept 

stage to implementation. He / She must have Strong Technical experience with 

Microsoft technologies - .Net, MS-SQL Server, TFS, Windows Server, BizTalk etc.   

 Responsibility Areas:- 

Defining project scope, goals and deliverables that support goals set for project. 

Developing success criterion of each phase/stage of the project. Develop full-scale 

project plans using agile methodology and associated communications documents. 

Proactively assess of project resources hardware, software and manpower requirements 

and continuously monitor their performance and work in coordination for fulfillment of 

requirements in time. Implement project quality and security policies and manage 

project library and security program, Developing and review of tasks and 

responsibilities to appropriate personnel in project. Plan and schedule project timelines 

and milestones and Track project milestones and deliverables and developing action 

plan to troubleshoot delays and remain on time. Achievement of critical 

performance metrics including all required Service Level Requirements (SLRs) on a 

24x7 basis are a key focus of this position and is required to collaborate with other 

associates and functional business teams to build, deliver, and support effective, creative 

solutions aligned to specified business initiatives. 

 

VI. Project Specialist 

Professional Qualification:- 

B. Tech/BE/MCA/M. Tech/ME/PhD in Computer Science/Information Technology 

(IT) and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:-  

PMP and Equivalent, CGEIT, ITIL (Foundation), PM Tool, Microsoft Certifications - 

.Net, BizTalk, MS-SQL.  
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Experience:- 

15+ years’ experience of managing large software development projects. The candidate 

must have independently handled at least two large projects on all aspects from concept 

stage to implementation. He / She must have Strong Technical experience with 

Microsoft technologies - .Net, MS-SQL Server, TFS, Windows Server, BizTalk etc.   

Responsibility Areas:- 

Project Specialist creates and maintain project plan at granular levels for project 

director.  Use appropriate matrix of measuring project level maturity and areas for 

improvement.  Develop areas of best practices in project and related. Implement Project 

Knowledge and skill management. Reporting of project progress against plan with 

details of activities and Milestones. Communication with stakeholders on project 

progress and highlights.  Training and development of internal resources.  Reporting of 

project incidences and events.  Review of effectiveness and efficiency of processes. 

Innovator Development. Enforces all policies relating to performance evaluations. 

Reviews management evaluations for consistency. Impresses upon management the 

importance of the career planning and performance evaluation programs. Creates an 

environment where Innovators can successfully achieve professional career path goals. 

Manages the development of project managers/leads. Assigns tasks to practice 

management that give managers an opportunity to grow. Internal Operations. Reviews 

status reports of Project Managers and Senior Managers and addresses issues as 

appropriate. Lends expertise to internal teams and task forces. Enforces standard 

policies and procedures. Arrange to develop policy, best practices and protocols in 

identified Area.  Review of policies and practices. 

VII. Sr. System Administrator 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD in Computer Science/Information Technology 

(IT) and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:-  

MCSA Microsoft Server 2008/2012, PMP, ITIL certifications preferred. 

 

Experience:-   

Total 12 + years of experience in Windows Server Systems Administration skills, 

Virtualization (specifically Hyper-V/VM Ware) and Microsoft products knowledge 

including IIS, MS-SQL Server etc. Experience with ITIL procedures will also be 

beneficial. Experience in Microsoft System Centre Suite (SCOM, SCVMM, ORCH.). 

Must have strong experience in handling DC – DR Environment. 

Responsibility Areas:- 

As the scope of web based portals is getting expanded, proportionately H/W-S/W 

infrastructure needs to be enhanced and to manage the same a team of technical 

administrators should be in place. He/She must have deep knowledge of MS-System 

Center Suite. He/She will install, configure, upgrade, monitor, maintain and manage 

multiple windows and Linux Servers in standalone and cluster environment. He/She 

will perform server patching & releases/upgrades, backup, recover/restore OS. He/She 

will be implementing and maintaining security, high availability, 

(clustering), BCP/Disaster Recovery configuration solutions. The assignment carries 

responsibility of monitoring systems for performance, stability and capacity using 
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performance monitoring and other tools and also install, configure and maintain server 

firewall and other security software if required. Identify and provide technical resolution 

for potential security breaches. Establish and monitor security and apply appropriate 

fixes. He/she will be responsible for providing operations support for mission-

critical, high availability systems. Monitor and maintain system integrity assuring 

maximum availability using System Center. This includes monitoring backups, 

managing appropriate access rights, and securing enterprise systems in accordance with 

IT Services standards. Monitor and forecast future capacity needs. He/she will 

perform migration of Web sites and applications and databases and undertake root cause 

analysis of production-related OS issues. The person will support Change Management 

System and the promotion of database and application source code changes to QA and 

Production and monitors project deliverables, as directed, to ensure project success and 

functional leaders receive accurate, timely updates as required. Achievement of critical 

performance metrics including all required Service Level Requirements (SLRs) on a 

24x7 basis are a key focus of this position and is required to collaborate with other 

associates and functional business teams to build, deliver, and support effective, creative 

solutions aligned to specified business initiatives. He/she will interface with application 

developers, storage system, support personnel, network team and database 

administrators and will open, track, and manage resolution of all OS incidents and 

problems. He will also create, in coordination with network and database administrators, 

base definition of resources, structure documentation, operational guidelines and 

security including OS hardening and antivirus installation and patch management. 

He/she will conduct server health checks, implement and maintain technical solutions 

for disaster recovery and business continuity of project systems. (ex. Windows 

2008/2012 Failover Cluster). He will play important role in data backup and archival 

policy implementation. He/she will produce essential reports on a daily, weekly, 

monthly or ad hoc as necessary on Server availability and performance monitoring 

and reporting. He/she will analyze OS performance and implement tuning and 

optimization recommendations. He/she will provide support for File and 

database Servers management and integration of external server for SFTP/Web service 

and contribute to system automation via scripting and other tools to reduce time spent 

on operational tasks. He is also responsible for Administration of Active Directory 

including group policy management, administration and maintaining user/computer 

account permissions and access rights. 

VIII. Business Analyst 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD in Computer Science/Information Technology 

(IT) and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Diploma/Certification in Business Analysis and System Design, Certificate in COBIT 

5, Certification in TOGAF 9 and above/Zach man Framework, SAS Certification, ITIL 

Foundation Or Above, Business Analysis/System Design Subject at Degree Level, 

Certificate in  Business Accounting, Certified Business Analysis Professional, 

Certification of Competency in Business Analysis,  Certification in Systems/Solution 
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Architect/Functional Business Analyst , Project Management Professional (PMP), 

Certificate Web Site Quality Assurance. 

 

 

Experience:- 

Total 10+ years of experience (for 5 Posts) in Data Warehouse and data mart, database 

architecture, ETL, development activities and document preparation (SRS, FRD, 

RTM), MS Visio, MS Office, UML Modelling 

 

Total 4+ years of experience ((for 5 Posts) in development activities and document 

preparation (SRS, FRD, RTM), MS Visio, MS Office, UML Modelling 

Responsibility Areas:- 

Responsible for developing and Implementing He she will also use share point for 

reports/dashboard management including CMS requirements. He/she will be 

responsible for designing, constructing, and testing of ETL processes and software 

coding that may be necessary to extract data from the transactional and/or operational 

databases, transforming the data according to analytical / reporting business needs, and 

loading the data into a Data Warehouse or Data mart. He will also contribute in 

designing data backup and archival policy and implement such policy. He/she will 

provide input for data structures and incremental data needs for real-time DWH to 

OLTP team. The person will develop user interface for OLTP/OLAP application for 

multilingual environment. Prepare ETL/ELT plan for import and export under data 

integration plan using SSIS from/to different sources and reports using SSRS, .NET 

framework, MS Power pivot and silver light. Develop and implement data integration 

testing policy. Develop/manage share point portal. His/her important tasks include 

develop and deploy SSAS based Cubes, partitioning, writing KPIs, implement Drill-

through for designing and development of reporting/dashboard and DSS modelling 

solutions using share point/ SSRS on android and windows mobile/iPad and ensure 

reports classification and their delivery and monitoring of use for improving 

performance of system. The person will perform analysis, development, and evaluation 

of data mining needs in a data warehouse environment that includes database design, 

database architecture, metadata, and repository creation. He/she will monitor use of data 

warehouse system resources and plan enhancement of response time for frequently and 

most used reports. He/she will test, troubleshoot, optimize, and tune MS-SQL processes 

and complex MS-SQL queries and use X-queries/J-queries for optimization. He/she will 

continuously work for enhancing performance of existing database objects used in ETL 

Processes and work with BI Lead, Solution Architects and Business Analysts to define 

scope and estimations of project / service delivery and effectively use MS-SQL Server 

Business Intelligence Development Studio (MS-SQL Server Data Tools) and share 

point server to empower users with support to report builder. Effectively control data 

integration jobs and manage records in error and removing errors in controlled manner. 

He/she will use data profiling and lineage tools for determining quality and impact on 

reports and confidence level of reports and will participate and contribute to 

requirements analysis, ad-hoc reporting, and user support Plans and authors the user 

documentation set, acceptance criteria, and helps construct representative test data sets. 

Provide first level support to users regarding application related issues by studying 

solution and mapping with problem diagnostic, provide guidance to users and feedback 

to software development team for Change Management after testing. The person is 

responsible for development of a strong solution framework for some of the data 

intensive projects and troubleshooting failed batch jobs, correcting outstanding issues 
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and resubmitting scheduled jobs to ensure completion. Develop user friendly 

web/mobile application reports/dashboards using MS-SQL Server under Microsoft 

SharePoint and customize Dynamics (CRM), performance point and power pivot 

resources and Microsoft Visual Studio and deploy application reports/dashboards. The 

person will develop dashboards/reports compatible for mobile phones and iPADs. 

He/she may be required to design/develop, test and implement DR and BCP Policy for 

data warehouse and build risk management scenarios for the purpose. He/she will 

ensure first-time-right delivery and migrate users to self-service their requirements on 

Report Builder facility to reduce developmental and maintenance work. He will develop 

proper data quality parameters and managing information from data in error and follow 

optimization criterion for the reports and dashboard by proper de-normalised database 

design and assess performance of reports and dashboard for further optimisation. He/she 

will design, create, maintain, and update technical documentation—including online 

help, user guides, white papers, design specifications, and other documents. He/she will 

produce technical software document deliverables, including technical guides, plans, 

specifications, policy document, procedures document, audit and other reports, 

brochures, user and system manuals. Support Business Analysts and Tech Leads in the 

organization, development, and documenting of technical documentation, edit and 

maintain documentation prepared by other team members; recommend revisions or 

changes in scope, format or content. Publish fact sheets and case studies, writing SOP 

on various subject areas related to project. The job involves collecting and organizing 

information for preparing eNews Letter and other manuals. 

IX. Test Lead 

Professional Qualification:-  

B. Tech/BE/MCA/M. Tech/ME/PhD in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Certification in Software Quality & Testing, PCI DSS/OWASP Security Standards  

Experience:- 

Total 10+ years of working Experience on Software testing in application lifecycle 

management environment & familiarity with best practices in software development and 

testing in Microsoft platform. Hands on experience must be on Defect Reporting, Sanity, 

Regression, UAT, Integration, functional Testing, Ad-Hoc Testing & System Testing. PL 

/ MS-SQL knowledge is added advantage. 

Responsibility Areas:- 

Will investigate problems uncovered during analysis and design and execute test cases as 

appropriate and advise corrective actions to reduce rework. As part of other 

responsibilities, the person will also provide feedback on usability, serviceability, 

documentation, and report status to the appropriate audience. Software testing is an 

important role at O/o CGA that ensures the quality of application for wider group of users. 

The person will understand and Determine Project Deliverables, Project plan, 

Scheduling, Project time frame, identification of risks, contingency plans, resource 

availability, quality process for accomplishing the project goals. He/she will be  

responsible for Assessment, Analysis and Reporting  on Detailed Blue Print of Testing 

Environment, Tools and Processes for O/o CGA, acquiring and usage of Standard 

Templates in SDLC at different stages, report on Gap Assessment to project management, 

prepare interim reports of gap analysis and action plan to fill the gap for improvement 

and migration to standard practices of implementation of Software Quality Assurance 

Plan, Software Quality Testing Practices and Standard Documentation, UAT practices  
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and Templates for Use and related cycle. He/she will update management on qualitative 

areas in, Test Environment Setup, Requirement Analysis, Test Planning and Test Case 

Development. He/she will review existing artifacts used and creation, modification, 

verification and rework of test cases & test scripts and will constantly follow CMMI and 

OWASP, PCI-DSS security guidelines in testing and review of codes. He/she is 

responsible for Test data preparation, it’s review and then reworked as well as warranted 

for Test Execution, Test Cycle Closure and will ensure full scale testing including Test 

Links, Test Forms, Test Cookies, Test HTML and CSS, Test Business Workflow, Test 

business boundaries, Usability testing, Interface Testing, Database Testing, 

Compatibility testing. The person will also provide guidance to team members in area of 

Performance Testing, Security testing as per standards specified for the purpose. He will 

also ensure that appropriate input documents are available during test cycle and errors 

and defects are minimized and efforts on maintenance are reduced considerably through 

team efforts. The person will ensure that tests are specified and rigorously carried out by 

use of appropriate tools, techniques and methods; problems are recorded and tracked; 

risks to the project are minimized by formulation and implementation of complete 

software testing strategies for Unit Testing, Integration Testing, System Testing and 

Acceptance Testing. 

X. Team Lead 

Professional Qualification:-  

B.Tech/BE/MBA/MCA/M.Tech/ME/PhD in Computer Science/Information Technology 

(IT) and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

PMP and Equivalent, CGEIT, ITIL (Foundation)  

Experience:- 

Total 10+ years’ experience in large IT Project Monitoring & Implementation based on 

.Net framework 

Responsibility Areas:- 

Defining project scope, goals and deliverables that support goals set for project. 

Developing success criterion of each phase/stage of the project. Develop full-scale project 

plans using agile methodology and associated communications documents. Proactively 

assess of project resources hardware, software and manpower requirements and 

continuously monitor their performance and work in coordination for fulfilment of 

requirements in time. Implement project quality and security policies and manage project 

library and security program, Developing and review of tasks and responsibilities to 

appropriate personnel in project. Plan and schedule project timelines and milestones and 

Track project milestones and deliverables and developing action plan to troubleshoot 

delays and remain on time.  

 

XI. Sr. Software Developer 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Mobile Application Developer Certificate, Associate certificate in Web technologies, 

jQuery Developer Certificate, Mobile Web and App Development certificate, Certified 

Big Data & Hadoop Developer, Microsoft Certified Technology Specialist (MCTS)/ 

Microsoft Certified Solutions Developer (MCSD), Microsoft Certified Professional 
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Developer (MCPD), Microsoft Technology Associate (MTA) certification, Certified 

Scrum Developer, Advanced Java Development Associate Certificate (AJD), Java 

Enterprise Developer Certificate program. Certification in Dot Net Developer, Certificate 

Course in Java Technologies, Certified Business Intelligence Professional (CBIP), 

Certificate/Diploma programming in R, XML Developer Certificate, JavaScript 

Developer Certificate, Certified Data Steward (CDS), Certificate in e-Commerce 

Programming. 

Experience:- 

Total 7+ years in software development Experience in application lifecycle management 

environment & familiarity with best practices in software development and testing in 

Microsoft platform. 

Responsibility Areas:- 

Some specialized areas like BizTalk (Middleware) development, Business Intelligence 

(BI), SharePoint, Team Lead, Test Lead etc. The person will submit details of progress 

at time intervals with performance metrics. BizTalk Developer is responsible for building 

and deploying interface between numerous platforms and creating effective interactive 

automated processes including alerts for exceptions, build business rule using BRE, 

optimising system performance and time window management, Availability of audit 

trails/logs of system alerts, managing deployment documentation and developing 

controls for interface. He/she will handle requirement of development/configuration 

management for Orchestrations, Maps, Pipelines, Port Configuration, XSD, XSLT, 

XML, as w ell as performance and scalability tuning and effectively usage 

xQueries/jQueries for optimization. The SharePoint Developer is responsible for 

developing SharePoint applications around the core concepts of automation, workflow, 

web parts & process improvement, system/application integration, enterprise content 

management, and collaboration using .NET & SharePoint 2010/2013 development 

strategies. The person will serve as Web Developer and Site Administrator and will 

assimilate business information & apply leading practices to make recommendations for 

an impactful SharePoint solution and provide production support for assigned systems 

and troubleshoot technical issues and shall function in integrated environment with BI 

team and other developers.BI developer is responsible for developing and Implementing 

Data Warehouse and data mart database architecture, ETL and development activities by 

creating sophisticated  logical and physical  MS-SQL Server databases design to quickly 

handle complex queries (response time). He she will also use share point for 

reports/dashboard management including CMS requirements. He/she will be responsible 

for designing, constructing, and testing of ETL processes and software coding that may 

be necessary to extract data from the transactional and/or operational databases, 

transforming the data according to analytical / reporting business needs, and loading the 

data into a Data Warehouse or Data mart. He will also contribute in designing data backup 

and archival policy and implement such policy. He/she will provide input for data 

structures and incremental data needs for real time DWH to OLTP team. Team Lead /Test 

lead will investigate problems uncovered during analysis and design and execute test 

cases as appropriate and advise corrective actions to reduce rework. As part of other 

responsibilities, the person will also provide feedback on usability, serviceability, 

documentation, and report status to the appropriate audience. Software testing is an 

important role at O/o CGA that ensures the quality of application for wider group of users. 

The person will understand and determine Project Deliverables, Project plan, Scheduling, 

Project time frame, identification of risks, contingency plans, resource availability, 

quality process for accomplishing the project goals. 
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XII. Web Designer 

Professional Qualification:- 

B. Tech/BE/MCA/M. Tech/ME/PhD in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Adobe Photoshop, Web Designing 

Experience:- 

Total 7+ Year experience in DIV, HTML, Photoshop, Dreamweaver, Magneto, PSD, 

html5, word press, woo commerce, my MS-SQL, php, web designer, web design, html 5, 

responsive, UI designer, bootstrap. 

Responsibility Areas:- 

As a Web Designer, He/She should have 7+ years’ experience in Photoshop, 

Dreamweaver. The candidate should have expertise in HTML, CSS, JavaScript/JQuery. 

The candidate must be passionate and enthusiastic for design, with a creative flair. The 

candidate should be flexible approach when working in a team. The ideal candidate must 

possess accuracy and attention to detail when finalizing designs. The candidate should 

be open to feedback and willing to make changes to his/her designs. Also, the candidate 

should possess excellent communication skills in order to interpret and negotiate briefs 

with clients. 

XIII. Database Administrator 

Professional Qualification:- 

B. Tech/BE/MCA/M. Tech/ME/PhD in Computer Science/Information Technology 

(IT) and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:-  

Microsoft MS-SQL Server 2008 / 2012/2014 Configuration and Administration, ITIL 

Experience:- 

7+ years of experience in carrying out performance, integrity and security of a database.  

Must be able to do planning, development and troubleshooting, maintaining data 

standards, including adherence to the Data Protection Act; writing database 

documentation, controlling access permissions and privileges; developing, managing 

and testing back-up and recovery plans; ensuring that storage, archiving, back-up and 

recovery procedures are functioning correctly; capacity planning etc.  Must be capable 

of managing multiple projects. 

 

Responsibility Areas:- 

Should have very good knowledge of Database concepts and Database developments in 

MS MS-SQL server from MS-SQL Version 2008 to MS-SQL Server Version 2014. 

Data in PFMS is growing exponentially and its continuous monitoring, performance 

tuning has become a critical & crucial activity. He/ she will be responsible for installing, 

configure, upgrade, monitor and manage multiple MS-SQL Server instances in 

standalone and cluster environment and perform MS-SQL server patching, replication, 

log shipping, database migrations. He/she will coordinate and administer MS-SQL, 

including base definition, structure documentation, operational guidelines, and security. 
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He/She will do High-Availability (clustering), BCP/Disaster Recovery database 

solutions and will be providing operations support for mission-critical, high 

availability systems in addition to monitoring systems for performance, stability and 

capacity using MS Performance Monitor and other tools. He/she will design and 

develop physical layers of various MS-SQL making use of advanced features such as 

partitioning. He/she will be providing technical assistance and mentoring to project 

team member in all aspects of MS-SQL management and undertake consulting and 

advising application development teams on MS-SQL design, security, query 

optimization and performance and conduct performance tuning by analyzing MS-SQL 

and OS performance and implementing tuning and optimization recommendations. He 

will also be responsible for review of MS-SQL procedures developed by the developers. 

He will be responsible for all deployment related to MS-SQL objects and will keep 

backup of all required MS-SQL objects before deployment. He will also be responsible 

for management of access rights for different users. Achievement of critical 

performance metrics including all required Service Level Requirements (SLRs) on a 

24x7 basis are a key focus of this position and is required to collaborate with other 

associates and functional business teams to build, deliver, and support effective, creative 

solutions aligned to specified business initiatives. 

XIV. Quality Assurance Team Members 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Certification in Microsoft Software Products/Deep experience in implementing quality 

system/standard, Certifications in quality system as Assessment Team Member (ATM)  

Experience:- 
Total 7+ years in software development with minimum 5 years’ Experience in Software 

Quality Management Principles, Configuration Management, Software Life-Cycles & 

Processes, Peer Reviews  

Responsibility Areas:- 

He/she as team and individually will be responsible for managing quality assurance 

program, software process management, and regulatory compliance. The person will 

evaluate SOA practices and IT systems to integrate the platforms for implementation of 

Software Quality Management Principles, Configuration Management, Software Life-

Cycles & Processes, Peer Reviews, Cross Platform Automated Software Testing. He/she 

will handle Data Profiling, Data quality Controls, Master data Management Process, and 

data dictionary and metadata management and ensure their documentation control. As a 

part of assessment of current practices for quality control, the team/person will ensure 

availability of broad parameters of quality control in development and best practices to 

developers and review the practices based on documentation, analysis of previously 

administered feedback and validation for individual developer and determine security 

audit weaknesses and present level compliances. He/she will prepare template of best 

practice and testing/checking with developer and prepare interim Reports of gap analysis 

and action plan to fill the gap and effectiveness of SOA architecture, availability of 

information and parameters and control process on deviations. He/she initiate quality 

control management tools in work environment by using Quality control tools like 

Rational, Microsoft tools available in Visual Studio, TFS and MS-SQL server database 

management studio. He will evaluate linkages of requirement analysis documentation for 

adequacy and quality including availability of standard for File naming convention, data 

naming conventions, business rule metrics. The team/member will prepare/update 



Page 23 of 107 
 

detailed blue print of testing environment, tools and processes for measurement of quality 

compliance by developers and team leads. He/she will plan improvement and migration 

to standard practices for implementation of Software Quality Assurance plan through 

standard templates in SDLC at different stages taking into account result of impact 

analysis of changes in practices. He/she will ensure software quality in SDLC and Testing 

by managing detailed checklist and process in each stage of SDLC and progressive 

implementation Plan of quality related templates for assessment of maturity level. The 

process of data quality in data capturing and error rectification processes will be focus in 

quality management. The person will encourage use of tools by team leads in 

improvement and measurement process through frequency of changes and reasons and 

turnover time at each stage. He shall prepare for Self-Assessment for certification of 

CMMI 5 Processes in IT Projects, O/o CGA. He/she will establish advantages of software 

testing stages and maintenance practices to improve individual and process efficiency and 

managing the change by collaboration among teams and integration process. An 

important area is review of practice areas of testing which include test environment 

checklist and setup and control for reporting for software quality testing practices and 

standard documentation and he/she will standardise UAT practices, usability testing, 

input and output management and templates for use and related cycle. The basic processes 

review of test case development, existing artefacts used and creation, modify, verification 

and rework of test cases & test scripts for conformity and non-conformity of business 

rules and assumptions (bridge gap) The team persons will examine practices of data 

quality management, master data management, use of intelligent master codes and will 

be responsible for data profiling to assess the data consistency and quality, data lineage 

to assess the linkages, maintenance/update of master data and process of update from 

external sources and practices in history Data management, effectiveness of archiving, 

backup, purging processes, data migration/transformation/integration processes within 

and external systems.  

Category – B 

I. Tester 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Certification in Software Quality & Testing, PCI DSS/OWASP Security Standards. 

Experience:- 

Total 5+ years of working Experience on Software testing in application lifecycle 

management environment & familiarity with best practices in software development and 

testing in Microsoft platform. Hands on experience must be on Defect Reporting, Sanity, 

Regression, UAT, Integration, functional Testing, Ad-Hoc Testing & System Testing. PL 

/ MS-SQL knowledge is added advantage.  

Responsibility Areas:- 

Testing of application software is a vital activity. Tester is required to fully test a 

product/application or system to ensure, it functions according to specifications and 

business requirements and meets the business needs. Testing activities cover all aspects 

of the product/system including function/component, usability, performance, system, 

regression, and service. Thus, as a software test engineer, a person must demonstrate 

knowledge of the domain you are responsible for testing of solution developed in 

Microsoft software product development environment including TFS 2013.The person 

will design test plans, develop test cases/scenarios/use cases, and execute these cases 
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using Microsoft product tools,  Mercury & Rational etc. and carry out software load 

testing, performance testing, and scalability testing for a wide array of applications, 

including Web, Microsoft, Web Services, Web site security and compliance testing to 

identify vulnerabilities and assess compliance requirements to improve the accuracy and 

reliability of online systems and undertake defect  Classification, Defect Severity, Defect 

Probability, Defect Priority, Defect Life Cycle, Defect Report as part of job.The person 

will appropriately plan levels of testing for Unit Testing, Integration Testing, System 

Testing, Acceptance Testing to achieve “first time” and “No Defect” policy approach and 

perform all aspect of testing including Usability Testing, Interface Testing, Database 

Testing, Compatibility Testing, Performance Testing,  Security testing and apply best 

practices and OWASP and PCI-DSS principles in order to reduce risks in area of financial 

transactions and implementation of Digital Signatures and encryption in XML financial 

messages as per ISO requirement. The person will also provide feedback to developers 

and propagate standards in development and also aim for reducing rework/maintenance 

of application. 

 

II. BI Support Team (S/W Developer) 

 

Educational Qualification :- (B.E/B.Tech) in Computer Science/Information 

Technology or MCA/M.Sc in computer science (pl specify the Institution of 

graduation) 

 

Preferred Professional Qualification/Certification :- 

Certification in Business Analytics, CBAP 

 

Experience :- 

Total 4+ years in software development with minimum 1 year of working 

experience in building report and dashboard using SSIS, SSAS, SSRS, Sharepoint 

Services and BI suite of MS SQL Server 2012/2014 or in Similar product 

development environment. 

 

Responsibility Areas :- 

Responsible for designing, constructing and testing of ETL processes. This includes 

software coding that may be necessary to extract data from the transactional and/or 

operational databases, transforming the data according to analytical/ reporting 

business needs, and loading the data into a Data Warehouse or Data mart. The 

person will perform analysis, development, and evaluation of data mining in a data 

warehouse environment that includes data design, database architecture, metadata, 

and repository creation. Job carries responsibility of designing and development of 

reporting/dashboard Solutions using sharepoint/ SRRS on Android/ windows 

mobile/ iPad ensuring first-time-right delivery. He/ she will be developing and 

designing Cubes using SSAS and SSRS on MS SQL server and will troubleshhot, 

optimize, and tune SQL processes and complex SQL queries. 

 

He/ she will provide first level support to users regarding application related issues 

by studying solution and mapping with problem diagnostic, provide guidance to 

users and feedback to software development team for Change Management. He/ she 

will document and demonstrate solutions by developing documentation, flowcharts, 

layouts, diagrams, charts, code comments and clear code and will work with Lead 

BI Solution Architects and Business Analysts to9 define scope and estimations of 

project/ service delivery by effective use of available resources and tools as part of 
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SQL Server, Business Intelligence Development Studio and sharepoint server 

implement information security systems by studying operations in designing, 

developing solutions, supports and develops software team. 

 

He/ she will effectively manage/monitor data integration jobs and manage records 

in error and removing errors in controlled manner and use data profiling and lineage 

tools for determining quality and impact on reports and confidence level in reports. 

 

He/ she will participate and contribute to requirements analysis, ad-hoc reporting, 

and user support Plans and authors the user documentation set, acceptance criteria, 

and helps construct representative teat data sets and development of a strong 

solution framework for some of the data intensive areas and develop and implement 

data lifecycle plan from extraction, upload to archive, retain and purge periodically 

as per PFMS policy. 

 

III. Software Developer 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record.  

 

Preferred Professional Qualification/Certification:- 

Windows Applications Development with Microsoft .NET Framework 4. 

Experience:- 

Total 4+ years in software development in Visual Studio 2010/2013, implementation of 

.Net v4 framework or using PHP ver 5.x or skill set in Eclipse, Android SDK, Web 

service (SOAP, REST ,JSON, XML) J Query App Integration, App debugging , WCF , 

MVC.  

Responsibility Areas:- 

There is a requirement of new functionalities like Accounting module for Implementing 

Agencies, Bank reconciliation module, Entitlement engine, Project wise expenditure 

monitoring, DBT for some state schemes etc. S/W developer will build new applications 

and functionalities with .NET 4.0 /.NET 4.5/ ASP.NET / MS-SQL Server 2008R2/2012 

/ WCF Web Services / WCF / MVC, MS Visual Studio 2013, TFS 2013for financial and 

non-financial transactions maintaining appropriate security and confidentiality for web 

application. The person will be responsible for application tuning and performance 

management and use appropriate event trigger and alert system for improving response 

time. The person may be required to develop user interface for OLTP application for 

multilingual environment. The person will follow best practices of ITIL3.0, Web 2.0/3.0 

standards and maintain SOA architecture and communicate with other teams for effective 

application developments and performance to commit to time schedule and code quality 

related compliance. 

 

 

IV. System Administrator 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record.  
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Preferred Professional Qualification/Certification:-  

MCSA Microsoft Server 2008/2012, ITIL certifications preferred. 

Experience:-   

Total 5+ years of experience in Windows Server Systems Administration skills, 

Virtualization (specifically Hyper-V/VM Ware) and Microsoft products knowledge 

including IIS, MS-SQL Server etc. Experience with ITIL procedures will also be 

beneficial. Experience in Microsoft System Centre Suite (SCOM, SCVMM, ORCH.). 

Must have strong experience in handling DC – DR Environment. 

Responsibility Areas:- 

As the scope of web portals is getting expanded, proportionately H/W-S/W infrastructure 

needs to be enhanced and to manage the same a team of technical administrators should 

be in place. He/She must have deep knowledge of MS-System Center Suite. He/She will 

install, configure, upgrade, monitor, maintain and manage multiple windows and Linux 

Servers in standalone and cluster environment. He/She will perform server patching & 

releases/upgrades, backup, recover/restore OS. He/She will be implementing and 

maintaining security, high availability, (clustering), BCP/Disaster Recovery 

configuration solutions. The assignment carries responsibility of monitoring systems for 

performance, stability and capacity using performance monitoring and other tools and 

also install, configure and maintain server firewall and other security software if required. 

Identify and provide technical resolution for potential security breaches. Establish and 

monitor security and apply appropriate fixes. He/she will be responsible for providing 

operations support for mission-critical, high availability systems. Monitor and maintain 

system integrity assuring maximum availability using System Center. This includes 

monitoring backups, managing appropriate access rights, and securing enterprise systems 

in accordance with IT Services standards. Monitor and forecast future capacity needs. 

He/she will perform migration of Web sites and applications and databases and undertake 

root cause analysis of production-related OS issues. The person will support Change 

Management System and the promotion of database and application source code changes 

to QA and Production and monitors project deliverables, as directed, to ensure project 

success and functional leaders receive accurate, timely updates as required. Achievement 

of critical performance metrics including all required Service Level 

Requirements (SLRs) on a 24x7 basis are a key focus of this position and is required to 

collaborate with other associates and functional business teams to build, deliver, and 

support effective, creative solutions aligned to specified business initiatives. He/she will 

interface with application developers, storage system, support personnel, network team 

and database administrators and will open, track, and manage resolution of all OS 

incidents and problems. He will also create, in coordination with network and database 

administrators, base definition of resources, structure documentation, operational 

guidelines and security including OS hardening and antivirus installation and patch 

management. He/she will conduct server health checks, implement and maintain 

technical solutions for disaster recovery and business continuity of project systems. (ex. 

Windows 2008/2012 Failover Cluster). He will play important role in data backup and 

archival policy implementation. He/she will produce essential reports on a daily, weekly, 

monthly or ad hoc as necessary on Server availability and performance monitoring 

and reporting. He/she will analyze OS performance and implement tuning and 

optimization recommendations. He/she will provide support for File and database Servers 

management and integration of external server for SFTP/Web service and contribute to 

system automation via scripting and other tools to reduce time spent on operational 

tasks. He is also responsible for Administration of Active Directory including group 
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policy management, administration and maintaining user/computer account permissions 

and access rights. 

 

V. Senior Technical Support 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD/Information Technology (IT) and related fields or 

equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Microsoft Certification, Programming Foundations with JavaScript, HTML and CSS, 

Certified Software Quality Professional, ITIL Foundation and above, XML Developer 

Certificate, Certification in IT support systems, Microsoft Certification, JavaScript 

Developer Certificate, Certificate in Web Technologies, Certificate in IT Service 

Management  ISO 20001,  Certification in BI and using SSAS other tools. 

Experience:- 

3+ Year experience in IT support in an on-site project; handling the communication with 

banks linked to events, monitoring Performance and resolving issues. 

Responsibility Areas:- 

This will be basically required for giving technical support to the end users as well as for 

interacting with banks regarding the issues being occurred in making e-payments, bank 

integration process etc. The assignment involves monitoring daily “Critical Reports” and 

resolve issues in close coordination with banks teams to maintain assurance by timely 

actions and escalation in proactive manner to realize the goals of effectiveness and 

efficiency of IT Projects, O/o CGA and bank interface. The assignment requires 

monitoring exceptions and alerts and closing them as part of daily routine actionable. For 

performance management, Scrutinize “Delay Reports” for message/data stuck at any 

Stage (Various Entities) in Payment Cycle and take corrective measures with 

agency/banks as necessary; Monitor and study transactions rejected & and pending for 

re-cycling in banks where so warranted as per rules; Reconciliation and tracing the 

transactions rejected/recalled but response not available. The person will also  monitor 

BizTalk Operational effectiveness by  monitoring regularly SFTP queues and events on 

24x7x365 basis; Particularly monitor India Post  interface; Prepare data for update on 

missing IFSC/MICR and inconsistencies; Monitor BizTalk dashboard and connections to 

SFTP and follow up with related entity; Help team in defining problems based on input 

and maintain high availability; Identify file level errors reports and coordinate correction; 

Monitor queues and rejections for corrective action; Settle business rules and mapping 

compatibility with banks. He/she will provide first level support for troubleshoot and 

resolve end-user application software related problems, basic network, application and 

report access problems for end-users. The person will use effective computer skills for 

Microsoft Office Software, for specific software applications module 

changes/enhancements related to knowledge sharing with users. He/she will have good 

spoken knowledge of English, Hindi and additional Indian language (if known).  

 

Category – C 

I. Technical Document Writer 

Professional Qualification:-  
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B. Tech/BE/ MCA/M. Tech/ME/PhD/Information Technology (IT) and related fields or 

equivalent with consistently good academic record. 

Preferred Professional Qualification/Certification:- 

Competency Certificate in Microsoft Office; Diploma/Certificate in Technical Writing; 

Certification in Microsoft Project, Certification in UML (2.0 and above) Business 

Analyst Including OOAD (Object Oriented Analysis and Design): Certificate/Diploma 

in Business analysis and System Design; Certificate in IEEE/ISO Standards for SRS, 

Functional and Technical Solution Design Documentation, ITIL Foundation; Certificate 

in Data Analytics; Certified Professional Technical Communicator – Foundation. 

Experience:- 

Total 3+ years of experience in document preparation (SRS, FRD, RTM), Ms. Visio, Ms. 

Office, UML Modelling. 

Responsibility Areas:- 

Adding of new functionalities, enhancements in the existing modules is the continuous 

process in IT Projects O/o CGA and hence requirement of technical document writers 

will always be there. He/she will design, create, maintain, and update technical 

documentation—including online help, user guides, white papers, design specifications, 

and other documents. He/she will produce technical software document deliverables, 

including technical guides, plans, specifications, policy document, procedures document, 

audit and other reports, brochures, user and system manuals. Support Business Analysts 

and Tech Leads in the organization, development, and documenting of technical 

documentation, edit and maintain documentation prepared by other team members; 

recommend revisions or changes in scope, format or content. Publish fact sheets and case 

studies, writing SOP on various subject areas related to project. The job involves 

collecting and organizing information for preparing e-Newsletter and other manuals. 

 

II. Technical Support Engineer 

Professional Qualification:-  

BCA/B.Sc. /B. Tech/BE/ /M. Tech/Information Technology (IT) and related fields or 

equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:-Certificate in Dot Net/jQuery 

Programming, Certified Software Quality Professional, ITIL Foundation and above, 

Certificate in JavaScript, HTML and CSS, Certificate in IT Service Management 

ISO::20001. 

Experience:- 

Total 3+ years’ experience in Windows Desktop Support and Microsoft products 

knowledge including Windows 7, Windows 8, MS-Office etc. Experience with handling 

LAN related issues, Printer etc.  

Responsibility Areas:- 

These Technical Support Engineers provide maintenance service to all the Computers of 

the office and other Electronic equipment’s installed in Conference Hall/Video 

Conferencing Hall and other meeting rooms. He will handle 

daily technical support activities on Windows Operating system, Installation of 

applications in Desktop and Laptop, Software Upgrade, Configuration of Printer, Wi-Fi, 

Emails, LAN Problems etc. He should be able to use diagnostic tools to troubleshoot 

problems associated with network connectivity, and workstation hardware/software. He 
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can escalate issues and involve experts wherever required in order to resolve issues as 

quickly as possible. 

 

 

 

6. GENERAL TERMS AND CONDITIONS OF CONTRACT 

I. These shall apply to the extent that they are not superseded by specific provisions in any 

other part of the Contract.   

II. The manpower supplied under this Contract shall possess the professional qualification 

as mentioned in the tender.  

III. The successful tenderer shall have to deposit the Performance Security irrespective of 

status of Company/Firm/Agency equal to 7% of contract value in the form of Demand 

Draft/Bank Guarantee favoring Pay and Accounts Officer, IT Division, O/o CGA, 

Ministry of Finance, Maha Lekha Niyantrak Bhawan, E-Block, GPO Complex, INA, 

New Delhi-110023to the Sr. Accounts officer Mahalekha Niyantrak Bhawan, GPO 

Complex, INA, New Delhi. Performance Security must remain valid for a period of 60 

days beyond the date of completion of all contractual / obligations by the supplier 

including warranty obligations.  In case, the contract is further extended beyond the initial 

period, a revised Performance Security Deposit 7% will have to be submitted for the 

contract value within two weeks of communication of decision in this regard to the 

Company/Firm/Agency. Original EMD will be returned to the tenderer after deposit of 

performance security. No interest will be payable on this accounts.  Further, if agency 

fails to deploy the required manpower against the initial requirement within 10 days from 

the date of receipt of the work order or within 15 days from the date of issue of work 

order whichever is earlier, the EMD shall stand forfeited without giving any further 

notice. 

IV. The proceeds of the performance security/Guarantee shall be payable to the Pay and 

Accounts Officer, O/o the Controller General of Accounts, Ministry of Finance, Maha 

Lekha Niyantrak Bhawan, E-Block, GPO Complex, INA, New Delhi-110023 as 

compensation for any loss resulting from the Supplier's and/or the assigned persons 

failure to complete its obligations under the Contract.  

V. The O/o CGA shall have the right to inspect original documents of resources being 

deployed and/or to test the qualification and skills/competence of deployed resources to 

judge their conformity to the contract specification at no extra cost.  

VI. No variation in or modification of the terms of the Contract shall be made except by 

written amendment signed by the parties.  

VII. Conditional bids shall not be considered and will be rejected in the first instance.  

VIII. The contract shall commence within 10 days of date of receipt of acceptance of the work 

order or within 15 days from the date of issue of work order whichever is earlier, by the 

Company/Firm/Agency. This shall continue for two years from there unless it is curtailed 

or terminated by the competent authority in the O/o CGA, O/o the Controller General of 

Accounts or a person authorized by him owing to deficiency of services, sub-standard 

quality of manpower deployed, breach of contract, reduction or cessation of the 

requirements, or for any other administrative reasons etc.  

IX. The contract will be initially for a period of two years. However, depending upon the 

administrative requirement of IT Projects O/o CGA and review of performance the 
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contract may be extended subsequently for one year at a time for a maximum duration of 

two years. 

X. In case, the Company/Firm/ Agency is asked to provide a substitute and it fails do so 

within 3 (three) days, then a penalty equal to 10% of the daily remuneration of the worker 

will be imposed on the agency, besides deduction of daily remuneration of the said IT 

professional. 

XI. The contracting Company/Firm/Agency shall not be allowed to transfer, assign, pledge 

or subcontract its rights and liabilities under this contract to any other agency without the 

prior written consent of O/o CGA. The circumstances for change will be submitted in 

writing to O/o CGA for approval in the first. 

XII. The requirement of manpower may increase or decrease during the period of contract. In 

case of changes in the requirement, the same shall be informed to the vendor. The tenderer 

shall provide a substitute well in advance if there is any probability of the person leaving 

the job due to his/her own personal reasons. The payment in respect of the overlapping 

period of the substitute shall be the responsibility of the tenderer. 

XIII. All assigned manpower will wear Identity card provided by O/o CGA while performing 

the duties at the arranged place of work. 

XIV. The quality of work and performance will be monitored by O/o CGA for all persons 

assigned to IT Projects O/o CGA by the vendor.  The contractor will submit performance 

report alongwith monthly bill.  O/o CGA has right to report its assessment and the agency 

will take corrective measures wherever required. 

XV. Resources assigned to O/o CGA will ordinarily work during the office hours notified by 

the Government. However, to attend to exigencies of work, assigned resources may be 

required to attend office beyond notified hours without any additional charges.   

XVI. The contracting Company/Firm/Agency shall not indulge in malpractices like charging 

of registration or consultation fee from the manpower deployed in IT Projects O/o CGA 

under the contract. Any such malpractice shall render the contracting 

Company/Firm/Agency liable for termination of contract. 

XVII. The tenderer will be bound by the details furnished to the O/o CGA while submitting the 

tender or at subsequent stage. In case, any of such documents furnished is found to be 

false at any stage, it would be deemed to be a breach of terms of Contract, making it liable 

for legal action besides termination of contract and forfeiture of Performance Security. 

XVIII. Authority reserves right to terminate the contract during the period of contract after 

giving a month notice to the agency.  

XIX. The competency chart of persons engaged by contractor assigned to IT Projects O/o CGA  

will be maintained by them and updated from time to time and shared with O/o CGA 

with performance report. 

XX. Company/Firm/Agency will not use any product design, information of nature of copy 

right and Intellectual Property of products developed by O/o CGA and shall not claim 

rights to any work done by assigned persons in O/o CGA.  

XXI. Company/Firm/Agency shall sign the Contract agreement as per ANNEXURE-“C” and 

Data Security Certificate as per ANNEXURE-“D” after finalization of the tender process 

but before the issue of work order/Letter of Intent.  

XXII. The period of training, leave, sick leave etc. leading to absence from duty of assigned 

person will not be paid by O/o CGA and bill payment will be submitted accordingly. 
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XXIII. Any breach of trust by the person engaged by contractor will lead to immediate cessation 

of service of person and any loss caused to project will be recovered from vendor. 

XXIV. The O/o CGA assets will be protected against copy rights & IP rights will be protected 

by the bidders at all time. 

XXV. All bids complete in every respect must reach this office on or before the last date and 

time as indicated in Tender document. No extension shall be allowed for any reason what 

so ever. Late tenders, Tenders received without Bid security/Earnest Money will be 

rejected summarily.  

XXVI. The EMD in respect of the agencies which do not qualify the Technical Bid (First 

Stage)/Financial Bid (Second Stage) shall be returned in original to them without any 

interest.   

XXVII. The Company/Firm/Agency shall raise the bill, in triplicate, along with attendance sheet 

performance report and submit the same to the Sr. Accounts Officer (Major Procurement 

Section), Public Financial Management System, 3rd Floor, Shivaji Stadium Annexe 

Building, Shaheed Bhagat Singh Marg, New Delhi-110001 in the first week of the 

succeeding month. The bills for payment shall be raised after making payment of salaries 

to the manpower employed for the preceding month. The payment of salary shall be made 

on the 1st working day of the succeeding month and the bill raised by the agency shall 

be supported by evidence of bank account transfer of salaries of persons assigned to 

project. 

 

7. LIABILITIES, CONTROL ETC. OF THE PERSONS DEPLOYED   

I. The contracting Company/Firm/Agency shall ensure that the manpower deployed in IT 

Projects O/o CGA possesses educational and skill qualification prescribed in the tender 

documents.  

II. O/o Controller General of Accounts is a Central Government Office and has five days 

working (i.e. Monday to Friday) in a week from 9.00 AM to 5.30 PM with a lunch break 

of ½ hr from 1.00 PM to 1.30 PM. However, O/o CGA has staggering/shift system to 

cater to the requirements of service and works on all holidays to provide operational 

support.  No additional payment shall be made if the person deployed to work additional 

hours on account of office exigency.  Besides this, O/o CGA observes the holidays 

notified by the Government of India from time to time. The manpower is required to 

work from Monday to Friday and may have to attend to exigency of work - when 

instructed to. Attendance of the person deployed will be monitored through Biometric 

Attendance System. 

III. The contracting Company/Firm/Agency shall furnish the following documents in respect 

of the manpower that will be deployed in the IT Projects O/o CGA, before the 

deployment.  

a) List of manpower deployed for IT Projects O/o CGA containing full details i.e.  

Date of birth, marital status, address etc. 

b) Bio-Data of the persons duly signed by himself/ herself. 

c) Self-attested copy of matriculation certificate containing date of birth.  

d) Self-attested copy of Qualifications as specified in the tender document.  

e) Attested character certificate for verifying antecedents of the deployed resource. 

Vendor will also carry out background check of all persons assigned to IT Projects 

O/o CGA.  

f) Contract agreement duly signed as per Annexure “C”  
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g) Data Security Certificate as per Annexure “D”  

IV. In case, the person employed by the successful Company/Firm/Agency commits any act 

/ omission/commission that amounts to misconduct/indiscipline/incompetence, the 

successful Company/Firm/Agency will be liable to take appropriate disciplinary action 

against such persons, including their removal from the site of work required by the O/o 

CGA.  

V. The tendering Company/Firm/Agency shall replace immediately any of its personnel 

who are found unacceptable to the O/o CGA because of security risks, incompetence, 

conflict of interest, improper conduct etc. upon receiving a notice from the O/o CGA.  

VI. Vendor shall be required to maintain daily attendance/ leave report in the format as 

prescribed by O/o CGA. If a deployed resource is on leave then the vendor shall provide 

a suitable substitute of equivalent qualification.  

VII. The agency shall depute a coordinator who would be responsible for immediate 

interaction with the competent authority so that optimal services of the persons deployed 

by the agency are availed without any disruption.  

VIII. The selected Company/Firm/Agency shall immediately provide a substitute in the event 

of any person leaving the job due to his/her personal reasons.  In case, the Agency is 

asked to provide a substitute and it fails in doing so within 3 (three) days, then a penalty 

equal to 10% of the daily remuneration of the worker will be imposed on the agency, 

besides deduction of daily remuneration. 

IX. It will be the responsibility of the vendor to meet transportation, medical and any other 

requirements in respect of the persons deployed by it in the O/o CGA. The O/o CGA will 

have no liability in this regard.  

X. For all intents and purposes the service providing agency/vendor shall be the “Employer” 

within the meaning of different legislations in respect of manpower so employed and 

deployed in the IT Projects O/o CGA.  

XI. The Service providing Company/Firm/Agency shall be solely responsible for the 

redressal of grievances/resolution of disputes relating to person deployed. The O/o CGA 

shall, in no way be responsible for settlement of such issues whatsoever. 

XII. The O/o CGA shall not be responsible for any damages, losses, claims, financial or other 

injury to any person deployed by service providing agency in the course of their 

performing the functions/duties, or for payment of any compensation towards this.  

XIII. The person deployed by the service providing Company/Firm/Agency shall not have any 

claim or be entitled to pay, perks and other facilities admissible to casual, ad-hoc, 

regular/confirmed employees of the O/o CGA. 

XIV. In case of termination of this contract on its expiry or otherwise, the persons deployed by 

the service providing agency shall not be entitled to and will have no claim for any 

absorption nor for any relaxation for absorption in the regular/otherwise in any capacity 

in the O/o CGA. 
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8. LEGAL  

I. Vendor will be responsible for timely payment to the supplied manpower and statutory 

authorities and compliance of all statutory provisions relating to minimum 

wages/specified contract amount etc. in respect of the persons deployed by it in the O/o 

CGA. The Agency has to submit copy of deposit of EPF / ESI with concerned authorities 

every month as an evidence of payment in the accounts of persons deployed. 

II. The tendering agency shall also liable for depositing all taxes, levies, cess etc. on account 

of service rendered by it to the O/o CGA to the concerned tax collection authorities from 

time to time as per extant rules and regulations on the matter.  

III. The tendering agency shall maintain all statutory registers under the applicable law. The 

agency shall produce the same, on demand, to the concerned authority of the O/o CGA 

or any other authority under law.  

IV. The Tax Deduction at Source (TDS) shall be deducted as per the provisions of the 

relevant law, as amended from time to time and a certificate to this effect shall be 

provided to the agency by the O/o CGA.  

V. In case, the tendering agency fails to comply with any statutory/taxation liability under 

appropriate law, and as a result thereof the O/o CGA is put to any loss/obligation, the 

O/o CGA will be entitled to get itself reimbursed out of the outstanding bills or the 

Performance Security Deposit of the agency, to the extent of the loss or obligation in 

monetary terms. 

VI. The provisions of The Information Technology Act (IT Act) as amended from time to 

time will be applicable to the vendor and the assigned employees to O/o CGA. 

 

9. FORCE MAJEURE  

Force majeure clause will mean and be limited to the following in the execution of the 

contract/purchase order placed by O/o CGA:-  

 

“If at any time, during the continuance of this contract, the performance in whole or in part 

by either party of any obligation under this contract shall be prevented or delayed by reason 

of any war, hostility, acts of public enemy, civil commotion, sabotage, fires, floods, 

explosions, epidemics, quarantine restrictions, strikes, lockouts or act of God (hereinafter 

referred to ‘events’) provided, notice of the happening of any such event is given by either 

party to the other within 7 days from the date of occurrence thereof, neither party shall by 

reason of such event be entitled to terminate this contract nor shall either party have any 

claim for damages against the other in respect of such non-performance or delay in 

performance, and deliveries under the contract shall be resumed as soon as practicable after 

such event has come to an end or ceased to exist, and the decision of the Joint Controller 

General of Accounts (ITD) as to whether the deliveries have been so resumed or not, shall 

be final and conclusive, provided further that if the performance in whole or part or any 

obligation under this contract is prevented or delayed by reason of any such event for a 

period exceeding 30 days, either party may at its option terminate the contract”. 

 

 

10. ARBITRATION 

O/o CGA and the selected vendor shall make every effort to resolve amicably, by direct 

negotiation, any disagreement or dispute arising between them under or in connection with 
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the work order. If any dispute arises between parties on aspects not covered by this 

agreement, or the construction or operation thereof, or the right, duties or liabilities under 

these except as to any matters the decision of which is specially provided for by the general 

or the special conditions, such dispute shall be referred to the arbitrator as appointed by Jt. 

CGA, ITD and the award of the arbitration, as the case may be, shall be final and binding 

on both the parties. The arbitrator with the consent of parties may modify the time frame 

for making and publishing the awards. Such arbitration shall be governed in all respects 

by the provision of the Indian Arbitration Act, 1996 or later and the rules thereunder and 

any statutory modification or re-enactment, thereof. The arbitration proceeding shall be 

held in New Delhi, India. 

11. APPLICABLE LAW 

The work order will be governed by the laws and procedures established by Govt. of India, 

within the framework of applicable legislation and enactment made from time to time 

concerning such commercial dealings/processing.  

12. BIDDING PROCESS 

I. Bid Submission: 

 The tenders shall be submitted in two separate sealed envelopes/covers enclosed in a 

bigger envelope. 

 

 

i. ENVELOPE-1:  

The Envelope-1 shall contain the followings:  

• D.D/Banker’s Cheque of Rs.2000/- favouring “Pay and Account Officer, O/o The 

Controller General of Accounts”, New Delhi as tender fee, if the tender documents 

are downloaded from website in a separate envelope. 

• Earnest Money Deposit (EMD) as per NIT in a separate envelope. 

• Acceptance letter for un-conditional acceptance of tender conditions as per the 

Performa given in the Instructions to Tenderers. (Signed and Stamped) Annexure ‘A’ 

• An undertaking affidavit on Stamp Paper of Rs. 10/- as per Annexure ‘B’ 

• Tendering Companies/Firms/Agencies are required to enclose photocopies of the 

following documents (duly self-attested) along with the Technical Bid, failing which 

their bids shall be summarily rejected and will not be considered any further:-  

1. Registration certificate:  

2. Copy of PAN/GIR card.  

3. Copy of the IT returns filed for the last three financial years i.e. from 2014-15 

to 2016-17. 

4. Copy of the Goods and Service Tax registration certificate. 

• Credentials/documents in support of meeting the eligibility criteria as prescribed.  

This envelope shall be marked as: Envelope-1:  TECHNICAL BID, “EMD”, 

Acceptance   letter (Annexure A), Annexure ‘B’, Signed tender documents including NIT. 

 

 

ENVELOPE-1: TECHNICAL BID FOR PROVIDING 140 IT PROFESSIONALs FOR 
OFFICE OF THE CONTROLLER GENERAL OF ACCOUNTS 

 



Page 35 of 107 
 

NIT No.      

DUE ON:   

FROM: (NAME OF THE BIDDER) 

 

 

 

ii. ENVELOPE -2:  

The Envelope 2 shall contain the following:  

• Price Bid duly filled in, signed and stamped on each page by the tenderer/ authorized 

representative of the tenderer.   

• No cutting or overwriting shall be allowed. In such cases the correction shall be made 

by drawing a line across the cutting under signature with stamp/ seal of the authorized 

signatory. 

This envelope shall be marked as: ENVELOPE-2: FINANCIAL BID FOR TENDER 

FOR PROVIDING 140 IT PROFESSIONAL FOR OFFICE OF CONTROLLER 

GENERAL OF ACCOUNTS 

NIT No. :  

DUE ON:  

FROM: (NAME OF THE BIDDER)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

II. Last Date for Submission of bids 

Both envelopes (1 and 2) shall be placed in a bigger envelope which shall mention Name 

of work, date and time of submission of bids along with tenderer name and address and 

to be submitted in the office of CGA, Ministry of Finance, Department of 

Expenditure, 3rdFloor, Mahalekha Niyantrak Bhawan, Block E, GPO Complex, 

INA, New Delhi – 110023 on or before last date 10.04.2019 and time i.e. up to 1:00 

P.M. 

ENVELOPE-2: FINANCIAL BID FOR PROVIDING 140 IT PROFESSIONAL FOR 

OFFICE OF CONTROLLER GENERAL OF ACCOUNTS 

ENVELOPE 3: FINANCIAL BID FOR PROVIDING 140 IT PROFESSIONAL FOR Office of 
Controller General of Accounts 

 
Sr. Accounts Officer, ITD  
Mahalekha Niyantrak Bhawan, Block E 
GPO Complex, INA 
New Delhi-110023 

 
 

 
STATEMENT 
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Tenders received after the last date and scheduled time for closing shall be summarily 

rejected and will be returned to the intending tenderers as received without 

consideration.  

• The tenderer shall sign and stamp each page of this tender document and all other 

enclosures appended to it as a token of having read and understood the terms and 

conditions contained herein and submit the same along with the bid.  

Order for arrangement of documents with the Technical Bid: 

• Application- Technical Bid.  

• Self-attested copy of the registration of agency.  

• Self-attested copy of PAN/GIR Card.  

• Self-attested copy of the Goods and Service Tax registration letter/certificate.  

• Self-attested copy of E.P.F. registration letter/certificate. 

• Self-attested copy of IT returns filed for the last three financial years i.e. from 2014-15 

to 2016-17. 

• Document in support of Annual financial turnover of the agency duly certified by 

Chartered Accountant.  

• Certified documents in support of entries in column 10 of Technical Bid Performa.  

• Copy of the terms and conditions in Tender Document with each page duly signed and 

sealed by the authorized signatory of the agency in token of their acceptance.  

 

III. OPENING OF BIDS  

The "Technical Bid" will be opened on 12.04.2019 at 3:30 P.M. in the presence of the 

tenderers and/or their representatives at the Office of the Controller General of 

Accounts, Ministry of Finance, Department of Expenditure, Mahalekha Niyantrak 

Bhawan, INA, New Delhi – 110023.  The representatives should bring authority 

letters from their Principal Company/Firm/Agency. 

“Financial Bid” of those bidders who are declared eligible in the technical bid will be 

opened at 3.30 PM on 30.04.2019 in the Office of the Controller General of Accounts, 

Ministry of Finance, Department of Expenditure, Mahalekha Niyantrak Bhawan, 

INA, New Delhi – 110023.  

IV. VALIDITY OF BIDS 

The Bids should be valid for 120 days from the date of opening of tenders. The O/o CGA 

reserves the right to accept/reject any or all the tenders in part or full or divide the work 

among two or more parties and in such case bidders/intending bidders, shall not have any 

claim on the O/o CGA. 

 

13. Pre-bid meeting: 

 To bring all vendors at par, a pre bid meeting will be held at Office of the Controller 

General of Accounts, Ministry of Finance, Department of Expenditure, Mahalekha 

Niyantrak Bhawan, INA, New Delhi – 110023, at 3:00 PM on 25.03.2019.   For the purpose 

of pre-bid meeting, vendors are advised to submit their queries/questions at least two days 

before the scheduled date & time of pre-bid meeting through e-mail or to Sr. A. O. (IT 

Division), O/o CGA, New Delhi. The Authority will answer all questions submitted by 

vendors during this meeting All vendors should attend this meeting. A maximum of two 

representatives of a vendor would be permitted to attend the meeting. If any question 
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cannot be answered immediately, written replies will be sent to all vendors. A summary of 

all questions asked and answers provided will be subsequently forwarded to all vendors 

irrespective whether the vendor had attended the meeting or not. All vendors will be 

deemed to have attended the meeting even if a vendor remains absent and does not attend 

the meeting. After the meeting, the Authority will not entertain any clarifications from the 

vendors, on the technicalities of the tender enquiry. It must be borne in mind that vendors 

will not be given a chance to revise their bids once submitted, under any circumstances. 

 

14. ELIGIBILITY CRITERIA / TECHNICAL REQUIREMENT FOR THE BIDDER 

FOR “TECHNICAL BID”. 

The contract for supply of above mentioned manpower initially will be given for two year 

from the date of order issued by this office for supply of IT manpower after selecting the 

personnel on the basis of test/ interview. The period of the contract may be further extended 

provided the requirement of the O/o CGA for the above manpower persists at that time, or 

may be curtailed/ terminated at any time before the normal tenure owing to deficiency in 

service or substandard quality of manpower deployed by the selected 

Company/Firm/Agency or otherwise for administrative reasons. The O/o the Controller 

General of Accounts or the person Authorized by the O/o CGA, however reserves the right 

to terminate this initial contract at any time after giving one-month notice to the selected 

Company/Firm/Agency.  

The O/o CGA has initial requirement for IT manpower that are well conversant with 

technologies as specified in the technical qualifications of each manpower as mentioned 

in the table below Notice Inviting Tender of this Tender Document. The requirement of 

the O/o CGA may increase or decrease during the initial period of contract also.  

Tenders are invited from experienced and reputed Companies/Firms/Agencies fulfilling 

the following technical specifications for Technical Bid for providing IT manpower to IT 

Projects O/o CGA with the eligibility as below:- 

I. The bidders must be the agencies offering IT professionals of the kind require for at least 

three prior years with an average annual turnover of at least Rs.25 Crore (Rupees Twenty 

Five Crore Only) during the last 3 years (2015-16 to 2017-18).  Copies of turnover 

certificate of last three financial years, duly certified by Chartered Accountant shall be 

submitted with technical bid document. The bidder should be profit making company. 

II. Only such Company/Firm/Agency qualifying the following criterion are eligible: 

a. CMMI Level 5 Company 

b. Having an Annual turnover of more than Rs.25 Crores for each of the last three 

financial years 

c. Must have executed project of comparable nature and sizes. 

Company/Firm/Agency, which do not meet one or more of the above mentioned 

criterion will be disqualified and the technical/financial evaluation for that 

Company/Firm/Agency will not be carried out. 

III. The bidder should be registered with the Goods and Service Tax department and have a 

valid PAN/TIN from the Income Tax department  

IV. The bidder should be registered with the Employees Provident Fund Organization 

(EPFO) on the date of bid submission.  
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V. An undertaking (self-certificate) that the bidder hasn’t been blacklisted by a Central / 

State Government/ institution and there has been no litigation with any government 

department on account of similar services shall be submitted. Any dispute/Incomplete 

Projects (failed) details be submitted with reasons thereof. 

VI. The bidders shall submit copies of relevant documents to support their eligibility in the 

Envelope-1 of the tender.  The copies of these documents shall be duly attested by the 

bidder(s) by himself/themselves with signature and stamp. 

VII. The bidders must apply for all three categories of IT professionals, ie., Category ‘A’, ‘B’ 

and ‘C’ in order to qualify for evaluation of the bid. 

15. Evaluation Criteria for Technical Bid 

I. From the time the Bids are opened to the time the Contract is awarded, the Firms should 

not contact any O/o CGA personnel on any matter related to its Technical and / or 

Financial Proposal.  Any effort by a firm to influence the examination, evaluation, 

ranking of Bids, and recommendation for award of Contract may result in the rejection 

of the firm’s Bid. 

II. The O/o CGA will constitute a Tender Evaluation Committee (TEC) which will carry 

out the entire evaluation process.  

III. TEC while evaluating the Technical Bids shall have no access to the Financial Bids until 

the technical evaluation is concluded and the competent authority accepts the 

recommendations of TEC. 

IV. The TEC shall evaluate the Technical Bids on the basis of their responsiveness to the 

Terms and Conditions of Tender and by applying the evaluation criteria, sub-criteria 

specified in the Data Sheet.  In the first stage of evaluation, a Bid shall be rejected if it 

is found deficient as per the requirement indicated in the Data Sheet for responsiveness 

of the Bid.  Only responsive bids shall be further taken up for evaluation.  Evaluation of 

the technical Bids will start first and at this stage the financial bids will remain unopened.  

The qualification of the IT Professionals and the evaluation criteria for the technical bid 

shall be as defined in the Data Sheet. 

V. Financial bid of only those firms who are technically qualified shall be opened in the 

presence of the Firm’s representatives who choose to attend.  The name of the Firms, 

their technical score and their financial bids shall be read aloud. 

VI. The TEC will conduct evaluation of Financial Bids and assign score in accordance with 

evaluation methodology indicated in Data Sheet.  The TEC will correct any 

computational errors.  When correcting computational errors, in case of discrepancy 

between a partial amount and the total amount, or between word and figures, the former 

will prevail.  In addition to the above corrections the items described in the Technical 

Bid but not priced, shall be assumed to be included in the prices of other activities or 

items.  In case an activity or line item is quantified in the Financial Bid differently from 

the Technical Bid, (i) if the Time-Based form of contract has been included in the Tender, 

the Evaluation Committee shall correct the quantification indicated in the Financial Bid 

so as to make it consistent with that indicated in the Technical Bid, apply the relevant 

unit price included in the Financial Bid to the corrected quantity and correct the total Bid 

cost, (ii) if the Lump-Sum form of contract has been included in the Tender, no 

corrections are applied to the Financial Bid in this respect.  After opening and evaluation 

of financial proposals, appropriate selection method shall be applied for combined 

(technical and financial) evaluation to determine the firm who will be declared winner 
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and be eligible for award of the contract.  The methods of selections are described in the 

Data Sheet. 

 

 

 

INSTRUCTIONS TO CONSULTANT/FIRM/AGENCY 

DATA SHEET 

Clause # of 

Data Sheet 

Particulars 

1 Name of the 

Authority is: 

Assistant Controller General of Accounts, 

Office of Controller General of Accounts 

Mahalekha Niyantrak Bhwan, INA, New Delhi-110023 

Tel: #91-11-24665523; 

Email  sys@nic.in ;  

2 The method 

of selection 

is: 

Quality cum Cost Based Selection (QCBS) 

3 Name of the 

Assignment/

job is: 

Hiring of services of one hundred and forty five (140) IT 

Professionals for a IT Projects development and 

implementation in the Office of the Controller General of 

Accounts. 

4 Date & time and address for submission of bid: 

Date 11.03.2019 to  10.04.2019 

Time From 11:00 A.M. dated 11.03.2019 to till 1:00 P.M. dated 

10.04.2019 

Address Sr. Accounts Officer, IT Division, O/o CGA, Mahalekha 

Niyantrak Bhawan, INA, New Delhi-110023 

5 

 

The Authority’s representative is: 

Address Sr. Accounts Officer, IT Division, O/o CGA, Mahalekha 

Niyantrak Bhawan, INA, New Delhi-110023 

Telephone Tel/Fax: +91-11-24665417 

6 A Pre-Bid 

meeting will 

be held: Yes/ 

No. 

(If yes, 

indicate date, 

time, and 

venue) 

 

Yes. 

Date: 25.03.2019 

Time: 03:00 pm to 04:00 pm 

Venue: 3rd Floor, Mahalekha Niyantrak Bhawan, GPO 

Complex, INA, New Delhi-110023  

7 The Authority will provide the following inputs and facilities: 

Infrastructural facilities such as Office, Tel., Fax, Computer with Internet 

Connection (NIC Line), Stationary, etc. and all relevant information & 

documents such as System Requirement Specifications, data, Progress Reports, 

roll out plan, detail of progress achieved in development of different modules 

mailto:sys@nic.in
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Clause # of 

Data Sheet 

Particulars 

of the IT Projects O/o CGA and administrative support shall be provided/ 

arranged by the Employer/Authority. The IT Professional will get the full 

support & coordination of other members of the IT Team involved in Software 

Development for the IT Projects O/o CGA.  No official vehicle to attend office 

will be provided by the Authority. However, the free parking space for private 

vehicle shall be provided by the Authority in the basement of office building. 

 

8 The address for pre-bid meeting is: 

3rd Floor, Mahalekha Niyantrak Bhawan, GPO Complex, INA, New Delhi-

110023 Email: sys@nic.in  

9 Bid must remain valid for 120 days after the submission or from the date of 

opening of Technical Bid of tender. 

10 The number of IT Professionals required for the Assignment/job is: 

 Contract 

Desgn 

Functional Designation 

 

No. of Manpower 

Required 

Category-A Sr. 

Solution 

Architect 

Big Data Solution Architect 1 

Data Steward 1 

Sr. 

Technical 

Project 

Manager 

Sr. Tech. Project Manager 1 

Sr. Data Base 

Administrator 

 

1 

Technical 

Project 

Manager 

Technical Project Manager 1 

Project Specialist 1 

Sr. Sys Administrator 2 

Sr. S/W 

Develope

r 

Business Analyst 7 

Test Lead 4 

Team Lead 4 

Sr. S/W Developer 22 

Web Designer 4 

Database 

Administr

ator 

Database Administrator 3 

Quality 

Assurance 

Engineers 

QA Team Members 4 

Total Category – A 56 

mailto:sys@nic.in
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Clause # of 

Data Sheet 

Particulars 

Category-B 
Test Engineer Tester 

10 

Business 

Intelligence  
B.I.  

10 

S/W 

Developer 

S/W Developer 43 

  

System Administrator 3 

Sr. Technical Support 6 

Total Category – B 72 

Category-C Technical 

Document 

Writer 

Technical Document 

Writer 

10 

Technical 

Support 

Engineer 

Technical Support 

Engineer 

2 

Total Category – C 12 

Grand Total 140 

The 140 IT Professionals are required initially for a period of two years. O/o 

CGA may however order variation to the duration of the assignment of an 

individual IT Professional and may require different start date for the 

assignment of different IT Professionals. The initial contract duration shall be 

two years which shall be extendable based on the requirements of office of 

Controller General of Accounts. 

11 The formats of the Technical Proposal to be submitted are: 

Form Tech 1 Letter of Bid submission 

Form Tech 2 Firm’s organization & experience 

Form Tech 3 
Comments & suggestion on Objective, Scope of Work, 

eligibility criteria and deliverables. 

Form Tech 4 
Curriculum vitae of IT Professional(s) to be placed on hire 

with the Project Cell Office of CGA 

Form Tech 5 Comments/modification suggested on draft contract 

Form Tech 6 
Information regarding any conflicting activities and 

declaration thereof. 

12 Firm to state the monthly consolidated charges for providing the services of IT 

Professionals in Indian Rupees. The charges shall include all cost and taxes and 

may be stated in respect of each of the IT Professionals separately. 

 

Office working hours and holidays as applicable to the staff of O/o the CGA 

shall also be applicable to the selected IT Professionals. Normal working days 

for O/o the CGA is 5 days (Monday to Friday). Exigencies of work however 

require staff to come to office – as instructed. 
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Clause # of 

Data Sheet 

Particulars 

13 Firm must submit ONE (1) original and TWO (2) copies of the Technical and 

Financial Bid whether one or two. 

14 Date & time and address for opening of Technical  Bid: 

Date 12.04.2019 

Time At 3:30 P.M. 

Place 3rd Floor, Mahalekha Niyantrak Bhawan, GPO Complex, INA, 

New Delhi-110023 

15 Technical Bid of only those firms will be evaluated who submit responsive 

Technical Bid that is complete in all respect in accordance with the 

requirements of tender documents. 

 

16 Evaluation Criteria Points Remarks 

16.1 Expertise of 

Firm/Organization 

30  

16.1.1 Financial Turnover Criteria 

(Annual average turnover 

based on the past 3 years 

Audited Financial 

Statements) 

15 Evaluation criteria i.e. “Score of 

Turnover” 

Points for financial stability: - 

Average Turnover during last 3 years 

based on Audited Financial 

Statements. 

Above Rs. 100 Cr                       15 

points 

Above Rs. 50 Cr  to 100 Cr        10 

points 

Above Rs. 25 Cr to Rs. 50 Cr     5 

points 

 

16.1.2 Experience on similar 

assignment with 

Centre/State/PSU 

15 Max. 15 points as per the “score for 

relevant experience”.  Scoring on 



Page 43 of 107 
 

Clause # of 

Data Sheet 

Particulars 

scaled basis to be done for this 

parameter.   

 

Above 7 Projects                  15 Points 

3 to 7 Projects                        10 Points 

1 to 3 Projects                        7 Points 

16.2 Professional staff 

qualifications and 

competence for the 

assignment 

70  

 Category – A  

 Contract 

Designation 

Functional 

Designatio

n 

Max 

Points 

Remarks 

16.3.1 Sr. Solution 

Architect 

Big Data 

Solution 

Architect 

0.5 Evaluation criteria for the IT 

Professional will be as follows: 

1. If minimum General Qualification 

not possessed – 0% of total. 

2. If minimum Experience not 

possessed – 0% of total. 

3. If minimum General Qualification 

and minimum experience 

possessed- 50% of total. 

4. For every additional Professional 

Qualification – 5% in addition to 

50% of the total. 

5. For every additional year of 

Experience – 5% in addition to 

50% of the total. 

Note: - This will be subject to 

maximum of 100% for each CV. 

 

 

 

Data 

Steward 

0.5 

16.3.2 Sr. 

Technical 

Project 

Manager 

 

 

Sr. Tech. 

Project 

Manager 

0.5 

Sr. Data 

Base 

Administrat

or 

0.5 

16.3.3 Technical 

Project 

Manager 

  

 

 

 

 

 

 

Technical 

Project 

Manager 

0.5 

Project 

Specialist 

 

0.5 

Sr. Sys 

Administrat

or 

1= 

(0.5X2) 

16.3.4 Sr. S/W 

Developer 

 

 

 

 

Business 

Analyst 

3.5 

(0.5X7) 

Test Lead 2 

Team Lead 2 

Sr. S/W 

Developer  

11 

Web 

Designer 

2 



Page 44 of 107 
 

Clause # of 

Data Sheet 

Particulars 

16.3.5 Database 

Administrato

r 

Database 

Administrat

or 

1.5  

16.3.6 Quality 

Assurance 

Engineers 

QA Team 

Members 

2 

 Total Category - A                                            28  

 Category – B  

16.3.7 Test 

Engineer 

Tester 5 Evaluation criteria for the IT 

Professional will be as follows: 

1. If minimum General Qualification 

not possessed – 0% of total. 

2. If minimum Experience not 

possessed – 0% of total. 

3. If minimum General Qualification 

and minimum experience 

possessed- 50% of total. 

4. For every additional Professional 

Qualification – 5% in addition to 

50% of the total. 

5. For every additional year of 

Experience – 5% in addition to 

50% of the total. 

Note: - This will be subject to 

maximum of 100% for each CV. 

16.3.8 Business 

Intelligence 

B.I. 5 

16.3.9 S/W 

Developer 

 

S/W 

Developer 

21.5 

  System 

Administrat

or 

1.5 

Sr. 

Technical 

Support 

3 

 Total Category - B                                                  36  

 Category – C  

16.3.10 Technical 

Document 

Writer 

Technica

l 

Docume

nt Writer 

5 Evaluation criteria for the IT 

Professional will be as follows: 

1. If minimum General Qualification 

not possessed – 0% of total. 

2. If minimum Experience not 

possessed – 0% of total. 

3. If minimum General Qualification 

and minimum experience 

possessed- 50% of total. 

4. For every additional Professional 

Qualification – 5% in addition to 

50% of the total. 

16.3.11 Technical 

Support 

Engineer 

Technical 

Support 

Engineer 

1 
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Clause # of 

Data Sheet 

Particulars 

5. For every additional year of 

Experience – 5% in addition to 

50% of the total. 

Note: - This will be subject to 

maximum of 100% for each CV. 

 Total Category -  C 6  

 Grand Total  30+28+36+6=100 

 The minimum technical score T(s) required to pass is: 65 Points. 

17 

 

The agencies/firms whose technical bid will qualify in technical evaluation 

shall be notified in writing about the date & time for public opening of their 

Financial Bid. 

18 Evaluation Criteria for Financial Bid: 

The financial evaluation shall be conducted for each Category separately. 

 

The bid with the lowest cost / quoted price shall be given a financial score of 

100 and the other bid given financial score that are inversely proportionate to 

their prices. 

 

F (s) = (LEC / EC)*100 

 

F (s) stands for financial score 

EC stands for Evaluated Cost of the financial bid 

LEC stands for Lowest Evaluated Cost of the financial bid. 

19 

 

 

 

  

The Authority shall adopt a two stage selection process in evaluating the Bid 

as per Quality-cum-Cost Based Selection (QCBS) process under which 65% 

weight age will be given to the Technical Evaluation and 35% weight age to 

the Financial Evaluation. 

 

For working out the combined score, the employer will use the following 

formula: 

 

Total points = T (w) x T (s) + F (w) x F (s), where 

 

T (w) stands for weight of the technical score (65%). 

T (s) stands for technical score 

F (w) stands for weight of the financial bid (35%) 

F (s) stands for financial score 

 

The combined evaluation shall be conducted for each Category separately and 

contracts shall be awarded for each Category separately. 

 

The bids will be ranked for each Category separately in terms of total points 

scored. The bid with the highest total points (H-1) for each Category will be 

considered for award of contract. 

20 Expected date for 

commencement of work on 

assignment/job 

The work may be commenced within 15 days 

of the issue of letter of Acceptance.  
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Clause # of 

Data Sheet 

Particulars 

21 Location for performance 

assignment/job 

Office of the Controller General of Accounts, 

Mahalekha Niyantrak Bhawan, GPO 

Complex, INA, New Delhi,  

Public Financial Management System, 

3rd & 4th Floor, Shivaji Stadium Annexe, 

Shaheed Bhagat Singh Marg, New Delhi , 

Palika Bhawan, R.K Puram New Delhi and 

Bhikaji Cama Place, New Delhi or any other 

place within Delhi/NCR. 

 

Note: The evaluation score for all three categories would be carried out collectively by 

combining the details submitted by the bidder for all three categories, i.e., for bidder ‘X’ the 

evaluation scores would be summed up for categories ‘A’, ‘B’ & ‘C’ and then compared with 

another bidder’s score also arrived at in a similar manner. 
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16. TECHNICAL BID PROFORMA 

For providing IT Manpower to Office of Controller General of Accounts.  

1. Name of Tendering Company/Firm/Agency  

 (Attach certificate of registration)  

 

2. Name of Proprietor /Director of Company/Firm/Agency  

 

3. Full address of Registered Office    

____________________________________ 

____________________________________ 

____________________________________ 

Telephone Number: ____________________ 

FAX No. ____________________________ 

E-Mail Address _______________________ 

  

4. Full address of Branch offices if any:-  

 ____________________________________ 

____________________________________ 

____________________________________ 

 Telephone Number: ____________________ 

 FAX No.  ________________________ 

 E-Mail Address _______________________ 

5. Banker’s name of Company/Firm/Agency:- ________________________________ 

 

Full Address of Bank/ Branch:-___________________________________________ 

Telephone Number of Banker ____________________________________________ 

6. PAN/GIR No.    __________________________________________________ 

(Attach Self attested copy)  

7. Goods and Service Tax Registration No. ___________________________________

 (Attach Self attested copy)  

8. E.P.F. registration Number  ______________________________________________ 

(Attach Self attested copy)  
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9. Financial Turnover Certificate duly certified by Chartered Accountant of the tendering 

Company/Firm/Agency for the last 3 financial years. (Attach separate sheet, if space 

provided is insufficient) please attach a copy of Balance Sheet and Profit & Loss 

Account of last 3 financial years duly certified by a Chartered Accountant. 

Annual Turnover 

 

10.  Give details of the major similar contracts handled by the tendering 

Company/Firm/Agency during the last three years in the following format:  

Sl. 

No.  

Details of client 

along with 

address, telephone 

numbers  

Type  of 

manpower  

supplied  

Amount of 

Contract 

(Rs.) 

 

Duration 

of Contract 

 

From To 

1.       

2.       

3.       

(If the space provided is insufficient, a separate sheet may be attached)  

(Please also attach self-attested copies of work orders, completion certificates etc.) 

 

11. Tender Fee Details:- 

(i)  Bank Draft / Banker’s Cheque No. & Date 

(ii) Name of the bank 

(iii) Amount of Draft/ Banker’s Cheque 

12. EMD Details:- 

(i) Bank Draft/ Banker Cheque No. & Date 

(ii) Name of the Bank 

(iii) Amount of Draft 

Financial Year Amount (Rs. Crores) Remarks if any 

2014-15   

2015-16   

2016-17   
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14.  Additional information, if any  

 (Attach separate sheet, if required)  

 

 

Signature of authorized person  

Name:  

Seal:                  

Date:  

Place:  
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17. DECLARATION 

I, ________________________Son/Daughter/Wife of Shri........................................ 

signatory of the agency/firm viz. …………………. are competent to sign this declaration and 

execute this tender document:  

 I have carefully read and understood all the terms and conditions of the tender and undertake 

to abide by them:  

The information/documents furnished along with the above application are true and authentic 

to the best of my knowledge and belief. I am well aware of the fact that furnishing of any 

false information/fabricated document would result in rejection of my tender at any stage 

besides of becoming liable prosecution under appropriate law and also forfeiture of 

EMD/PSD as the case may be:  

 

 

Full Signature of authorized person 

Name:   

Seal:   

Date:  

Place: 

 

 

18. FINANCIAL BID REQUIREMENTS 

I. The Financial Bid shall contain the Consolidated Monthly Charges for providing the 

services of IT Professional(s) on hire to the O/o CGA n respect of each of the domains in 

a category for which IT Professional are required/proposed for selection. The 

cost/charges mentioned here shall be firm and include the total cost of providing the 

services, including all applicable duties & taxes. TDS as applicable shall be deducted 

from the payment to be made to the firm. The financial bid shall not include any 

conditions attached to it and any such conditional financial bid shall be rejected 

summarily. 

II. All entries in the tender form should be legible and filled clearly. If the space for 

furnishing information is insufficient, a separate sheet duly signed by the authorized 

signatory may be attached. Incomplete documents will not be considered. 
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19. FINANCIAL BID PROFORMA  

The Financial Bid for Providing IT manpower to the office of O/o Controller General 

of Accounts should be submitted as under:  

1. Name of tendering Company/Firm/Agency:  

2. Rates with the following break up:  

 

 

Sl. 

No. 

Contract 

Designation 

Functional 

Designation 

No. of 

Manpo

wer  

Rate Per 

Month  

Total 

Amount 

for year 

one 

Total 

amount 

for year 

two 

Total 

amount 

for  years 

one and 

year two 

Category – A 
          

1 Sr. Solution 

Architect 
 

          

  a) Big Data 

Solution 

Architect 1         

  b) Data Steward 
1         

2 Sr. Technical 

Project 

Manager 

 

          

  a) Sr. Tech 

Project 

Manager 1         

  b) Sr. Data 

Base 

Administrator 1         

3 Technical 

Project 

Manager 

 

          

  

 

 

a) Technical 

Project 

Manager 

1 

        

  b) Project 

Specialist 

1 

        

  c) Sr. Sys 

Administrator 

2 

        

4 Sr. S/W 

Developer 
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Sl. 

No. 

Contract 

Designation 

Functional 

Designation 

No. of 

Manpo

wer  

Rate Per 

Month  

Total 

Amount 

for year 

one 

Total 

amount 

for year 

two 

Total 

amount 

for  years 

one and 

year two 

  a) Business 

Analyst 

7 

        

  b) Test Lead 4 
        

  c)Team Lead 4 
        

  d) Sr. S/W 

Developer 

22 

        

  e) Web 

Designer 

4 

        

5 Data 

Administrator 

  

        

  a) Database 

Administrator 

3 

        

6 Quality 

Assurance 

Engineers 

  

        

  a) QA Team 

Members 

4 

        

 Total Category - A 56  
      

Category – B  
        

7 Test Engineer a)Tester 10 
        

8 Business 

Intelligence 

B.I 10 

    

9 S/W 

Developer 

  

        

  a) S/W 

Developer 

43 

        

  b) Sys 

Administrator 

3 

        

  c) Sr. Technical 

Support 

6 

        

 Total Category - B 72 
        

 Category - C 
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Sl. 

No. 

Contract 

Designation 

Functional 

Designation 

No. of 

Manpo

wer  

Rate Per 

Month  

Total 

Amount 

for year 

one 

Total 

amount 

for year 

two 

Total 

amount 

for  years 

one and 

year two 

10 Technical 

Document 

Writer 

a) Technical 

Document 

Writer 

10 

        

11 Technical 

Support 

Engineer 

a) Technical 

Support 

Engineer 

2 

        

 Total Category - C 12         

12 Grand Total- A+B+C 140 
        

13 Goods and Service Tax as 

applicable           

 Grand Total 
          

 

Rates per month for professional IT manpower support services:  

Note:-1.  No charges of any kind/ element of the tax /duty will be considered after opening of 

price bid in the event the same is left to be mentioned due to omission or otherwise by the 

bidding Agency. 

 2. Firms should quote all inclusive cost of the contract. 

 

Signature of authorized person  

Full Name:  

Seal:  

Date:  

Place:  
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Annexure- ‘A’ 

20. Acceptance letter by the Tenderer on the letterhead of the company 

 

To  

The Senior Accounts Officer, 

IT Division,  

O/o Controller General of Accounts,  

Ministry of Finance, Department of Expenditure,  

Mahalekha Niyantrak Bhwan, GPO Complex, INA,  

New Delhi –110023. 

 

Sir/Madam, 

I/We hereby accept unconditionally by signing all the pages of the Tender document 

and other documents attached therewith all the terms and conditions as contained in tender 

documents as well as notice inviting tender (NIT) and in default thereof, to forfeit and pay to 

O/o CGA, or its successors such sums of money as are stipulated in the notice inviting tenders 

and tender documents. 

 

Dated the day of   

 

SIGNATURE OF TENDERER  

NAME (CAPITAL LETTERS)            

ADDRESS        

 

 

SEAL OF TENDERER   

 

 

SIGNATURE OF WITNESS   

NAME (CAPITAL LETTERS)   

ADDRESS   
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Annexure- ‘B’ 

 

21. Undertaking by the Bidder 

I. I/We agree to abide by and fulfil all terms and conditions referred to and as contained 

in tender documents elsewhere and in default thereof, to forfeit and pay to O/o the 

Controller General of Accounts or its successors such sums of money as are stipulated 

in the notice inviting tenders and tender documents.  

II. I/We hereby pay the earnest money of amount as mentioned in the Tender documents 

in favour of PAO, o/o CGA, New Delhi payable at New Delhi. 

III. If I/We fail to provide the desired manpower as per the order/ Letter of Intent within 15 

days of the date of issue of Letter of Intent and/or I/we fail to sign the agreement as per 

contract and/or I/we fail to submit performance guarantee as per contract, I/we agree 

that O/o the Controller General of Accounts shall, without prejudice to any other right 

or remedy, be at liberty to cancel the Letter of Intent and the said earnest money as 

specified above shall stand forfeited.  

IV. I/we are also enclosing herewith the Acceptance letter on the prescribed Performa 

referred to in condition of NIT.   

 

Dated the day of   

  

SIGNATURE OF TENDERER:  

NAME (CAPITAL LETTERS):   

ADDRESS:    

 

SEAL OF TENDERER:   

SIGNATURE OF WITNESS:   

NAME (CAPITAL LETTERS):  

ADDRESS:          
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Annexure-C 

Contract Agreement 

Consultants’ Services 

Contents 

 

I. Form of contract 

II. General Conditions of Contract 

1. General Provisions 

2. Commencement, Completion, Modification and Termination of Contract  

3. Obligations of the Consultant/Firm/Agency Providing Services. 

4. Consultants’ Personnel and Sub-Consultants. 

5. Obligations of the Employer. 

6. Payments to the Consultant. 

7. Fairness and Good Faith. 

8. Settlement of disputes. 

9. Miscellaneous Provisions. 

III. Special Conditions of Contract. 

IV. Appendices 

 Appendix A – Description of services. 

 Appendix B – Total cost of services. 

 Appendix C – Duties of the Employer. 

 Appendix D – Duties of the Firm/Agency/Consultant. 

 Appendix E – Format of Bank Guarantee/Performance Security. 
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CONTRACT 

 

FOR HIRING OF SERVICES OF 140 IT PROFESSIONAL 

 

between 

 

 

[The President of India acting through the Joint Controller General of Accounts 

(Department of Expenditure), Ministry of Finance, Government of India] 

 

 

and 

 

 

[Name of the Consultant/Firm/Agency providing services of IT Professional(s)] 

 

 

Dated: 

 

  



Page 58 of 107 
 

I. Form of Contract 

This CONTRACT (hereinafter called the “Contract”) is made the [day] day of the month of 

[month],[year], between the President of India acting through the Joint Controller General of 

Accounts, Ministry of Finance, Department of Expenditure, Government of India, MahaLekha 

Niyantrak Bhawan, E-Block, GPO Complex, INA, New Delhi-110023, hereinafter called the 

“Authority/Employer”, of the First Part and, [name of Firm/Agency/Consultant] (hereinafter 

called the “Firm/Agency/Consultant”) of the Second Part. 

WHEREAS 

(a)  The firm/agency/consultant, having represented to the “Authority/Employer” that he has 

the required professional skills, personnel and technical resources, has offered to provide in 

response to the Tender Notice dated 11.03.2019 issued by the Authority/Employer; 

(b)  The “Authority/Employer” has accepted the offer of the Consultant to provide the 

services on the terms and conditions set forth in this Contract. 

NOW, THEREFORE, IT IS HEREBY AGREED between the parties as follows: 

1. The following documents attached hereto shall be deemed to form an integral part of this 

Contract: 

(a)  The General Conditions of Contract; 

(b)  The Special Conditions of Contract; 

(c)  The following Appendices: 

Appendix A: Description of Services 

Appendix B: Cost Estimates 

Appendix C: Duties of the “Authority/Employer” 

Appendix D: Duties of the Firm/Agencies/Consultant 

2.   The mutual rights and obligations of the “Employer” and the Consultant shall be as set forth 

in the Contract, in particular: 

(a)  The Consultants shall carry out, provide and complete the Services in accordance with 

the provisions of the Contract; and 

(b)  The “Employer” shall make payments to the Consultant in accordance with the provisions 

of the Contract. 

IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in the 

irrespective names as of the day and year first above written. 

In presence of 

(Witnesses) 

 

(i) 

 

(ii) 

 

1 Signed by _______________ 

For and on behalf of the 

President of India 

 

 

 

[Authorized Representative] 
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In presence of 

(Witnesses) 

 

(i) 

 

(ii) 

 

2 For and on behalf of [name of Consultant] 

 

 

[Note: If the Consultant consists of more than 

one entity, all these entities should appear as 

signatories, e.g., in the following manner:] 

 

   

 3 For and on behalf of each of the Members of 

the Consultant. 

 

 

[name of member] 

 

 

[Authorized Representative] 

 

   

 4  

 

[name of member] 

 

 

[Authorized Representative] 
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II. General Conditions of Contract 

1. GENERAL PROVISIONS 

1.1  Definitions unless the context otherwise requires, the following terms whenever used in 

this Contract have the following meanings: 

(a)  “Applicable Law” means the laws and any other instruments having the force of law in 

India for the time being. 

(b)  “Consultant” means any private or public entity/firm/agency that will provide the 

Services to the “Employer” under the Contract. 

(c)  “Contract” means the Contract signed by the Parties and all the attached documents listed 

in its Clause 1 that is this General Conditions (GC), the Special Conditions (SC), and the 

Appendices. 

(d)  “Day” means calendar day. 

(e)  “Effective Date” means the date on which this Contract comes into force and effect 

pursuant to Clause GC 2.1. 

(f)  “Foreign Currency” means any currency other than the currency of the “Employer’ 

country. 

(g)  “GC” means these General Conditions of Contract. 

(h)  “Government” means the Government of India 

(i)  “Local Currency” means Indian Rupees. 

(j)  “Member” means any of the entities that make up the joint 

venture/consortium/association; and “Members” means all these entities. 

(k)  “Party” means the “Employer” or the Consultant, as the case may be, and “Parties” means 

both of them. 

(l)  “Personnel” means professionals and support staff provided by the Consultants or by any 

Sub-Consultants and assigned to perform the Services or any part thereof; “Foreign Personnel” 

means such professionals and support staff who at the time of being so provided had their 

domicile outside the Government’s country; “Local Personnel” means such professionals and 

support staff who at the time of being so provided had their domicile inside the Government’s 

country; and “Key Personnel” means the Personnel referred to in Clause GC 4.2(a). 

(m)  “Reimbursable expenses” means all assignment-related costs [such as travel, translation, 

report printing, secretarial expenses, subject to specified maximum limits in the Contract]. 

(n)  “SC” means the Special Conditions of Contract by which the GC may be amended or 

supplemented. 

(o)  “Services” means the work to be performed by the Consultant pursuant to this Contract, 

as described in Appendix A hereto. 

(p)  “Sub-Consultants” means any person or entity to whom/which the Consultant 

subcontracts any part of the Services. 

(q)  “Third Party” means any person or entity other than the “Employer”, or the Consultant. 
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(r)  “In writing” means communicated in written form with proof of receipt. 

1.2 Relationship between the Parties 

Nothing contained herein shall be construed as establishing a relationship of master and servant 

or of principal and agent as between the “Employer” and the Consultant. The Consultant, 

subject to this Contract, has complete charge of Personnel and Sub-Consultants, if any, 

performing the Services and shall be fully responsible for the Services performed by them or 

on their behalf hereunder. 

1.3  Law Governing Contract:  

This Contract, its meaning and interpretation, and the relation between the Parties shall be 

governed by the applicable laws of India. 

1.4  Headings:  

The headings shall not limit, alter or affect the meaning of this Contract. 

1.5  Notices 

1.5.1 Any notice, request or consent required or permitted to be given or made pursuant to 

this Contract shall be in writing. Any such notice, request or consent shall be deemed to 

have been given or made when delivered in person to an authorized representative of the 

Party to whom the communication is addressed, or when sent by registered post to such 

Party at the address specified in the SC. 

1.5.2  A Party may change its address for notice hereunder by giving the other Party notice 

in writing of such change to the address specified in the SC. 

1.6   Location 

The Services shall be performed at such locations as are specified in Appendix-A hereto and, 

where the location of a particular task is not so specified, at such locations, as the “Employer” 

may approve. 

1.7   Authority of Lead Partner 

In case the Consultant consists of a joint venture/consortium/association of more than one 

entity, the Members hereby authorize the entity specified (Lead/Consultant) in the SC to act on 

their behalf in exercising all the Consultant’s rights and obligations towards the “Employer” 

under this Contract, including without limitation the receiving of instructions and payments 

from the “Employer”. However, each member or constituent of Consortium of Consultant shall 

be jointly and severally liable for all obligations of the Consultant under the Contract. 

1.8   Authorized Representatives 

Any action required or permitted to be taken, and any document required or permitted to be 

executed under this Contract by the “Employer” or the Consultant may be taken or executed by 

the officials specified in the SC. 

1.9   Taxes and Duties: The Consultant, Sub-Consultants and Personnel shall be liable to 

pay such direct and indirect taxes, duties, fees and other impositions levied under the applicable 

laws of India. 
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1.10   Fraud and Corruption 

1.10.1 Definitions  

It is the Employer’s policy to require that Employers as well as Consultants observe the 

highest standard of ethics during the execution of the Contract. In pursuance of this policy, 

the Employer defines, for the purpose of this provision, the terms set forth below as 

follows: 

(i) “Corrupt practice” means the offering, receiving, or soliciting, directly or indirectly, of 

anything of value to influence the action of a public official in the selection process or 

in contract execution; 

(ii) “Fraudulent practice” means a misrepresentation or omission of facts in order to 

influence a selection process or the execution of a contract; 

(iii) “Collusive practices” means a scheme or arrangement between two or more 

consultants, with or without the knowledge of the Employer, designed to establish prices 

at artificial, non-competitive levels; 

(iv) “Coercive practices” means harming or threatening to harm, directly or indirectly, 

persons or their property to influence their participation in a procurement process, or 

affect the execution of a contract; 

1.10.2 Measures to be taken by the Employer 

(a)  The Employer may terminate the contract if it determines at any time that 

representatives of the consultant were engaged in corrupt, fraudulent, collusive or coercive 

practices during the selection process or the execution of that contract, without the consultant 

having taken timely and appropriate action satisfactory to the Employer to remedy the 

situation; 

(b) The Employer may also sanction against the Consultant, including declaring the 

Consultant ineligible, either indefinitely or for a stated period of time, to be awarded a 

contract if it at any time determines that the Consultant has, directly or through an agent, 

engaged in corrupt, fraudulent, collusive or coercive practices in competing for, or in 

executing, an Employer-financed contract; 

1.10.3 Commissions and Fees 

At the time of execution of this Contract, the Consultants shall disclose any commissions 

or fees that may have been paid or are agreed to be paid to agents, representatives, or 

commission agents with respect to the selection process or execution of the contract. The 

information disclosed must include at least the name and address of the agent, 

representative, or commission agent, the amount and currency, and the purpose of the 

commission or fee. 

 

2. COMMENCEMENT, COMPLETION, MODIFICATION ANDTERMINATION OF 

CONTRACT 

2.1  Effectiveness of Contract 

This Contract shall come into force and effect on the date (the “Effective Date”) of the 

“Employer’s” notice to the Consultant instructing the Consultant to begin carrying out the 

Services. This notice shall confirm that the conditions precedent and effectiveness 

conditions, if any, listed in the SC have been met. 
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2.2 Termination of Contract for Failure to Become Effective 

If this Contract has not become effective within such time period after the date of the 

Contract signed by the Parties as specified in the SC, either Party may, by not less than 

twenty one (21) days written notice to the other Party, declare this Contract to be null and 

void, and in the event of such a declaration by either Party, neither Party shall have any 

claim against the other Party with respect hereto. 

2.3 Commencement of Services  

The Consultant shall begin carrying out the Services not later than the number of days after 

the Effective Date specified in the SC. 

2.4 Expiration of Contract 

Unless terminated earlier pursuant to Clause GC 2.9 hereof, or extended depending upon 

the administrative requirement of CGA and review of performance, this Contract shall 

expire at the end of such time period after the Effective Date as specified in the SC. 

2.5 Entire Agreement 

This Contract contains all covenants, stipulations and provisions agreed by the Parties. No 

agent or representative of either Party has authority to make, and the Parties shall not be 

bound by or be liable for, any other statement, representation, promise or agreement not 

set forth herein. 

2.6  Modifications or Variations:  

(a) Any modification or variation of the terms and conditions of this Contract, including 

any modification or variation of the scope of the Services, may only be made by written 

agreement between the Parties. Pursuant to Clause GC 7.2 hereof, however, each Party 

shall give due consideration to any proposals for modification or variation made by the 

other Party. 

(b) In cases of substantial modifications or variations, the prior written consent of the 

Employer is required. 

2.7 Force Majeure 

2.7.1  Definition  

(a) For the purposes of this Contract, “Force Majeure” means an event which is beyond 

the reasonable control of a Party, is not foreseeable, is unavoidable and not brought about 

by or at the instance of the Party claiming to be affected by such events and which has 

caused the non-performance or delay in performance, and which makes a Party’s 

performance of its obligations hereunder impossible or so impractical as reasonably to be 

considered impossible in the circumstances, and includes, but is not limited to, war, riots, 

civil disorder, earthquake, fire, explosion, storm, flood or other extreme adverse weather 

conditions, strikes, lockouts or other industrial action (except where such strikes, lockouts 

or other industrial action are within the power of the Party invoking Force Majeure to 

prevent), confiscation or any other action by Government agencies. 

(b) Force Majeure shall not include (i) any event which is caused by the negligence or 

intentional action of a Party or by or of such Party’s Sub-Consultants or agents or 

employees, nor (ii) any event which a diligent Party could reasonably have been expected 
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both to take into account at the time of the conclusion of this Contract, and avoid or 

overcome in the carrying out of its obligations hereunder. 

(c) Subject to clause 2.7.2, Force Majeure shall not include insufficiency of funds or 

inability to make any payment required hereunder. 

2.7.2 No Breach of Contract: The failure of a Party to fulfil any of its obligations hereunder 

shall not be considered to be a breach of, or default under, this Contract insofar as such 

inability arises from an event of Force Majeure, provided that the Party affected by such 

an event has taken all reasonable precautions, due care and reasonable alternative 

measures, all with the objective of carrying out the terms and conditions of this Contract. 

2.7.3  Measures to be taken:   

(a) A Party affected by an event of Force Majeure shall continue to perform its obligations 

under the Contract as far as is reasonably practical, and shall take all reasonable measures 

to minimize the consequences of any event of Force Majeure. 

(b) A Party affected by an event of Force Majeure shall notify the other Party of such 

event as soon as possible, and in any case not later than fourteen (14) days following the 

occurrence of such event, providing evidence of the nature and cause of such event, and 

shall similarly give written notice of the restoration of normal conditions as soon as 

possible. 

(c) Any period within which a Party shall, pursuant to this Contract, complete any action 

or task, shall be extended for a period equal to the time during which such Party was 

unable to perform such action as a result of Force Majeure. 

(d)During the period of their inability to perform the Services as a result of an event of 

Force Majeure, the Consultant, upon instructions by the “Employer”, shall either: 

(i) Demobilize; or 

(ii) Continue with the Services to the extent possible, in which case the Consultant shall 

continue to be paid proportionately and on prorate basis, under the terms of this 

Contract. 

(e) In the case of disagreement between the Parties as to the existence or extent of Force 

Majeure, the matter shall be settled according to Clause GC 8. 

2.8  Suspension 

The “Employer” may, by written notice of suspension to the Consultant, suspend all 

payments to the Consultant hereunder if the Consultant fails to perform any of its obligations 

under this Contract, including the carrying out of the Services, provided that such notice of 

suspension (i) shall specify the nature of the failure, and (ii) shall allow the Consultant to 

remedy such failure, if capable of being remedied, within a period not exceeding thirty (30) 

days after receipt by the Consultant of such notice of suspension. 

2.9 Termination 

2.9.1.1 By the “Employer”: The “Employer” may terminate this Contract in case of the 

occurrence of any of the events specified in paragraphs (a) through (h) of this Clause GC 

2.9.1.1.  

(a) If the Consultant fails to remedy a failure in the performance of its obligations 

hereunder, as specified in a notice of suspension pursuant to Clause GC 2.8 hereinabove, 

within thirty (30) days of receipt of such notice of suspension or within such further 

period as the “Employer” may have subsequently approved in writing. 
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(b) If the Consultant becomes (or, if the Consultant consists of more than one entity, if any 

of its Members becomes and which has substantial bearing on providing Services under 

this contract) insolvent or go into liquidation or receivership whether compulsory or 

voluntary. 

(c) If the Consultant fails to comply with any final decision reached as a result of arbitration 

proceedings pursuant to Clause GC 8 hereof. 

(d) If the Consultant, in the judgment of the “Employer”, has engaged in corrupt or 

fraudulent practices in competing for or in executing this Contract. 

(e) If the Consultant submits to the “Employer” a false statement which has a material 

effect on the rights, obligations or interests of the “Employer”. 

(f) If the Consultant places itself in position of conflict of interest or fails to disclose 

promptly any conflict of interest to the Employer. 

(g)If the consultant fails to provide the quality services as envisaged under this Contract. 

The Consultancy Monitoring Committee (CMC) formulated to monitor the progress of 

the assignment may make judgment regarding the poor quality of services, the reasons 

for which shall be recorded in writing. The CMC may decide to give one chance to the 

consultant to improve the quality of the services. 

(h)If, as the result of Force Majeure, the Consultant is unable to perform a material portion 

of the Services for a period of not less than sixty (60) days. 

(i)  If the “Employer”, in its sole discretion and for any reason whatsoever, decides to 

terminate this Contract. 

2.9.1.2 In such an occurrence the “Employer” shall give a not less than thirty (30) days’ 

written notice of termination to the Consultants, and sixty (60) days’ in case of the event 

referred to in (f). 

2.9.2  By the Consultant: The Consultant may terminate this Contract, by not less than thirty 

(30) days’ written notice to the “Employer”, in case of the occurrence of any of the events 

specified in paragraphs (a) through (d) of this Clause GC 2.9.2. 

(a) If the “Employer” fails to pay any money due to the Consultant pursuant to this Contract 

and not subject to dispute pursuant to Clause GC 8 hereof within forty-five (45) days after 

receiving written notice from the Consultant that such payment is overdue. 

(b) If, as the result of Force Majeure, the Consultant is unable to perform a material portion 

of the Services for a period of not less than sixty (60) days. 

(c) If the “Employer” fails to comply with any final decision reached as a result of 

arbitration pursuant to Clause GC 8 hereof. 

(d) If the “Employer” is in material breach of its obligations pursuant to this Contract and 

has not remedied the same within forty-five (45) days (or such longer period as the 

Consultant may have subsequently approved in writing) following the receipt by the 

“Employer” of the Consultant’s notice specifying such breach. 

2.9.3 Cessation of Rights and Obligations:  

Upon termination of this Contract pursuant to Clauses GC 2.2 or GC 2.9 hereof, or upon 

expiration of this Contract pursuant to Clause GC 2.4hereof, all rights and obligations of 

the Parties hereunder shall cease, except (i) such rights and obligations as may have 

accrued on the date of termination or expiration, (ii) the obligation of confidentiality set 

forth in Clause GC 3.3 hereof, (iii) the Consultant’s obligation to permit inspection, 
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copying and auditing of their accounts and records set forth in Clause GC 3.6 hereof, 

and(iv) any right which a Party may have under the Law. 

 

2.9.4 Cessation of Services:  

Upon termination of this Contract by notice of either Party to the other pursuant to Clauses 

GC 2.9.1 or GC 2.9.2 hereof, the Consultant shall, immediately upon dispatch or receipt 

of such notice, take all necessary steps to bring the Services to a close in a prompt and 

orderly manner and shall make every reasonable effort to keep expenditures for this 

purpose to a minimum. With respect to documents prepared by the Consultant and 

equipment and materials furnished by the “Employer”, the Consultant shall proceed as 

provided, respectively, by Clauses GC3.9 or GC 3.10 hereof. 

 

2.9.5 Payment upon Termination:  

Upon termination of this Contract pursuant to Clauses GC2.9.1 or GC 2.9.2 hereof, the 

“Employer” shall make the following payments to the Consultant: 

(a) If the Contract is terminated pursuant to Clause 2.9.1 (g), (h) or 2.9.2, remuneration 

pursuant to Clause GC 6.3hereof for Services satisfactorily performed prior to the 

effective date of termination. 

(b) If the agreement is terminated pursuant of Clause 2.9.1 (a) to (f), the consultant shall 

not been titled to receive any agreed payments upon termination of the contract. However, 

the “Employer” may consider to make payment for the part satisfactorily performed on 

the basis of Quantum Merit as assessed by it, if such part is of economic utility to the 

Employer. Applicable Under such circumstances, upon termination, the Employer may 

also impose liquidated damages as per the provisions of Clause 9 of this agreement. The 

consultant will be required to pay any such liquidated damages to Employer within 30 

days of termination date. 

2.9.6 Disputes about Events of Termination:  

If either Party disputes whether an event specified in paragraphs (a) through (g) of Clause 

GC 2.9.1 or in Clause GC 2.9.2 hereof has occurred, such Party may, within forty-five 

(45) days after receipt of notice of termination from the other Party, refer the matter to 

Clause GC 8 hereof, and this Contract shall not be terminated on account of such event 

except in accordance with the terms of any resulting arbitral award. 

3. OBLIGATIONS OF THE CONSULTANT/FIRM/AGENCY PROVIDING 

SERVICES 

3.1  General 

3.1.1 Standard of Performance:  

The Consultant shall perform the Services and carry out their obligations hereunder with all 

due diligence, efficiency and economy, in accordance with generally accepted professional 

standards and practices, and shall observe sound management practices, and employ 

appropriate technology and safe and effective equipment, machinery, materials and 

methods. The Consultant shall always act, in respect of any matter relating to this Contract 

or to the Services, as faithful adviser to the “Employer”, and shall at all times support and 

safeguard the “Employer’s legitimate interests in any dealings with Sub-Consultants or 

Third Parties. 
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3.2  Conflict of Interests:  

The Consultant shall hold the “Employer’s interests paramount, without any consideration 

for future work, and strictly avoid conflict of interest with other assignments or their own 

corporate interests. If during the period of this contract, a conflict of interest arises for any 

reasons, the Consultant shall promptly disclose the same to the Employer and seek its 

instructions. 

 

3.2.1Consultant not to benefit from Commissions, Discounts, etc.:  

(a)The payment of the Consultant pursuant to Clause GC 6 hereof shall constitute the 

Consultant’s only payment in connection with this Contract and, subject to Clause GC 3.2.2 

hereof, the Consultant shall not accept for its own benefit any trade commission, discount 

or similar payment in connection with activities pursuant to this Contract or in the discharge 

of its obligations hereunder, and the Consultant shall use its best efforts to ensure that any 

Sub-Consultants, as well as the Personnel and agents of either of them, similarly shall not 

receive any such additional payment. 

(b) Furthermore, if the Consultant, as part of the Services, has the responsibility of advising 

the “Employer” on the procurement of goods, works or services, the Consultant shall comply 

with the Employer’s applicable procurement guidelines, and shall at all times exercise such 

responsibility in the best interest of the “Employer”. Any discounts or commissions obtained 

by the Consultant in the exercise of such procurement responsibility shall be for the account 

of the “Employer”. 

3.2.2 Consultant and Affiliates Not to Engage in Certain Activities:  

The Consultant agrees that, during the term of this Contract and after its termination, the 

Consultant and any entity affiliated with the Consultant, as well as any Sub-Consultants and 

any entity affiliated with such Sub-Consultants, shall be disqualified from providing goods, 

works or services (other than consulting services) resulting from or directly related to the 

Consultant’s Services for the preparation or implementation of the project. 

3.2.3 Prohibition of Conflicting Activities:  

The Consultant shall not engage, and shall cause their Personnel as well as their Sub-

Consultants and their Personnel not to engage, either directly or indirectly, in any business 

or professional activities that would conflict with the activities assigned to them under this 

Contract. 

3.3  Confidentiality:  

Except with the prior written consent of the “Employer”, the Consultant and the Personnel 

shall not at any time communicate to any person or entity any confidential information 

acquired in the course of the Services, nor shall the Consultant and its Personnel make public 

the recommendations formulated in the course of, or as a result of, the Services. 

3.4 Consultant’s Actions Requiring “Employer’s Prior Approval:  

The Consultant shall obtain the “Employer’s prior approval in writing before taking any of 

the following actions: 

(a) Any change or replacement of the IT Professional deployed for the assigned work. 

(b) Subcontracts: the Consultant may subcontract work relating to the Services to an extent 

and with such experts and entities as may be approved in advance by the “Employer”. 

Notwithstanding such approval, the Consultant shall always retain full responsibility for 

the Services. In the event that any Sub-Consultants are found by the “Employer” to be 
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incompetent or incapable or undesirable in discharging assigned duties, the “Employer” 

may request the Consultant to provide a replacement, with qualifications and experience 

acceptable to the “Employer”, or to resume the performance of the Services itself. 

 

3.5 Documents Prepared by the Consultant to be the Property of the “Employer”:  

All plans, drawings, specifications, designs, reports, other documents and software prepared 

by the Consultant for the “Employer” under this Contract shall become and remain the 

property of the “Employer”, and the Consultant shall, not later than upon termination or 

expiration of this Contract, deliver all such documents to the “Employer”, together with a 

detailed inventory thereof. The Consultant may retain a copy of such documents, but shall 

not use anywhere, without taking permission, in writing, from the Employer and the 

Employer reserves right to grant or deny any such request. If license agreements are 

necessary or appropriate between the Consultant and third parties for purposes of 

development of any such computer programs/modules, the Consultant shall obtain the 

“Employer’s prior written approval to such agreements, and the “Employer” shall be entitled 

at its discretion to require recovering the expenses related to the development of the 

program(s) concerned. 

3.6 Equipment and Materials Furnished by the “Employer”:  

Equipment and materials made available to the Consultant by the “Employer”, or purchased 

by the Consultant wholly or partly with funds provided by the “Employer”, shall be the 

property of the “Employer” and shall be marked accordingly. Upon termination or expiration 

of this Contract, the Consultant shall make available to the “Employer” an inventory of such 

equipment and materials and shall dispose of such equipment and materials in accordance 

with the “Employer’s instructions.  

4. CONSULTANTS’ PERSONNEL AND SUB-CONSULTANTS 

4.1 General 

The Consultant shall deploy qualified and experienced personnel to carry out the services.  

Any replacement of the deployed manpower, shall be by a person/persons with equivalent 

qualifications. 

4.2 Description of Personnel 

(a) The title, agreed job description, minimum qualification and estimated period of 

engagement in the carrying out of the Services of each of the Consultant’s Personnel are as 

per the consultant’s proposal. If the Personnel has already been approved by the “Employer”, 

his/her name is listed as well. 

(b)  If required to comply with the provisions of Clause GC 3.1.1 hereof, adjustments with 

respect to the estimated periods of engagement of the Personnel may be made by the 

Consultant by written notice to the “Employer”. 

(c)  If additional work is required beyond the scope of the Services specified in Appendix 

A, the estimated periods of engagement of Personnel may be increased by agreement in 

writing between the “Employer” and the Consultant. In case where payments under this 

Contract exceed the ceilings set forth in Clause GC 6.1(b) of this Contract, this will be 

explicitly mentioned in the agreement. 

4.3Removal and/or Replacement of Personnel  

(a)  Except as the “Employer” may otherwise agree, no changes shall be made in the 

Personnel. If, for any reason beyond the reasonable control of the Consultant, such as 

retirement, death, medical incapacity, resignation among others, it becomes necessary to 
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replace any of the Personnel, the Consultant shall forthwith provide as a replacement a 

person of equivalent or better qualifications. 

(b)  If the “Employer” (i) finds that any of the Personnel has committed serious misconduct 

or has been charged with having committed a criminal action, or (ii) has reasonable cause to 

be dissatisfied with the performance of any of the Personnel, then the Consultant shall, at 

the “Employer’s written request specifying the grounds therefore, forthwith provide as a 

replacement a person with qualifications and experience acceptable to the “Employer”. 

(c)  Any of the Personnel provided as a replacement under Clauses (a) and (b) above, as 

well as any reimbursable expenditures (including expenditures due to the number of eligible 

dependents) the Consultants may wish to claim as a result of such replacement, shall be 

subject to the prior written approval by the “Employer”. The rate of remuneration applicable 

to a replacement person will be the rate of remuneration paid to the replacement person. 

Also (i) the Consultant shall bear all additional travel and other costs arising out of or 

incidental to any removal and/or replacement, and (ii) the remuneration to be paid for any 

of the Personnel provided as a replacement shall not exceed the remuneration which would 

have been payable to the Personnel replaced. 

5.  OBLIGATIONS OF THE “EMPLOYER” 

5.1  Assistance and Exemptions:  

Unless otherwise specified in the SC, the “Employer” shall use its best efforts to ensure that 

the Government shall: 

(a)  Provide the Consultant/IT Professionals with work permits and such other documents 

as shall be necessary to enable the Consultant to perform the Services. 

(b)  Arrange for the Foreign Personnel to be provided promptly with all necessary entry and 

exit visas, residence permits, exchange permits and any other documents required for their 

stay in India. 

(c)  Issue to officials, agents and representatives of the Government all such instructions as 

maybe necessary or appropriate for the prompt and effective implementation of the Services. 

(d)  Provide to the Consultant any such other assistance as maybe specified in the SC. 

5.2 Change in the Applicable Law Related to Taxes and Duties 

If, after the date of this Contract, there is any change in the Applicable Laws of India with 

respect to taxes and duties, which are directly payable by the consultant for providing the 

services i.e. Goods and Service tax or any such applicable tax from time to time, which 

increases or decreases the cost incurred by the Consultant in performing the Services, the 

same shall be borne by the employer.  The firm/agency/consultant shall pass on any 

decrease in the Goods and Service tax to the Employer.  

5.3  Services, Facilities and Property of the “Employer” 

The “Employer” shall make available to the Consultant, for the purposes of the Contract, 

the Services and Facilities free of any charge as provided in Appendix-C. 

5.4  Payment 

In consideration of the Services performed by the Consultant under this Contract, the 

“Employer” shall make to the Consultant such payments and in such manner as is provided 

by Clause GC 6 of this Contract. 
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6.  PAYMENTS TO THE CONSULTANT 

6.1  Total Cost of the Services  

(a) The total cost of the Services payable is set forth in Appendix -B as per the consultant’s 

proposal to the Employer and as negotiated thereafter. 

(b)  Except as may be otherwise agreed under Clause GC 2.6, payments under this Contract 

shall not exceed the amount specified in Appendix-B. 

 

6.2  Currency of Payment:  

All payments shall be made in Indian Rupees. [In case the payment is to be made in the 

currency other than Indian Rupees, the same shall be mentioned instead of Indian Rupees] 

6.3 Terms of Payment:  

The payments in respect of the Services shall be made as follows: 

(a) The consultant shall submit the invoice for payment when the payment is due as per 

the agreed terms (copy of challan of ESIC/EPF etc. and attendance sheet etc.). 

(b) The consolidated Monthly Charges shall be payable to the Firm/Service provider on 

closure of the month, after submission of a bill/invoice by the firm for the services 

provided and a certificate of Satisfactory Services issued by the Project Cell (O/o 

CGA). 

7. FAIRNESS AND GOOD FAITH 

7.1  Good Faith:   

The Parties undertake to act in good faith with respect to each other’s rights under this 

Contract and to adopt all reasonable measures to ensure the realization of the objectives of 

this Contract. 

7.2  Operation of the Contract:   

The Parties recognize that it is impractical in this Contract to provide for every contingency 

which may arise during the life of the Contract, and the Parties hereby agree that it is their 

intention that this Contract shall operate fairly as between them, and without detriment to 

the interest of either of them, and that, if during the term of this Contract either Party believes 

that this Contract is operating unfairly, the Parties will use their best efforts to agree on such 

action as may be necessary to remove the cause or causes of such unfairness, but no failure 

to agree on any action pursuant to this Clause shall give rise to a dispute subject to arbitration 

in accordance with Clause GC 8 hereof. 

8. SETTLEMENT OF DISPUTES 

8.1 Amicable Settlement  

Performance of the contract is governed by the terms & conditions of the contract, in case 

of dispute arises between the parties regarding any matter under the contract, either Party of 

the contract may send a written Notice of Dispute to the other party. The Party receiving the 

Notice of Dispute will consider the Notice and respond to it in writing within 30 days after 

receipt. If that party fails to respond within 30 days, or the dispute cannot be amicably settled 

within 60 days following the response of that party, clause GC 8.2 shall become applicable. 

8.2  Arbitration 

In the case of dispute arising upon or in relation to or in connection with the contract between 

the Employer and the Consultant, which has not been settled amicably, any party can refer 

the dispute for Arbitration under (Indian) Arbitration and Conciliation Act, 1996. Such 
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disputes shall be referred to an Arbitral Tribunal consisting of 3 (three) arbitrators, one each 

to be appointed by the Employer and the Consultant, the third arbitrator shall be chosen by 

the two arbitrators so appointed by the parties and shall act as Presiding Arbitrator. In case 

of failure of the two arbitrators, appointed by the parties to reach a consensus regarding the 

appointment of the third arbitrator within a period of 30 days from the date of appointment 

of the two arbitrators, the Presiding arbitrator shall be appointed by the Secretary of the 

Ministry/Department. The Arbitration and Conciliation Act, 1996 and any statutory 

modification or re-enactment thereof, shall apply to these arbitration proceedings. 

8.3.  Arbitration proceedings shall be held in India at the place indicated in SC and the 

language of the arbitration proceedings and that of all documents and communications 

between the parties shall be English. 

8.4  The decision of the majority of arbitrators shall be final and binding upon both parties. 

The expenses of the arbitrators as determined by the arbitrators shall be shared equally by the 

Employer and the Consultant. However, the expenses incurred by each party in connection 

with the preparation, presentation shall be borne by the party itself. All arbitration awards 

shall be in writing and shall state the reasons for the award. 

9. Miscellaneous provisions: 

(i) “Nothing contained in this Contract shall be construed as establishing or creating between 

the Parties, a relationship of master and servant or principal and agent. 

(ii) Any failure or delay on the part of any Party to exercise right or power under this 

Contract shall not operate as waiver thereof. 

(iii) The Contractor/Consultant shall notify the Employer/ the Government of India of any 

material change in their status, in particular, where such change would impact on 

performance of obligations under this Contract. 

(iv) Each member/constituent of the Contractor/Consultant, in case of a consortium, shall be 

jointly and severally liable to and responsible for all obligations towards the 

Employer/Government for performance of works/services including that of its 

Associates/Sub Contractors under the Contract. 

(v) It is acknowledged and agreed by all Parties that there is no representation of any type, 

implied or otherwise, of any absorption, regularization, continued engagement or concession 

or preference for employment of persons engaged by the (Contractor/Consultant) for any 

engagement, service or employment in any capacity in any office or establishment of the 

Government of India or the Employer. 

(vi) Liquidated Damages –The Employer shall levy Liquidated Damages if the Contractor 

delays the deployment of any professional from the agreed deployment plan. The LD shall 

be levied at the rate of 0.02 % per day of the contract value for the position of the 

professional. The maximum limit for the Liquidated Damages shall be 10% of the contract 

value for the position of the professional in respect of which the deployment is delayed and 

Liquidated Damage is to be levied. 
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III. Special Conditions of Contract: 

SC 

Claus

e 

Ref. 

of GC 

Claus

e 

Amendments of, and Supplements to, Clauses in the General Conditions of 

Contract 

1 1.5 The addresses are: 

1.  “Employer”: 

 Attention: 

 Facsimile: 

2.  Consultant: 

 Attention: 

 Facsimile : 

2 1.8 The Authorized Representatives are: 

For the “Employer”: 

For the Consultant: 

3 2.1 The effectiveness conditions are the following: 

1. Signature of the contract by both parties 

2. Submission of applicable Performance Security as per agreed 

deployment plan. 

The Contract shall come into force and effect on the date (the “Effective 

Date”) notified by the Employer in the “Employer’s” notice to the 

Consultant instructing the Consultant to begin carrying out the Services. 

The “Effective Date” shall be the date on which the Consultant shall begin 

carrying out the services. 

4 2.2 The time period shall be two months. 

5 2.3 The time period shall be NIL. The Consultant shall begin carrying out the 

services on the “Effective Date”. 

6 2.4 The time period shall be twenty-four (24) months. 

7 3.5 The risks and the insurance coverage shall be as follows: 

(a) Third Party motor vehicle liability insurance in respect of motor 

vehicles operated in the Government’s country by the Consultant or 

its Personnel or any Sub-Consultants or their Personnel. 

(b) Third Party liability insurance. 

(c) Professional liability insurance to cover the employer against any 

loss suffered by the employer due to the professional service 

provided by the Consultant, with a minimum coverage of an amount 

twice the value of this Contract. 
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SC 

Claus

e 

Ref. 

of GC 

Claus

e 

Amendments of, and Supplements to, Clauses in the General Conditions of 

Contract 

(d) Workers’ compensation insurance in respect of the Personnel of the 

Consultant and of any Sub-Consultants, in accordance with the 

relevant provisions of the Applicable Laws of India, as well as, with 

respect to such Personnel, any such life, health, accident, travel or 

other insurance as may be appropriate; and 

(e) Insurance against loss of or damage to (i) equipment purchased in 

whole or in part with funds provided under this Contract, (ii) the 

Consultant’s property used in the performance of the Services, and 

(iii) any documents prepared by the Consultant in the performance 

of the Services, by theft, fire or any natural calamity. 

8 6.1 

(b) 

The ceiling in local currency 

is:INR______________(Rupees_________________________________

______ only) 

9 6.3 For time based contracts remuneration will be paid on monthly basis. 

10 8.3 The Arbitration proceedings shall take place in New Delhi in India. 

 

Binding signature of Employer Signed by: 

 

_____________________________________ 

 

Binding signature of Contractor Signed by: 

 

____________________________________ 

 

 

 

 

 

 

 

 

 

 

 

 



Page 74 of 107 
 

 

IV.    Appendices 

 

APPENDIX A – DESCRIPTION OF SERVICES 

TERMS OF REFERENCE 

Objective, Scope of Work, eligibility criteria & deliverables 

 

1. BACKGROUND 

 

The Information Technology Division, Office of Controller General of Accounts is 

entrusted with the responsibility of digitization of Governmental accounts and financial 

functions.  The applications like COMPACT and e-Lekha; the core accounting application and 

the e-payment gateway of CGA which has led to significant efficiency gains in movement of 

funds to recipient agencies and beneficiaries.  

 

ITD, O/o CGA has also been entrusted with the enlarged scope of integration of various 

accounting and MIS systems of Government such as e-lekha, COMPACT, RAMS, REVACT, 

CFMS, COMPDDO-2 PAO, e-DDG, OCEANS, GePG, State Loan Package, Rupee Loan 

packages etc on the PFMS platform.  

 

It is envisaged that integration of financial applications and process improvements 

planned under PFMS platform will result in better financial administration in Government. 

 

2. Detailed scope of work/assignment/eligibility criteria & skill set and 

deliverables expected 

He/ She should possess qualification and experience as mentioned below.  

 

Skill Set, Qualification and Experience 

Category – A 

I. Big Data Solution Architect 

Professional Qualification:- 

B.Tech/BE/MCA/M.Tech/ME/Phd in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record. 

Preferred Professional Qualification/Certification:- 

PMP and Equivalent, CGEIT, ITIL (Foundation), PM Tool, Microsoft Certifications – 

MS-SQL, BizTalk, .Net 
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Experience:- 

15+ years’ experience in handling projects ab-initio. He / She must have Strong 

Technical experience with Microsoft technologies .Net, MS-SQL Server, TFS, 

Windows Server, BizTalk etc. The candidates should have strength in technology, 

domain, and application development and possess leadership qualities to lead a team of 

minimum 40-50 professionals. 

Responsibility Areas:- 

Provide leadership role in the areas of advanced data techniques, including data quality, 

data governance, data modeling, data access, data integration, data visualization, data 

discovery, database design and implementation; Lead the overall strategy and roadmap 

for data architecture. Partner with the project organization, solution architecture, and 

engineering to ensure best use of standards for the key data use cases / patterns tech 

standards. Analyze Information Technology landscape to identify gaps and recommend 

improvements. Create and maintain the Enterprise Data Model at the Conceptual, 

Logical and Physical Level. Steward of Enterprise Metadata Architecture & Standards, 

Data Lifecycle Management including data quality, data conversion, and data security 

technologies. Define and achieve the strategy roadmap for the enterprise data; including 

data modeling, implementation and data management for our enterprise data, warehouse 

and advanced data analytics systems. Develop and document enterprise data standards 

and provides technical oversight on projects to ensure compliance through the adoption 

and promotion of industry standards / best practice / guiding principles aligned with 

Gartner, TOGAF, Forrester and the like. Create architectural technology and business 

roadmaps that result in stronger business/IT alignment and drive adoption and usage of 

technology across the enterprise. Align portfolio of projects to the roadmaps and 

reference architecture. Define and enforce architecture principles, standards, metrics 

and policies. Provide leadership in architecture, design and build of complex 

applications and perform architectural design reviews. Manage the development of 

transition plans for moving from the current to the future state environment across 

application portfolio. Collaborate with both IT and business to influence decisions in 

technology investments. Evaluate data models and physical databases for variances and 

discrepancies. Validate business data objects for accuracy and completeness. Analyze 

data-related system integration challenges and propose appropriate solutions. Support 

System Analysts, Engineers, Programmers and others on project limitations and 

capabilities, performance requirements and interfaces. Support modifications to 

existing software to improve efficiency and performance. 

II. Data Steward 

Professional Qualifications:- 

B.Tech/BE/MCA/M.Tech/ME/PhD in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:-  

PMP and Equivalent, CGEIT, ITIL (Foundation), PM Tool, Microsoft Certifications – 

MS-SQL, BizTalk, .Net 

Experience:- 

15+ years’ experience in handling projects ab-initio. He / She must have Strong 

Technical experience with Microsoft technologies .Net, MS-SQL Server, TFS, 

Windows Server, BizTalk etc. The candidates should have strength in technology, 

domain, and application development and possess leadership qualities to lead a team of 

minimum 40-50 professionals. 
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Responsibility Areas:- 

The Data Stewards manage the process to maintain the data for the owner. 

Responsibilities include: -Assisting with issue tracking, escalation and resolution.  

Documenting data definitions (Business Glossary). Proposing changes and/or 

improvements to the Data Owner to improve efficiency or resolve issues. Maintain 

visibility of dataflow across application. Acting as proxy for Data Owner on projects, 

initiatives and operational functions. Ensuring data quality through fit-for-purpose 

requirements which are developed by the data owners.  Identifying and prioritizing for 

improvement key systems or processes. Supporting the firm’s data quality efforts 

through accountability to, and close interaction with, the Core Data Governance Team.  

Recommending projects based on their usage of the data within their areas of the 

organization. 

III. Senior Technical Project Manager 

Professional Qualifications:- 

B. Tech/BE/MCA/M. Tech/ME/PhD in Computer Science/Information Technology 

(IT) and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

PMP and Equivalent, CGEIT, ITIL (Foundation), PM Tool 

Experience:- 

15+ years’ experience of managing large software development projects.  The candidate 

must have independently handled at least two large projects on all aspects from concept 

stage to implementation. He / She must have Strong Technical experience with 

Microsoft technologies - .Net, MS-SQL Server, TFS, Windows Server, BizTalk etc.   

Responsibility Areas:- 

They should be strong in the assessment of project needs and their resolutions, system 

integration, quality assurance besides handling project teams.  They should be aware of 

software, mobile, and telecom technology tools and deployment issues. Defining project 

scope, goals and deliverables that support goals set for project. Developing success criterion of 

each phase/stage of the project. Develop full-scale project plans using agile methodology and 

associated communications documents. Proactively assess of project resources hardware, 

software and manpower requirements and continuously monitor their performance and work in 

coordination for fulfillment of requirements in time. Implement project quality and security 

policies and manage project library and security program, Developing and review of tasks and 

responsibilities to appropriate personnel in project. Plan and schedule project timelines and 

milestones and Track project milestones and deliverables and developing action plan to 

troubleshoot delays and remain on time. They should be strong in the assessment of project 

needs and their resolutions, system integration, quality assurance besides handling project 

teams.  They should be aware of software, mobile and telecom technology tools and deployment 

issues. Achievement of critical performance metrics including all required Service Level 

Requirements (SLRs) on a 24x7 basis are a key focus of this position and is required to 

collaborate with other associates and functional business teams to build, deliver, and support 

effective, creative solutions aligned to specified business initiatives. 

IV. Sr. Database Administrator 

Professional Qualification:- 

B. Tech/BE/MCA/M. Tech/ME/PhD in Computer Science/Information Technology 

(IT) and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Microsoft MS-SQL Server 2008 / 2012/2014 Configuration and Administration, ITIL 
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Experience:- 

12+ years of experience in carrying out performance, integrity and security of a 

database.  Must be able to do planning, development and troubleshooting, maintaining 

data standards, including adherence to the Data Protection Act; writing database 

documentation, controlling access permissions and privileges; developing, managing 

and testing back-up and recovery plans; ensuring that storage, archiving, back-up and 

recovery procedures are functioning correctly; capacity planning etc. Must be capable 

of managing multiple projects. 

Responsibility Areas:- 

Should have very good knowledge of Database concepts and Database developments in 

MS MS-SQL server from MS-SQL Version 2008 to MS-SQL Server Version 2014. 

Data in PFMS is growing exponentially and its continuous monitoring, performance 

tuning has become a critical & crucial activity. He/ she will be responsible for installing, 

configure, upgrade, monitor and manage multiple MS-SQL Server instances in 

standalone and cluster environment and perform MS-SQL server patching, replication, 

log shipping, database migrations. He/she will coordinate and administer MS-SQL, 

including base definition, structure documentation, operational guidelines, and security. 

He/She will do High-Availability (clustering), BCP/Disaster Recovery database 

solutions and will be providing operations support for mission-critical, high 

availability systems in addition to monitoring systems for performance, stability and 

capacity using MS Performance Monitor and other tools. He/she will design and 

develop physical layers of various MS-SQL making use of advanced features such as 

partitioning. He/ She will be providing technical assistance and mentoring to project 

team member in all aspects of MS-SQL management and undertake consulting and 

advising application development teams on MS-SQL design, security, query 

optimization and performance and conduct performance tuning by analyzing MS-SQL 

and OS performance and implementing tuning and optimization recommendations. He 

will also be responsible for review of MS-SQL procedures developed by the developers. 

He will be responsible for all deployment related to MS-SQL objects and will keep 

backup of all required MS-SQL objects before deployment. He will also be responsible 

for management of access rights for different users. Achievement of critical 

performance metrics including all required Service Level Requirements (SLRs) on a 

24x7 basis are a key focus of this position and is required to collaborate with other 

associates and functional business teams to build, deliver, and support effective, creative 

solutions aligned to specified business initiatives. 

V. Technical Project Manager 

Professional Qualification:- 

B. Tech/BE/MCA/M. Tech/ME/PhD in Computer Science/Information Technology 

(IT) and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

PMP and Equivalent, CGEIT, ITIL (Foundation), PM Tool, Microsoft Certifications - 

.Net, BizTalk, MS-SQL.  

Experience:- 

15+years’ experience of managing large software development projects. The candidate 

must have independently handled at least two large projects on all aspects from concept 

stage to implementation. He / She must have Strong Technical experience with 

Microsoft technologies - .Net, MS-SQL Server, TFS, Windows Server, BizTalk etc.   
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Responsibility Areas:- 

Defining project scope, goals and deliverables that support goals set for project. 

Developing success criterion of each phase/stage of the project. Develop full-scale 

project plans using agile methodology and associated communications documents. 

Proactively assess of project resources hardware, software and manpower requirements 

and continuously monitor their performance and work in coordination for fulfillment of 

requirements in time. Implement project quality and security policies and manage 

project library and security program, Developing and review of tasks and 

responsibilities to appropriate personnel in project. Plan and schedule project timelines 

and milestones and Track project milestones and deliverables and developing action 

plan to troubleshoot delays and remain on time. Achievement of critical 

performance metrics including all required Service Level Requirements (SLRs) on a 

24x7 basis are a key focus of this position and is required to collaborate with other 

associates and functional business teams to build, deliver, and support effective, creative 

solutions aligned to specified business initiatives. 

VI. Project Specialist 

Professional Qualification:- 

B. Tech/BE/MCA/M. Tech/ME/PhD in Computer Science/Information Technology 

(IT) and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:-  

PMP and Equivalent, CGEIT, ITIL (Foundation), PM Tool, Microsoft Certifications - 

.Net, BizTalk, MS-SQL.  

Experience:- 

15+ years’ experience of managing large software development projects. The candidate 

must have independently handled at least two large projects on all aspects from concept 

stage to implementation. He / She must have Strong Technical experience with 

Microsoft technologies - .Net, MS-SQL Server, TFS, Windows Server, BizTalk etc.   

Responsibility Areas:- 

Project Specialist creates and maintain project plan at granular levels for project 

director.  Use appropriate matrix of measuring project level maturity and areas for 

improvement.  Develop areas of best practices in project and related. Implement Project 

Knowledge and skill management. Reporting of project progress against plan with 

details of activities and Milestones. Communication with stakeholders on project 

progress and highlights.  Training and development of internal resources.  Reporting of 

project incidences and events.  Review of effectiveness and efficiency of processes. 

Innovator Development. Enforces all policies relating to performance evaluations. 

Reviews management evaluations for consistency. Impresses upon management the 

importance of the career planning and performance evaluation programs. Creates an 

environment where Innovators can successfully achieve professional career path goals. 

Manages the development of project managers/leads. Assigns tasks to practice 

management that give managers an opportunity to grow. Internal Operations. Reviews 

status reports of Project Managers and Senior Managers and addresses issues as 

appropriate. Lends expertise to internal teams and task forces. Enforces standard 

policies and procedures. Arrange to develop policy, best practices and protocols in 

identified Area.  Review of policies and practices. 
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VII. Sr. System Administrator 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD in Computer Science/Information Technology 

(IT) and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:-  

MCSA Microsoft Server 2008/2012, PMP, ITIL certifications preferred. 

Experience:-   

Total 12 + years of experience in Windows Server Systems Administration skills, 

Virtualization (specifically Hyper-V/VM Ware) and Microsoft products knowledge 

including IIS, MS-SQL Server etc. Experience with ITIL procedures will also be 

beneficial. Experience in Microsoft System Centre Suite (SCOM, SCVMM, ORCH.). 

Must have strong experience in handling DC – DR Environment. 

Responsibility Areas:- 

As the scope of IT Projects O/o CGA is getting expanded, proportionately H/W-S/W 

infrastructure needs to be enhanced and to manage the same a team of technical 

administrators should be in place. He/She must have deep knowledge of MS-System 

Center Suite. He/She will install, configure, upgrade, monitor, maintain and manage 

multiple windows and Linux Servers in standalone and cluster environment. He/She 

will perform server patching & releases/upgrades, backup, recover/restore OS. He/She 

will be implementing and maintaining security, high availability, 

(clustering), BCP/Disaster Recovery configuration solutions. The assignment carries 

responsibility of monitoring systems for performance, stability and capacity using 

performance monitoring and other tools and also install, configure and maintain server 

firewall and other security software if required. Identify and provide technical resolution 

for potential security breaches. Establish and monitor security and apply appropriate 

fixes. He/she will be responsible for providing operations support for mission-

critical, high availability systems. Monitor and maintain system integrity assuring 

maximum availability using System Center. This includes monitoring backups, 

managing appropriate access rights, and securing enterprise systems in accordance with 

IT Services standards. Monitor and forecast future capacity needs. He/she will 

perform migration of Web sites and applications and databases and undertake root cause 

analysis of production-related OS issues. The person will support Change Management 

System and the promotion of database and application source code changes to QA and 

Production and monitors project deliverables, as directed, to ensure project success and 

functional leaders receive accurate, timely updates as required. Achievement of critical 

performance metrics including all required Service Level Requirements (SLRs) on a 

24x7 basis are a key focus of this position and is required to collaborate with other 

associates and functional business teams to build, deliver, and support effective, creative 

solutions aligned to specified business initiatives. He/she will interface with application 

developers, storage system, support personnel, network team and database 

administrators and will open, track, and manage resolution of all OS incidents and 

problems. He will also create, in coordination with network and database administrators, 

base definition of resources, structure documentation, operational guidelines and 

security including OS hardening and antivirus installation and patch management. 
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He/she will conduct server health checks, implement and maintain technical solutions 

for disaster recovery and business continuity of project systems. (ex. Windows 

2008/2012 Failover Cluster). He will play important role in data backup and archival 

policy implementation. He/she will produce essential reports on a daily, weekly, 

monthly or ad hoc as necessary on Server availability and performance monitoring 

and reporting. He/she will analyze OS performance and implement tuning and 

optimization recommendations. He/she will provide support for File and 

database Servers management and integration of external server for SFTP/Web service 

and contribute to system automation via scripting and other tools to reduce time spent 

on operational tasks. He is also responsible for Administration of Active Directory 

including group policy management, administration and maintaining user/computer 

account permissions and access rights. 

VIII. Business Analyst 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD in Computer Science/Information Technology 

(IT) and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Diploma/Certification in Business Analysis and System Design, Certificate in COBIT 

5, Certification in TOGAF 9 and above/Zach man Framework, SAS Certification, ITIL 

Foundation Or Above, Business Analysis/System Design Subject at Degree Level, 

Certificate in  Business Accounting, Certified Business Analysis Professional, 

Certification of Competency in Business Analysis,  Certification in Systems/Solution 

Architect/Functional Business Analyst , Project Management Professional (PMP), 

Certificate Web Site Quality Assurance. 

Experience:- 

Total 10+ years of experience (for 5 Posts) in Data Warehouse and data mart, database 

architecture, ETL, development activities and document preparation (SRS, FRD, 

RTM), MS Visio, MS Office, UML Modelling 

Total 4+ years of experience ((for 5 Posts) in development activities and document 

preparation (SRS, FRD, RTM), MS Visio, MS Office, UML Modelling 

Responsibility Areas:- 

Responsible for developing and Implementing He she will also use share point for 

reports/dashboard management including CMS requirements. He/she will be 

responsible for designing, constructing, and testing of ETL processes and software 

coding that may be necessary to extract data from the transactional and/or operational 

databases, transforming the data according to analytical / reporting business needs, and 

loading the data into a Data Warehouse or Data mart. He will also contribute in 

designing data backup and archival policy and implement such policy. He/she will 

provide input for data structures and incremental data needs for real-time DWH to 

OLTP team. The person will develop user interface for OLTP/OLAP application for 

multilingual environment. Prepare ETL/ELT plan for import and export under data 

integration plan using SSIS from/to different sources and reports using SSRS, .NET 

framework, MS Power pivot and silver light. Develop and implement data integration 

testing policy. Develop/manage share point portal. His/her important tasks include 

develop and deploy SSAS based Cubes, partitioning, writing KPIs, implement Drill-

through for designing and development of reporting/dashboard and DSS modelling 

solutions using share point/ SSRS on android and windows mobile/iPad and ensure 
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reports classification and their delivery and monitoring of use for improving 

performance of system. The person will perform analysis, development, and evaluation 

of data mining needs in a data warehouse environment that includes database design, 

database architecture, metadata, and repository creation. He/she will monitor use of data 

warehouse system resources and plan enhancement of response time for frequently and 

most used reports. He/she will test, troubleshoot, optimize, and tune MS-SQL processes 

and complex MS-SQL queries and use X-queries/J-queries for optimization. He/she will 

continuously work for enhancing performance of existing database objects used in ETL 

Processes and work with BI Lead, Solution Architects and Business Analysts to define 

scope and estimations of project / service delivery and effectively use MS-SQL Server 

Business Intelligence Development Studio (MS-SQL Server Data Tools) and share 

point server to empower users with support to report builder. Effectively control data 

integration jobs and manage records in error and removing errors in controlled manner. 

He/she will use data profiling and lineage tools for determining quality and impact on 

reports and confidence level of reports and will participate and contribute to 

requirements analysis, ad-hoc reporting, and user support Plans and authors the user 

documentation set, acceptance criteria, and helps construct representative test data sets. 

Provide first level support to users regarding application related issues by studying 

solution and mapping with problem diagnostic, provide guidance to users and feedback 

to software development team for Change Management after testing. The person is 

responsible for development of a strong solution framework for some of the data 

intensive projects and troubleshooting failed batch jobs, correcting outstanding issues 

and resubmitting scheduled jobs to ensure completion. Develop user friendly 

web/mobile application reports/dashboards using MS-SQL Server under Microsoft 

SharePoint and customize Dynamics (CRM), performance point and power pivot 

resources and Microsoft Visual Studio and deploy application reports/dashboards. The 

person will develop dashboards/reports compatible for mobile phones and iPADs. 

He/she may be required to design/develop, test and implement DR and BCP Policy for 

data warehouse and build risk management scenarios for the purpose. He/she will 

ensure first-time-right delivery and migrate users to self-service their requirements on 

Report Builder facility to reduce developmental and maintenance work. He will develop 

proper data quality parameters and managing information from data in error and follow 

optimization criterion for the reports and dashboard by proper de-normalised database 

design and assess performance of reports and dashboard for further optimisation. He/she 

will design, create, maintain, and update technical documentation—including online 

help, user guides, white papers, design specifications, and other documents. He/she will 

produce technical software document deliverables, including technical guides, plans, 

specifications, policy document, procedures document, audit and other reports, 

brochures, user and system manuals. Support Business Analysts and Tech Leads in the 

organization, development, and documenting of technical documentation, edit and 

maintain documentation prepared by other team members; recommend revisions or 

changes in scope, format or content. Publish fact sheets and case studies, writing SOP 

on various subject areas related to project. The job involves collecting and organizing 

information for preparing eNews Letter and other manuals. 

IX. Test Lead 

Professional Qualification:-  

B. Tech/BE/MCA/M. Tech/ME/PhD in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Certification in Software Quality & Testing, PCI DSS/OWASP Security Standards  
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Experience:- 

Total 10+ years of working Experience on Software testing in application lifecycle 

management environment & familiarity with best practices in software development and 

testing in Microsoft platform. Hands on experience must be on Defect Reporting, Sanity, 

Regression, UAT, Integration, functional Testing, Ad-Hoc Testing & System Testing. PL 

/ MS-SQL knowledge is added advantage. 

Responsibility Areas:- 

Will investigate problems uncovered during analysis and design and execute test cases as 

appropriate and advise corrective actions to reduce rework. As part of other 

responsibilities, the person will also provide feedback on usability, serviceability, 

documentation, and report status to the appropriate audience. Software testing is an 

important role at IT Projects O/o CGA that ensures the quality of application for wider 

group of users. The person will understand and Determine Project Deliverables, Project 

plan, Scheduling, Project time frame, identification of risks, contingency plans, resource 

availability, quality process for accomplishing the project goals. He/she will be  

responsible for Assessment, Analysis and Reporting  on Detailed Blue Print of Testing 

Environment, Tools and Processes for IT Projects O/o CGA, acquiring and usage of 

Standard Templates in SDLC at different stages, report on Gap Assessment to project 

management, prepare interim reports of gap analysis and action plan to fill the gap for 

improvement and migration to standard practices of implementation of Software Quality 

Assurance Plan, Software Quality Testing Practices and Standard Documentation, UAT 

practices  and Templates for Use and related cycle. He/she will update management on 

qualitative areas in, Test Environment Setup, Requirement Analysis, Test Planning and 

Test Case Development. He/she will review existing artifacts used and creation, 

modification, verification and rework of test cases & test scripts and will constantly 

follow CMMI and OWASP, PCI-DSS security guidelines in testing and review of codes. 

He/she is responsible for Test data preparation, it’s review and then reworked as well as 

warranted for Test Execution, Test Cycle Closure and will ensure full scale testing 

including Test Links, Test Forms, Test Cookies, Test HTML and CSS, Test Business 

Workflow, Test business boundaries, Usability testing, Interface Testing, Database 

Testing, Compatibility testing. The person will also provide guidance to team members 

in area of Performance Testing, Security testing as per standards specified for the 

purpose. He will also ensure that appropriate input documents are available during test 

cycle and errors and defects are minimized and efforts on maintenance are reduced 

considerably through team efforts. The person will ensure that tests are specified and 

rigorously carried out by use of appropriate tools, techniques and methods; problems are 

recorded and tracked; risks to the project are minimized by formulation and 

implementation of complete software testing strategies for Unit Testing, Integration 

Testing, System Testing and Acceptance Testing. 

 

X. Team Lead 

Professional Qualification:-  

B.Tech/BE/MBA/MCA/M.Tech/ME/PhD in Computer Science/Information Technology 

(IT) and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

PMP and Equivalent, CGEIT, ITIL (Foundation)  

Experience:- 

Total 10+ years’ experience in large IT Project Monitoring & Implementation based on 

.Net framework 
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Responsibility Areas:- 

Defining project scope, goals and deliverables that support goals set for project. 

Developing success criterion of each phase/stage of the project. Develop full-scale project 

plans using agile methodology and associated communications documents. Proactively 

assess of project resources hardware, software and manpower requirements and 

continuously monitor their performance and work in coordination for fulfilment of 

requirements in time. Implement project quality and security policies and manage project 

library and security program, Developing and review of tasks and responsibilities to 

appropriate personnel in project. Plan and schedule project timelines and milestones and 

Track project milestones and deliverables and developing action plan to troubleshoot 

delays and remain on time.  

XI. Sr. Software Developer 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Mobile Application Developer Certificate, Associate certificate in Web technologies, 

jQuery Developer Certificate, Mobile Web and App Development certificate, Certified 

Big Data & Hadoop Developer, Microsoft Certified Technology Specialist (MCTS)/ 

Microsoft Certified Solutions Developer (MCSD), Microsoft Certified Professional 

Developer (MCPD), Microsoft Technology Associate (MTA) certification, Certified 

Scrum Developer, Advanced Java Development Associate Certificate (AJD), Java 

Enterprise Developer Certificate program. Certification in Dot Net Developer, Certificate 

Course in Java Technologies, Certified Business Intelligence Professional (CBIP), 

Certificate/Diploma programming in R, XML Developer Certificate, JavaScript 

Developer Certificate, Certified Data Steward (CDS), Certificate in e-Commerce 

Programming. 

Experience:- 

Total 7+ years in software development Experience in application lifecycle management 

environment & familiarity with best practices in software development and testing in 

Microsoft platform. 

Responsibility Areas:- 

Some specialized areas like BizTalk (Middleware) development, Business Intelligence 

(BI), SharePoint, Team Lead, Test Lead etc. The person will submit details of progress 

at time intervals with performance metrics. BizTalk Developer is responsible for building 

and deploying interface between numerous platforms and creating effective interactive 

automated processes including alerts for exceptions, build business rule using BRE, 

optimising system performance and time window management, Availability of audit 

trails/logs of system alerts, managing deployment documentation and developing 

controls for interface. He/she will handle requirement of development/configuration 

management for Orchestrations, Maps, Pipelines, Port Configuration, XSD, XSLT, 

XML, as w ell as performance and scalability tuning and effectively usage 

xQueries/jQueries for optimization. The SharePoint Developer is responsible for 

developing SharePoint applications around the core concepts of automation, workflow, 

web parts & process improvement, system/application integration, enterprise content 

management, and collaboration using .NET & SharePoint 2010/2013 development 

strategies. The person will serve as Web Developer and Site Administrator and will 

assimilate business information & apply leading practices to make recommendations for 

an impactful SharePoint solution and provide production support for assigned systems 

and troubleshoot technical issues and shall function in integrated environment with BI 
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team and other developers.BI developer is responsible for developing and Implementing 

Data Warehouse and data mart database architecture, ETL and development activities by 

creating sophisticated  logical and physical  MS-SQL Server databases design to quickly 

handle complex queries (response time). He she will also use share point for 

reports/dashboard management including CMS requirements. He/she will be responsible 

for designing, constructing, and testing of ETL processes and software coding that may 

be necessary to extract data from the transactional and/or operational databases, 

transforming the data according to analytical / reporting business needs, and loading the 

data into a Data Warehouse or Data mart. He will also contribute in designing data backup 

and archival policy and implement such policy. He/she will provide input for data 

structures and incremental data needs for real time DWH to OLTP team. Team Lead /Test 

lead will investigate problems uncovered during analysis and design and execute test 

cases as appropriate and advise corrective actions to reduce rework. As part of other 

responsibilities, the person will also provide feedback on usability, serviceability, 

documentation, and report status to the appropriate audience. Software testing is an 

important role at IT Projects O/o CGA that ensures the quality of application for wider 

group of users. The person will understand and determine Project Deliverables, Project 

plan, Scheduling, Project time frame, identification of risks, contingency plans, resource 

availability, quality process for accomplishing the project goals. 

XII. Web Designer 

Professional Qualification:- 

B. Tech/BE/MCA/M. Tech/ME/PhD in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Adobe Photoshop, Web Designing 

Experience:- 

Total 7+ Year experience in DIV, HTML, Photoshop, Dreamweaver, Magneto, PSD, 

html5, word press, woo commerce, my MS-SQL, php, web designer, web design, html 5, 

responsive, UI designer, bootstrap. 

Responsibility Areas:- 

As a Web Designer, He/She should have 7+ years’ experience in Photoshop, 

Dreamweaver. The candidate should have expertise in HTML, CSS, JavaScript/JQuery. 

The candidate must be passionate and enthusiastic for design, with a creative flair. The 

candidate should be flexible approach when working in a team. The ideal candidate must 

possess accuracy and attention to detail when finalizing designs. The candidate should 

be open to feedback and willing to make changes to his/her designs. Also, the candidate 

should possess excellent communication skills in order to interpret and negotiate briefs 

with clients. 

XIII. Database Administrator 

Professional Qualification:- 

B. Tech/BE/MCA/M. Tech/ME/PhD in Computer Science/Information Technology 

(IT) and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:-  

Microsoft MS-SQL Server 2008 / 2012/2014 Configuration and Administration, ITIL 
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Experience:- 

7+ years of experience in carrying out performance, integrity and security of a database.  

Must be able to do planning, development and troubleshooting, maintaining data 

standards, including adherence to the Data Protection Act; writing database 

documentation, controlling access permissions and privileges; developing, managing 

and testing back-up and recovery plans; ensuring that storage, archiving, back-up and 

recovery procedures are functioning correctly; capacity planning etc.  Must be capable 

of managing multiple projects. 

Responsibility Areas:- 

Should have very good knowledge of Database concepts and Database developments in 

MS MS-SQL server from MS-SQL Version 2008 to MS-SQL Server Version 2014. 

Data in PFMS is growing exponentially and its continuous monitoring, performance 

tuning has become a critical & crucial activity. He/ she will be responsible for installing, 

configure, upgrade, monitor and manage multiple MS-SQL Server instances in 

standalone and cluster environment and perform MS-SQL server patching, replication, 

log shipping, database migrations. He/she will coordinate and administer MS-SQL, 

including base definition, structure documentation, operational guidelines, and security. 

He/She will do High-Availability (clustering), BCP/Disaster Recovery database 

solutions and will be providing operations support for mission-critical, high 

availability systems in addition to monitoring systems for performance, stability and 

capacity using MS Performance Monitor and other tools. He/she will design and 

develop physical layers of various MS-SQL making use of advanced features such as 

partitioning. He/she will be providing technical assistance and mentoring to project 

team member in all aspects of MS-SQL management and undertake consulting and 

advising application development teams on MS-SQL design, security, query 

optimization and performance and conduct performance tuning by analyzing MS-SQL 

and OS performance and implementing tuning and optimization recommendations. He 

will also be responsible for review of MS-SQL procedures developed by the developers. 

He will be responsible for all deployment related to MS-SQL objects and will keep 

backup of all required MS-SQL objects before deployment. He will also be responsible 

for management of access rights for different users. Achievement of critical 

performance metrics including all required Service Level Requirements (SLRs) on a 

24x7 basis are a key focus of this position and is required to collaborate with other 

associates and functional business teams to build, deliver, and support effective, creative 

solutions aligned to specified business initiatives. 

 

 

XIV. Quality Assurance Team Members 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Certification in Microsoft Software Products/Deep experience in implementing quality 

system/standard, Certifications in quality system as Assessment Team Member (ATM)  

Experience:- 
Total 7+ years in software development with minimum 5 years’ Experience in Software 

Quality Management Principles, Configuration Management, Software Life-Cycles & 

Processes, Peer Reviews  
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Responsibility Areas:- 

He/she as team and individually will be responsible for managing quality assurance 

program, software process management, and regulatory compliance. The person will 

evaluate SOA practices and IT systems to integrate the platforms for implementation of 

Software Quality Management Principles, Configuration Management, Software Life-

Cycles & Processes, Peer Reviews, Cross Platform Automated Software Testing. He/she 

will handle Data Profiling, Data quality Controls, Master data Management Process, and 

data dictionary and metadata management and ensure their documentation control. As a 

part of assessment of current practices for quality control, the team/person will ensure 

availability of broad parameters of quality control in development and best practices to 

developers and review the practices based on documentation, analysis of previously 

administered feedback and validation for individual developer and determine security 

audit weaknesses and present level compliances. He/she will prepare template of best 

practice and testing/checking with developer and prepare interim Reports of gap analysis 

and action plan to fill the gap and effectiveness of SOA architecture, availability of 

information and parameters and control process on deviations. He/she initiate quality 

control management tools in work environment by using Quality control tools like 

Rational, Microsoft tools available in Visual Studio, TFS and MS-SQL server database 

management studio. He will evaluate linkages of requirement analysis documentation for 

adequacy and quality including availability of standard for File naming convention, data 

naming conventions, business rule metrics. The team/member will prepare/update 

detailed blue print of testing environment, tools and processes for measurement of quality 

compliance by developers and team leads. He/she will plan improvement and migration 

to standard practices for implementation of Software Quality Assurance plan through 

standard templates in SDLC at different stages taking into account result of impact 

analysis of changes in practices. He/she will ensure software quality in SDLC and Testing 

by managing detailed checklist and process in each stage of SDLC and progressive 

implementation Plan of quality related templates for assessment of maturity level. The 

process of data quality in data capturing and error rectification processes will be focus in 

quality management. The person will encourage use of tools by team leads in 

improvement and measurement process through frequency of changes and reasons and 

turnover time at each stage. He shall prepare for Self-Assessment for certification of 

CMMI 3 Processes in IT Projects O/o CGA. He/she will establish advantages of software 

testing stages and maintenance practices to improve individual and process efficiency and 

managing the change by collaboration among teams and integration process. An 

important area is review of practice areas of testing which include test environment 

checklist and setup and control for reporting for software quality testing practices and 

standard documentation and he/she will standardise UAT practices, usability testing, 

input and output management and templates for use and related cycle. The basic processes 

review of test case development, existing artefacts used and creation, modify, verification 

and rework of test cases & test scripts for conformity and non-conformity of business 

rules and assumptions (bridge gap) The team persons will examine practices of data 

quality management, master data management, use of intelligent master codes and will 

be responsible for data profiling to assess the data consistency and quality, data lineage 

to assess the linkages, maintenance/update of master data and process of update from 

external sources and practices in history Data management, effectiveness of archiving, 

backup, purging processes, data migration/transformation/integration processes within 

and external systems.  
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Category – B 

I. Tester 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Certification in Software Quality & Testing, PCI DSS/OWASP Security Standards. 

Experience:- 

Total 5+ years of working Experience on Software testing in application lifecycle 

management environment & familiarity with best practices in software development and 

testing in Microsoft platform. Hands on experience must be on Defect Reporting, Sanity, 

Regression, UAT, Integration, functional Testing, Ad-Hoc Testing & System Testing. PL 

/ MS-SQL knowledge is added advantage.  

Responsibility Areas:- 

Testing of application software is a vital activity. Tester is required to fully test a 

product/application or system to ensure, it functions according to specifications and 

business requirements and meets the business needs. Testing activities cover all aspects 

of the product/system including function/component, usability, performance, system, 

regression, and service. Thus, as a software test engineer, a person must demonstrate 

knowledge of the domain you are responsible for testing of solution developed in 

Microsoft software product development environment including TFS 2013.The person 

will design test plans, develop test cases/scenarios/use cases, and execute these cases 

using Microsoft product tools,  Mercury & Rational etc. and carry out software load 

testing, performance testing, and scalability testing for a wide array of applications, 

including Web, Microsoft, Web Services, Web site security and compliance testing to 

identify vulnerabilities and assess compliance requirements to improve the accuracy and 

reliability of online systems and undertake defect  Classification, Defect Severity, Defect 

Probability, Defect Priority, Defect Life Cycle, Defect Report as part of job.The person 

will appropriately plan levels of testing for Unit Testing, Integration Testing, System 

Testing, Acceptance Testing to achieve “first time” and “No Defect” policy approach and 

perform all aspect of testing including Usability Testing, Interface Testing, Database 

Testing, Compatibility Testing, Performance Testing,  Security testing and apply best 

practices and OWASP and PCI-DSS principles in order to reduce risks in area of financial 

transactions and implementation of Digital Signatures and encryption in XML financial 

messages as per ISO requirement. The person will also provide feedback to developers 

and propagate standards in development and also aim for reducing rework/maintenance 

of application. 

 

II. BI Support Team (S/W Developer) 

 

Educational Qualification :- (B.E/B.Tech) in Computer Science/Information 

Technology or MCA/M.Sc in computer science (pl specify the Institution of 

graduation) 

 

Preferred Professional Qualification/Certification :- 

Certification in Business Analytics, CBAP 
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Experience :- 

Total 4+ years in software development with minimum 1 year of working 

experience in building report and dashboard using SSIS, SSAS, SSRS, Sharepoint 

Services and BI suite of MS SQL Server 2012/2014 or in Similar product 

development environment. 

 

Responsibility Areas :- 

Responsible for designing, constructing and testing of ETL processes. This includes 

software coding that may be necessary to extract data from the transactional and/or 

operational databases, transforming the data according to analytical/ reporting 

business needs, and loading the data into a Data Warehouse or Data mart. The 

person will perform analysis, development, and evaluation of data mining in a data 

warehouse environment that includes data design, database architecture, metadata, 

and repository creation. Job carries responsibility of designing and development of 

reporting/dashboard Solutions using sharepoint/ SRRS on Android/ windows 

mobile/ iPad ensuring first-time-right delivery. He/ she will be developing and 

designing Cubes using SSAS and SSRS on MS SQL server and will troubleshhot, 

optimize, and tune SQL processes and complex SQL queries. 

 

He/ she will provide first level support to users regarding application related issues 

by studying solution and mapping with problem diagnostic, provide guidance to 

users and feedback to software development team for Change Management. He/ she 

will document and demonstrate solutions by developing documentation, flowcharts, 

layouts, diagrams, charts, code comments and clear code and will work with Lead 

BI Solution Architects and Business Analysts to9 define scope and estimations of 

project/ service delivery by effective use of available resources and tools as part of 

SQL Server, Business Intelligence Development Studio and sharepoint server 

implement information security systems by studying operations in designing, 

developing solutions, supports and develops software team. 

 

He/ she will effectively manage/monitor data integration jobs and manage records 

in error and removing errors in controlled manner and use data profiling and lineage 

tools for determining quality and impact on reports and confidence level in reports. 

 

He/ she will participate and contribute to requirements analysis, ad-hoc reporting, 

and user support Plans and authors the user documentation set, acceptance criteria, 

and helps construct representative teat data sets and development of a strong 

solution framework for some of the data intensive areas and develop and implement 

data lifecycle plan from extraction, upload to archive, retain and purge periodically 

as per PFMS policy. 

 

III. Software Developer 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Windows Applications Development with Microsoft .NET Framework 4. 

Experience:- 

Total 4+ years in software development in Visual Studio 2010/2013, implementation of 

.Net v4 framework or using PHP ver 5.x or skill set in Eclipse, Android SDK, Web 
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service (SOAP, REST ,JSON, XML) J Query App Integration, App debugging , WCF , 

MVC.  

Responsibility Areas:- 

There is a requirement of new functionalities like Accounting module for Implementing 

Agencies, Bank reconciliation module, Entitlement engine, Project wise expenditure 

monitoring, DBT for some state schemes etc. S/W developer will build new applications 

and functionalities with .NET 4.0 /.NET 4.5/ ASP.NET / MS-SQL Server 2008R2/2012 

/ WCF Web Services / WCF / MVC, MS Visual Studio 2013, TFS 2013for financial and 

non-financial transactions maintaining appropriate security and confidentiality for web 

application. The person will be responsible for application tuning and performance 

management and use appropriate event trigger and alert system for improving response 

time. The person may be required to develop user interface for OLTP application for 

multilingual environment. The person will follow best practices of ITIL3.0, Web 2.0/3.0 

standards and maintain SOA architecture and communicate with other teams for effective 

application developments and performance to commit to time schedule and code quality 

related compliance. 

 

IV. System Administrator 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD in Computer Science/Information Technology (IT) 

and related fields or equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:-  

MCSA Microsoft Server 2008/2012, ITIL certifications preferred. 

Experience:-   

Total 5+ years of experience in Windows Server Systems Administration skills, 

Virtualization (specifically Hyper-V/VM Ware) and Microsoft products knowledge 

including IIS, MS-SQL Server etc. Experience with ITIL procedures will also be 

beneficial. Experience in Microsoft System Centre Suite (SCOM, SCVMM, ORCH.). 

Must have strong experience in handling DC – DR Environment. 

Responsibility Areas:- 

As the scope of IT Projects O/o CGA is getting expanded, proportionately H/W-S/W 

infrastructure needs to be enhanced and to manage the same a team of technical 

administrators should be in place. He/She must have deep knowledge of MS-System 

Center Suite. He/She will install, configure, upgrade, monitor, maintain and manage 

multiple windows and Linux Servers in standalone and cluster environment. He/She will 

perform server patching & releases/upgrades, backup, recover/restore OS. He/She will 

be implementing and maintaining security, high availability, (clustering), BCP/Disaster 

Recovery configuration solutions. The assignment carries responsibility of monitoring 

systems for performance, stability and capacity using performance monitoring and other 

tools and also install, configure and maintain server firewall and other security software 

if required. Identify and provide technical resolution for potential security breaches. 

Establish and monitor security and apply appropriate fixes. He/she will be responsible for 

providing operations support for mission-critical, high availability systems. Monitor and 

maintain system integrity assuring maximum availability using System Center. This 

includes monitoring backups, managing appropriate access rights, and securing enterprise 

systems in accordance with IT Services standards. Monitor and forecast future capacity 

needs. He/she will perform migration of Web sites and applications and databases and 

undertake root cause analysis of production-related OS issues. The person will 
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support Change Management System and the promotion of database and application 

source code changes to QA and Production and monitors project deliverables, as directed, 

to ensure project success and functional leaders receive accurate, timely updates as 

required. Achievement of critical performance metrics including all required Service 

Level Requirements (SLRs) on a 24x7 basis are a key focus of this position and is 

required to collaborate with other associates and functional business teams to build, 

deliver, and support effective, creative solutions aligned to specified business initiatives. 

He/she will interface with application developers, storage system, support personnel, 

network team and database administrators and will open, track, and manage resolution of 

all OS incidents and problems. He will also create, in coordination with network and 

database administrators, base definition of resources, structure documentation, 

operational guidelines and security including OS hardening and antivirus installation and 

patch management. He/she will conduct server health checks, implement and maintain 

technical solutions for disaster recovery and business continuity of project systems. (ex. 

Windows 2008/2012 Failover Cluster). He will play important role in data backup and 

archival policy implementation. He/she will produce essential reports on a daily, weekly, 

monthly or ad hoc as necessary on Server availability and performance monitoring 

and reporting. He/she will analyze OS performance and implement tuning and 

optimization recommendations. He/she will provide support for File and database Servers 

management and integration of external server for SFTP/Web service and contribute to 

system automation via scripting and other tools to reduce time spent on operational 

tasks. He is also responsible for Administration of Active Directory including group 

policy management, administration and maintaining user/computer account permissions 

and access rights. 

 

V. Senior Technical Support 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD/Information Technology (IT) and related fields or 

equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:- 

Microsoft Certification, Programming Foundations with JavaScript, HTML and CSS, 

Certified Software Quality Professional, ITIL Foundation and above, XML Developer 

Certificate, Certification in IT support systems, Microsoft Certification, JavaScript 

Developer Certificate, Certificate in Web Technologies, Certificate in IT Service 

Management  ISO 20001,  Certification in BI and using SSAS other tools. 

Experience:- 

3+ Year experience in IT support in an on-site project; handling the communication with 

banks linked to events, monitoring Performance and resolving issues. 

 

 

Responsibility Areas:- 

This will be basically required for giving technical support to the end users as well as for 

interacting with banks regarding the issues being occurred in making e-payments, bank 

integration process etc. The assignment involves monitoring daily “Critical Reports” and 

resolve issues in close coordination with banks teams to maintain assurance by timely 

actions and escalation in proactive manner to realize the goals of effectiveness and 

efficiency of IT Projects O/o CGA and bank interface. The assignment requires 

monitoring exceptions and alerts and closing them as part of daily routine actionable. For 
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performance management, Scrutinize “Delay Reports” for message/data stuck at any 

Stage (Various Entities) in Payment Cycle and take corrective measures with 

agency/banks as necessary; Monitor and study transactions rejected & and pending for 

re-cycling in banks where so warranted as per rules; Reconciliation and tracing the 

transactions rejected/recalled but response not available. The person will also  monitor 

BizTalk Operational effectiveness by  monitoring regularly SFTP queues and events on 

24x7x365 basis; Particularly monitor India Post  interface; Prepare data for update on 

missing IFSC/MICR and inconsistencies; Monitor BizTalk dashboard and connections to 

SFTP and follow up with related entity; Help team in defining problems based on input 

and maintain high availability; Identify file level errors reports and coordinate correction; 

Monitor queues and rejections for corrective action; Settle business rules and mapping 

compatibility with banks. He/she will provide first level support for troubleshoot and 

resolve end-user application software related problems, basic network, application and 

report access problems for end-users. The person will use effective computer skills for 

Microsoft Office Software, for specific software applications module 

changes/enhancements related to knowledge sharing with users. He/she will have good 

spoken knowledge of English, Hindi and additional Indian language (if known).  

 

Category – C 

I. Technical Document Writer 

Professional Qualification:-  

B. Tech/BE/ MCA/M. Tech/ME/PhD/Information Technology (IT) and related fields or 

equivalent with consistently good academic record. 

Preferred Professional Qualification/Certification:- 

Competency Certificate in Microsoft Office; Diploma/Certificate in Technical Writing; 

Certification in Microsoft Project, Certification in UML (2.0 and above) Business 

Analyst Including OOAD (Object Oriented Analysis and Design): Certificate/Diploma 

in Business analysis and System Design; Certificate in IEEE/ISO Standards for SRS, 

Functional and Technical Solution Design Documentation, ITIL Foundation; Certificate 

In Data Analytics; Certified Professional Technical Communicator – Foundation. 

Experience:- 

Total 3+ years of experience in document preparation (SRS, FRD, RTM), Ms. Visio, Ms. 

Office, UML Modelling. 

Responsibility Areas:- 

Adding of new functionalities, enhancements in the existing modules is the continuous 

process in IT Projects O/o CGA and hence requirement of technical document writers 

will always be there. He/she will design, create, maintain, and update technical 

documentation—including online help, user guides, white papers, design specifications, 

and other documents. He/she will produce technical software document deliverables, 

including technical guides, plans, specifications, policy document, procedures document, 

audit and other reports, brochures, user and system manuals. Support Business Analysts 

and Tech Leads in the organization, development, and documenting of technical 

documentation, edit and maintain documentation prepared by other team members; 

recommend revisions or changes in scope, format or content. Publish fact sheets and case 

studies, writing SOP on various subject areas related to project. The job involves 

collecting and organizing information for preparing e-Newsletter and other manuals. 
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II. Technical Support Engineer 

Professional Qualification:-  

BCA/B.Sc. /B. Tech/BE/ /M. Tech/Information Technology(IT) and related fields or 

equivalent with consistently good academic record.  

Preferred Professional Qualification/Certification:-Certificate in Dot Net/jQuery 

Programming, Certified Software Quality Professional, ITIL Foundation and above, 

Certificate in JavaScript, HTML and CSS, Certificate in IT Service Management 

ISO::20001. 

Experience:- 

Total 3+ years’ experience in Windows Desktop Support and Microsoft products 

knowledge including Windows 7, Windows 8, MS-Office etc. Experience with handling 

LAN related issues, Printer etc.  

Responsibility Areas:- 

These Technical Support Engineers provide maintenance service to all the Computers 

of the office and other Electronic equipment’s installed in Conference Hall/Video 

Conferencing Hall and other meeting rooms. He will handle 

daily technical support activities on Windows Operating system, Installation of 

applications in Desktop and Laptop, Software Upgrade, Configuration of Printer, Wi-Fi, 

Emails, LAN Problems etc. He should be able to use diagnostic tools to troubleshoot 

problems associated with network connectivity, and workstation hardware/software. He 

can escalate issues and involve experts wherever required in order to resolve issues as 

quickly as possible. 
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APPENDIX B – TOTAL COST OF SERVICES 

Sl. 

No

. 

Contract  

Designation 

Functional 

Designation 

No. of 

Manp

ower  

Rate 

Per 

Month  

Total 

Amount 

for year 

one 

Total 

amount 

for year 

two 

Total 

amount 

for  

years 

one and 

year two 

Category – A           

1 

Sr. Solution 

Architect 
  

          

    

a) Big  Data 

Solution 

Architect  

1 

        

    
b) Data Steward 1 

        

2 

Sr. Technical 

Project 

Manager 

   

        

    

a)  Sr. Tech 

Project Manager 

1 

        

    

b)  Sr. Data Base 

Administrator 

1 

        

3 

Technical 

Project 

Manager 

   

        

    

a) Technical   

Project Manager 

1 

        

    

b) Project 

Specialist 

1 

        

    

c) Sr. Sys 

Administrator 

2 

        

4 

Sr. S/W 

Developer 

   

        

    

a) Business 

Analyst 

7 

        

    
b) Test Lead 4 

        

    
c) Team Lead 4 

        

    

d)   Sr. S/W 

Developer 

22 

        

  

  

 

e) Web Designer 

 

4 
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5 

Data 

Administrator 

   

        

    

a) Database 

Administrator 

3 

        

6 

Quality 

Assurance 

Engineers 

   

        

    

a) QA Team 

Members 

4 

        

  
Total Category - A 

  56         

  Category - B           

7 Test Engineer a) Tester 10         

8 

Business 

Intelligence 

B.I. 10 

    

9 

S/W 

Developer 

   

        

    

a) S/W 

Developer 

43 

        

    

b)   Sys 

Administrator 

3 

        

    

c) Sr. Technical 

Support 

6 

        

  Total Category - B 72         

  Category - C           

10 

Technical 

Document 

Writer 

a) Technical 

Document 

Writer 
10         

11 

Technical 

Support 

Engineer 

a)Technical 

Support 

Engineer 
2         

  Total Category - C 12         

12 Grand Total- A+B+C 140         

13 

Goods and Service Tax as 

applicable 

            

  
Grand Total 
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I. Contract Price (Ceiling) 

Contract Price per Month Contract Duration (Months) Total Contract Price 

(Ceiling) 

Rs. 24 Rs. 

Contract Ceiling: Rupees _____________________________________________________ 

______________________________only. 

 

II. Other provisions 

 

1. The unit rates and total cost of services are inclusive of all applicable duties & taxes as 

on the date signing of contract. 

2. The unit rates and total cost of services shall remain firm during 24 months of contract 

duration except for adjustments that may be made in accordance with terms and 

conditions of the contract for changes in applicable taxes and duties. 

3. Payments for consolidated monthly charges shall be made to the Firm/Agency on a 

monthly basis on submission of a bill/invoice for the services provided along with 

supporting documents such as certified attendance and satisfactory performance of 

personnel. 

4. Prorated deductions shall be made from monthly charges for any personnel on account 

of unauthorized absence. 
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APPENDIX C - DUTIES OF THE “EMPLOYER” 

 

The Employer will provide the following inputs and facilities:- 

1. Office space and infrastructural facilities such as Office, Tel., Fax, Computer with 

Internet Connection (NIC Line), Stationary, etc. 

2. All relevant information & documents such as System Requirement Specifications, 

data, Progress Reports, roll out plan, detail of progress achieved in development of 

different modules of the projects of Office of CGA. 

3. Support & coordination of other members of the IT Team involved in Software 

Development for the IT Projects O/o CGA. 

4. Other administrative support for carrying out the functions under the contract, as 

required. 

No official vehicle to attend office will be provided by the Employer. However, the free 

parking space for private vehicle may be made available by the Employer in the basement 

of office building, subject to availability. 
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APPENDIX D- Duties of the Firm/Agencies/Consultant 

 

1. The IT Professionals are required to perform the work in the premises of the Office of 

CGA, Project Cell in the office of the Controller General of Accounts, or any other 

office as may be assigned by the Employer.  

2. The IT professionals provided by the Company shall report to Assistant Controller 

General of Accounts through Senior Technical Director, NIC. 

3. The IT Professionals shall be required to submit reports periodically about the progress 

of work done by them as may be prescribed by Senior Technical Director, NIC and 

Assistant Controller General of Accounts from time to time. 

4. The IT Professionals provided by the Company shall be entitled for casual leave and 

public holidays as applicable to Government personnel. Request, if any, for grant of 

leave to IT Professionals shall be made to the Assistant Controller General of Accounts 

through Senior Technical Director. 
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APPENDIX E- Format of Bank Guarantee/Performance Security 

(In the format below) 

To 

The President of India 

(Acting through the Joint Controller General of Accounts, 

O/o the Controller General of Accounts, 

Ministry of Finance,  

MahaLekha Niyantrak Bhawan,  

E-Block, GPO Complex,  

INA, New Delhi-110023 

In consideration of the Controller General of Accounts, M/o Finance acting on behalf of the 

President of India (hereinafter referred as the “Authority”,] which expression shall, unless 

repugnant to the context or meaning thereof, include its successors, administrators and assigns) 

having awarded to M/s ________________, having its office at ___________ (hereinafter 

referred as the “Consultant/firm/supplier of services of [title of the IT Expert] which expression 

shall, unless repugnant to the context or meaning thereof, include its successors, administrators, 

executors and assigns), vide the Authority’s Agreement no. ___________ dated _________ 

valued at Rs. ________ (Rupees ______________________ ), (hereinafter referred to as the 

“Agreement”) a Services of [title of the IT Expert] for the web enabled application/portal being 

developed by the Controller General of Accounts(CGA), M/o Finance (Department of 

Expenditure), Government of India for the implementation of  IT projects, GoI  and the 

Consultant having agreed to furnish a Bank Guarantee amounting to Rs.--------------/- (Rupees-

-----------------------------only) to the Authority for performance of the said Agreement. 

We, _____________________ (hereinafter referred to as the “Bank”) at the request of the 

Consultant/firm/Supplier of the services do hereby undertake to pay to the Authority an amount 

not exceeding Rs.__________/-(Rupees __________________ only) against any loss or 

damage caused to or suffered or would be caused to or suffered by the Authority by reason of 

any breach by the said Consultant of any of the terms or conditions contained in the said 

Agreement. 

2. We, ________________________ (indicate the name of the Bank) do hereby undertake to 

pay the amounts due and payable under this Guarantee without any demur, merely on a demand 

from the Authority stating that the amount/claimed is due by way of loss or damage caused to 

or would be caused to or suffered by the Authority by reason of breach by the said Consultant 

of any of the terms or conditions contained in the said Agreement or by reason of the 

Consultant’s failure to perform the said Agreement. Any such demand made on the bank shall 

be conclusive as regards the amount due and payable by the Bank under this Guarantee. 

However, our liability under this Guarantee shall be restricted to an amount not exceeding 

Rs.__________/-(Rupees __________________ only). 

3. We undertake to pay to the Authority any money so demanded notwithstanding any dispute 

or disputes raised by the Consultant in any suit or proceeding pending before any court or 

tribunal relating thereto, our liability under this present being absolute and unequivocal. The 

payment so made by us under this bond shall be a valid discharge of our liability for payment 

there under and the Consultant shall have no claim against us for making such payment. 
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4. We, ________________________ (indicate the name of Bank) further agree that the 

Guarantee herein contained shall remain in full force and effect for 2 months from the date of 

issue of Letter of Award (LOA). Unless a demand or claim under this Guarantee is made on us 

in writing on or before a period of six months from the date of this Guarantee, we shall be 

discharged from all liability under this Guarantee thereafter. 

5. We, ______________________ (indicate the name of Bank) further agree 

with the Authority that the Authority shall have the fullest liberty without our consent and 

without affecting in any manner our obligations hereunder to vary any of the terms and 

conditions of the said Agreement or to extend time of performance by the said Consultant/firm 

from time to time or to postpone for any time or from time to time any of the powers exercisable 

by the Authority against the said Consultant/firm and to forbear or enforce any of the terms and 

conditions relating to the said Agreement and we shall not be relieved from our liability by 

reason of any such variation, or extension being granted to the said Consultant or for any 

forbearance, act or omission on the part of the Authority or any indulgence by the Authority to 

the said Consultant/firm or any such matter or thing whatsoever which under the law relating 

to sureties would, but for this provision, have the effect of so relieving us. 

6. This Guarantee will not be discharged due to the change in the constitution of the Bank or 

the Consultant/firm.  

7. We, ___________________________ (indicate the name of Bank) lastly undertake not to 

revoke this Guarantee during its currency except with the previous consent of the Authority in 

writing. 

 

Dated the __________ day of ___________ 2019 

 

For ________________________________ 

(Name of Bank) 

(Signature, Name and Designation of the Authorised Signatory of the Bank) 

Seal of the Bank: 

 

NOTES: 

(i) The Bank Guarantee should contain the name, designation and code number of the officer(s) 

signing the Guarantee. 

(ii) The address, telephone no. and other details of the Head Office of the Bank as well as of 

issuing Branch should be mentioned on the covering letter of issuing Branch. 
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Annexure D 

23. DATA SECURITY CERTIFICATE 

(To be executed on Rs.100/- Non-judicial Court Stamp) 

 

I / We hereby certify that O/o The Controller General of Accounts shall have absolute 

right on the digital data and output products processed / produced by me / us.  I / We shall be 

responsible for security / safe custody of data during processing.  I / We also certify that the 

digital topographical data will not be taken out of the building premises on any media by any 

means by me/us or any other person deployed by me/us.  The original input data supplied to 

me / us by the Office of CGA or digital data and output products processed / produced from 

input data will not be passed on to any other agency or individual other than the authorized 

person of CGA.  I / We shall abide by all security and general instructions issued by CGA or a 

person authorized by CGA from time to time.   

I / We also agree that any data pertaining to Office of CGA will be handed over / 

removed (as the case may be) from my / our possession in the presence of person(s) 

authorized by Office of CGA after completion of the task.   

Signature of the contracting agency  

Name: 

Date 

Signature & Address of the witnesses  

 

(1)  

 

 

(2) 
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Annexure ‘E’ 

24.   Form Tech – 1 to Form Tech – 6 

 

Form Tech-1 

 

LETTER OF BID SUBMISSION 

[Location, Date] 

To, 

Sr. Accounts Officer, 

IT Division,  

Office of Controller General of Accounts 

 

Dear Sir/Madam, 

 

We, the undersigned, offer to provide the services of IT Professional(s) under 

Category-A/Category-B/Category-C for a web enabled application/portal being 

developed by the CGA for implementation of Public Financial Management System of 

the Ministry of Finance, Department of Expenditure, and Govt. of India in accordance 

with your Notice Inviting Tender No. MF.CGA/ITD-SPC/07-11/2018/IT HR dated ….. 

and our proposal. We are hereby submitting our proposal, which includes this Technical 

Proposal, and a Financial Proposal sealed under a separate envelope and requisite EMD 

and bid processing fees. 

 

We hereby declare that all the information and statement made in this Proposal are true 

and accept that any misinterpretation contained in it may lead to our disqualification. 

 

We understand you are not bound to accept any Proposal you receive. 

 

We remain,  

 

 

Yours Sincerely, 

 

Authorized Signature 

Name and Title of Signatory: 

Name of Firm: 

Address: 
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FORM TECH-2 

FIRM’S ORGANIZATION & EXPERIENCE 

A-Firm’s Organization 

[Provide here a brief description of the background and organization of your firm/entity and 

each associate for this assignment/job. The brief description should include ownership details, 

date and place of incorporation of the firm, objectives of the firm etc. also if the firm has formed 

a consortium, details of each of the member of the consortium, name of lead members etc. shall 

be provided] 

B- Firm’s experience 

[Using the format below, provide information on each Assignment/job for which your firm, 

and each partner in the case of consortium or joint venture, was legally contracted either 

individually as a corporate entity or as one of the major partners within an association, for 

carrying out the Assignment/job similar to the ones requested under this Assignment/job and 

Tender. In case of consortium, association of firm, the firm must furnish the following 

information for each of the consortium member separately] 

1. Firm’s name: 

1 Assignment/job name (of the similar nature as required in this 

Tender Document) 

 

1.1 Description of Project  

1.2 Approx. value of the contract (in Rupees)  

1.3 Country:  

1.4 Location within country:  

1.5 Duration of Assignment/job (months)  

1.6 Name of Employer/Client  

1.7 Address  

1.8 Total No of staff-months of the Assignment/job  

1.9 Approx. value of the Assignment/job provided by your firm 

under the contract (in Rupees) 

 

1.10 Start date (month/year)  

1.11 Completion date (month/year)  

1.12 Name of associated Consultants, if any  

1.13 No. of professional staff  provided by associated Consultants 

and for No. of Months 

 

1.14 Name of senior professional staff of your firm involved and 

functions performed 

 

1.15 Description of actual Assignment/job provided by your staff 

within the Assignment/job 

 

 

Note: Please provide documentary evidence from the client, i.e. copy of work order, contracts 

and completion certificate for each of above mentioned assignment. The experience may not 

be considered for evaluation if such requisite supports documents are not provided with the 

proposal. 
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FORM TECH - 3 

 

COMMENTS & SUGGESTION ON OBJECTIVE, SCOPE OF WORK, ELIGIBILITY 

CRITERIA AND DELIVERABLES 

A- Approach, Methodology and Work Plan 

[It is suggested to present the Proposal divided into the following three chapters: 

 

a Technical Approach and Methodology 

b Work Plan, and 

c Organization and Staffing 

a) Technical Approach and Methodology. In this chapter you should explain your 

understanding of the objectives of the assignment, approach to the services, 

methodology for carrying out the activities and obtaining the expected output, and the 

degree of details of such output. You should highlight the problems being addressed 

and their importance, and explain the technical approach you would adopt to address 

them. You should also explain the methodologies you propose to adopt and highlight 

the compatibility of those methodologies with the proposed approach. 

b) Work Plan. In this chapter you should propose the main activities of the assignment, 

their content and duration, phasing and interrelations, milestones (including interim 

approvals by the client), and delivery dates of the reports. The proposed work plan 

should be consistent with the technical approach and methodology, showing 

understanding of the TOR and ability to translate them into a feasible working plan. A 

list of the final documents, including reports, drawings, and tables to be delivered as 

final output, should be included here. 

c) Organization and Staffing. In this chapter you should propose the structure and 

composition of your team. You should list the main disciplines of the assignment, the 

key expert responsible, and proposed technical and support staff. 

B-Comments and Suggestions on the Terms of Reference 

[Suggest and justify here any modifications or improvement to the Terms of Reference you 

are proposing to improve performance in carrying out the work/assignment (such as 

deleting some qualification or activity you consider unnecessary, or adding another, or 

proposing a different & more relevant qualification or phasing of the activities). Such 

suggestions should be concise and to the point, and incorporated in your Proposal.] 

C-Comments and Suggestions on Inputs and Facilities to be provided by the employer 

Comment here on Inputs and facilities to be provided by the Employer. 
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FORM TECH-4 

CURRICULUM VITAE (CV) OF THE SPONSORED/PROPOSED  

IT PROFESSIONAL 

(For each position separate form TECH-4 will be prepared) 

1. Title of the IT Professional: 

(as per Tender Document) 

 

 

2. Name of Firm: 

 

3. Name of IT Professional: 

[Insert full name] 

 

4. Date of Birth: 

 

5. Nationality: 

 

6.  Professional Qualification/Education: 

[Indicate college/university and other specialized education of staff member, giving 

names of institutions, degrees obtained, and dates of obtainment]: 

7. Preferred Professional Qualification (as per Tender Document) 

8. Other Training: 

9. Total Work Experience: 

10. Languages [indicate proficiency: good, fair, or poor in speaking, reading, and 

writing]: 

  Speaking Reading Writing 

 

a) English    

b) Hindi    

 

11. Employment Record: 

[Starting with present position, list in reverse order every employment held by the 

sponsored IT Professional since graduation, giving for each employment (see format here 

below): dates of employment, name of employing organization, positions held.]: 

From [year]:    To [Year]: 

Employer: 

Position held: 

12. Detailed Tasks Assigned 

[List only the relevant tasks to be performed under this assignment/job] 

 

Scan Photographs of 

Applicant 
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13. Work Undertaken that Best Illustrates Capability to Handle the Task(s) to be performed 

under this assignment 

[Among the Assignment/jobs in which the staff has been involved, indicate the following 

information for those Assignment/jobs that best illustrate staff capability to handle the 

tasks.] 

Name of Assignment/job or project: 

Year: 

Location: 

Employer: 

Main project features: 

Positions held: 

Activities performed: 

 

14. Certification: 

I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly 

describes myself, my qualifications, and my experience. I understand that any wilful 

misstatement described herein may lead to my disqualification or dismissal, if engaged. 

 

 

[Signature of   Applicant or  

Authorized representative of the staff] 

Date: 

Place: 

[Full name of authorized representative with stamp]: 
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FORM TECH-5 

 

COMMENTS/MODIFICATIONS SUGGESTED ON DRAFT CONTRACT 

 

[Here the Firm/Agency/Consultant shall mention any suggestion/views on the draft contract 

attached with the Tender document. The firm may also mention here any modifications 

sought by him in the provisions of the draft contract. However, the Employer is not bound 

to accept any/all modifications sought and may reject any such request of modification.] 
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FORM TECH-6 

 

INFORMATION REGARDING ANY CONFLICTING ACTIVITIES AND 

DECLARATION THEREOF 

Are there any activities carried out by your firm or Group Company or any member of 

the consortium which are of conflicting nature.  If yes, please furnish details of any such 

activities. 

If no, please certify, 

We hereby declare that our firm, our associate/group firm or any of the member of the 

consortium are not indulged in any such activities which can be termed as the conflicting 

activities. We also acknowledge that in case of misrepresentation of the information, our 

proposals/ contract shall be rejected/ terminated by the Employer/ Authority which shall be 

binding on us. 

 

 

 

Authorized Signature [In full and initials] 

Name and Title of Signatory 

Name of Firm 

Address 

 




