No.C-13015(468)/MFCGA/PEMS/2017-18/ {056
GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF EXPENDITURE
CONTROLLER GENERAL OF ACCOUNTS
PUBLIC FINANCIAL MANAGEMENT SYSTEM

3" Floor, Shivaji Stadium Annexe
New Delhi-110001
Dated: 3p .01.2018

CORRIGENDUM to Tender No.C-13015(468)/MFCGA/PFMS/IT Manpower/2016-17/8531 dated 23,11.2017

for “Hiring of 120 IT Professionals for Public Financial Manageme_nt System (PEMS).

2,

Last date for submission of tender documents and opening of bids for “Hiring of 120 IT Professionals for
Public Financial Management System (PFMS)” has been extended. Revised date for submission is 16.02.2018 till
1:00 PM and opening of tender is 16.02.2018 at 3:30 PM.,

The following changes in the Tender Conditions (Fully/Partly} have been done in the Tender Document
replacing the existing ones referred in the below table.

The amendments to the Tender document:

Sl.

Tender Condition
Nao.

Existing Tender Condition

Change in the Tender Condition

a} Chapter No. 6

General Terms
and Conditions
of the Contract
Point 111

If agency fails to deploy the required manpower
against the initial requirement within 10 days
from the date of receipt of the worlk order or
within 15 days from the date of issue of work
order whichever is earlier, the EMD shall stand
forfeited without giving any further notice.

[f agency fails to deploy the required manpower
against the initial requirement within 21 days from
the date of receipt of work order or 30 days from
the date of issue of work order, the EMD shall
stand forfeited without giving any further notice,

bj Chapter No. 6

General Terms
and Conditions
of the Contract
Point VIII

The contract shall commence within 10 days of
date of receipt of acceptance of the work
order or within 15 days from the date of issue
of work order whichever is earlier, by the
Company/Firm/Agency,

The contract shall commence within 21 days frem
the date of receipt of work order or 30 days from
the date of issue of work order, by the
Company/Firm/Agency.

¢} Chapter No. 15

Evaluation

Criteria for
Technical Bid:
Data Sheet

Clause No. 20

Expected date for commencement of work on

Expected date for commencement of work on

assicnment/job :

The work may be commenced within 10 days of
date of receipt of acceptance of the work crder
or within 15 days from the date of issue of
work order whichever is eariier.

assignment/job :
The worl may be commenced within 21 days from
the date of receipt of work order or 30 days from

the date of issue of work order,

d) Chapter No. 21

Urndertaking by
the Bidder: Point
No, I

1f I/We fail to provide the desired manpower as
per the order/ Letter of Intent within 15 days of
the date of issue of Letter of Intent and/cr [f'we
fail to sign the agresment as per contract and/or
I/we fail to submit performance guarantee as per
contract, I/we agree that PFMS, O/o the
Controller General of Accounts shall, without
prejudice to any other right or remedy, be at
liberty to cancel the Letter of Intent and the said
earnest money as specified above shall stand
forfeited.

If I fail to provide the desired resources as per the
work order within 21 days from the date of receipt
of work order or 30 days from the date of issue of
work order and/or [ fail to sign the agreement as per
contract and/or T fail to submit performance
guarantee as per contract, | agree that PFMS, O/o the
Controller General of Accounts shall, without
prejudice to any other right or remedy, be at liberty
to cancel the Letter of Work Award and the said
earnest money as specified above shall stand
forfeited. :
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Existing Tender Condition

Change in the Tender Condition

SI.| Tender Condition

No No.

2 ja) Chapter No, 6
General Terms

and Conditions of
the Contract Point
X

In case, the Company/Firm/Agency is asked to
provide a substitute and it fails do so within 3
(three) days, then a penalty equal to 10% of the
daily remuneration of the worker will be
imposed on the Company/Firm/Agency, besides
deduction of daily remumeration of the said IT
Professional.

In case, the Company/Firm/Agency is asked to
provide a substitute and it fails do so within 7
{Seven) days, then a penalty equal to 10% of the
daily remuneration of the worker will be imposed on
the Company/ Firm/Agency, besides deduction of
daily remuneration of the said IT Professicnal.

Chapter No. 7
Liabilities,

Control etc. of the
persons deployed

Point VI

b)

The selected agency shall immediately provide a
substitute in the event of any person leaving the
Job due to his/her personal reasons, In case, the
Agency is asked to provide a substitute and it
fails in doing so within 3 (three) days, then a
penalty equal to 10% of the daily remuneration
of the worlker will be imposed on the agency,
besides deduction of daily remuneration.

The selected agency shall immediately provide a
substitute in the event of any person leaving the job
due to his/her personal reasons. In case, the Agency
is asked to provide a substitute and it fails in deoing
so within 7 (Seven} days, then a penalty equal to
10% of the daily remuneration of the worker will be
imposed on the agency, besides deduction of daily
remuneration.

Chapter No. 0
General Terms and
Conditicns of the
Contract Point
XXVI1

The Company/Firm/Agency shall raise the bill,
in triplicate, along with attendance sheet
performance report and submit the same to the
Sr. Accounts Officer (Administration), Public
Financial Management System, 3rd Floor,
Shivaji Stadium Annexe Building, Shaheed
Bhagat Singh Marg, New Delhi-110001 in the
first week of the succeeding month. The bills for
payment shall be raised after making payment of
salaries to the manpower employed for the
preceding month. The payment of salary shall
be made on the Lst working day of the
succeeding month and the bill raised by the
agency shall be supported by evidence of
bank account transfer of salaries of persons
assigned to project.

The Company/Firm/Agency shall raise the bill, in
triplicate, along with attendance sheet performance
report and subimit the same to the Sr. Accounts
Officer (Administration), Public Financial
Marnagement System, 3rd Floor, Shivaji Stadium
Annexe Building, Shaheed Bhagat Singh Marg, New
Delhi-110001 in the first week of the succeeding
month. The bills for payment shall be raised after
making payment of salaries to the manpower
employed for the preceding month, Company/Firm/
Agency has to submit the certificate stating that
they have paid the salaries to the deployed
resources.

4 ) Chapter

No. §
Legal Point 1

Vendor will be responsible for timely payment to
the supplied manpower and statutory authorities
and compliance of all statutory provisions
relating to minimum wages/specified contract
amount etc. in respect of the persons deployed by
it in the PFMS. The Agency has to submit copy
of deposit of EPF / ESI with concerned
authorities every month as an evidence of
payment in the accounts of persong deployed.

Vendor will be responsible for timely payment to the
deployed IT resources and statutory authorities and
compliance of all statutery provisions relating to
minimum wages/specified contract amount etc. in
respect of the persons deployed by it in the PFMS. If
required, PFMS may ask for proof of all the
deductions to the deployed resource at any time.
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Sl
No

Tender Condition
No.

Existing Tender Condition

Change in the Tender Condition

b) Chapter No. 22,
Clause Ii. General
Coriditions of
Contract, Sub
Clause 0, Payment
to the Consultant,
Point 6.3 Terms of
the Payment

The consultant shall submit the invoice for
payment when the payment is due as per the
agreed terms (copy of challan of ESIC/EPF etc.
and attendance sheet etc.)

The consultant shafl submit the invoice for payment
when the payment is due as per the agreed terms

{Copy of HR Certificate, attendance sheet etc.)

The bidders must be the agencies offering IT
professionals of the kind require for at least
three prior years with an average annual
turnover of at least Rs.8 Crore (Rupees Eight
Crare Only) during the last 3 years (201415 to
2016-17). Copies of turnover certificate of last
three financial years, duly certified by Chartered
Accountant shall be submitted with technical bid
document. The bidder should be profit making
company.

The bidders must be the agencies offering 1T
professionals of the kind require for at least three
prior years with an average annual Turnover of at
least Rs. 8 Crore (Rupees Eight Crore Only) during
the last 3 years (2014-15 to 2016-17) from IT/ITes
Services in this regard. Turnover from supply of
Hardware/IT infrastructure and their associated
maintenance services shall not be considered.

Copies of [T/ITes Services turnover certificate of last

three financial years, duly certified by Chartered
Accountant shall be submitted with technical bid
document, The bidder should be profit making
company at least during the last financial year.

The bidder should preferably be ISO 9001:2008,
ISO 27001 Certified Company or CMMI Level
- 3 and above.

The hidder must be CMMi Level - 3 and above.

5 | Chapter 14,
Eligibility Criteria/
Technical
Requirement for the
Bidder for Technical
Bid, Clause I

6 | Chapter 14,
Eligibility Criteria/
Technical ‘
Requirement for the
Bidder for Technical
Bid, Clause [1I

7 @) 'Chapter. 5,

Category A,
X. Team lead,
Preferred

Professional
Qualification/Certifi
calion

PMP and Equivalent, CGEIT, ITIL (Foundation}

PMP and Equivalent, CGEIT, ['TIL (Foundation),
Microsoft .Net, SQL Server , Biztalk etc

b} Chapter
No. 22, Clause 1V,
Appendices, Sub
Clause 2, Category
A, X. TEAM LEAD,
Preferred
Professional
Qualification/
Certification

PMP and Equivalent, CGEIT, ITIL (Foundation)

PMP and Equivalent, CGEIT, ITIL {Foundation),
Mijcrosoft Net, SQL Server , Biztall etc

Page 3 of 17




Sl
No

Tender Condition
No.

Existing Tender Condition

Change in the Tender Condition

Chapter 24, Form
Tech 2, Note.

Please provide documentary evidence from the
client, i.e. copy of work order, contracts and
completion certificate for each of above
mentioned assignment. The experience may not
be considerad for evaluation if such requisite
supports documents are not provided with the
proposal.

Please provide documentary evidence from the
client, i.e.

1.In case of Completed Projects, a copy of the work
order and work completion/satisfaction certificate
be provided.

2. In case of On-Going projects, a copy of the work

order and a recent satisfactory certificate from the
client be provided. No Self-Declaration by the
Bidder will be considered.
The experience may not be considered for
evaluation if such requisite supports documents are
not provided with the proposal.

Each member/ constituent of the Company/
Firm/ Agency, in case of a consortium, shall be
Jjointly and severally liable to and responsible for
all obligations towards the Authority/
Government for performance of works/services
including that of its Associates/Sub
Company/Firm/Agency under the Contract.

The Company/ Firm/ Agency shall be severally
tiable to and responsible for all obligations towards
the Authority/ Government for performance of
works/ services under the Contract.

“Member” means any of the entities that make
up the joint venture/consartium/asscciation; and
“Members” means all these entities.

Clause has been omitted.

a} Chapter 22
Annexure-C 1L
General
Conditions of
contract 9.
Miscellaneous
Praovisions  Point
No. (iv}

b} Chapter 22,
Clause 1I, Sub-
Clause 1, Point
1.1, General
Provisions, Sub
Point 1.1 (j)

c¢) Chapter 22
Clause II, Sub-
Clause 1, Point

1.7, Authority of
Lead Partner

In case the Consultant consists of a joint
venture/consortium/association of more than one
entity, the Members hereby authorize the entity
specified (Lead/Consultant) in the SC to act on
their behalf in exercising all the Consultant’s
rights and obligations towards the “Employer”
under this Contract, including without limitation
the receiving of instructions and payments from
the “Employer”. However, each member or
constituent of Consortium of Consultant shall be
jointly and severally liable for all obligations of
the Consultant under the Contract

Clause has been omitted.

d)} Chapter 24, Form
Tech 2, Provision
A

Provide here-a brief description of the
background and organization of your
Company/Firm/Agency and each associate for
this assignment/job. The brief description should
include ownership details, date and place of
incorporation of the firm, objectives of the
Company/Firm/Agency ete. aiso if the firm has
formed a consottium, details of each of the
member of the consortium, name of lead
members etc. shall be provided

Provide here a brief deseription of the background
and organization of your Company/Firm/Agency for
this assignment/job, The brief description should
include ownership details, date and place of
incorporation of the firm, objectives of the
Company/Firm/Agency etc. shall be provided
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Sl.| Tender Condition Existing Teader Condition Change in the Tender Condition
No No.
e} Chapter 24, Form | Using the format below, provide information on | Using the format below, provide information on each
Tech 2, Provision | each Assignment/job for which your firm, and Assignment/job for which your firm was legally
B each partner in the case of consortium or joint contracted either individually as a corporate entity or
venture, was legally contracted either as one of the major partners within an association,
individually as a corporate entity or as one of the | for carrying out the Assignment/job similar to the
" major partners within an association, for ones requested under this Assignment/job and
carrying out the Assignment/job similar to the Tender.
ones requested under this Assignment/job and
Tender. In case of consortium, association of
firm, the firm must furnish the following
information for each of the consortium member
separately
f) Chapter 24, Form | Are there any activities carried out by your Arethere any activities carried out by your
Tech 5 Company/Firm/Agency or any member of the Company/Firm/Agency which are of conflicting
consortium which are of conflicting nature. If nature, If yes, please furnish details of any such
yes, please furnish details of any such activities. | activities.
If no, please certify,
We hereby declare that our If no, please certify,
Company/Firm/Agency or any of the members
of the consortium are not indulged in any such
activities which can be termed as the conflicting | 1/We hereby declare that our Company/Firm/Agency
activities. We also acknowledge that in case of am/are not indulged in any such activities which can
misrepresentation of the information, our be termed as the conﬂicting activities. I/'We also
proposals/ contract shall be rejected/ terminated | acknowledge that in case of misrepresentation of the
by the Employer/ Authority which shall be information, our praposals/ contract shall be rejected/
binding on us. terminated by the Employer/ Authority which shall
be binding on us,
3. ENVELOPE-1 in Chapter 12, Bidding Process of the Tender Document has been revised and the revised

terms in Envelope 1 is uploaded as Annexure °1° to the corrigendum on the websites www.cga.nie.in,
https://eprocure.gov.in/epublish/anp and www. finmin.nic.in.

4. Financial Bid Performa (Chapter 19) and Appendix ~ B of Sub Chapter IV of Chapter 22 of the Tender
Document has been revised and the revised detailed Financial Bid Performa and revised Appendix — B is uploaded
as Annexure ‘2’ to the corrigendum on the websites www.cga.nic.in, hitps:/eprocure.gov.in/epublish/app  and

www.linmin.nic.in.

5. Evaluation Criteria in the Tender Document has been revised and the revised Evaluation Criteria is
uploaded as  Annexure 3’ to  the  corrigendum on  the websites WWW,CZa.111C. i1,

https:/feprocure.gov. infepublish/app  and www . Ninmin.nic.in..

(P. C. Gupta)
Asstt. Controller of Accounts
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Annexure ‘1’

12. Bidding Process:
1. Bid Submission

ENVELOPE-1: TECHNICAL BID FOR PROVIDING 120 IT PROFESSICNALs FOR PUBLIC FINANCIAL
MANAGEMENT SYSTEM {PFMS)

i. ENVELOPE-1.
The Envelope-1 shall contain the followings:
D.D/Banker’s Cheque of Rs.2000/- favouring “Pay and Account Officer, O/o The Controller General of

Accounts”, New Delhi as tender fee, if the tender documents are downloaded from website in a separate
envelope.

Earnest Money Deposit (EMD) as per NIT in a separate envelope.

Acceptance letter for un-conditional acceptance of tender conditions as per the Performa given in the
Instructions to Tenderers. (Signed and Stamped) Annexure ‘A’ '

Application — Technical Bid.’

An undertaking affidavit on Stamp Paper of Rs. 10/- as per Annexure ‘B’

Form Tech’s as per the Annexure ‘E’
Data Security Certificate on Rs.100/- Noh~judicial Court Stamp as per Annexure ‘D’

Tendering Companies/Firms/Agencies are required to enclose the following documents along with the
Technical Bid, failing which their bids shall be summarily rejected and will not be considered any further:-

1. Registration certificate (duly self-attested)

2. Copy of PAN/GIR card. (duly self-attested)

3. Copy of the IT returns filed for the last three financial years i.e. from 2014-15 to 2016-17. (duly self-
attested)

4, Copy of the Goods and Service Tax registration certificate. (duly self-attested)

Copy of EPF registration Certificate. (duly self-attested)

6. Turnover Certificate of IT/ITes Services duly certified from Chartered Accountant for the last 3 years

(2014-15t0 2016-17).

7. Certified documents in support of entries in column 10 (Similar Nature of Work) of Technical Bid Performa.
In case of Completed Projects, a copy of the work order and work completion/satisfaction certificate be
provided. In case of On-Going projects, a copy of the work order and a recent satisfactory certificate from
the client be provided. No Self-Declaration by the Bidder will be considered.

8. Copy of the terms and conditions in Tender Document with each page duly signed and sealed by the

authorized signatory of the agency in token of their acceptance.

e

This envelope shall be marked as: Envelope-1: TECHNICAL BID, “EMD?”, Acceptance letter (Annexure A),
Annexure ‘B’, Signed tender documents including NIT.

NIT No.
DUE ON:
FROM: (NAME OF THE BIDDER)
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II. Last Date of Submission of Bids

Order for arrangement of documents with the Technical Bid:

*  Acceptance letter for un-conditional acceptance of tender conditions as per the Performa given in the
Instructions to Tenderers. (Signed and Stamped) Annexure ‘A’

+  Application — Technical Bid.’
* Anundertaking affidavit on Stamp Paper of Rs. 10/- as per Annexure ‘B’

+  Form Tecl’s as per the Annexure ‘E’
*  Data Security Certificate on Rs,100/- Non-judicial Court Stamp as per Annexure ‘D’

* Tendering Companies/Firms/Agencies are required to enclose the following documents along with the
Technical Bid, failing which their bids shall be summarily rejected and will not be considered any further:-

1. Registration certificate (duly self-attested)

2. Copy of PAN/GIR card. (duly self-attested)
Copy of the IT returns filed for the last three financial years i.e. from 2014-15 to 2016-17. (duly self-
attested)

4. Copy of the Goods and Service Tax registration certificate. (duly self-attested)

Copy of EPF registration Certificate. (duly self-attested)

6. Turnover Certificate of IT/ITes Services duly certified from Chartered Accountant for the last 3 years

(2014-15 to 2016-17).

7. Certified documents in support of entries in column 10 (Similar Nature of Work) of Technical Bid Performa.
In case of Completed Projects, a copy of the work order and work completion/satisfaction certificate be
provided. In case of On-Going projects, a copy of the work order and a recent satisfactory certificate from
the client be provided. No Self-Declaration by the Bidder will be considered.

8. Copy of the terms and conditions in Tender Document with each page duly signed and sealed by the

authorized signatory of the agency in token of their acceptance.

Un
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19. FINANCIAL BID PROFORMA

Annexure ‘2’

The Financial Bid for Providing IT manpower to the office of PFMS, O/o Controller General of
Accounts should be submitted as under: :

1. Name of tendering Company/Firm/Agency:

2. Rates with the following break up:

Sl | Contract Functional No. of | Rate Total Annual | Rate Total | Total
No. | Designation | Designation | Manpo | Per Amount | Increm | Per amount | amount
wer | Month | foryear |entin | Month | foryear | for
in year | one Yo if in year | two years
one any two one and
year
two
Category — A
1 | Sr. Soiution
Architect
a) Big Data ]
Solution
Architect
b) Data 1
Steward
2 | Sr.
Technical
Project
Manager
a) Sr. Tech 1
Project
Manager
b} Sr. Data 2
Base
Administrat
or '
3 | Technical
Project
Manager
a) Technical 1
Project
Manager
b) Project 2
Specialist

e
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SL | Contract Functional No. of | Rate Total Annual | Rate Total Total
No. | Designation | Designation Manpo | Per Amount | Increm | Per amount | amount
wer Month | for year |entin | Month | for vear | for
in year | one % if in year | two vears
one any two one and
year
two
c) Sr. Sys 2
Administrat
or
4 | Sr. S/W
Developer
a) Business 7
Analyst
b) Test Lead 1
c)Team Lead 10
d) Sr. S/W 16
Developer
e) Web 2
Designer
5 | Data
Administrat
or
a) Database 3
Administrat
or
6 | Quality
Assurance
Engineers
a) QA Team 4
Members
Total Category - A 53
Category - B
7 | Test a)Tester 7
Engineer
8 | S/W
Developer
a) S/W 43
Developer
b) Sys 2
Administrato
r
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SL | Contract Functional No. of | Rate Total Annual | Rate Total Total
No. | Designation | Designation Manpo | Per Amount | Increm | Per amount | amount
wer Month | for year [ entin | Month | for year | for
in year | one % if in year | two years
one any two one and
year
two
c) Sr. 9
Technical
Support
Total Category - B 61
Category - C
9 | Technical a) Technical 4
Document Document
Writer Writer
10 | Technical a) Technical 2
Support Support
Engineer Engineer
Total Category - C 6
120

Grand Total- A+B+C

Rates per month for professional IT manpower support services:

Note:~Goods and Service tax and other taxes as applicable will be paid extra,

Signature of authorized person

Full Name:
Seal:
Date:

Place:
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APPENDIX B — TOTAL COST OF SERVICES

SL | Contract Functional No. Rate | Total Annuaf | Rate | Total | Total
No | Designation | Designation of Per Amoun | Increme | Per amou | amou
‘ Man | Ment |t for ntin % | Mont | nt for | nt for
powe | h in year if any h in year | years
r year one year | i{wo one
one two | and
year
two
Category — A
: Sr. Solution
Architect
a) Big Data |
Solution Architect
b) Data Steward 1
2 Sr.
Technical
Project
Manager
a) Sr. Tech Project 1
Manager
b) Sr. Data Base 2
Administrator
3 Technical
Project
Manager
a) Technical ]
Project Manager
b) Project Speciaiist 2
c) St. Sys 2
Administrator
| srsw
Developer
a) Business Analyst 7
b} Test Lead 1
¢) Team Lead 10
d) Sr.S/W 16
Developer
e) Web Designer 2
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5 | Data
Administrat
or
a) Database 3
Administrator
6 | Quality
Assurance
Engineers
a) QA Team 4
Members
Total Category - A 53
Category - B
7 | Test a) Tester 7
Engineer
8 | S/W
Developer
a) S/W Developer 43
b) Sys 2
Administrator
¢) Sr. Technical 9
Support
Total Category - B 6l
Category - C
9 T . a) Technical 4
echnical .
Document Writer
Document
Writer
10 a)Technical Support 2
Technical Engineer
Support
Engineer
Total Category - C 6
Grand Total- A+B+C 120

Contract Price (Ceiling)

Contract Price per Month

Contract Duration (Months}

Total Contract Price
(Ceiling)

Rs.

24

Rs.

Contract Ceiling: Rupees

only.
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11

Other provisions
1. The unit rates and total cost of services are exclusive of all applicable duties & taxes as on the date

signing of contract.
2. Company/Firm/ Agency has to submit a Certificate/Undertaking regarding the disbursement of salary

to the deployed resources.
3.The unit rates and total cost of services shall remain firm during 24 months of contract duration except

for adjustments that may be made in accordance with terms and conditions of the contract for changes
in applicable taxes and duties.

4.Payments for consolidated monthly charges shall be made to the Firm/Agency on a monthly basis on
submission ofa bill/invoice for the services provided along with supporting documents such as certified
attendance and satisfactory performance of personnel.

5. Prorated deductions shall be made from monthly charges for any personnel on account of unauthorized

absence.
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Annexure ‘3

Evaluation Criteria for evaluation of Technical Bid and Financial Bid

Evaluation Criteria for evaluation of Technical Bid:

16 Evaluation Criteria Points | Remarks for Criteria of points
16.1 Expertise of Firm/ 30
Organization
16.1.1 | Reputation of Organization/ | 20 Max. 10 points for Financial Stability and Max. 10
Credibility/ Reliability/ Points for Age of the firm.
Industry Standing (General
Organizational Capability Points for financial stability: Average Turnover during
which is likely to affect last 3 years as per Tender Documents.
implementation - Financial Bvaluati teria e, “S FT -
Stability, age/size of the valuation criteria i.e. “Score of Turnover
firm, strength of project QEOVG E& g 88 g'-' R, 500 C lgpm.nts
- ove RS. r upto Rs. r points
i t, etc. .
management suppor, etc.) Above Rs. 240 Cr upto Rs. 300 Cr 8 points
Above Rs. 180 Cr upto Rs. 240 Cr 7 points
Above Rs. 130 Cr upto Rs. 180 Cr 6 points
Above Rs. 80 Cr upto Rs. 130 Cr 5 points
Above Rs. 30 Cr upto Rs. 80 Cr 4 points
Above Rs. 08 Cr upto Rs. 30 Cr 3 points
For Rs. 08 Crores _ 2 Points
Age: No. of years of experience (As per tender
documents i.e. “Score of vears’ experience”)
Above 15 years 10 points
Above 12 years upto 15 years 8 points
Above 09 years upto 12 years 6 points
Above 06 years upto 09 years 4 points
Above 03 years upto 06 years 2 points
16.1.2 Experience of similar 10 Similar work typically includes providing IT manpower

assignment in Central
Govt./State Govt./PSEs/
Autonomous Bodies

for software development projects te Central/State/UT
Government/Public Sector Enterprises/Autonomous.
Bodies.

100% marks will be awarded to the
Company/Firn/Agency which has executed the similar
assignments of maximum value in last 3 years for
Central, State, UT Government, Public Sector
Enterprises & Autonomous Bodies, Other bidders will
be given scaled down scores on the basis of similar
assignments, subject to the minimum of 2 marks for the
lowest bidder with minimum similar work experience.

Page 14 of 17




16.2 | Adequacy of the proposed 5 To be evaluated and scored by a team of experts,
methodology and work Scores given by experts to be averaged for each bidder.
plan in responding to the
Tender Documents/Terms
and Conditions of Tender
16.3 CMMi Level - 3 and 5 | The points will be awarded as under:
above certification [. ForCMMilevel5 5 points
Companies 2. For CMMiLevel4 3 points
3. ForCMMilLlevel 3 2 points
16.4 Professional staff 60 '
qualifications and
competence for the
assignment
Category - A
Contract Functional Max Remarks
Designatio | Designation | Points
n
16.4.1 | Sr. Solution | Big Data | 2 Evaluation criteria for each CV will be as follows:
Architect Solutllon A 1f Professional Qualification not possessed — 0% of
Architect total.
Data Steward | 2 B.If minimu.m Experielnce not posses:se'd - 0% of t‘()tal.
C. If Professional Qualification and minimum experience
16.4.2 | Sr. Sr. Tech. 1 possessed- 60% of total. '
Technical Project D.For each Preferred Professional Qualification/
Project Manager Cert‘iﬁcatiop — 05% of the total subject to the
M . maximum limit of 20 % of the total, ,
Managei . . . o
E.For any experience in Financial Management — 20%
Sr. Data Base |2
) of the total.
Administrator
16.4.3 | Technical Technical 2 Note:
Project Project 1. This will be subject to maximum of 100% for each
Manager Manager V.
Project 4 2. The Bidder has to be compulsorily submit 120 CV's
Specialist as per the break up given in the Tender Notice.
3. Manpower deployed should be atleast 70% of each
St. Sys 4 , . . . .
. category resumes’ provided in the Technical Bid by the
Administrator .
Bidder,
16.4.4 .Sr. S/W /liusnlness 7 4. For Considering experience in Financial Management:
Developer nalyst Candidates with experience of working on IT projects in
Test Lead 1 arcas of (a) budgeting, invoicing, ad-hoc reporting, (b)
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Team Lead 10 profit/loss management, Accounting and Financial
Sr. S/W T3 Closure, (c) T.rf':as.ury management of Paymm.lts‘a.nd
Bank  reconciliation, (d) Cash and Liquidity
Developer
Management, Debt and Investment Management, (e}
Web Designer | 2 Governance, Risk and Compliance for Finance of
p
16.4.5 | Database Database 3 Enterprise Risk Management, Controls and Compliance
Administrat | Administrator Management, Fraud Management and  Audit
or Management or experience in other areas (f) Internet
: banking and Mobile application Banking (g) Custom
16:4.6 | Quality QA Team 4 accounting software with integration with third party
ASSL‘ll'al‘lce Members platforms (h) Procurement Management Systems (i)
Engineers Mobile Payment Processing (j) Loan Processing (k)
Total Category — A 60 | Mortgage Banking and ([) Portfolio/Asset Management
Category — B
16.4.7 | Test Tester 10.5
Engineer
[6.4.8 | S/W S/W 21.5
Developer | Developer
System 1
Administrator
Sr. Technical | 27
Support
Total Category — B 60
Category - C
16.4.9 | Technical Technical 40
Document Document
Writer Writer
16.4.10 | Technical Technical 20
Support Support
Engineer Engineer
Total Category — C 60
Grand Total 100

The minimum technical score T (s) require to qualify for the opening of financial bid is as under;

1. For Category A
2. For Category B
3. For Category C

70 Points
60 Points
60 Points
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17 The agencies/firms whose technical bid will qualify in technical evaluation shall be notified in
writing about the date & time for public opening of their Financial Bid.
18 Evaluation Criteria for Financial Bid:
1. The financial evaluation shall be conducted for each Category separately.
2. The bid with the lowest cost / quoted price shall be given a financial score of 100 and the other
bid given financial score that are inversely proportionate to their prices.
F (s} =(LEC/EC)* 100
F (s} stands for financial score
EC stands for Evaluated Cost of the financial bid
LEC stands for Lowest Evaluated Cost of the financial bid.
19 1. The Authority shall adopt a two-stage selection process in evaluating the Bid as per Quality-

cum-Cost Based Selection (QCBS) process under which 70% weight age will be given to the
Technical Evaluation and 30% weight age to the Financial Evaluation.

2. For working out the combined score, the employer will use the following formula:
Total points =T (W) x T (s) + F (w) x F (s), where
T (w) stands for weight of the technical score (70%).
T (s) stands for technical score
F (w) stands for weight of the financial bid (30%)

F (s) stands for financial score
3. The combined evaluation shall be conducted for each Category separately and contracts shall
be awarded for each Category separately.

4. The bids will be ranked for each Category separately in terms of total points scored. The bid
with the highest total points (H-1) for each Category will be considered for award of contract.

~
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Consolidated Pre Bid Queries

for Tender for Hiring of 120 I'T professionals

S. Reference in the | Company Existing Provision / Clause in the Tender R l
No.| Tender Document Name Document Query : ep y
1 |Schedule of Tender TCS Pornt no. 7- Approximate Estimated Cost -~ Rs. |This Approximate Betumated Cost seems fobe | The estimated cost given in the Tender is the base price. Bidder can
Document, Page 3 26,00,00,000/- Inadequate quote according fo their calculations.
2 [Page No. 5, Tender Wipro The congract will initially be for a period of two | Bidder requests modification: - Tixiension of the Contract will be decided after taking the due approval
Notice years. However, depending upon the of Competent Financial Authority on the same Terms and Conditions
administrative requirement of PFMS and review |The coniract will initrally be for a period of iwo |of the Contract. Bids may kindly be submitted as per the terms &
ol performance the contract may be extended years. However, depending upon the conditions of the Tender Document.
subsequently for one year at & time for a administrative requirement of PFMS and review | '
maximum duration of twa years. The quantuin of performance the contract may be extended
of requirement of 1T Profesgionals is as under;  |subsequently for one year at a time for a
but may undsrgo a change in future as per the  jmaximum duration of two years on terms and
requivements of the Department at a paiticular | conditions mutually agreeable to hoth
point of time: parties. The quantum of requirement of [T
Professionals is as under; but may undergo a
mutnally agreed change in future as per the
requirements of the Departient at & particular
point of time:
3 |TENDER NOTICE, TCS Part-]: Technical Bid and Part-11: The contract Please contirm the terms for extension. What Tixtension of the Contract will be decided after taking the due approval
Page 6 will initially be for a period of two years. would be the escalation in the coniracted rates? |of Competent Financial Authority on the same Terms and Conditions
However, depending upon the administrative Will the team remain same? Can there be of the Contract, Bscalatior: in the 31d year in case of extension shall be
requirement of PFMS and review of increase or decrease in team? as per the percentage of increment indicated in the Financial Bid
performance the contract may be extended proforme, under chapter 15 of the tender document, at the stage of
subsequently for one year at 2 time for a submitting current bids.
maximom duration of two years
4 |PageNo. 6 & 36 Clause UTITSL The quantum of requirement of IT professionals |Pls clarify this point as to what extent OR the  |The percentage of change in the requirement of IT profegsionals will be
Tender Notice & is as under: bui may undergo a change in future |percentage of change is possible in this project? |as per the administrative requirement of PTMS. Generally, The
Chapter 14 Eligibility as per the requirements of the Department at a variation in no, of IT Professionals shal] net mare than plus/minus 15%
Criteria particular point of time. The requirement of the of the number of IT Professionals as per the exigitng provisions in the
_\PEMS. may.increase or decrease during the initial Manual for Procurement of Consultancy and Other Services, 2017.
period of contract also. R ’ '
5 |Part -1 Technical Bid & {TCS Contract will be initially for a period ol two Any extension of the Contract needs to be on Extension of the Contract will be decided after taking the duc approval
Part 1l Financial Bid, years However depending upon the mutual agreement of the parties on commercial  |of Competent Financial Authority on the same Terms and Conditions
Page 6 administrative requirements of PFMS and the  fand pricing of the Contract. Rids may kindly be submitied as per the terms &
review of the performance, the contract may e conditions of the Tender Document.
extended subsequently for one year ata time for
| max, duration of two years
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S. | Reference jn the | Company | Existing Provision / Clause in the Tender R 1
Na.| Tender Document Name Document Query ep y
6 |Page No. 7. Tender DCM Data  |The Earnest Money Deposii (EMD) of EMD amount of Rs. 65 Lakhs is too high. Earnest Money Deposit (EML) is caleutated as per the Rule 170 of
Notice Clause No. III  |Systems Rs.65,00,000/-(Rupees Sixty Five Lakh Only)in [Requesting you to reduce it to Rs. 25 Lakhs GFR 2017.

the form of Account Payee Demand Draft, Fixed [which is reasonable.
Deposit Receipt, Banker's Cheque or Bank
Guerantee from any of the commercial banks in
an acceptable form drawn in favour of Pay &
Accounts Officer, Ofo CGA, New Delhi also has
to be submitted with Tender documents to the
Sy Accounts Officer (Major Procurement
Section), PEMS upto Iast date and time of
submission of bids without which tender will be
returned in original.

7 |Page No. 7, Tender SRIT The Eamest Money Deposit (EMD) of Another important factor is that EMD asked for |Earmest Monsy Deposit (EMD) is caleulated as per the Rule 170 of

Notice, Clause 111 . |Rs.65,00,000/-(Rupees Sixty Five Lakh Only)in |is 2.5% of the estimate for two years, whereas  |GFR 2017.

the form of Account Payee Dremand Draft, Fixed this is an O & M requirement invelving financial
Deposit Receipt, Banker’s Cheque ot Bank capability to invest for a maximum duration of 3
Guarantee from any of the commercial banks in months. Hence this ameunt may be revised as a
an acceptable form drawn in favour of Pay &  |gross consideration amount, which 1s sufficient
Accounts Officer, O/o CGA, New Delhi also has{to safeguard the tenderer's interest,
to be submitted with Tender documents to the
Sr. Accounts Officer (Major Procurement
Section), PFMS upto last date and time of
submission of bids without which tender will be
returned in original.

8 |Page MNe, 8 Clause vV |UTITSE Tn case of further extension of the beyond the | We inderstand that a PSD of 10% will have to  |10% value will be caloulated on the basis of wotal vale of work in the.

: initial period after completing two years a be submitted, pls clarily. How the rate willbe  |period of extension. :

revised Performance Security Deposit 10% will finalized Tor the resources in case if the contract Escalaticn in the 3rd year in case of extension shall be as per the
have to be submitied for the contract value is extended, do we need to again submit the new pereentage of increment indicated in the Financial Bid proforma, under
within two weeks of communication of decision |rales for the resources for the extended period? |chapter 19 of the tender document, at the stage of submitting cusrent
in his regard to the Company/firm/agency bids. '
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Reference in the
Tender Docuiment

Company
Name

Existing Provision / Clause in the Tender
Document

Query

Reply

Page NO. 8. Tender
Notice, Clause V

Wipro

The successful tenderer will have to deposit

Performance Security Deposit (PSD) firespective

of status of Company/Firm/Agency - equal to
10% of the value of the contract in the form of
Bank Guarantee/Fixed Deposit Receipt (FDR)/
Banker's Cheque/Demand Draft made in the
name of the Agency and hypothecated to the
PAO, Office of CGA, Ministry of Finance,
Maha Lekha Niyantrak Bhawan, E-Block, GPO
Complex, INA, New Delhi-110023 covering the
entire period of the contract. The Performance
Seeurity Depaosit should remain valid for a
period of 60 Days beyond the stipulated date for
completion of the contract. In case, the contract
is further extended beyond the initial period, &
revised Performance Security Deposit 10% will
have to be submitted for the contract value
within two weeks of communication of decision
in this regard to the Company/firm/agency.

Bidder requests modification: -

The successful tenderer wil] have to deposit
Performance Security Deposit (PSD) irrespective
of status of Company/Firm/Agency - equal to
10% of the value of the contract in the form of
Bank Guarantee/Fixed Deposit Receipt (FDR)/
Banker's Cheque/Demand Draft made in the
name of the Agency and hypothecated to the
PAO, Office of CGA, Ministry of Finance,
Maha Lekha Niyantrak Bhawan, E-Block, GPO
Complex, INA, New Delhi-110023 covering the
entire period of the contract. The Performance
Security Deposit should remain valid for a
period of 60 Days beyend the stipulated date for
completion of the contract. In case, the contract
is further extended beyond the initial period, a
revised Performance Security Deposit of 10% gf
the valne of the exiension contract will have to
be submitted for-tha-gontrast-value within two
weeks from sfcommunicationof decision-n

¥ the date
of siening of the extension coptract by both
the parties on mutually agreed terms &
conditions, PSD wili be returned {0 the
tenderer suceessful bidder after denosit of
perfermance security for the exiension
contract,

oAt

No Change

PPage No, 8, Tender
Notice, Clause VI

Wipro

V1 The Authority reserves the right te accept /
reject the tender at any time or to

lamend/withdraw any of the terms and conditions

contained in the Tender Document, without
assigning any reason, thereof.

Bidder requests modification: -

V1 The Authority reserves the right to accept /
reject the tender at any fime or to
amend/withdraw any of the terms and conditions
contained in the Tender Document fjll the last
date of submission of the bid, without

|assigning any reason, thereof.

Any amendment to the terms and conditions of the Tender will be made
prior to the last date of submission of bid.

Page No. 8, Tender
Notice, Clause VII

Wipro -

Conditional bids shall not be considered and will

be oul rightly rejected.

Bidder requests modification: -

No Change

Page 3 of 65

[0
W




S, | Reference in the | Company |Existing Provision / Clause in ithe Tender R l
No.| Tender Document Name Document Query ep y
12 |4. REQUIREMENT / |[Silver Touch [JOB PROFILE CF TECHNICAL We would request you to allow participation for |The Bidder have to participate in all the three categories during
Page o, 10 PROFESSIONALS ; Category - A, B & C any ene ot all three category (A or B or C). bidding. The evaluation will be done separately for each category.
13 |Page No. 11, Wipro Hawever, the actual requirements of manpower | Bidder requests modification: - No Change
Requirement, Clavse ay increase ot decrease depending upon the
Ne. 4 requirement of the PFMS. Additionai manpower [However, the actual requirements of manpower .
requirement will have to be provided by the may increase or decrease depending upon the
same tenderer on the same terms and conditions. [requirement of the FFMS and mutual
The weightage for technical compelence and agreement of both parties, Additional
commereial bid will be 70% and 30% manpower requirement will have to be provided
respectively. by the same tenderer on the-same terms and
conditions mutually agreeable to both parties
The weightage for technical competence and
commercial bid will be 70% and 30%
regpectively.
14 [Page no. 11, 3i Infotech  |As per the rfp Man Power may decrease or Kindly specify the percentage of increase and | The percentage of change in the requirement of 1T professionals will be
Manpower quantity increase decrease. It should not be more than of 10 fo as per the administrative requirement of PFMS. Generally. The
15% either increase or decrease variation in no. of IT Professionals shall not more than plus/minus 15%
of the number of IT Professionals as per the exisimg provisions in the
Manual for Procurement of Consultancy and Other Services, 2017,
15 |Page no. 15, Resources |3i Infotech  {Within 15 days of LOT resources has to be Request you kindly keep 45 days time to deploy {Request for the change in the time limit has been considered and the
deployment placed the resources time limit has been increased to 21 days from the date of receipt of
work order or 30 days from the date of issue of werk order, Necessary
Corrigendum has been issued
16 [Skill TCS X Team Lead : Preferred Professional Based on current Architecture and cnvironment | Request for addition of the preferred Professional
Set/GQualification/Exper Qualification/Certification of PFMS, Following certifications should be Qualification/Certification has been considered. Necessary
ience , category A- page also added Microsoft Net, SQL Server , Biztalk 1 Corrigendum has been issued.
19 clc
17 |Skili TCS X1 Sz, Software Developer : Experience — Total |Experience for Sr Software developer is too high |No Change
Set/Qualification/Exper of 7+ Years of experience in Software and it should be reduced to 5+ which is the
ience , category A- page development practice in the IT Industry.
20
18 |Skill TCS X1V ~ GQuality Assurance Team Members . Experience for Quality Assurance Team No Change
Set/Qualification/Exper Experience — Total of 7+ Years of experience in |Members is too high and it shouid be reduced to
ience , category A- page Software development 5+ which is the practice in the 1T Industry,
22
19 |Skill TCS T— Tesler : Bxperience — Total of 5+ Years of  |Experience for Testing Team Members is too No Change
Yet/Qualification/Exper working experience on sottware testing high and it should be reduced to 3+ which is the
ience , category B - practice in the IT Industry.
page 23
20 [Skill TCS T1 — Software Developer : Bxperience — Total of [Experience for Software Developer is too high - |No Change

Set/Qualification/Exper
jence , category B -

page 24

5+ Ycars of experience in software development

and it should be reduced to 3+ which is the
practice in the IT Industry
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No,

Reference in the
Tender Document

Company
Name

Existing Provision / Clanse in the Tender
Document

Query

Reply

21

Page No. 28, Chapter 6,
Clause II1

UTITSL

If agency fails to deploy the required manpower
against the initial requirement within 10 days
from the date of receipt of the work order or
within 15 days from the date of issue of work
order whichever is earlier, the EMI2 shall stand
forfeited without giving any further notice

Pls clarify , what ig the initial manpower
requirement i.e. how many resources need to be
deployed as initial requirement ?Please increase
the timeline for initial deployment of resources
1o 45 days atleast. And EMD forfeiting clause
must be removed

The deployement shall be done together or in phases as per the
functional requirement of PFMS,

Request for the change in the time limit has been considerad and the
time limit has been in¢reased to 21 days [rom the date of receipt of
work order or 30 days from the date of issue of work order. Necessary
Corrigendum has been issved,

EMD forfeiting clause is as per the extant rules in GFR. Bids may
kindly be submitted as per the ferms and conditions of the Tender
Document,

22

Page No. 28, Chapter 6,
Clause viil

Artech

The contract shall commence within 10 days of
date of receipt of acceptance of the work order or
within 15 days from the date of issue of work
order whichever is earlier, by the Company/Firm
/Agency. This shall continue for two years from
there unless it is curtailed or terminated by the
Competent authority in the PFMS, O/o the
Controller General of Accounts or a person
authorized by him owing to deficiency of
services, sub-standard quality of manpower
deployed, breach of contraet, reduction or
cessation of the requirements, or for atty other
administrative reasons etc.

The period is short and needs to be extended. In
the event that it is an on-going praject, current
resource details, including their current pay
structure is requested.

Request for the change in the time !imit has been considered and the
time limit has been increased to 21 days from the date of receipt of
work order or 30 days from the date of issue of work order. Necessary
Corrigendum has been issued.

The resources currently working in the PFMS are deployed through
NICSL

23

Page No. 28, Chapter 6,
Clause VIII

CIPL

The coniract shall commence within 20 days
of date of receipt of accepiance of the work
grder or within 15 days from the dale of issne
of worl order whichever is earlier, by the
Company / Firms / Agency, This shall
vontinge for two yezrs from there unless it is
curtaiied or termuated by the competent
awthrority in ihe PFVS, O/fo the Controller
Genderal of Accounts or 3 persen anthorized
by hini owing to deficeiency by services, sub-
sizndard quality of manpoewer deployed,
breadh of contract, yeduction or cessation of
the requirement, or for any other
sdministrative reasons sic.

We request for amendment a3 "The contract
shall commence within 40 days of date of receipt
of acceptance of ihe work order or within 43
days from the date of issue of work order
whichever is earlier, by the Company / Firms /
Ageney, This shall continue for two years from
there unless it is curtailed or termnated by the
competent authrority in the PFMS, O/o the
Controller Genderal of Accounts or a person
authorized by him owing fo deficeiency by
services, sub-gtandard quality of manpower
deployed, breadh of contract, reduction or
cessation of the requirement, or for any other
administrative reasons ete.

Request for the change in the time limit has been considered and the
time Jimit has been increased to 21 days from the date of receipt of
work order or 30 days from the date of issue of work order. Necessary
Corrigendum has been Issued.

24

Page No 28 of 106-
Clause no IIT & VIII

Coromandel

Commence of contract within 15 days of award
of contract

Requesting to change as within 30 days from
date of award of contract.

Request for the change in the time limit has been considered and the
time 1imit lxas been increased to 21 days from the date of receipt of
work order or 30 days from the date of issue of work order, Necessary

Corrigendum has been igsued.
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S. | Reference inthe | Company | Existing Provision / Clause in the Tender '
No.| Tender Document ‘Name Document . Query Reply
25 |Page Ne. 28, Chapter 6, [Wipro The successful tenderer shall have to deposit the |Bidder requests modification: - No Change

Clause 111

Performance Security irrespective of status of
Company/Firm/Agency equal to 10% of contract
value in the form of Demand Draft/Bank
Guarantee favoring Pay and Accownts Officer,
0/0 CGA, Ministry of Finance, Maha Lekha
Niyantrak Bhawan, E-Block, GPO Complex,
INA, New Dethil 10025 to the Sr. Accounts
officer (Major Procurement Section), Public
Financial Management System, 3rd Floor,
Shivaji Stadium Annexe Building,Shaheed
Bhagat Singh Marg, New Drelhi, Performance
Security must remain valid for a period of 60
days beyond the date of completion of all
contractual / obligations by the supplier
including warranty obligations. In case, the
contract is further extended beyond the initial
peried, a revised Performance Security Deposit
10% wil] have to be submitted for the contract
value within two weeks of conmunication of
decision in this regard to the
Company/firm/agency. Original EMI) will be
returned to the tenderer after deposit of
performance security. Ne interest will be payable
on this accounts. Further, if agency fails to
deploy the required manpower against the itial
requirement within 10 days from: the date of
receipt of the work order or within 15 days frem
the date of issue of work order whichever is
earlier, the EMID shall stand forfeited without
giving any further notice.

| a@aiﬁ&%@he-if&ﬁﬁ%%q&ﬂ%&ﬂ%&i}%&aﬂ-

The successful tenderer shall have to deposit the
Performance Security irrespective of status of
Company/Firm/Agency equal to 10% of contract
value in the form of Demand Draft/Bank
Guarantee favoring Pey and Accounts Officer,
0/0 CGA, Ministry of Finance, Maha Lekha
Niyantrak Bhawan, E-Block, GPG Complex,
INA, New [elhil 10023 to the St Accounts
officer (Major Procurement Section), Public
Financial Management Systen, 3rd Floor,
Shivaji Stadium Annexe Building,Shaheed
Bhagat Singh Marg, New Delhi. Performance
Security must remain valid till the expiry of the
term of the coniract or till for a period of 60 days
beyond the date of completion of all contractual /
obligations by the supplier, whichever is
carlier, includingwarranty-obligations: In case,
the contract is further extended beyond the initial
period, a revised Performance Security Deposit
of 10% of the value of the extension contract
will have to be submitted for-the-eemiractvalue-
within two weeks from of commuanication-of-
Companyifirmbgeney the tate of signing of
the extension contract by both the parties on
prutually aereed ferms & conditions, Original
EMI P81 will be returned (o the tendarer
successful bidder after deposit of performance
security for the gxtension contragt. No interest
will be payable on this accounts, Fusther-if-

frotn-the-dete-of ressipt-of the-woreerder-or-

wb%shw%—i&eafléefrﬁw%ms—haﬁ—ﬁand-
forfeited-witheut siving ary-further-potise:
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S. | Reference in the | Company | Existing Provision / Clause in the Tender
No.| Tender Document Name Document Query Reply
26 |Page No, 28, Chapter 6, |Wipro V. The PFMS shall have the right to inspect Please delete the clause No Change
Clause V original documents of resources being deployed
and/or to test the qualification and
skills/competence of deployed resources to judge
their conformity to the contract gpecification at
no extira cost.
27 {Page No. 28, Chapter 6, |Wipro Conditienal bids shall not be considered and will | Bidder requests modification; - No Change
Clause VII be rejected in the first insteance. .
. o nditional bids s} A . el
28 {Page No. 28, Chapter 6, |Wipro The contract shall commence within 10 days of |Bidder requests modification: - Request for the change in the time limit has been considered and the

Clause VIII

within 15 days from the date of issue of work
order whichever is earlier, by the
Company/Firm/Ageney. This shall continue for
two years from there unless it is curtailed or
terminated by the conpetent authority in the
PFMS, 0/0 the Controller General of Accounts
or a person authorized by him owing to
deficiency of services, swb-standard quality of
manpower deployed, breach of contract,
reduction or cessation of the requirements, or for
any other administrative reasons ete,

date of receipt of acceptance of the work order or

The contract shall commence within H-days-of-
date-ofreceipiof necepianceof thevwrerk-orderor
within 15 days from the date of signing of the
contract issne-ebwetkorderwhicheveris-
g&;}.}e}'—by—the-emﬂ-paﬁjﬁq:—kﬂﬂ%geﬂ% This shall
continue for two years from there unless it is
curtailed or terminated by the successful bidder
or competent authority in the PFMS, 6/0 the
Controller General of Accounts or a person
authorized by him owing to deficiency of
services, sub-standard-gualib-efmanpower
éepwaed- breach of contrqct ;edaeﬂen—e»r—
ad&mmgt;mve{easeﬂerete. vau]ul a_cure
period of at least thirty (30) davs shall be
piven to the successful bidder to remedy the
breach and only if the bidder is unable {o
care the breach within the time period shall
the Compcetent Authority have the right to
terminate the contraet by serving a notice of
termination of at least thirty (30) days. It alsg
stands clarified that in case of termination of
the contract, the successful bidder shall be
paid for ali the goods delivered and services
rendered up to the effective date of

time limit has been increascd to 21 days from the date of receipt of
work order or 30 days from the date of issue of work order. Necessary
Corrigendum has been issued.

Bids may kindly be submitted as per the terms and conditions of the
Tender Docoment.
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S. Reference in the | Company | Existing Provision / Clause in the Tender R 1

No.| Tender Document Name Document ' Query ep y

29 |Page No, 28, Chapter 6 [Wipro The requirement of manpower may inerease or | Bidder requesting that appropriate The percentage of change, if any, will be intimated 30 days in advance

decrease during the period of contract, In case of | timeline(approx. 8 weeks) needs to be givento  |to the vendor after taking the due approval of the Competent Financial
changes in the requirement, the same shall be the vendor if there is any increase or derease of | Authority.

informed te the vendor. The tenderer shall manpower

provide a substitute well in advance if there is

any probability of the

30 |Section 6- GENERAL [TCS 11 - Further. If agency fails to deploy the 15 days and 10 days period is toe short 1o deploy|Request for the change in the time.limit has been considered and the
TERMS AND required manpower against the initial all the 120 associates and we suggest that CGA  |time limit has been increased to 21 days from the date of receipt of
CONDITIONS OF requirement within 10 days from the date of should provide achievable staggered and phase | work order or 30 days from the date of issue of work order, Necessary
CONTRACT , Page 28 receipt of the work order or within 15 days from |wise plan, starting 15 days fo 45 days for Corrigendum has been issued. :

the date of issue of work order whichever is deployment ‘
earlier, the EMD shall stand forfeited without
giving any further notice.

31 [Section 6- GENERAL |TCS XIL The requirement of manpower may increase |Any change confirmation should be officially  |The percentage of change, if any, will be intimated 30 days in advance
TERMS AND or decrease during the period of contract. In case [commumicated to the vendor atleast one month in|to the vendor after taking the due approval of the Competent Finaneial
CONDITIONS OF of changes in the requitement, the same shall be |advance Authority.

CONTRACT , Page 29 informed to the vendor

32 |Page No 29 of 106- Coromandel |Tn case, the company/ agency is asked to provide i Requesting o change as within 10 waorking days,|Request for the change i the time limit for providing a substitute hag

Clause no X a substitute and it fails do so within 3 days, then |and the penalty will be 2% of the daily been considered and the time limit for providing a substitute has been
a penalty equal to 10% of the daily remuneration ;remuneration of the worker with subject to max |increased to 7 (seven) days. Necessary Corrigendum has been issued.
of the worker will be imposed on the agency of 10%. The penality of 10% of the daily remuneration is retained.

33 |Page No. 29, Chapter 6, |CIPL The quality of work snd pecformance will be |We request for amendment that Consortium Request to the remaval of clauses related to consortium in the Tender
Clanse V1l monitered by PFMS for oll persons assigned |should not allewed and all employee should be  [Document has been considered. Necessary Corrigendum has been

to PEMS by vendor. The contracior will on L1 bidder payment. issued.
submit performance report alongwith month
bill. PFMS hes vight to repoert is assesqment
and ageney will take corrective measures
whercever reguired
34 iPage No, 29, Chapter 6, |UTITSL In case the firm is asked lo-provide a substitue  [Replacing a qualified resource as per the Request for the change in the time limit for providing a substitute has

Clause X

and it fails to do so within three days then a
penalty equal to 10% of the daily renumeration
of the worker will be imposed on the agency,
Desides deduction of daily remuneration of the
said professional.

requirement of project within three days will be
a challenge, So We request you to relax this
point and increase the time of
replacing/substituting a particular resource to
atleast by 45 days alleast without penalty.

been considered and the time limit fer previding a substitute has been
increased to 7 (seven) days, Necessary Corrigendum has been issued.
The penality of 10% of the daily remuneration is retained.
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No.

Reference in the
Tender Document

Company
Name

Existing Provision / Clause in the Tender
Document

Query

Reply

35

Page No. 29, Chapter 6,
Clause X

DCM Data
Systems

“Incase the company is asked to provide a
substitute and it fails to do so within 3 days, then
a penalty equal to 10% of the daily remuneration
of the worker will be imposed on the agency."

How do you define Substitute here, does it mean
if the worker leaves the organization or does it
mean the worker has taken a short term leave
because of his/her personal reason.

Vendor has to provide the substitute if the resource is on leave for a
period of 15 days or more.

Page No. 29, Chapter 6,
Clavse IX

Wipro

X, The contract will initially be for a period of
two years. However, depending upon the
administrative requirement of PFMS and review
of performance the contract may be extended
subsequently for one vear at a time for a
maximum duration of two years.

Bidder requesis modification: -

I¥. The contract will initially be for a period of
two years. However, depending upon the
administrative requirement of PEMS and review
of performance the contract may be extended
subsequently tor one year at a time fora |
maximum duration of (wo years on terms and

conditions mutually agreeable to both
parties. :

Extension of the Contract will be decided after taking the due approval
of Competent Financial Authority on the same Terms and Conditiens
of the Contract. Bids may kindly be submitted as per the terms &
conditions of the Tender Document.

Page No, 29, Chapter 6,
Clause X

Wipro

IX. In case, the Company/Firm/ Agency is
asked to provide a substitute and it fails do so
within 3 (three) days, then a penalty equal to
16% of the daily remuneration of the worker will
be imposed on the agency, besides deduction of
daily remuneraticn of the said IT professional.

IX. In case, the Company/Firny/ Agency is
asked to provide a substitute and it fails do so
within 3-(three) 30 (thirfy) days, then a-penalis-
sualto-H%%-of the-daily-termuneration-ofthe-
swerker-will- be-impased-on-the-pEeney;-besides-
PEMS may deduetion-of deduct the daily
remuneration of the said IT professional for the

peried of delay bevond the shovementioned
perind of 34 (thirty) davs,

Request for the ehange in the time limit for providing a substitute has
been considered and the time limit for providing a substitute has been
increased to 7 (seven) days. Necessary Corrigendum has been issued.
The penality of 10% of the daily remuneration is retaned.

Bids may kindly be submitted as per the terms and conditions of the
Tender Document.

Page No. 29, Chapter 6,
Clavge XI1I

Wipro

The requirement of manpower may increase or
decrease during the period of contract. In case of
changes in the requirement, the same shall be
informed to the vendor, The tenderer shall
provide a substitute well in advance if there is
any probabilily of the person leaving the job due
to his/her own personal reasons. The payment in
respect of the overlapping period of the
substitute shall be the responsibility of the
tenderer,

Bidder requests modification: -

The requirement of manpower may increase or
decrease during the period of contract pn terms
and conditions mutually agreeable to both
parties, I case of changes in the requirement,
the same shall be informed to the vendor. The

tenderer shall provide a substitute well in

advance [f there is any probability of the person
leaving the job due to his/her own personal
reasons. The payment in respect of the
overlapping period of the substitute shall be the
responsibility of the tenderer .

The percentage of change in the requirement of IT professionals will be
as per the administrative requirement of PFMS. Generally, The
variation in no., of IT Professionals shall not more than plus/minus 13%
of the number of IT Professionals as per the exisitng provisions in the
Manual for Procurement of Consultancy and Other Services, 2017
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39 |Page No. 29, Chapter 6, JUTITSL The company will submit the performance report| We request you to pls provdie the format for the |Formal as preseribed by PFMS shall be conveyed after the award of
Clanse XIV along with the monthly bill, PFMS has right fo  |same. contract.
report its assessment and the agency will take
colrective measures wherever required
40 |Page No. 29, Chapter 6, |Wipro The quality of work and performance will be Bidder requests modification; - No Change
Clause X1V monitared by PFMS for all persons assigned to
PFMS by the vendor, The contractor will submit | The quality of work and performance will be
performance report along with monthly bill, monitored by PFMS for all persons assigned to
PFMS has right to report its assessment and the [PFMS by the vendor. The contractor will submil
ageney wil! take corrective measures wherever  |performance report along with monthly bill.
required, PFMS has right to report its assessment and-she-
reeisred.
41 |Page No. 29, Chapter 6, {Wipro Resources assigned to PFMS will ordinariiy Bidder requests modification; - No Change
Clause XV work during the office hours notified by the
Government, However, to atiend to exigencies of|Resources assigned to PFMS will ordinarily
work, assigned resources may be required to work during the office hours notified by the
attend office beyond notified hours without any |Government. However, to attend to exigencies of
additional charges. ' work, assigned resources may be required to
attend office beyond notified hours ata_
mutually agreed witheutany additional
charges,
42 |Page No. 29, Chapter 6, |Wipro X V1L The tenderer will be bound by the details |Bidder requests modification: - No Change
Clause XVII furnished to the PFMS while submiiting the
tender or at subsequent stage. In case, any of XV The tenderer will be bound by the details
such doeyments firnished is found to be false at |furnished to the PFMS while submitting the
any stage, it would be deemed to be a breach of [tender or at subsequent stage. In case, any of
terms of Contract, making it liable for legal such documents furnished is found to be forged
action besides termination of ¢entract and felse at any stage, it would be deemed to be a
forfeiture of Performance Security, breach of terms of Contract, making it liable for
legal action besides termination of contract and
forfeiture of Performance Security,
43 |Page No. 29, Chapter 6, |Wipro XV, Anthority reserves right to terminate the | Bidder requests modification: - No Change

Clause XVIII

contract during the period of contract after
giving a month nolice te the agency.

XVIII Authority Either party reserves right to
terminate the cortract during the period of

contract after giving a three (3) months notice
o the other party agency.
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44

Page No. 29, Chapter 6,
Clause XXI

Wipro

Ageney shall sign the Contract agreement as per
ANNEXURE-"C" and Data Security Certificare
25 per ANNEXURE-"D" after finalization of the
tender process but before the issue of work
order/Letter of Intent. '

Bidder requests modification: -

Agency shall sign the Contract agreement on
mutually agreed terms and conditions as per
ANNEXURE-"C" and the mutually agreed
format of the Data Security Certificate as per
ANNEXURE-"D" after finalization of the tender
process but before the issue of work order/Letter
of Intent.

PFMS requested the bidders to give comments/suggestions to the draft
contract given in Annexure - "C" vide Form Tech 5. At the time of the
signing of the Contract with the successtul Bidder, the suggestions
given thereof will be considered after taking the due approval of
Competent Financial Authority.

Bids may kindly be submitted as per the terms and conditions of the
Tender Document,

45

Page No, 29, Chapter 6,
Clause X

Wipro

In case the company/finn/agency {s asked to
provide substitue and it fail to do in 3 days, then
penalty equal to 10% daily remuneration will be
imposed on the agency,

Penalty percentage is very high requesting it to
relook this clause.

Request for the change in the time limit for providing & substitute has
been considered and the time limit for providing a substitute has been
increased to 7 (seven) days. Necessary Corrigendum has been issued.
The penality of 10% of the daily remuneration s reained.

46

Section 6.- GENERAL
TERMS AND
CONDITIONS OF
CONTRACT, page 29

TCS

X, In case, the Company/Firm/ Agency is asked
to provide a substitute and it fails do so within 3
(three) days, then a penalty equal to 10% of the
daily remuneration of the worker will be
imposed on the agency. besides deduction of
daily remumeration of the said IT professional,

Minimum 1 month notice period is required.

Request for the change in the time limit for providing a substitute has
been considered and the time limit for providing a substitute has been
increased to 7 (seven) days. Necessary Corrigendum has been issued,

47

6 General T&C of the
Contract Page 29

TCS

XTI ; The manpower requirement may increase /
decrease

Please quantify the rate of variation with the
upper and lower limit

The pereentage of change in the requirement of IT professionals will be
as per the administrative requirement of PFMS. Generally, The
yariation in no. of IT Professionals shall not more than plus/minus 15%
of the number of IT Professionals as per the exisiing provisions in the
Manual for Procurement of Consultancy and Other Services, 2017.

48

6, General Terms and
Conditions of the
contract Page 29

TCS

6(x). In case, the company/firm/agency is asked
1o provide a substitute and it fails to do go within
three days, then a penalty equal to 10% of the
daily remuneration of the worker will be
imposed on the agency, besides deduction of the
daily remuneration of the said IT professional,

In some cases it would be difficolt to provide
substitute within 3 days. Thus it is requested to
modify this period fo 15 business days.

Request for the change in the time limit for providing a substitute has
been considered and the time limit for providing a substitute has been
inereased to 7 (seven) days. Necessary Corrigendum has been issued.
The penality of 10% of the daily remuneration is retained,

49

6. General Terms and
Conditions of the
contract Page 29

TCS

6(x): In case, the Company/Firm/ Agency is
asked to provide a substitute and it fails do so
within 3 (three) days, then a penalty squal to
10% of the daily remuncration of the worker will
be imposed on the agency. Besides deduction of
daily remuneration of the said T professional.

Penally is high and needs to be reduced.

Request for the change in the time Jimit for providing a substitute has
been considered and the time limit for providing a substitute has been
increased to 7 (seven) days. Necessary Corrigendum has been issued.
The penality of 10% of the daily remuneration is retained.
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50

6. General Terms and
Conditions of the
contract Page 29

TCS

6(xi}): The contracting Company/Firm/Agency
shall nat be allowed to transfer, assign, pledge or
subcontract its rights end liabilities under this
contract to any other agency without the prior
written consent of PEMS. The circumstances for
change will be submitted in writing to PFMS for
approval in the first.

Consent herein shall not be unreasonably
delayed or withheid,

Under ordinary circumstance all effort shall be made to examine merits
of the case expeditiously and convey suitable decision,

51

6. General Terms and
Conditions of the
contract Page 29

TCS

G6(XVIID) : Authority reserves right to terminate
the contract during the period of contract after
giving a month notice to the agency.

Termination notice pertod needs to be at least
180 days.

No Change

52

6. General Terms and
Conditions of the
contract Page 30

TCS

6(xxiii): Any breach of trust by the person
engaged by the contractor will lead to immediate
cessation of service of person and any loss
caused to project will be recovered from vendor.

All the direct/indirect liabilities shall be limited
as per limitation of liability clause.

The direct/indirect liabilities, if any, shall be limited be as per the
conditions of the Contract/Agreement which will be signed with the
successful bidder.

53

Page No. 30, Chapter 6,
Clause xxvii

Artech

The agency shail raise the bill, in triplicate,
along with attendance sheet performance report
and submit the same to the Sr. Accounts Officer
(Major Procurement Section), Public Financial
Management System , 3rd Floor, Shivaji
Stadium Annexe Building, Shaheed Bhagat
Singh Marg, New Delhi~ 110001 in the first
week of the succeeding month, The bills for
payment shall be raised after making payment of
salaries co the manpoweremployed forthe
preceding month.

The payment of salary shall be made on the Ist
working day of the succeeding month and the
bill raised by theagency shall be supported by
evidence of bank account transfer of salaries of
persong assigned to project.

To enable the same the vendor will have to get
the time shest approval, minimum by the 25th of
the month, if note earlier. Can the same be
commutted?

No, it canmot he committed. The aifendance sheet can only be ensured
by last working day of each month.
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54

Page No. 30, Chapler 7,
Clause ii

Artech

PFMS, 0 /o Controller General of Accounts

is a Central Government Office and has

five days working (i.e. Monday to Friday)

in a week from 9,00 AM to 5.30 PM with a
lunch break of 1/2 hr from 1,00 PM to 1.30
PM. However PFMS has staggering/shift sysiem
to cater to the requirements of

service and works on all halidays to

provide aperational support. No additional
payment shall be made if the person deployed to
work additional hours on acceunt of office
exigency, Begides this, PEMS observes the
holidays netified by the Government of India
from time to time. The manpower is required to
work from Monday to Friday and may have to

. |attend to exigency of work - when instructed to.

1. What is expected working hours on Saturday /
Sunday.

2. Therefore it is implied that the rescurces will
be working on the basis of a roster to ensure
SaturdaySunday support / working?

3. The employees are eligible for CL and PL —
will MoF be deducting the payments for
emprloyees opting for the same,

Working hours on Saturday/Sunday and on Gazzetted Holidays shall
be as per the operational requirement of PFMS,

Leave policy for the deployed manpower shall be as per the company
policy.

55

Page No. 30, Chapter 7,
Clause iii, v

Artech

Attested character certificate for verifying
antecedents of the deployed resource. Vendor
will also carryout background check of all
persons assigned to PFMS.

Please specify the nature of background
verifications fo be performed for the resources —
will it be limited Lo the educational qualifications
been submitted, only?

Vendor will have to conduct background verification along with the
educational qualification to establish that the deployed resources are
law abiding and have not indulged in any unlawful practices. Vendor
has to submit a HR Certificate in this regard.

56

Page Ne. 30, Chapter 5,
Clause XXVII

UTITSL

The payment of salary shail be made on the 1st
working day of the succeeding month and the
bill raised by the agency shall be supported by
evidence of bank account transfer of salaries or
persons assigned fo project.

As per Point 8. Legal "The Agency has to submit
copy of deposit of EPF/ES] with concerned
authorities every month as an evidence of
payment in the accounts of persons deployed.”
and as per point General terms and cosdition
CGA DoFE seek evidence of salaries transfer be
submilted, we request you to allow agency Lo
submit EPF /ESI details only, as Salaries of the
depiopyed persons will be decided by the
Agencies a3 per the contract between
resources/individual and their agencies.

Pls clarify when agency will get its payment OR
after how many days CGA DoE will make
payment lo the agency who is supplying the
manpower?

The clause has been: amended as

"The Company/Firm/Agency shall raise the bill, in triplicate, along
with attendance sheet performance report and submit the same to the
St, Accounts Officer (Administraticn), Public Financial Management
System, 3rd Floor, Shivaji Stadium Annexe Building, Shaheed Bhagat
Singh Marg, New Delhi-110001 in the first week of the succeeding
month. The bills for payment shall be raised afler making payment of
galaries to the manpower employed for the preceding month,
Company/Firm/Agency has to submit the certificatc stating that they
have paid the salaries to the deployed resources.

Necessary Corrigendum has been issued.

The payment to the Campany/Firm/Agency will be made as per the
payment terms and conditions of the Confract.

57

Page No. 30, Chapter 6,
Clause XX1I

DCM Data
Systems

The period of training, leave, sick leave etc.
leading to absence from duty of assigned person
wiil not be paid by PFMS and bill payment will
be submilted accordingly.

As per labour law, minimum number of leaves
should be provided to employees. So request vou
te allow leaves ol employees as per labour law,

1t is the duty of the Company to provide the minimum number of leaves
as per the extant laws. Under this Tender, leave pelicy for the deployed
manpower shall be as per the Cormpany Policy.
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S. | Reference inthe | Company
No.| Tender Document Name Document Query Reply
58 [Page Ne. 30, Chapter 6, |Wipre XXI1. The peried of training, leave, sick leave  |Please delete the clause It is the duty of the Company to provide the minimum aumber of leaves
Clause XXI1 ete. leading to absence from duty of assigned as per the extant laws, Under this Tender, leave policy for the deployed
person will not be paid by PFMS and bill manpower shall be as per the Company Policy.
payment will be submitted accordingly.
59 |Page No. 30, Chapter 6, [Wipro XXIII Any bresch of trust by the persen Bidder requests modification: - No Change
Clause XXI1II engaged by contractor will lead to immediate
cessation of service of person and any less XXI1II Any inolvement in a fraudulent or
caused to project will be recovered from vendor. |corrupt act breach-eftrust by the person
engaged by contractor will lead to immediate
cessation of service of person and-anyJoss-
L o-pro i sred from vendor,
60 |Page No. 30, Chapter 6, | Wipro XXV, The PFMS assets will be protected Bidder requests modification: - No Change
Clause XXIV against copy rights & 1P rights will be protected .
by the bidders at all time. KXIV, The RPEMS-asses-willbesrotected-
. B G TP riadis wil .
61 |Page No. 30, Chapter 6, [DCM Data | The Company/Firm/Agency shall raise the bill, |You have asked the salary shall be made on 1st |The clavse has been amended as
Clavse XXVII Systems in triplicate, along with attendance sheet working day of the suceeeding month, request | "The Company/Firm/A gency shall raise the bill, in triplicate, along
perfermance report and submit the same to the  |you to consider that the salary should be made  |with attendance sheet performance report and submit the same to the
Sr. Accounts Officer (Major Procurement on 1st week of the month instead of 1st day of  |Sr. Accounts Officer (Administration), Public Financial Management
Section), Public Financial Management System, |the month. System, 3rd Floor, Shivaji Stadium Annexe Building, Shaheed Bhagat
3rd Floor, Shivaji Stadium Annexe Building, Singh Marg, New Delhi-110001 in the tirst week of the succeeding
Shaheed Bhagat Singh Marg, New Deihi- month. The bills for payment shall be raised after making payment of
110001 in the first week of the succeeding salaries to the manpower employed for the preceding month,
month, The bills for payment shall be raised after Company/Firm/Agency has (o submit the certificate stating that they
making payment of salaries to the manpower have paid the salaries to the deployed resources.
employed for the preceding month, The payment
of salary shall be made on the st working day of] Necessary Corrigendum has been issued.
the succeeding month and the bill raised by the
agency shall be supported by evidence of bank
account transfer of salaries of persens assigned
to project.
62 |Page No. 30, Chapter | Wipro Vendor will provide the Background check of all | Bidder will share the BGV report with the Vendor will have to conduct background verification along with the

7,Clause [ (&)

the personel deployed at PFMS

customer as per the R Policy. Pls. clarify if
there is any specific ask flated with BGV check.

educational qualification to establish that the deployed resources are
law abiding and have not indulged in any unlawful practices, Vendor

has to submit a HR Certificate in this regard.
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63

Section - GENERAL
TERMS AND
CONDITIONS OF
CONTRACT , Page 30

TCS

XXVIL. The payment of salary shall be made on
the 1st working day of the succeeding month and
the bill raised by the agency shall be supported
by evidence of bank account transfer of salaries
of persons assigned to project.

Vendor organization will give undertaking on its
letterhead as evidence for Salary payment to the
deploved team members along with invoice of
the month

The clause has been amended as

"The Company/Firn/Agency shall raise the bill, in triplicate, along
with attendance sheet performance report and submit the same to the
Sr. Accounts Officer (Administration), Public Financial Management
System, 3rd Floor, Shivaji Stadium Annexe Building, Shaheed Bhagat
Singh Marg, New Delhi-110001 in the first week of the succeeding
month. The bills for payment shall be raised after making payment of
salaries to the manpower employed for the preceding month,
Company/Firm/Agency has to submit the certificate stating that they
have paid the salaries to the deployed resources.

Necessary Corrigendum has been issued,

64

Section 7-
LIABILITIES,
CONTROL ETC. OF
THE PERSONS
DEPLOYED, Page 30

TCS

11, However, PFMS has staggering/shift system
fo cater to the requirements of service and works
on all helidays to provide operational suppert.
No additional payment shall be made if the
person deployed to work additional hours on
account of office exigency.

a. In case the associate is asked to work on
holidays He/she is to be compensated by
allowing Compensatory off or extra billing by
vendor,

b, For extended hours i.e. beyond office hours,
For all 8.5 hours accumulates, the same member
is entitled for a Compensatery off or extra billing
by vendor.

¢. In case of odd working hours, drop al home
facility sheuld be provided by CGA as a staff
security measure as it may not be possible for the
associate to use his daily conveyance mode
during off hours

2. & b, PFMS normally works in the notified hours only. In case of
exigencies, the resources deployed shall be made to work for odd hours
or on holidays for which no additional payment will be dene.

¢. In case of odd working hours, if essential, PFMS will be providing
the conveyance to the deployed resources as a staff security measure.

65

Page No. 31, Chapter 7.
Clavse V

UTITSL

The tendering company shall replace
immediately any of the personnel

pls provide exact timeline for replacement of the
resources for this clause.

The timeline for replacement of the resources is 07 (Seven) days as
mentioned in amended clavse viii of chapter 7 in the tender document.

66

Page No. 31, Chapter 7.
Clause V11

UTITSL.

The Agency shall depute a coordinator who
would be respengible for immediate interaction
with the competent authority

pls clarify, wether this resource is an extra
resource?

Mo it is not an extra resource. The coordinator will act as one point
contact / Nodal person from the successful bidder for PFMS for
deployement of resources elc,

67

Page No. 31, Chapter 7,
Clause Vil

UTITSL

The Selected agency shall immediately provide a
substitue in the event of any person leaving the
job due to his/her personal reasons in Case the
agency is asked to provide a substitue and it fails
in doing so within 3 days thena penalty equal fo
10% of the daily renumeration of the worker

"|will be imposed on the agency, besides

deduction of daily remuneration

Replacing a qualified resource as per the
requitement of project within three days will be
challenge, So We request you 1o relax this point
and increase the time of replacing/substituting &
particular resource to atleast 45 days without
penéllt}h

Request for the change in the time limit for providing a substitute has
been considered and the time limit for providing a substitute has been
increased to7 (seven)days, Necessary Corrigendum has been issued.
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68

Page No. 31, Chapter 7,
Clause viii

Artech

The selected agency shall immediately provide a
substitute in the event of any person leaving the
job due to his/her personal reasons. Tn case, the
Agency is asked to provide a substitute and it
fails in doing so within 3 (three) days, thena
penalty equal to 10% of the daily remuneration of]
the worker will be imposed on the agency,
besides deduction efdailyremuneration.

3 (three) days is too short a period and needs to
be increased,

Request for the change in the time limit for providing a substifute has
been considered and the time limit for providing a substitute has been
increased to 7 (seven) days. Necessary Corrigendum has been issued.

69

Page No. 31, Chapter 7,
Clause VIII .

Wipro

The selected agency shall immediatley provide
the substitue in the event of any person leaveing
the job.

Bidder will ensure that any resource leaving the
job will serve the complete Notice period as
deifned by the bidder and substitue will be
deployed beofre the resource leaving the

job. Bidder will request the PFMS to remove the
¢lause of providing the substitue within 3 days,

The time limit for providing a substitute has been revised and revise
time limit is 7 (seven) days.

70

Page No. 31, Chapter 7,
Clavse IX

UTITSL

It will be the responsibility of the vendor to meet
trensportation, medical and any other
requirements in respect of the person deployed
by it in the PFMS

pls clarify the term medical, is this mean medical
insurance?

As per the terms and conditions of the tender document, PFMS will not
be cevering medical insurance, The deployed manpower must be
covered as per the company's medical policy.

71

Page No, 31, VHI,
Penalty

3i Infotech

In case within the 3days if back up will not
provided, it will attract penalty 10% of daily
WRges

Kindly keep one week time to give the
replacement and penalty should be capped to 5%

Request for the change in the time limit for providing a substitute has
been considered and the time limit for providing a substitute has been
increased to 7 (seven) days. Necessary Corrigendum has been issued.
The penality of 10% of the daily remuneration is retained.
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72

Page No. 531, Chapter 7,
Clause IV

Wipro

IV. In case, the person employved by the
successful Company/Firm/Agency commits any
act/ omission/conmission that amounts to
misconduct/indiscipline/incompetence, the
successful Company/Firm/Agency will be liable
to take appropriate disciplinary action against
such persons, including their removal from the
site of work required by the PFMS.

V. The tendering Company/Firm/Agency shall
replace immediately any of'its persennel who
are found unacceptable to the PFMS because of
security risks, incompetence, conflict of interest,
improper conduct ete. upon receiving a notice
from the PFMS

Bidder requests modification: -

1V In case, the person employed by the
successful Company/Firm/Agency commits any
act / omission/commission that amounts to
misconduct/indiscipline/incompetence, the
successful Company/Firm/Agency will be liable
to take-approprinte-diseiphnan-acHonaganst
such-persons-ineladipgtheir seel their removal
from the site of work required-by-the PEMS.

V. The tendering Company/Firm/Agency shall
replace immediately any of its personnel who

are found unacceptable to the PFMS hecause of

their involvement in anv corrupt or
frapdulent act security-risksneompetence -
eonftict-ofnteresi-mproper-conduct-ete: upon
receiving a notice of at least thirty (30) davs
from the PFMS

1V & V No Change

73

Page No, 31, Chapter 7,
Clause VIII

Wipro

The selected agency shall immediately provide a
substitute in the event of any person leaving the
job due to his/her personal reasons, In case, the
Ageney is asked to provide a substitute and it
fails in doing so within 3 (three) days, then a
penalty equal to 10% of the daily renuneration
of the worker will be imposed on the agency,
besides deduction of daily remuneration.

The selected agency shall immediately provide a
substitute in the event of any person leaving the

ob due to his/her personal reasons. In case, the

Agency is asked to provide a substitute and it
[rils in doing so within 3-¢deed 30 (thirty)
days, then a penalty equal to +0%4 5% of the
daily remuneration of the worker will be
imposed on the agency, besides deduction of
daily remuneration.

Request for the change in the time limit for providing a substitute has
been considered and the time limit for providing a substitute has been
increased to 7(Seven)) days. Necessary Corrigendum has been issued.

The penality of 10% of the daily remuneration is refained.

74

7, Liabilities Control
Etc of the persons
deployed Page 31, Point
6(x),

TCS

7(viii} : In case, the company/firm/agency is
asked to provide a substitute and it fails to do so
within three days, then a penalty equal to 10% of]
the daily remuneration of the worker will be
imposed on the agency, besides deduction of the
daily remuneration of the said 1T professional.

In some cases it would be difficult to provide
substitute within 3 days. Thus it is requested to
modify this period to 15 business days.

Request tor the change in the time limit for providing a substitute has
been considercd and the time limit for providing a substitute has been
ingreased to 7 (seven) days. Necessary Corrigendum has been issued,
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75 |Section 7- TCS V1. Vendor shall be required to maintain daily | We suggest that substitute should not be asked if | Vendor has to provide the substitute if the resource is on leave for a
LIABILITIES, attendance/ leave report in the formal as the resource is on leave for short term period period of 15 (Fifteen) days or more,
CONTRGL ETC. OF preseribed by PFMS, If a deployed resource is  [(say up to 15 days), The other members of the
THE PERSONS on leave then the vender shall provide a svitable |staff would compensate as extended hours Or on
DEPLOYED, page 31 substitute of equivelent qualification. off days. However for long term leaves,
Bidder/Vendor will provide for the replacement,
bases on the role of the person. Availability for
the special reles many be a constraint.
76 |8, LEGAL Page 32 TCS Point I1 : The tendering agency shall also liable |Pricing terms needs to be exclusive of taxes. The [Pricing terms shall be exclusive of all taxes. However,
for depositing all taxes, levies, cess efc on Employer needs 1o be responsible for all taxes  }Company/Firm/Agency shall be ligble for depositing all taxes, levies,
account of service rendered by it to the PFMS to lincluding any new taxes. cess etc on account of service rendered by it to the PFMS to the
the concerned tax cellection authorities from concerned tax collection authorities from time to time.
timme to time as per extant rules and regulations
on the matter.
77 |9 Force Majeure Page |TCS Force majeure clause will mean and be limited to|Decision of Joint Controller needs to be subject |No Change

32

the following in the execution of the
contract/purchase order placed by PFMS;- "If at
any time, doring the continuance of this contract,
the performance in whole or in part by either
party of any obligation under this contract shall
be prevented or delayed by reason of any war,
hostility, acts of public enemy, civil commotion,
sabotage, fires, floods, explosions, epidemmics,
quarantine restrictions, strikes, lockouts or act of
God fhereinafler referred to "events'y provided,
notice of the happening of any such event is
given by either party to the other within 7 days
from the date of oceurrence thereof, neither party
shall by reason of such event be entitled to

terminate this contract nor shall either party have| -

any claim for damages against the other in
resnect of such nonnerformance or delav in

to dispute resolution mechanism. Further, in case
of terrnination under this clause, the Employer
shall be respongible for payment to the selected
vendor for the services performed till the
effective date of termination.
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L

performance. and deliveries under the contract
shall be resumed as soon as practicable after
such event has come to an end or ceased to exist,
and the decision of the Joint Controller General
of Accounts (PFMS) as te whether the deliveries
have been so resumed or not, shall be final and
conclusive, provided further that if the
performance in whole or part or any obligation
under this contract is prevented or delayed by
reason of any such event for a period exceeding
30 days, either party may at its option terminate
the contract”.

R e T

78

8. LEGAL Page 32,

TCS

Point & (i): The tendering agency shall also
liable for depositing all taxes, levies,cess efc on
account of service rendered by it to the PFMS to
the concerned tax collection authorities from
time to time as per extant rules and reguiations
on the matter.

The tendering agency shall submit the certificate
as per the required formation and signed by
autharized person of the organization

It is the duty of the tendering agency to deposit all taxes, levies, cess etc
on the service rendered by it to the PFMS to the concerned tax
collection authorities. Bids may kindly be subimitted as per the erms
and conditions of the Tender Document,

79

Page No. 32, Chapter 8,
Clause I

UTITSL

The Agency has to submit copy of deposit of
EPF/EST with concerned authorities cvery month
as an evidence of payment In the accounts of
persons deploved,

We request you to remove this clause, Instead
Agencies' authorized person letter for
transferring the salary for the said month would
be considered by PFMS.

The clause T of Chapter 8 has been amended as

"Vendor will be respensible for timely payment to the deployed IT
resources and statutory authorities and compliance of all statutory
provisions relating to minimum wages/specified confract amount etc. in
respect of the persons deployed by it in the PFMS."

Necessary Corrigendum has been issued,
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80

Page No, 32, Chapter ©

Wipre

"If at any time, during the continuance of this
contract, the performance in whole or in part by
gither party of any ebligation under this contract
shall be prevented or delayed by reason of any
war, hostility, acts of public enemy, civil
commotion, sabotage, fires, floods, explosions,
epidemics, quarantine restrictions, strikes,
lockouts or act of God (hereinafter referred to
'events") provided, notice of the happening of
any such event is given by either party to the
other within 7 days from the date of occurrence
thereof, neither party shall by reason of such
event be entitled to terminate this contract nor
shall either party have any claim for damages
against the other in respect of such
nonperformance or delay in performance, and
deliveries under the contract shall be resumed as
soen as practicable after such event has come 1o
an end or ceased to exigt, and the decision of the
Joint Controller General of Accounts (PEMS) as
to whether the deliveries have been so resumed
or not, shall be final and conclusive, provided
further that if the performance in whole or part
or any obligation under this contract {s prevented
or delayed by reasen of any such event for a
period exceeding 30 days, either party may at its
option terminate the contract”,

Bidder requests modification: -

"I at any time, during the continuance of this
coniract, the performance in whole or in part by
either party of any obligation under this contract
shall be prevented or delayed by reasen of any
war, hostility, acts of public enemy, civil
commeotion, sabotage, fires, floods, explosions,
epidemics, quarantine restrictions, strikes,
lockouts or act of God (hereinafter referred to
levents') provided, notice of the happening of
any such event is given by either party to the
other within 7 days from the date of occurrence
thereof, neither party shall by reason of such
event be entitled to terminate this contract nor
shall either party have any claim for damages
against the other in respect of such
nenperformance or delay in performance, and
deliveries under the contract shall be resumed as
soon as practicable after such event has come to
an end or ceased to exist-and-the-decision-ofthe-
arnoh-shall-be-final-and-conelusive; provided
further that if the performance in whole or part
or any ebligation under this contract is prevented
or delayed by reason of any such event for a
period exceeding 30 days, either party may at its

option terminate the contract”, In_ease of such
fonemmina ti tho Baided phaoll o wnaold foumanll

No Change

81

8. LEGAL , page 32

TCS

1, Vendor will be responsible for timely payment
to the supplied manpower and statutory
authorities and compliance of all statutory
provisions relating to minimum wages/specified

|contract amount etc. in respect of the persons

deployed by it in the PFMS. The Agency has to
submit copy of deposit of EPF / ES] with
concerned authoritics every month as an
evidence of payment in the accounts of persons
deployed.

Vendor organization will give undertaking on ifs
letterhead for Salary and EPF/ES] related
information requirement for the deployed team
members along with invoice of the month

The clause | of Chapter & has been amended as

"Vendor will be responsible for timely payment to the deployed IT
resources and statutory authoritics and compliance of all statutory
provisions relating to minimum wages/specified coniract amount etc. in

respect of the persons deplayed by it in the PEMS."
Necessary Corrigendum has been issued.
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Page Ne., 33, Chapter {5,
Clause

Wipro

Yendor wili be responsible for timely payment to
the supplied manpower and statutory autherities
and compliance of all statutory provisions
relating to minimum wages/specified contract
amount etc. in respect of the persons deployed
by it in the PFMS. The Ageney has to submit
copy of deposit of EPF / ESI with concerned
authorities every month as an evidence of
payment in the accounts of persons deployed.

Bidder requests modification: -

Vendor will be responsible for timely payment io
the supplied manpower and statutory authorities
and compliance of all statutory provisions
relating to minimum wages/specified contract
amount etc. i respect of the persons deployed
by it in the PEMS, Fhe-Ageney-has-to-submit-
copy-oi-depesit-efERE/ESlwith-coneerned-
hesi ) ' 4

The clause 1 of Chapter & has been amended as

respect of the persons deployed by it in the PFMS."
Necessary Corrigendum has been issued,

83

Page No. 33, Chapter
10

Wipro

PFMS and the selected vendor shall make every
effort to resolve amicably, by direct negotiation,
any disagreement or dispute arising between
them under or in conmection with the work order.
If any dispute arises between parties on aspects
not covered by this agreement, ot the
canstruction or operation thereof, or the right,
duties or liabilities under these except as to any
matters the decision of which is specially
provided for by the general or the special
conditions, such dispute shall be referred to the
atbitrator as appointed by Jt. CGA, PFMS and
the award of the arbitration, as the case may be,
shall be final and binding on botl the parties.
The arbitrator with the consent of parties may
modify the time frame for making and
publishing the awards, Such arbitration shall be
governed in all respects by the provision of the
Indian Arbitration Act, 1996 or later and the
rules thereunder and any statutory modification
or re-enactment, thereof. The arbitration
proceeding shall be held in New Delhi, India

Bidder requests modification: -

PFMS and the selected vendor shall make every
effort to resolve amicably, by direct negotiation,
any disagreement or dispute arising between
them under or in connection with the work order.
If any dispute arises between parties on aspects
not covered by this agreement, or the ’
construction or operation thereof, or the right,
duties or liabilities under these-ex-eep%—as—ie—aiw—
mttersthe-decision-ofwdtehis-speeialh-

provided-for by the-seneral-or the-speeial-
esnditiens, such dispute shall be referred to a_

single the arbitrator as appointed_after mutual
agreement of both parties by-H-CGATRRMS-
and the award of the arbitration, as the case may
be, shall be final and binding on both the parties,
The arbitrator with the consent of parties may
modify the time frame for making and
publishing the awards. Such arbitration shall be
governed in all respects by the provision of the
Indian Arbitration Act, 1996 or later and the
rules thereunder and any statutory modification
ar re=enactment, thercof. The arbitration
proceeding shall be held in New Delhi, India.

No Change
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84 |Page No. 35, Chapter |Wipro The Bids should be valid for 120 days from the {The Bids should be valid for 120 days from the |The last date of submission of bids and the date for opening of Tender
12, Clause 1V Validity date of opening of tenders. PFMS reserves the | date of lyst date of submission of bids, esendnir| Document is same in case of this Tender.
of Bids right to accept/rgject any or all the tenders in part|eftenders: FFMS reserves the right to
or full or divide the work among (wo or more  |accept/rgject any or all the tenders in part or full
parties and in such case biddersfintending or divide the work among two or more parties
bidders, shall not have any claim on PFMS. and in such case bidders/intending bidders, shall
not have any claim on PFMS,
85 [Section 7- TCS VII. The agency shall depute a coordinator whe |Please clarify the requirement w.r.t. coordinator | The deployrent of the coordinator of the suceessful bidder can be
LIABILITIES, would be responsible for immediate interaction  |deployment i.e. on call or full time deployment available "on-call" to PFMS.
CONTROL ETC. OF with the competent authority so that optimal in FFMS
THE PERSONS services of the persons deployed by the agensy
DEPLOYED, page 35 are availed without any disruption.
§6 |Page No. 36, Chapter  [Wipro The contract for supply of above mentioned Bidder requests medification: - Extension of the Contract will be decided after taking the due approval

14

manpower initially will be given for two year
from the date of order issued by this office for
sapply of IT manpower after selecting the
persormel on the basis of test/ interview. The
peried of the contract may be further extended
provided the requirement of the PFMS fdr the
above manpower persists at that time, or may be
curtailed/ terminated at any time before the
normal tenure owing to deficiency in service or
substandard quality of manpower deployed by
the selected Company/Firm/Agency or otherwise
for administrative reasons. The PEMS, 0/0 the
Controller General of Accounts or the person
Authorized by PFMS, however teserves the right
to terminate this initial contract at any time after
giving one-month notice to the selected
Company/Firm/Agency.

The centract for supply of above mentioned
manpower initiaily will be given for two year
from the date of order issued by this office for
supply of IT manpower after selecting the
personnel on the basis of test/ interview, The
period of the contract may be {urther extended
provided the requirement of the PFMS for the
above manpower persists at that time on_terms

and conditions mutually agreeable to both
partics,-e-may-be-cyrtailedHerminated-atany-

of Competent Financial Authority on the same Terms and Conaditions
of the Contract. Bids may kindly be submitted as per the terms &
conditions of the Tender Document.
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87 |Page No. 36, Chapter |UTITSL The bidders must be the agencies offering IT Pls clarify if the bidder can showcase their total |As per the revised clavse, the bidder can showease the average annual
14, Clause professionals of the kind require for at least three [turnover from IT/TTes Services meeting this Turncver of 1ast three years (2014-15 to 2016-17) from IT/[Tes
prior years with an average annual turnover of at jeriteria (CA Certificate) Services in this regard. Turnever from supply of Hardware/IT
o least Rs.8 Crore (Rupees Eight Crore Only) infrastructure and their associated maintenance services shall not be
~ during the last 3 years (2014-15 to 2016-17). considered.
Copies of turnover certificate of last three
financial years, duly certified by Chartered
Accountant shall be submitted with technical bid
docurnent. The bidder should be profit making
company. )
88 |Page No. 36, Clause 14,[31 Infotech  |Bidder should be profit making ‘We understand that last financial year should be |Bidder should be profit making Company atleast during the Tast
1. Profit making profitable - iFinancial Yearie., 2016-17. A certificate from a Chartered Accountant
in this regard shall be sufficient,
89 [Page No. 36, Chapter |UTITSL The Agency/firm which are in the business of  |Pls clarify what document/information need to  {In case of Completed Projects, a copy of the work order and work
14, Clause 11 software development and/or providing IT be provided for this point, completion/satisfaction certificate be provided.
manpower are eligible and should have executed In case of On-Going projects, a copy of the work order and a recent
similar work in last three years. satisfactory certificate from the client be provided. No Self-Declaration
by the Bidder will be considered. )
90 |Page No. 36, Chapter  [CIPL 1. The bidders must be the agencies offering IT  [Request for for amendment and change ;- "The |Bidder should be profit making Company atleast during the last
14, Clause 1 professionals or the kind require for at least three|biddershould be profit making company from  |Financial Yearie, 2016-17, A certificate from a Chartered Accountant
prior years with an average annual turnover of at [last three years, in this regard shall be sufficient.
least Rs.8 Crore (Rupees Eight Crore Only)
during the last 3 years (2013-14 to 2015 -16).
Copies of turnover certificate of last three
financial years, duly certified by Chartered
Accountant shall be submitted with technical bid
document The bidder should be profit making
company.
61 |Page Ne. 36, Chapter  |CIPL 1. The Company/Firm / Ageney which are in the|Request for amendment and change as:- "The  |No Change
14, Clause 11 business of software development and / or Agency/firm which are in the business of
providing IT manpower are eligible and should  |scftware development and/or providing IT
have executied similar work in last three years. |manpower are eligible and shovld have executed
Agencies providing other type of manpower iike |similar work / Data Centrg Projects /
Drata Entry Operators, HR Staffing companies,  |Implementation Software solutions Application
providers of placement and security personnel  |Licenses/ or IT Infrastructure Projects /
services and nonOIT firms are not eligible Tor including in last three years,
this tlender.
92 |Eligibility Criteria: Coromandel |PFMS reserves the right to terminale this inftial  [Requesting for change in Notice period from one |No Change

Page 36 of 106, Point

No 14

contract at any time after giving one month

notice to the selected company

month to 3 months.
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93 |Eligibility Criteria; Coromandel |The bidder should preferably be 15O 9001:2008, | Requesting to censider ISO 27001:2013 The Clause has been amended as "The bidder must be CMMI Level -
Page 36 of 106, Point IS0 27001 certified company 3 and above." Necessary Corrigendum has been issued,

No 14

94 |Eligibility Criteria: Coromandel [The contract for supply of IT Manpower after  |1)Specify the interview location 7 i. The interview location will be in the premises of PFMS, New Delhi
Page 36 of 106, Point selecting the personnel on the basis of i) What would be the interview and selection for all the resourges,

No 14 Test/[nterview process 7 ii. The interview will be conducted based on the resumes submitted by
the Successful Bidder to ascertain the finess of resource deployed of
the project.

95 |Page No, 36, Chapter  |Wipro Bidder must have supperted the services of IT  [Request for kind consideration, instead of WO / |In case of Completed Projects, a copy of the work order and work
14, Clause I professionals to at least 3 software projects of  |Contact Competition certificate , Company completion certificate be provided.

value of 8 cr and above per year Secretary Letter/Aunthorised Signatory Letter to  [In case of On-Geing projects, a copy of the work order and a recent

be accepted as a proof of eligibility. satisfactory certificate from the client be provided. No Self-Declaration
Copies of orders/contracts and compietion by the Bidder will be considered.
certificate from the client

96 |Page No. 37, Chapter [UTITSL General Query We request vou fo provide a chance to bidder or [Evaluation of the tender will be done by the Tender Evaluation
15, Clavse I - vi participating companies in case of any Committee as per the terms and conditions of the tender document,

deficiencies in the proposal. Decision taken by the competent authority shall be final.

97 |Page No. 37, Chapter  |Wipro Anvndertaking (self-certificate) that the bidder |Bidder requests modification: - No Change
14, Clause VI hasn't been blacklisted by a Central / Stafe

Governiment/ institution and there has been no  [An undertaking (self-certificate) that the bidder
litigation with any government departmenton  |hasn't been blacklisted by a Central / State
accouni of similar services shall be submitted.  [Government/ institution since the [ast three (3)
Any dispute/lncomplete Projects (failed) details |years and there has been no litigation with any
be submitted with reasons thereof, government department on account of similar
services which shall materially affect the
bidder's ability to perform obligations as per
the RFF shall be submitted, Any-
Lenibtod with_s ) :

9% |14 Eligibility TCS Clause V: The bidder should be registered with |Registration with BSIC may not be applicable, | The Query is not relevant as there is no provision of ESIC in the
criteria/Technical the Emplovees Provident Fund Organization requested Clause of Chapter 14 in the Tender Document.
requirement for the (EPFO) and Employees State Insurance
bidder for —Technical Corporation (ESIC) on the date of bid
Bidl Page 37 submission.

99 |14 Eligibiiity TCS Clause VI; An undertaking (self-certificate) that [Litigation certificate will confirm that to the best [No Change

criteria/Technical
requirement for the
bidder for —Technical
Bidl Page 37

1no litigation with any government department on

the bidder hasn't been blacklisted by a Central /
State Government/ institution and there has been

account of similar services shall be submitted.
Any dispute/Incomplete Frojects (failed) details
be submitted with reasons thercof,

of bidder’s knowledge there are no litigation
with any Govt, Depl. which may adversely affect
bidder's performance of obligations under the
engagement resulting from this RFP,

N
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100 |Page No. 40, Trata UTITSL Curriculum vitae of IT Professionals to be Pls ¢larify, how many CVs for each positions 1. The Bidder hag to be compulsorily submit 120 CV's as per the break
Sheet, Clause 11, Form placed on hire with the project Cell PFMS need to be submitted aldng with the proposal, up given in the Tender Notice,
Tech 4 Also, pls calrify if the similar resources can be {2, All CV's must bear the photograph and Signature of manpower
deployed at the time of execution of the project? |proposed to be deployed.
As a part of technical proposal; all these CVs 3. Manpower deployed should be atleast 70 % of the each category
need to be signed by the candidate also? resumes provided in the Technical Bid by the Bidder.
101 |Data sheet— Page no  |Coromande!l |Curriculum Vitae of IT Professional to be placed |In IT industry there is & global movement of The Bidder has to be compulsorily submit 120 CV's as per the break up
40 of 106, Form tech 4 on hire with Project cell (PFMS) resources and it may not be feasible to keep the | given in the Tender Notice.
resources for 120 days, Hence, Sample CVs can |[Manpower deployed should be atleast 70% of the each category
be provided and at the time of execution of the  |resumes provided in the Technical Bid by the Bidder.
project resources with same or better skills will
be made available. And alse not feasible to
submit Degree certificate and other documents
pertaining to Resources. Hence, Sample CVs
alone ¢an be provided
102 [Page No, 40, Chapter  [Wipro The 120 IT Professionals are required initially ~ (Bidder requests modification: - Extension of the Contract will be decided afrer taking the due approval
15, Clause 10 for a period of two years. PFMS may however of Competent Financial Authority on the same Terms and Conditions
order variation to the duration of the assignment |The 120 IT Professionals are required initially  {of the Contract. Bids may kindly be submitted as per the terms &
of an individual IT Professional and may require |for a period of two years, PFMS may however  |conditions of the Tender Document.
ditferent start date for the assignment of different |order variation to the duration of the assignment
IT Professionals. The initial contract duration  |of an individual IT Professional and may require
shall be two years which shall be extendable different start date for the assignment of different
based on the requirements of PFMS. IT Professionals on terms and conditions
mutually agreeable to both parties. The initial
contract duration shall be twa years which shall
be extendable based on the requirements of
PFMS on terms and conditions mutnally
agreeable to both parties.
103 |Page No. 40, Chapler | Wipro As per RFP We would like to request that any organization is{ The Bidder has to be compulsorily submit 120 CV's as per the break up
15, Clause 11 not keeping bench available to be deployed in - [given'in the Tender Notice,
anticipation of an upcoming project. Hence Manpower deployed should be atleast 70% of each category resumes
request you to allow for submilting provided in the Technical Bid by the Bidder,
sample/indicative profiles, and the persens
having equivalent / more skills shall be
deploved.
e
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104 |Page No. 41, Data Dev IT Points for financial stability: - Average Turnover| Minimum turover for eligibility is 8 Cr average |Request for Change in Evaluation Criteria has been congidered and the
Sheet, Clavse 16.1.1 during last 3 years as per Tender Documents. turnover for last three years, which suggests necesssary Corrigendum has been issued.
Evaluation criteria i.¢. “Score of Turnover” highest score on same parameter may be Points for financial stability: - Average Turnover during last 3 years as
Above Rs. 500 Cr 10 points considered upio 50 Cr, instead of 500 Cr, per Tender Documents,
Above Rs. 100 Crto 500 Cr 8 points Because it {s not a fair comparison between 8 Cr. |Evaluation criteria i.e. “Score of Turnover”
Above Rs. 20 Cr to Rs. 100 er 6 points company and 500 Cr. company. Also the key | Above Rs, 500 Cr 10 points
Above Rs.10cr to Rs. 20 ¢r 4 points business interest areas have drastic differences. |Above Rs. 300 Cr upto Rs. 500 Cr 9 points
Above Rs. 8cr to Rs, 10er 2 points Above Rs. 240 Cr upto Rs. 300 Cr 8 points
Above Rs. 180 Cr upto Rs. 240 Cr 7 points
Above Rs, 130 Crupto Rs. 180 Cr 6 points
Above Rs, 80 Crupto Rs, 130 Cr 3 points
Above Ry, 30 Crupto Rs. 80 Cr 4 points
Above Rs. 08 Crupto Rs, 30 Cr 3 points
For Rs, 08 Crores ' 2 Points
105 [Page No. 41, Data DevIT Age- No, of years of experience (As per tender | Minimum years of experience required in RFP  [Request for Change in the Evaluation Criteria has been considered and
Sheet, Clauge 16.1.1 documents i.e. “Score of years® experience”) 1s 3 years, which suggests highest score on same [the necessary Corrigendum has been issued.
Above 25 years 10 points parameter may be congidered upto 10 years, The amended Evaluation Criteria as Age- No. of vears of experience
Above 20 years upto 25 vears 8 points instead of 25 years, Because 23 years of (As per tender docoments i.e. “Score of years™ experience’™)
Above 10 years upto 20 years 6 points existence neither guarantees good health of the  [Above 15 vears 10 points
Above 3 years upto 10 years 4 points company nor counts for any project benefits Above 12 years vpte 15 years - 8 points
Above 3 years upto 5 years 2 points with respect to maturity. Above (9 years upto 12 years 6 poinls
Above 06 years upto 05 years 4 points
Above 03 years upto 06 years 2 poinis
106 {Page No, 41, Data Digiweb IT |Age- No. of years of experience (As per tender  [QCBS criteria for score w.r.t experience required | Request for Change in the Evaluatien Criteriz has been considered and
Sheet, Clause 16.1.1 Solutions documents i.e. “Score of years’ experience”™) may be revisited to ensure desired level of the necessary Corrigendum has been issued.
Above 23 years 10 points competency, rather than awarding high score to | The amended Evaluation Criteria as Age- No. of years of experience
Above 20 years upto 25 years 8 points 25 years old company, which is not relevant to  [(As per tender documents.ie. “Score of years’ experience™)
Above 10 years upto 20 years 6 points the competency level of recent times. Above 15 years 10 points
Above 5 years upto 10 years 4 points Above 12 years upto 15 years 8§ points
Above 3 years upto 5 years 2 points Above 09 years upto 12 years 6 points
Above 06 years upto 09 years 4 poinis
Above 03 years upto 06 years 2 points
-
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107 |Page No. 41, Data Digiweb IT  (Points for financial stability: - Average Turnover |QCBS criteria for score w.rt. turnover may be  |Request for Change in Evaluation Criteria has been considered and the
Sheet, Clause 16.1.1 Solutions during last 3 years as per Tender Documents. revisited to ensure fair competition among necesssary Corrigendun has been issued,
Evaluation criteria i.e. “Score of Turnover” prospective bidders, because & Cr. company can [Peints for financial stability: - Average Turnover during last 3 years as
Above Rs. 500 Cr 10 points hardly be compared with upto 20 Cr. company  |per Tender Docunients.
Abaove Rs. 100 Cr to 500 Cr 8 points and not more than that. Evaluation criteria i.e. “Score of Turnover”
Above Rs. 20 Cr to Rs. 100 cr 6 points Above Rs. 500 Cr 10 points
Above Rs.10cr to Rs. 20 cr 4 points Above Rs. 300 Cr upto Rs. 500 Cr 9 points
Above Rs. 8cr to Rs. 10cr 2 points Above Rs. 240 Cr upto Rs. 300 Cr 8 points
Above Rs. 180 Cr upto Rs. 240 Cr 7 points
Above Rs. 130 Crupto Rs. 180 Cr 6 points
Above Rs. 80 Crupta Rs. 130 Cr 5 points
Above Rs. 30 Crupto Rs. 80 Cr 4 points
Above Rs. 08 Crupto Rs. 30 Cr 3 points
For Rs, 08 Crores 2 Points
108 |Page No. 41, Data Nippon Data |Points for financial stability: - Average Turnover|As an MSME company we request you to please [Request for Change in Evaluation Criteria has been considered and the
Sheet, Clause 16.1,1 Systems Ltd during last 3 years as per Tender Documents. make the change in the points allocation related (necesssary Corrigendum has been issned,
Evaluation criteria i.e. “Score of Turnover” to points te be given under “Financial Stability”, |Points for financial stability: - Average Turnover during last 3 years as
Above Rs, 500 Cr 10 points We feel the above peint condition puts Indian  [per Tender Documents.
Above Rs. 100 Cr to 500 Cr 8 points Softwate companies at disadvantage. With the |[Evaluation criteria i e. “Score of Turnover”
Above Rs. 20 Cr to Rs. 100 cr 6 points government promtoting make in India and Above Rs, 500 Cr 10 points
Abeve Rs.10cr to Rs. 20 cr 4 points MSME sector, the abeve terms should be kept, |Above Rs, 300 Cr upto Rs. 506 Cr 9 points
Above Rs. 8cr to Rs. 10cr 2 points keeping in view the size of the order. Asitis  |Above Rs. 240 Crupto Rs. 300 Cr 8 points
already mentioned that the bidding company Above Rs. 180 Crupto Rs 240 Cr 7 points
should have minimum 8 Cr turnover in the Above Rs. 130 Crupto Rs. 180 Cr 6 points
quaiification criteria, we feel the maximum slab {Above Rs. 80 Cr upto Rs. 130 Cr 5 points
above should be decided keeping in view the Above Rs. 30 Cr upto Rs. 80 Cr 4 points
same (may be 15Cr maximum), Otherwise large |Above Rs. 08 Crupto Rs. 30 Cr 3 points
companies will take the advantage of the same  |For Rs. 08 Crores 2 Points
and will then take the order and the government
will unnecessarily end-up buying at higher
prices.
109 116 Evaluation Criteria : ;Silver Touch |Experience on similar assignment : Mark 10 We weuld request you te please give more 100% marks will be awarded to the Company/Firm/Agency which has
Page no. 41 details/ bifurcation on how the authority will executed the similar assignments of maximum value in last 3 years for
assign detailed marking for Similar Experience. |Central, State, UT Government, Public Sector Enterprises &
Since the experience has not been asked in Autonomous Bodies, Other bidders will be given scaled down scores
Prequalification criteria also, pleage clarify. on the basis of similar assignments, subject to the minimum of 2 marks
for the lowest bidder with minimum similar work experience.
\
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110 |16 Evaluation Criteria : |Silver Touch |Experience on similar assignment : Mark 60 for [1f it is mandatory te quets for all categories, how |Evaluation of the bids wil? be done separately for each cafégory and
Page 0. 41 each category ‘ 100% marks will be calculated as there is 60 Bids will be ranked for each category separately in terms of fotal points
marks are given for each category (A, B & C),  |scored. The bid with the highest total points for each Category will be
please give clarify in details. considered for award of Contract.
111 {Page No. 41, Data SRIT Points for financiel stability: - Average Turnover | Though QCBS based selection process is being |Regquest for Change in Evaluation Criteria has been considerzd and the
Sheet, Clause 16.1.1 during last 3 veers as per Tender Documents. widely appreciated, the criteria considered for | necesssary Corrigendum has been issued.
Evaluvation criteria i.e, “Score of Turnover” comparison must be in synchronization with the Points for financial stability: - Average Turnover during last 3 vears as
Above Rs. 500 Cr 10 points market standards. For example, two companies | per Tender Documents.
Above Rs. 100 Cr to 500 Cr & points having a turnover of 8 Cr. and 500 Cr, have Evaluation criteria i.e. “Score of Turnover”
Above Rs. 20 Crto Rs, 100 ¢r 6 points huge differences w r.t. business approach in Above Rs, 500 Cr 10 points
Above Rs.10cr to Rs. 20 ¢r 4 points entirety, Hence highest score for 500 Cr. Above Rs. 300 Cr upto Rs. 500 Cr 9 poinis
Above Rs. 8crto Rs, 10cr 2 peints company may be adequately reviewed to avoid  [Above Rs. 240 Cr upto Rs, 300 Cr 8 points
deserving companies keeping away from Above Rs. 180 Cr upto Rs. 240 Cr 7 pointg
participation, Above Rs, 130 Cr upto Rs. 180 Cr 6 points
Above Rs. 80 Crupto Rs, 130 Cr 5 points
Above Rs. 30 Crupte Rs, 80 Cr 4 points
Above Rs. 08 Crupto Rs. 30 Cr 3 points
For Rs. 08 Crores 2 Points
112 [Page No. 41, Data ST Ape- No, of years of experience (As per tender  [Similarly two companies having registerad Request for Change in the Evaluation Criteria has been considered and
Sheet, Clause 16.1.1 documents i.e, “Score of years™ experience™) before 3 years or 25 years does not have any the necessary Corrigendum has been issued,
Above 25 years 10 points direct relevance w.r.t. competency levels at The amended Evaluation Criteria as Age- No. of years of experience
Above 20 years upto 25 years & poinis present situations, hence highest score for 235 {As per fender documents i.e. “Score of years’ experience’™)
Above 10 years upto 20 years 6 points years may be reduced adequately reviewed to Above 15 years 10 points
Above 5 years upte 10 years 4 points attract fairly deserving companics. Above 12 years ppto 15 years 8 points
Above 3 years upto 5 years 2 points Above 09 years upto 12 years G points
Above 06 years upto 09 years 4 points
Above 03 years upto 06 years 2 points
113 |Page No. 42, Data Dev IT Evaluation eriteria for the IT Protessional will be|Addition marks up to 3% awarded for addition  |Request for Change in the Evaluation Criteria has been considered and

Sheet, Clause 16.3

as follows:

L. I minimun General Qualification not
possessed — 0% of total.

2. If minimum Experience not possessed — 0% of]
total.

3. If minimom General Qualification and
minimum experience possessed- 50% of total,
4. For cvery additional Professional
Qualification — 5% in addition to 50% of the
lofal.

5. For every additional year of Experience — 5%
in addition to 50% of the total.

Note: - This will be subject to maximom of
100% for each CV.

qualification and experience may be considered
for removal due to irrelevance.

the necessary Corrigendum has been issued.

The amended Evaluation criteria for the IT Professional will be as
follows:

L If Professional Qualification not possessed — (0% of total.

2, If minimum Experience not possessed — 0% of total.

3, If Professional Qualification and minimum experience possessed-
60% oftotal.

4. For cach Preferred Professional Qualiﬁcatibn/Cerliﬁcaﬁon — (5% of
the total subject to the maximum limit of 20 % of the total.

3. For Experience in Financial Management — 20% in addilion to 60%
of the total,

Note: - This W/'[F}\iubject lti;j}‘);iwmm of 100% for cach CV.
A
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1. IE minimum General Qualification not
possessed -- 0% of total.

lotal.

3. If minimum General Qualification and
minimum experience possessed- 50% ol total.
4, For every additional Professional
Qualification — 5% in addition to 50% of the
total,

5, For every additional year of Experience — 5%
in addition te 50% of the total.

Note: - This will be subject to maximurm of
100% for each CV,

approptiately. Whether the total
experience means relevant experience or not? It
2, I minimurm Experience not possessed — 0% of may be more justified to ask for relevant

experience instead of total experience.

Reference in the | Company | Existing Provision / Clause in the Tender R l
Tender Document Name Document Query ep y
Page No, 42, Data Digiweb IT  |Evaluation criteria for the 1T Professional will be|Additional 5% marks awarded for addition Request for Change in the Evaluation Criteria has been considered and
Sheet, Clauge 16.3 Soiutions as follows: qualification and experience may be clarified the necessary Corrigendum has been issued.

The amended Evaluation criteria for the IT Professional will be as
Tollows:

1, 1f Professional Qualification not possessed — (0% of total.

2, If minimum Experience not possessed — 0% of total.

3. If Professional Qualification and minimum experience possessed-
60% of total.

4, For gach Preferred Professional Qualification/Certification — 05% of
the total subject to the maximum limit of 20 % of the total.

5. For Experience in Financial Managernznt — 20% in addition to 60%
of the total,

Note: - This will be subject to maximum of 100% for each CV,

Page No 42,Data
Sheet, Clause No. 16.3

DCM Data
Systems

Professional staff qualifications and competence |We understand that here you seek the vendor to
share some sample resumes as it is rarely

possible for any vendor to have 120 people for
similar skills en bench at any time,

for the assignment

The Bidder has to be compulserily submit 120 CV's as per the break up
given in the Tender Notice.

Manpower deployed should be atleast 70 % of the each category
resuimes provided in the Technical Bid by the Bidder

All CV's must bear the photograph and Signature of manpower
proposed to be deploved.

- |Data Sheet. Clause
16.3.1 to 16.3.10

Page No. 42, 43 and 44 |UTTTSL

Scoring criteria for each of the CV

We request you to pls remove this criteria

however PFMS may evaluate the number of CV
provided against each of the position instead of
marking cach of the CV at micro level

The Bidder has to be compulsorily submit 120 C'V's as per the break up
given in the Tender Notice.

Manpower deployed should be atleast 70% of the each category
resunes provided in the Technical Bid by the Bidder.

The Evaluation Criteria has been amended and as per the revised

Sheet Clanse 18

each category separately

Page No. 44, Data UTITSL The minimum technical score required to pass is |we request you to keep minimum score 60
Sheet 70 Evaluation Criteria, The minimum Technical score T (s) required to
pass is as under:
For Category A 70 points,
For Category B 60 points.
For Category C 60 poinis.
Page No. 44, Data UTITSL The financial evaluation shall be conducted for |Pls clarify this peint. Evaluation of the bids will be done separately for cach category and

Bids will be ranked for each category separately in terms of total points
scored, The bid with the highest fotal points for each Category will be
considered for award of Contract.
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119

Page No. 42-44

Artech

Marking schema for Resource Profile;

Refers to minimum “general qualification”™ and
“professional qualification” for scoring of marks.
Also minimum marks are allocated for resources
meeting the minimum  experience requirement
and 5% for additional experience,

In the section giving the profiles description of
each resource, there is no description of “general
gualification.” — this needs to be clarified. .

The additional vears of experience marking can
lead to other )

complications and should be removed.

Request for Change in the Evaluation Criteria has been considered and
the necessary Corrigendum has been issued.

The amended Evaluation criteria for the IT Professional will be as
follows: '

1. If Professional Qualification not possessed — 0% of total,

2. W minimum Experience not possessed — 0% of total.

3. If Professional Qualification and minimum experience possessed-
60% of total.

4. For each Preferred Professional Qualffication/Certification — 05% of
the total subject to the maximum limit of 20 % of the total.

3. For Experience in Financial Management — 20% in additien to 60%
of the total.

Note: - This will be subject to maximom of 100% for each CV.

120

Data Sheet

Page no 42 of 106
Pointno 16,3
Scoring- Lvaluation
criteria

Coromandel

Evaluation criteria for the IT Protfessional will be
as follows:

1.If minimum General Qualification and
minimum experience possessed -50% of fotal

Requesting to consider this clause as “ If
candidate meets minimum General qualification
& minimum experience, He/she will be eligible
to get 100% of total score™.

Request for Change in the Evaluation Criteria has been congidered and
the necessary Corrigendum has been issued.

The amended Evaluation criteria for the IT Professional will be as
follows:

1. If Professional Qualification not possessed — 0% of total.

2. I minimum Experience not possessed — 0% of total,

3. IT Professional Qualification and minimum experience possessed-
60% of total,

4. For each Preferred Professional Qualification/Certification — 05% of
the totel subject torthe maximum limit of 20 % of the total.

5. For Experience in Financial Management — 20% in addition to 60%
of the total.

Note: - This will be subject to maximum of 100% for cach C'V,

121

Instructions to
Consultant/Firm/Agenc
y Data Sheot Page 44,

TCS

Point 19 : 30% weight age to the Financial
Evaluation.

The financial evaluation should be exclusive of
all taxes

The financial Evaluation will be exclugive of all taxes and ag per the
revised Financial Bid Proforma. Necessary Corrigendum has been
fssued.

122

1Data Sheet
Page no 45 of 106
Pointno 19

Coromandbl

The combined evaluation shall be conducted for
cach category separately and coniracts shall be
awarded for cach catepory separately

Can bidder participate one category alone (i.e.
either category A or Category B or Category C),
Requesting fo clarify the same.

Bidders have to participate in all the categories, although evaluation of
Bids will be done separately for each Category

123

Data Sheet
Pageno 45 of 106
Pointno 19

Coromandel

The combined evaluation shall be conducted for
each calegory separately and contracts shall be
awarded for each category separately

Requesting (o clarily whether order will be
awarded for each agency for each category
separately who is scoring H1 for each
category

Evaluation of the bids will be done separately for each category and
Bids will be ranked for each calegory separately in terms of total points
scored. The bid with the highest total points for each Category will be
considercd for award of Confract,

ANEEYY

7
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124

Page No. 45, Chapter
15, Data Clause Sheet
20

Wipre

Kindly cenfirm what is the deployment timeline
of the resources. Firms need at least 6 weeks
from the date of signing of contract.

Request for the change in the time limit has been. considered and the
time limit has been increased to 21 days from the date of receipt of
work order or 30 days from the date of issue of work order. Necessary
Corrigendum has been issued

125

INSTRUCTIONS TO
CONSULTANT/FIRM
/AGENCY, Page 45

TCS

21 Location for performance assiginment/job

In case the associate is required to travel for
project work, within city or outstation, Please
contirm who has to bear the cost for the same,

Travel costs are not a part of this tender decument. In the event of any
travel in respect of the deployed resource is necessary, the amount shall
be paid by PFMS after taking the due approval of the Competent
Authority.

126

Page No 47, Technical
Bid Proforma, Clause
11

UTITSL

Type of Manpower supplied

pis clarify that what type of information need to
be filled

Similar work typically includes providing IT manpower for software
development projects to Central/State/UT Government/Public Sector

-|Enterprises/Avtonomous Bodies.

127

Page No. 49,
Declaration

UTITSL

DECLARATION

to whom this declaration should be addressed?

The Declaration can be addressed to Jt. Controller General of
Accounts, PFMS,

128 |Page No. 49, Chapter

17

Wipro

1 have carefully read and understood all the

Bidder requests modification: -

terms and conditions of the tender and undertak
to abide by them;

the above application are true and authentic to  |to abide all terms and conditions except the
the best of my knowledge and belief. T am well  |ones for which deviations have been

* (Thave carefully read and understoed all the
The information/documents furnished along with|terms and conditions of the tender and undertake

aware ofthe fact that fornishing of any false

rejection of my tender at any stage besides of

submitted by ug by-thes:
information/fabricated document would result in | The information/documents furnished along with
the above application are true and avthentic to
becoming liable prosecution under appropriate  (the best of my knowledge and belief. T am well
law and also forfeiture of EMD/PSD as the case |aware ofthe fact that furnishing of any false

may be: information/fabricated document would resulf in

rejection of my tender at any stage besides of
becoming liable prosscution under appsropriate
law and also forfeiture of EMD/PSD as the casc
may be:

No Change

129

18. Financial Bid
requirements Page 50,

TCS

Point 1: The cost/charges mentioned here shall

The financial bid should be exclusive of all taxes

be firm and include the total cost of providing
the services, including all applicable duties &
taxes. TIDS as appiicable shall be deducted from
the payment to be made to the firm,

The financial Evaluation will be exclusive of all taxes and as per the
revised Financial Bid Proforma. Necessary Corrigendum has been
issued,

<

Page no 51 of 106,
Point no 18- Financial
Bid Proforma,

Coremandel

12-Administrative Service charges/agency
charges (in%) only

Requesting to explain the charges, Need clarity
on the same.

Administrative Charges have been omiited from the Tender Document.

Ak
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131 |Financial Bid Performa, | TCS S.No 12 — Administrative Service These charges should not be exclusively asked as| Administrative Charges have been omitted from the Tender Document.
Page 53 Charges/Agency Charges In (%) only a separate line item and all kind of charges )
except taxes should be part of rate per month
preposed for a particular contract/functional
designation by the bidder
132 |Page No. 54, Chapter  |Wipro 11/We hereby accept unconditionally by signing  |Bidder requests modification: - No Change
20 all the pages of the Tender document and other
documents attached therewith all the terms and  |I/We hereby accept unconditionally by signing
conditions as contained in tender documents as  ail the pages of the Tender document and other
well as notice inviting tender (NIT) and in documents attached therewith all the terms and
default thereof, to forfeit and pay to PFMS or its [conditions as contained in tender documents as
successors such sums of money as are stipulated |well as notice inviting tender (NIT) except those
in the notice inviting tenders and tender terms and conditions for which deviations
documents : have been submitted by us forming an,
integral part of onr proposal-and-in-default-
e o -and-fender
decuments
135 |20 Acceptance letter by |TCS Annexure A : Acceptance letter by the Tenderer |This letter needs te be subject to bidder’s The bidders Suggestions and Comments will be considered at the time
the Tenderer on the on the letter head of the company proposal especially suggestions and comments in|of signing of the Contract after taking the due approval of the
letter head of the the bidder’s proposal Competent Financial Authority
company , Page 54 .
134 |Page No. 55, Chapter |Wipro I I/We agree to abide by and fulfil all terms and |Bidder requests modification: - The clause 1] has been amended as

21

conditions referred to and as contained in tender
docuiments elsewhere and in default thereof, to
forfeit and pay to PFMS, 0/0 the Contreller
Ceneral of Accounts or itg successors such sums
of money as are stipulated in the notice inviting
fenders and tender documents.

I. I'We agree fo abide by and {ulfil ali terms-and
conditions referred to and as contained in tender
documents elsewhers except those terms and
conditions for which deviations have been
submitted by us forming an integral part of

11, I/We herchy pay the earnest money of amount
as mentioned in the Tender documents in favour
of PAO, 0/0 CGA, New Delhi payable at New
Delhi.

111, IF I/We fail 1o provide the desired
manpower as per the order/ Letter of Intent
within
15 days of the date of issuc of Letter of Intent
and/or I/we fail to sign the agreement as per
contract and/or I/we fail to submit performance
guarantee as per contract, l/we agree that PFMS |
0/0 the Controller General of Accounts shall,
without prejudice to any other right or remedy,
be at liberty to cancel the Letter of Intent and the

said carnest moncy as specified above ghall stand

our proposal and-in-default thereef to-forfeit

Aceounts-er ]’tf HECOESOES 5||3]:J SISO l: ORI

wnd-tender-doeuments,

11 I/'We hereby pay the earnest money of amount
as mentioned in the Tender documents in favour
of PAO, 0/0 CGA, New Delhi payable at New
Delhi,

V11, if I/ We fuil to previde-the-desired-
PO EE A5 PEr-tHe-oraer Lefter-af Hest-
it
araigE-iwe-ai-ie sign the agreement as per
contract and/or we fail to submit performance
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forfeited.

guiarantee as per contraci, lfwe agree that
PFMS, 070 the Coniroller General of Accounts
shall, without prejudice to any other right or
remecy, be af liberty to cancel the Letter of
Intent and the said earnest money as specified
above shail stand forfeited,

135 |Page Ne. 55, Chapter

18, Clause i

Artech -

The Financial Bid shall contain the Consolidated

(PFMS) in respect of each of the domains in a
category for which IT Professional are

mentioned here shall be firm and include the
total cost of providing the services, including all
applicable duties & taxes, TDS as applicable
shall be deducted from the payment to be made
to the firm. The financial bid shall nol include
any conditions attached (e it and any such
conditienal financial bid shall be rejected
summarily.

Monthly Charges for providing the services of IT
‘|Professional(s)on hire to the Project Cell

required/proposed for selection. The cost/charges

The instructions talk about a consolidated
charge, however, the bid format gives the
individual rate cards for each of the resources
over the two year engagement period.

Please clarify how is the consolidated monthly
charge to be arrived at. Moreover the grand total
is supposed to be a sum of two different kinds of
number — one a monetary figure (the rate of each
{individual resource) and the other a percentage
(the vendor’s service charge), Further to that,
currently the GST rates are in constant state of
revision. Hence, a fixed rate cannot be quoted; it
should be revised to —GST will be applicable as
per prevailing rates at the time of billing,

The congolidated monthly charges shall be on the basis of rates bid for
multilplied by the resources supplied for each category by the bidder.

The financial Evaluation will be exclusive of all taxes and as per the
revised Financial Bid Proforma. Necessary Corrigendum has been
issued.

21 Undertaking by the
Bidder , Page 59

TCS

Annexure B: Undertaking by the Bidder

This letter undertaking needs to be subject to
bidder’s proposal especially suggestions and
comments in the bidder’s proposal. Further, it
needs to be clarified that LOI reference (o 1.0
containing mutually agreed terms.

The bidders Suggestions and Comments will be considered at the time
of'signing of the Contract after taking the due approval of the
Competent Financial Authority,

137 |Page Ne. 60, Chapter

22, Clause 1L, 1. (a)

Wipro

(a) "Applicable Law™ means the laws and any
other instruments having the force of law in
India for the time being,

RBidder requests modification: -

(a) "Applicable Law" means the laws and any
other instruments having the force of law in
India for the time being and applicable to the

successful bidder while provisioning services
during the ferm of this Agreement.

As per the Form Tech 5 (Comments/ Modifications suggested on draft
contract) under Clause 11 of Data sheet in Chapter 15 (Bvaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
drafl contract given under Chapter 22 - Annexure C. Baged on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract after taking the due
approval of Competent Financial Authority.
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138 [Page No. 61, Chapter
22 Clanse II. 1.7

Wipra In case the Censultant consists of a joint
venture/conseftium/association of more than one
entity, the Members hereby authorize the entity
specified (Lead Consultant) in the SC to act on
their behalf in exercising all the Consultant's
rights and ebligations towards the "Employer”
under this Contract, including without limitation
the receiving of instructions and payments from
the “Employer”. However, each member or
constituent of Consortium of Consultant shall be
jeintly and severally liable for all obligations of
the Consultant under the Contract.

Bidder requests modification: -

In case the Consultant consists of a joint
venture/consefiium/association of more than one
entity, the Members hereby authorize the entity
specified (Lead Consultant) in the SC o act on
their behalf in exercising all the Consuitant's
rights and obligations towards the "Employer"
under this Contract, including without limitation
the receiving of instructions and payments from
the "Employer”. However, each member or

- |constituent of Consertium of Consultant shall be

solely and individually jeinth-and sevesally-

liable for all obligations of the Consultant under
the Contract,

The Clauses related to Consortium has been omitted in the Tender
Document and the requested clause has been repeated. Necessary
Corrigendum has been issued.

139 |Page No, 62, Chapter  |Wipro As per RFP

22, Clauge 111.9

Request to add the following clause:-

Any imcrease or decrease in the rates of the
applicable taxes or anv new Jevy on account
of ehapees in law, alter the last date of
submission of bid shall be to the account of
Customer,

This has been clarified through Clause 5.2 of Sub Clause 3
"Obligations of the Employer” of the draft Contract,
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140 [Page No. 62, Chapter  |Wipro {a) The Employer may terminate the contract if it| Bidder requests modification: - As per the Form Tech 5 (Comments/ Modifications suggested on draft
22, Clause 11 1.10.2 determines at any time that representatives of the contract) under Clause i1 of Data sheet in Chapter 15 (Evaluation
consultant were engaged in corrupt, fraudulent, |{a} The Employer may terminate the contract if a | Criteria for Technical Bid) in the tender document, Suggestions from
collusive or coercive practices during the court of competent jurisdiction it determines at|all the bidders have been invited for making necessary amendments to
selection process or the execution of that any time that representatives of the consultant  |draft contract given under Chapter 22 - Annexure C. Based on the
contract, without the congultant having taken were engaged in corrupt, fraudulent, collusive or [suggestions received from the bidder, necessary amendments which are
timely anc appropriate action satisfactory to the |coercive practices during the selection process or |required shall be made to the final contract after faking the due
Employer to remedy the situation, the execution of that contract, without the approval of Competent Financial Authority.
(b) The Employer may also sanction: against the [consultant having taken timely and appropriate
Consultant, including declaring the Consultant  |action satisfactory to the Employer fo remedy the
ineligible, either indefinitely or for a stated situation;
period of time, to be awarded a contract if it at  |(b) The Employer may also sanction against the
arty time determines that the Consultant has, Consultant, in¢luding declaring the Consuitant
directly or through an agent, engaged in corrupt, fineligible, either-indefinitelyor for a stated
fraudulent, collusive or coercive practices in period of six (6) months time, to be awarded a
competing for, or in executing, an Employer- contract if, a court of competent jurisdiction it
financed confract, at-any-tirme determines that the Consultant has,
directly or through an agent, engaged in corrupt,
fraudulent, collusive or coercive practices in
competing for, or in execnting, an Employer-
financed contract;
141 [Page No. 62, Chapter  {Wipro This Contract shall come inte force and effect on | Bidder requests modification: = As per the Form Tech 5 {Comments/ Modifications suggested on draff
22, Clauge 11 2.1 the date (the "Effective Daie") of the contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
"Empleyer's" notice to the Consultant instructing| This Contract shall come into force and effect on |Criteria for Technical Bid) in the tender document, Suggestions from
the Consultant to begin carrying out the the date (the "Effective Date") of the all the bidders have been invited for making necessary amendments to
Services. This notice shall confirm that the “Employer's" notice te the Consultant instructing|draft contract given under Chapter 22 - Annexure C. Based on the
conditions precedent and effectiveness the Consultant to begin carrying out the Services suggestions received from the bidder, necessary amendments which are
conditions, if any, listed in the SC have been met{or on the date of signing the contract, required shall be made to the final contract after taking the due
whichever is later. Thisnaeties The signing of {approval of Compelent Financial Authority.
the contract shall confinm that the conditions
precedent and effectiveness conditions, if any,
listed in the SC have been met
142 |Contract for Hiring of | TCS Clause 1.9 : Taxes and Duties: The Consultant, |Pricing terms needs to be exclusive of taxes, the |The Pricing Terms will be exclusive of all texes.
Services of IT Sub-Censultants and Personnel shall be liable to [Employer needs to be responsible for all taxes
professionals Page 62 pay such direct and indirect taxes, duties, fees
and other impositions levied under the
applicable laws of India. '
/1)

Page 35 of 65

(A



S. Reference in the
Neo.| Tender Document

Company
Name

Existing Provision / Clause in the Tender
Document

Query

Reply

143 |Contract for Hiring of
Services of 1T
professionals Page 63

TCS

Clause 2.2: Termination of Contract for Failure
to Become Effective If this Contract has not
become effective within such time period after
the date of the Contract signed by the Parties as
specified in the SC, either Party may, by not iess
than twenty one (21) days written notice to the
other Party, declare this Contract to be null and
void, and in the event of such a declaration by
either Party, neither Party shall have any claim
against the other Party with respect hereto,

Termination notice period needs to be atleast
180 days. Further, in case of termination, for
reasons whatsoever, the Employer shall be Hable
for payment of services performed till the
effective date of termination.

As per the Form Tech 5 (Comments/ Modifications suggested on draft
contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
ail the bidders have been invited for making necessary amendments to
draft contract given vnder Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract affer taking the due
approval of Competent Financial Authority.

144 |Contract for Hiring of
Services of IT
professionals Page 63

TCS

Clause 2.3 : Entire Agreement This Contract
containg all covenants, stipulations and
provisions agreed by the Parties. No agent or
representative of either Party hag anthority ro
make, and the Parties shall not be bound by or be
liable for, any other statement, representation,
promise or agreement rot set forth herein.

Following additionally be added in the Entire
Agreement clause: Each party acknowledges that
it has not relied on or been induced to enter into -
this Agreement by a representation or warranty
other than those expressiy set out in this
Agreement, To the extent permitted by
applicable law, a party is not liable to another
party in contract or fort or in any other way for a
representation or warrenty that is not set out in
this Agreement.

As per the Form Tech 5 {Comments/ Modifications suggested on draft
confract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shll be made to the final contract after taking the due
approval of Competent Financial Authority, :

143 (Contract for Hiring of
Services of IT
professionals Page 64

TCS

Clause: 2.8: Suspension The "Employer" may, by
written notice of suspension to the Consultant,
suspend all payments to the Consultant
hereunder if the Consultant fails to perform any
of its obligations under this Contract, including
the carrying out of the Services, provided that
such notice of suspension (i) shall specify the
nature of the failure, and (if} shall allow the
Consultant to remedy such failure, if capable of
being remedied, within a period not exceeding
thirty (30) days afler receipt by the Consultant of]
such notice of suspension,

This provision needs to be deleted,

As per the Form Tech 5 (Comments/ Modifications suggested on draft
contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the fender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22, - Annexure C. Based on the
suggestions received from the bidder, neccssary amendments which are
required shall be made to the final contract afier taking the due
approval of Competent Financial Authority.
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146 ]Contract for Hiring of  |TCS Clause 2.9.1.1: Termination 2.9.1,1 By the {a) Reference to suspension provision to be As per the Form Tech 5 (Comments/ Modifications suggested on draft

Services of IT
professionsals Page
64/65

"Employer"; The “Employer- may terminate this
Contract in case of the occurrence of any of the
events specified in paragraphs (a) through (h) of
thig. Clause GC 2.9,1.1, (a) If the Consultant
fails to remedy a failore in the performance of its
obligations hereunder, as specified in a notice of
suspension pursuant to Clause GC 2.8
hereinabave, within thirty (30) days of receipt of
such notice of suspension or within such further
period as the "Employer” may have subsequently
approved in writing. (b) If the Consultant
becomes (or, if the Consultant consists of more
than one entity, if any of its Members becomes
and which has substantial bearing on providing
Services under this contract)inselvent or go into
liquidation or receivership whether compulsory
or voluntary. (c) if the Consultant fails to
comply with any final decision reached as a
result of arbitration proceedings pursuant to
Clause GC 8 hereof, (d) If the Consultant, in the

judgment of the "Employer”, has engaged in

cortupt or frandulent practices in competing for
or in executing this Contract. (e) If the
Consultant sybmits to the "Employer" a false
stafement which has a material effect on the
rights, obligations or interests of the "Employer”,
(f) 1f the Consultant places itseif in position of

canflict af intarect nr faile ta diertnea nramntly

deleted, (g) Be to be deleted. (i) Be to be deleted.
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contract) under Clause 11 of Data sheet in Chapter 13 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract after taking the due
approval of Competent Financial Authority.
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COTIITo T SSTC T T TS T TSSO T
any conflict of interest to the Employer, (g) If the
consultant fails to provide the quality services as
envisaged under this Contract, The Consultancy
Monitoring Committee (CMC) formulated to
monitor the progress of the assignment may
make fudgment regarding the poor quality of
services. the reasons for which shall be recorded
in writing. The CMC may decide to give one
chance to the consultant to improve the quality
of the services. (h) If, as the result of Force
Majeure, the Consultant is unable to perform a
material portion of the Services for a period of
not less than sixty (60) days, (i) If the
"Emplayer", in its sole discretion and for any
reason whatsoever, decides to terminate this
Contract,
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147 |Contract for Hiring of
Services of IT
professionals Page 66

Clause 2.9.5: Payment upon Termination: Upen |Words like satisfactory are vague and to be

termination of this Contract pursuant to Clauses !deleted.

GC2.9. Tor GC 2.9.2 hereof, the "Employer”
skall make the foilowing payments to the
Consultant: {a) If the Contract is terminated
pursuant to Clause 2.9.1 (g), (h) or 2.9.2,
remuneration pursuant fo Clause GC 6. 3hereof
for Services satisfactorily performed prior to the
effective date of termination. (b} If the agreemeil
is terminated pursuant of Clause 2.9.1 (a} to (),
the consultant shall not been titled to receive any
agreed payments upon termination of the
contract. However, the "Employer” may consider
to make payment for the part satisfactorily
performed on the basis of Quantum Merit as
assessed by it, if such part is of economic utility
to the Employer. Applicable Under such
circumstances, upon termination, the Employer
may also impose liquidated damages as per the
provisions of Clause 9 of this agreement. The
consultant will be required to pay any such
liquidated damages to Erployer within 30 days
of termination date.

As per the Form Tech 5 (Comments/ Modifications suggested on draft
contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C, Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract after taking the due
approval of Competent Financial Authority.

148 |Contract for Hiring of
Services of [T
proiessionals Page 63

TCS

Clavse 3.2.2 : hereof, the Consultant shall not

Needs to he entirely deleted. Clear expectation

accept for its own benefit any trade commission, |be clarified. -

discount or similar payment in cotinection with
activities pursuant to this Contract or in the
discharge of its obligations hereunder, and the
Consultant shall use its best efforts to ensure that
any Sub-Consuitants, as well as the Personnel
and agents of cither of them, similarly shall not
receive any such additional payment,

As per the Form Tech 5 (Comments/ Modifications suggested on drafi
contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments 1o
draft contract given ungler Chapter 22 - Armexure C. Based on the
suggestions received from the bidder, necessary amendiments which are
required shall be made to the final contract affer taking the due
approval of Competent Financial Authority,

Page 39 of 65



S. | Reference inthe | Company
No.| Tender Document Name

Existing Provision / Clause in the Tender

Query

Reply

149 |Contract for Hiring of |TCS
Services of IT
professionals Page 67

Clause 3.3 : Confidentiality: Except with the
prior wrilten consent of the "Employer”. The
Consultant and the Personnel shall not at any
time cemmunicate to any person or entity any
confidential information acquired in the course
of the Services, ner shall the Consultant and its
Personnel make public the recommendations
formulated in the course of, or as a result of, the

Confidentiality provisions needs to be mutual
subject (o standard exclusions. Confidentiality
obligations needs to be apply during the term of
the Agreement and three {3) years thereafter.
Accordingly following be considered: —Each
party (in such capacity, the —Receiving Partyl}
acknowledges and agrees {o maintain the
confidentiality of Confidential Information (as
hereafter defined) provided by the other party (in
such capacity, the —Disclosing Partyl}. The
Receiving Party shall not disclose or disseminate
the Disclosing Party’s Confidential Tnformation
to any person other than those employees,
agents, contractors, subcontractors and licensees
of the Receiving Party, or its affiliates, who have
aneed to know it in order to assist the Receiving
Party in performing its obligations, or to permit
the Recelving Party to exercise its rights under
the Contract Agreement, The term
—Confidential Informationl, as used herein,
shall mean all business strategies, plans and
procedures, proprietary information, software,
tools, processes, methodologies, data and trade
secrets, and other confidential information and
malerials of the Disclosing Party, its affiliates,
their respective clients or suppliers, or other
persons or entities with whom they do business,
that may be obtained by the Receiving Party

B e et L P T PR PEY RSO, FUR: DRSS ST (- SN T
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As per the Form Tech 3 (Commenis/ Modifications stggested on draft
contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract afier taking the due
approval of Competent Financial Authority.
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ITOIM any Source or ot My pe acyeioped Jor e
Disclosing Party as a result of the Contract
Agreement. The provisions respecting
confidentiality shall not apply to the extent, but
only to the extent, that the information or
document is: (f) already known ta the Receiving
Party free of any restriction at the time it i
obtained fiom the Disclosing Party, (i)
subsequently learned from en independent third
party free of any restriction and without breach
of this provision; (iii} is or becomes publicly
available through ne wrongful act of the
Receiving Parly or any third party; {iv} is
independently developed by the Receiving Party
without reference to or use of any Confidential
Information of the Disclosing Party: or (v) is
required to be disclosed pursuant to an
applicable law, rule, regulation, gevernment
requirement or court order, or the rules of any
stock exchange (provided, however, that the
Receiving Party shall advise the Disclosing Party
of such required disclosure promptly upon
learning thereof in order to afford the Disclosing
Party a reasonable opportunity to contest, limit
and/or assist the Receiving Party in crafling such
disciosure). The obiigations under this ciause
shall survive for three years from termination or
expiration of this Agreement
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150 |Contract for Hiring of  |TCS Clause 3.5: Decuments Prepared by the This provision needs to be subject to third party |As per the Ferm Tech 5 (Comments/ Modifications suggested on draft

Services of IT
professionals Page 68

Consultant to be the Property of the "Employer”
All plans, drawings, specifications, designs,
reports, other documents and software prepared
by the Consultant for the "Employer” under this
Contract shall become and remain the property
of the "Empioyer”, and the Consultant shall, not
later than upon termination or expiration of this
Contract, deliver al! such documents to the
"Empicyer”, together with a defailed inventory
thereof The Consultant may retain a copy of
such documents, but shall not use anywhere,
without taking permission, in writing, from the
Employer and the Employer reserves right to
grant or deny any such request, If license
AgTeements are necessary or appropriate between
the Consultant and third parties for purposes of
development of any such computer
programs/modules, the Consultant shall obtain
the "Employer's prior written approval to such
agreements, and the "Employer” shall be entitled
at its discretion to require recovering the
expenses related to the development of the
program(s)concerned.

IPR and Pre-existing IPR of the selected Bidder,
Bidder suggested provision is provided below.
The Bidder agrees that all deliverables created or
developed by the Bidder specifically for the
Employer, together with any associated
copyright and other intellectual property rights,
shall be the sole and exclusive property of the
Employer provided all the payments due to the
Bidder for the deliverables rendered under this
Contract have already been paid by the
Employer to the Bidder. the Empioyer
acknowledges that in performing services under
this Contract, the Bidder may use Bidder's
proprietary materials including without
limitation any software (or any part or
component thereef), tools, methodology,
processes, ideas, know-how and technology that
arc or were developed or owned by the Bidder
prior to or independent of the services performed
hereunder or any improvements, enhancements,
modifications or customization made thereto as
part of or in the course of performing the
services hereundet, (—the Bidder’s Pre-Existing
IPI). Notwithstanding anything to the contrary
contained in this Contract, the Bidder shall
continue to retain all the ownership, the rights
title and interests to all the Bidder Pre-Existing

IP and nothing contained hercin shall be
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centract) under Clause 11 of Data sheet in Chapter 15 (Bvaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract after taking the due
approval of Competent Financial Authority.




Reference in the
Tender Document

Company
Name

Existing Provision / Clause in the Tender
Document

Query

Reply

construed as preventing or restricting the Bidder
from using the Bidder Pre-Existing IP in any
manner, To the extent that any the Bidder Pre-
Existing I[P or a portion thereef is incorporated
or contained in a deliverable under this Contract,
the Bidder hereby grants to the Employer a non-
exclusive, perpetval, rovalty free, fully paid up,
irrevocable license, with the right to sublicense
through multiple tiers, to use, copy, install.
perform, display, modify and create derivative
works of any such Bidder Pre-Existing IP in
conneetion with the deliverables and only as part
of the deliverables in which they are
incorporated or embedded. The foregoing license
does not authorizes the Employer to (a} separate
Bidder Pre-Existing TP from the deliverable in
which they are incorporated for creating a
standalone product for marketing to others; (b)
independently sell, lease, exchange, mortgage,
pledge, license, sub license, assign or in any
other way convey, transfer or alienate the Bidder
Pre-Existing IP in favor of any person, and/or (c)
reverse compile or in any other way arrive at or
attempt o arrive at the source code of the Bidder
Pre-Existing TP, All the intellectual property
rights in the third party software used in
providing services including those forming part
of or incorporated into the deliverables shall
remain with the resnective third nartv owners/
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T T T

the Bidder's licensor and to the extent required
for the purposes specified in the Contract the
Employer shall have user rights in accordance
with license agreement (EULA) as applicable for
use of such software. In the event of license of
any of Bidder's proprietary software, the
Employer will need to enter info standard end
user license agreement of Bidder and any
services related thereto shall be governed by
separate Bidder’s standard product services
agreement. Each Party shall be entitled to use in
the normal course of ifs business and in
providing same or similar services or
development of similar deliverables for its other
clients, the general knowledge and experience
gained and retained in the unaided human
memory of its personnel in the performance of
the Centract. For the purposes of clarity the
Bidder’s shall be free to provide any services or
design any deliverable(s) that perform functions
same or similar to the deliverables provided
under the Contract for the Employer, for any
other client of the Bidder. Nothing contained
herzin shall relieve either party of its
confidentiality obligations with respeet to the
proprietary and confidential information or
matenial of the other party. The Employer

L T N SR D

warrants that the materials vrovided by the
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Employer to Bidder are duly owned or

151 |Contract for Hiring of  |TCS
Services of [T
professionals Page 69

Clavse 5.2: Change in the Applicable Law
Related to Taxes and Duties If, after the date of
this Contract, there is any change in the
Applicable Laws of India with respect to taxes
and duties, which are dircetly payable by the
consultant for providing the services ie. service
tax or any such applicable tax from time to time,
which increases or decreases the cost incurred by
the Consultant in performing the Services, the
same shall be borne by the employer. The
firmv/agency/consultant shall pass on any
decrease in the service tax to the Employer.

"The Employer alse needs te be tesponsible for
increase in tuxes.

As per the Form Tech 5 (Comments/ Modifications su ggested on draft
contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender doctment, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract after taking the due
approval of Competent Financial Authority,
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152 |Contract for Hiring of |TCS Clause 6.3: Terms of Payment: The paymenis in | Reference to challan of ESIC/ EPF needs to be  |As per the Form Tech 5 (Comments/ Modifications suggested on drafl
Services of 1T respect of the Services shall be made as follows: |removed, Words Jike satisfactory are vague and |contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
professionals Page 70 {a) The consultant shall submit the invoice for  [needs to be deleted, Criteria for Technical Bid) in the tender document, Suggestions from
payment when the payment is due as per the all the bidders have been invited for making necessary amendments to
agreed terms (copy of challan of ESIC/EPT etc. draft contract given under Chapter 22 - Annexure C, Based on the
and attendlance sheet etc.). (b) The consolidated suggestions received from the bidder, necessary amendments which are
Menthly Charges shall be payable to the required shall be made to the final contract after taking the due
firm/Service provider on closure of the month, approval of Competent Financial Authority,

after submission of a bill/invoice by the Firm for
the services provided and a certificate of
Satisfactory Services issued by the Project Cell

(PFMS).
153 |Contract for Hiring of | TCS Clause 6: PAYMENTS TO THE All fees payable to the Bidder are exclusive of | As per the Form Tech 5 (Comments/ Modifications suggested on draft
Services of IT CONSULTANT any GST, sales, use, value added tax, service confract) under Clause 11 of Data sheet in Chapter 15 (Bvaluation
professionals Page 70 taxes or laxes of & similar nature including any | Criteria for Technical Bid) in the tender document, Suggestions from

changes fo the existing taxes or introduction of  |all the bidders have been invited for making necessary amendments to
new taxes and where such taxes are applicable, |draft contract given under Chapter 22 - Annexure C. Based on the

the Employer shall be responsible to pay or suggestions received from the bidder, necessary amendments which are
reimburse the Bidder the amount of such taxes.  |required shall be made to the final contract efter taking the due
The Contractor shall submit invoices to (he approval of Competent Financial Authority,

Employer on a monthly basis (or more or lesg
frequently as may be may be mutually agreed)
detailing the amounts payable by the Emplover
hereunder. The Employer shall remit payment to
the Contractor within thirty (30} days following
its receipt of each such invoice. In the event that
the Employer disputes any invoiced amounts, the
Employer shall notify the Contracter with the
reasons for disputing any amount within fifieen
(15) days after receipt of applicable invoice,
where upon Parties shall promptly seek to
resolve the dispute by mutual discussion. Any
such dispute shall not relieve the Employer from
paying when dve any undisputed portion of the
invoice. For any undisputed amounts not paid
when due, without prejudice to the other rights
available, the Bidder shall impose late payment
charges at the rate of one and one half percent
(1.50%) per menth until the delayed payment is r i
paid in full. Without prejudice to the other rights ;
available, the Bidder also reserves the right to

it hald Fha smensrinian af Qasciane G511 auais Hean ) j
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all the payments due to it under this Agreement
have been made by the Employer and any such
withholding by the Contractor shall not be
treated

154 [Contract for Hiring of  {TCS Clavse 8.2 : Arbitration In the case of dispute  |Dispute resolution mechanism — Arbitration As per the Form Tech 5 (Comments/ Modifications suggested on draft

Services of IT
professionals :
Settlement of disputes
Page 70/71

arising upon or in relztion te or in connection
with the contract between the Employer and the
Consultant, which has not been seftled amicably,
any party can refer the dispute for Arbitration
under (Indian) Arbitration and Conciliation Act,
1996, Such disputes shall be referred to an
Arbitral Tribunal consisting of 3 {three)
arbitrators, one each to be appeinted by the
Emplover and the Consultant, the third arbitrator
shall be chosen by the two arbitrators so
appointed by the parties and shall act ag
Presiding Arbitrator, In case of failure of the two
arbitrators, appointed by the parties to reach a
consensus regarding the appoiniment of the third
arbitrator within a period of 30 days from the
date of appointment of the two arbitrators, the
Presiding arhitrator shall be appointed by the
Secretary of the Ministry/Department, The
Arbitration and Conciliation Act, 1996 and eny
statutory modification or re-enactment thereof,
shall apply to these arbitration proceedings.

needs to be neutral. Hence Arbitrator needs to be

jointly Presiding Arbitrator be appointed by the

High Court in case the consensvs is not reached:

confract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
ali the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract after taking the due
approval of Competent Financial Authority.
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155 }Contract for Hiring of |TCS Clause 9(vi) : Liquidated Damages —The LD be applicable only if deiay is for reasons As per the Form Tech 5 (Comments/ Modifications suggested on draft
Services of IT Employer shall levy Liquidated Damages if the |solety atributable to the Contractor and not contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
professionals Page 71 Contractor deiays the deployment of any otherwise. Further, the LD and cap thereto needs {Criteria for Technical Bid) in the tender document, Suggestions from
professional from the agreed deployment plan.  |to be reduced all the bidders have been invited for making necessary amendments to
The LD shall be levied at the rate of 0.02 % per draft contract given under Chapter 22 - Annexure C, Based on the
day of the contract value for the position of the suggestions received from the bidder, necessary amendments which are
professional, The maximum limit for the : required shall be made to the final contract affer taking the due
Liquidated Damages shall be 10% of'the ) approval of Competent Financial Authority,

contract value for the position of the professional
in respect of which the deployment is delayed
and Liquidated Damage is to be levied.

156 (III - Special Conditions {TCS Clause 7: The risks and the insurance coverage |Insurance are already maintained by the Bidder |As per the Form Tech § {Comments/ Medifications suggested on draft

of the contract Page 72 shall be as follows: (a) Third Party motor vehicle|fo cover its worldwide operaticns, a copy contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
liability insurance in respect of motor vehicles  |reflecting such insurance can be shared at the Criteria for Technical Bid) in the tender document, Suggestions from
operated in the Government's country by the time of contract negotiations. Insurance all the bidders have been invited for making necessary amendments to
Consultant or its Personnel or any Sub- provisions be discussed at the time of contract  |dralt contract given under Chapter 22 - Ammexure C, Based on the
Consultants or their Personnel. {b) Third Party  |negotiation with the successful suggestions received from the bidder, necessary amendments which are
liability insurance, (c) Professional liability required shall be made to the final contract after taking the due
insurance to cover the employer against any loss approval of Competent Financial Authority.

suffered by the employer due to the professional
service provided by the Consultant, with a
minimum coverage of an amount twice the value |,
of this Confract, (d) Workers' compensation
insurance in respect of the Personnel of the
Consullant and of any Sub-Coengultants, in
accordance with the relevant provigions of the
Applicable Laws of Tndia, as well as, with
respect to such Personnel, any suich life, health,
accident, travel or other insurance as may be
appropriate; and (¢ Insurance against loss of or
damage (o (i) equipment purchased in whole or
in part with funds previded under this Contract,
(ii) the Consultant's property used in the
performance or the Services, and (iii) any
documents prepared by the Consultant in the
performance of the Services, by theft: fire or any
natural_ calamity.
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157 |Page No. 64, Chapter  [Wipro The "Employer” may, by written notice of The "Employer” may, by written notice of As per the Form Tech 5 (Comments/ Modifications suggested on draft
22, Clavse [12.8 suspension to the Consultant, suspend all suspension to the Consultant, suspend all contract) under Clause 11 of Data sheet in Chapter 15 (Bvaluation
payments to the Consultant hereunder if the payments (relating to oply thoese components |Criteria for Technical Bid} in the tender document, Suggestions from

consuitant fails to perform any of its obligations |of the contract which remain unfinished /

under this contract, including the carrving out of |un delivered / incomplete) to the Consultant

the Services, provided that such notice of hereunder if the consultant fails to perform any
suspension (i) shall specify the nature of the of its obligations under this contract, including
failure, and (ii) shall allow the Consultant to the carrying out of the Services, provided that
remedy such failure, if capable of being such notice of suspension (i) shall specify the

remedied, within a period not exceeding thirty  |nature of the failure, and (i) shall allow the
(30} days after the receipt by the Consultant of  |Consultant to remedy such failure, if capable of
such netice of suspension, being remedied, within a period not exceeding
thirty (30) days after the receipt by the
Consultant of such notice of suspension.

all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contracr after taking the due
approval of Competent Financial Authority,
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158 |Page No. 64, Chapter |Wipro By the "Employer": The "Emplover” may Bidder requests modification; - As per the Form Tech 5 {Comments/ Modifications suggested on draft

22, Clause 11 2.9

terminate this Contract in case of the cccurrence

of any of the events specified in paragraphs (a) |By the "Employer": The "Employer" may

through (h) of this Clause GC 2.6.1.1. terminate this Contract in case of the oceurrence
(a) If the Consultant fails to remedy a failure in  |of any of the events specified in paragraphs (a)

the performance of its obligations hereunder, as |through (h) of this Clavse GC 2.9.1.1,

specified in a notice of suspension pursuant to  |(a) I the Consultant fails te remedy a failure in
Clause GC 2.8 hereinabove, within thirty (30)  |the performance of its obligations hereunder, as

days of receipt of such notice of suspension or  {specified in a notice of suspension pursuant (o

within such further period as the "Employer” Clause GC 2.8 hereinabove, within thirty (30)
may have subsequently approved in writing, days of receipt of such notice of suspension or
(b) If the Consultant becomes (or, if the within such further period as the "Employer”
Consultant consists of more than one entity, if  {may have subsequently approved in writing.
any of its Members becomes and which has {b) If the Congultant becomes {or, if the

substantial bearing on providing Services under [Consultant consists of mors than one entity, if
this contract)insolvent or go into liquidation or  |any of iis Members becomes and which has

recefvership whether compulsory or voluntary, substantial bearing on providing Services under
(c) If the Consultant Fails to comply with any this contract)insolvent or go into liquidation or
final decision reached as a result of arbitration | receivership whether compulsory or voluntary,

proceedings pursuant to Clause GC 8 hereof, () If the Consultant fails to comply with any
(d) If the Consultant, in the judgment of the final decision reached as a result of arbitration
"Employer", has engaged in corrupt or proceedings pursuant to Clause GC 8 hereof,
frandulent practices in competing for ot in {d) IT the Consultant, in the judgment of a_court
executing this Contract. of competent jurisdiction theEmployer?, has

(e} If the Consultant submits to the "Employer" a|engaged in corrupt or fraudulent practices in
false statement which has a material effect on the|competing for or in executing this Contract.

rights, obligations or inferests of the "Employer" |(e) If the Consultant submits to the "Employer” a
(f) If the Consultant places itself in position of  |false staternent which has a material effect on the
cenilict of interest or fails to disclose promptly  |rights, obligations or interests of the "Employer"
any conflict of interest to the Employer, () If the Consultant places itself in positien of
{g) If the consultant fails to provide the quality |conflict of interest or fails to disclose promptly

services as envisaged under this Contract. The  |any conflict of interest to the Employer.

Consultancy Menitoring Committee (CMC) (8) Hthe-consultantfaflsto-providethe qualin
formulated to monitor the progress of the serviees-as-epvisaged-uhderthis Contraet-The-

assignment may make judgment regarding the ConsuHaney-MoniterineCommittesOME)-
poor quality of services, the reasons for which | formulatedte-menitor-the-progress-ofthe
shall be recorded in writing. The CMC may assignment-may-makefudgmentregardingthe-

decide to give one chance to the consultant to | poerqualin-oLserviees, thereasonsTor-which
ccorded- i writing - The CMO

impreve the quality of the services.

(h) If, as the result of Force Majeure, the deside-to-giveone-chance to-the-sonsuliantfo-

Consultant is unable to perform a material

portion of the Services for a period of notless  [(h) If, as the result of Force Majeure, the
than sixty (60) days, Consultant is unable to perform a material

(i} If the "Employer”, in its sole discretion and  |portion of the Services for a period of not less

" f LI

- s e
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contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments fo
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract after taking the due
approval of Competent Financial Authority,
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Tender Document
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Name

Existing Provision / Clause in the Tender

Document

Query

Reply

TOT anly ICASOI WIATSOCVET, QECIGEs t0 [ernae
this Contract,

2.9.1.2 In such an oceurrence the "Employet”
shall give a not less than thirty (30) days' written
notice of termination to the Consultants, and
sixty (60) days' in case of the event referred to in

.

than sixty (CU) days,

(i) Hhe"Ersplover—in-its-sole-diseretion-and-
thiv Contract,

2.9.1.2 In such an occurrence the "Employer"
shall give a not less than thirty (30) days' writlen
notice of termination to the Consultants, and
sixty (60) days' in case of the event referred to in

(.
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Reference in the
Tender Document

Company
Name

Existing Provision / Clause in the Tender
Docuement

Query

Reply

Fage No. 66, Chapter
22, Clause 11 2.6.5

Wipro

Upon termination of this Contract pursuant fo
Clauses GC2.9.1 or GC 2.9.2 hereof, the
"Employer" shall make the following paymenis
to the Consultant; }

{a) If the Contract is terminated pursvant to
Clause 2.9. I{g), (h) or 2.9.2, remuneration
pursuant to Clause GC 6.3hereof for Services
satisfactorily performed prior to the effective
date of termination,

Bidder requests modification: -

Upen termination of this Contract pursuant to
Clauses GC2.9.1 or GC 2.9.2 hereof, the
"Employer” shali make the following payments
to the Consultant:

(a) If the Contract is terminated pursuant to
Clauge 2.9.1 Hg)-6w or 2.9.2, remuneration
shall be paid to the Consultant pursuantts-

(b} If the agreement is terminaled pursvant of
Clause 2.9.1 (&) to (f), the consultant shall not
been titled to receive any agreed payments upon
termination of the centract. However, the
"Employer" may consider to make payment for
the part satisfactorily performed on the basis of
Quantum Merit as assessed by it, if such part is
of economic utility to the Bmployer. Applicable
Under such circumstances, upon lermination, the
Employer may also impose liquidated damages
as per the provisions of Clause 9 of this
agreement. The censultant will be required to
pay any such liquidated damages to Emplover
within 30 days of termination date,

Slause-GE-63-hereof for Services satisfactorily-
performed prier up to the effective date of
fermination.

As per the Form Tech 5 (Comments/ Modifications suggested on draft

contract) under Clause 11 of Data sheet in Chapter 135 (Evaluation
Criteria for Technical Bid) in the tender dociment, Suggestions from
all the bidders have been invited for making necessary amendments to
draft confract given under Chapter 22 - Ammexure C. Based on the
suggestions received from the hidder, necessary amendments which are

required shall be made to the final contract after taking the due
approval of Competent Financial Authority,

169 |Page No. 66, Chapter

22, Clause 11 3.2

Wipto

The Consultant shall hold the "Employer's
interests paramount, without any consideration
for future work, and strictly avoid conflict of
interest with other assignments or their own
corporate interests. If during the period of this
contract, a conflict of interest arises for any
reasons, the Consultant shall promptly disclose
the same to the Emplover and seek its
instructions

[conflict of interest with other assignments-or-

Bidder requests modification: -

The Consultant shall endeavor to hold the
Employer's interests paramount,-without-any-
consideration-for-future-werle and strictly avoid

thelrowscorperate-interests, [f during the period
of' this contract, a conflict of interest arises for
any reasons, the Consultant shall promptly
disclose the same to the Employer and seelk its
instructions

As per the Form Tech 5 (Comments/ Modifications suggested on dralt

contract) under Clause 11 of Data sheet in Chapter 15 (Bvaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C, RBased on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract after taking the due
approval of Competent Financial Authority.
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Tender Document

Company
Name

Existing Provision / Clanse in the Tender
Document

Query

Reply

161

2.9.5 Payment upon
Termination, Page 66

TCS

|(} I the agreement is terminated pursuant of

Clause 2.9.1 (&) to (1}, the consultant shall not
been titled to receive any agreed payments upon
termination of the contract, However, the
"Employer” may consider to make payment for
the part satisfactorily performed on the basis of
Quantum Merit as assessed by it, if such part is
of economic utility to the Employer, Applicable
Under such circumstances, upon termination, the
Employer may also impose liquidated damages
as per the provisions of Clause 9 of thig
agreement, The consultant will be required to
pay any such liquidated damages to Employer
within 30 days of termination date

1. Payment should be released for the months for
which services have been already provided and
satisfactort performance certificate has been
issued by the CGA. 2. Consolidated sum of all
penalties, Liquidity damages and other
Lizbilities mentioned in the RFP should be
capped with value equal to contract value.

As per the Form Tech 5 (Comments/ Modifications suggested on draft
contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid} in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract after taking the due
approval of Competent Financial Authority,

162

Page No. 67, Chapter

22, Clanse 113.2.2

Wipro

The Consultant agrees that, during the term of
this Contract and after its fermination, the
Consultant and any entity affiiiated with the
Consultant, as well ag any Sub~Consultants and
any entity affiliated with such Sub-Consultants,
shall be disqualified from providing goods,
works or services (other than consulting
services)resulting from or directly related to the
Consultant's Services for the preparation or
implementation of the project,

Bidder requests modification: -

Ag per the Form Tech 3 (Comments/ Modifications suggested on draft
centract) under Clause ]! of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender docurment, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the hidder, necessary amendments which are
required shall be made to the final contract afler taking the due
approval of Competent Financial Authority.

163

Page No, 67, Chapter
22, Clause 11323

Wipro

The Consultant shall not engage, and shall cause
their Personnel as well as their SubConsultants
and their Personnel not to engage, either directly
or indirectly, in any business or professional
activities that would conflict with the activities
assigned to them under this Contract.

Please delete the clause

Ags per the Form Tech 5 (Comments/ Modifications suggested on draft
contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestiens from
all the bidders have been invited for making necessary amendments to
drafl contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendmenis which are
required shall be made to the final contract after taking the due
approval of Competent Financial Authority,
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S. Reference in the | Company | Existing Provision / Clause in the Tender Q R l
No. | Tender Document Name Document uery ep y
164 |Page No. 67, Chapter  |Wipro The Consultant shall obtain the "Employer's Bidder requests modification; - As per the Form Tech 5 (Comments/ Medifications suggested on drafi

22, Clause I13.4

prier approval in writing before taking any of the
foilowing actions:

{a) Any change or replacement of the 1T
Professional deployed for the assigned work.

(b) Subcentracts: the Consultant may
subcontract work relating to the Services to an
extent and with such experts and entities as may
be approved in advance by the "Employer”.
Notwithstanding such approval, the Consultant
shall always retain full responsibility for the
Services. In the event that any Sub-Consultants
are found by the "Employer” to be incompetent
ot incapable or undesirable in discharging
assigned duties, the "Employer" may request the
Consultant to provide a replacement, with
qualifications and experience acceptable to the
"Employer”, or fo resume the performance of the
Services ilself.

)

The Consultant shall obtain the "Employer's
prier approval in writing before taking any of the
following actions:

(s) Any-eiange-orreplacement o he 1T
Mﬁsﬂﬁ*&eﬁ}w‘%’*ﬂ*—aﬁﬂw } ] i .
(b} Subcontracts: the Consultant may
subcontract work relating to the Services to an
extent and with such experts and entities as may
be approved in advance by the "Employer”.
Notwithstanding such approval, the Consultant
shall always retain full responsibility for the

ervices. dathe-eventthateweSub-Consultants-

are fﬂ“ﬁé ;3 HE', It FHISIBf‘EP” te ha ]'HEBl-HﬁEtEHt

contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggeslions received from the bidder, necessary amendments which are |
required shall be made to the final contract after taking the due
approval of Competent Financial Authority,
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S. Reference in the | Company | Existing Provision / Clause in the Tender ! R l ’

No.| Tender Document Name Document Query ) ep y

165 |Page No. 68, Chapter  |Wipro . |All plans, drawings, specifications, designs, Bidder requests modification; - As per the Form Tech 5 (Cornments/ Modifications suggested on drafi
22, Clause 3.5 reports, other documents and software prepared contract} under Clause 11 of Data sheet in Chapter 15 (Evaluation

by the Consultant for the "Employer” under this | Al specitied deliverables-plans-dravwinas Criteria for Technical Bid) in the tender document, Suggestions from
Contract shall become and remain the property Hieatons-designs; reporis: F all the bidders have been invited for making necessary amendments to
of the "Employer", and the Consultant shall, not (and-sefiware prepared by the Consultant for the |draft contract given under Chapter 22 - Ammexure C. Based on the
later than upon  termination or expiration of this |"Employer” under this Contract shall become  [suggestions received from the bidder, necessary amendments which are
Contract, deliver all such decuments to the and remain the property of the "Employer”, and |required shall be made to the final contraet after taking the due
"Employer", together with a detailed inventory  |the Consultant shall, not Tater than upon approval of Competent Financial Authority,

thereof. The Consultant may retain a copy of termination or expiration of this Contract and_ :

such: documents, but shall not use anywhere, upoen receiving pavment in full, deliver all
without taking permission, in writing, fom the  |such documents to the "Employer”, together with
Employer and the Employer reserves right to a detailed inventory thereof. The Consultant may
grant or deny any such request. If license retain a copy of such documents, but shall not
agreements are necessary ot appropriate between |use anywhere, without taking permission, in

the Consultant and third parties for purposes of [writing, from the Employer and the Employer
development of any such computer reserves right to grant or deny any such request.
programs/modules, the Consultant shall obtain | If license agreetments are necessary or

the "Employer's prior written approval to such  |appropriate between the Consultant and third
agreements, and the "Employer” shall be entitled |parties for purposes of development of any such

at its discretion te require recevering the computer pregrams/modules, the Consultant
expenses related to the development of the shall obtain the "Employer's prior writien
programisjconcerned, approval to such agreements provided such

approval shall not unreasonably withheld by

the Emplover. ;-and-the"Employertshall-be-
od st itedi L L il

progrom{sjeencerned:
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S. Reference in the | Company | Existing Provision / Clause in the Tender
Nec. | Tender Document Name Document Query Reply
166 :Page No. 68, Chapter  |Wipro (b} If the "Employer” (i) finds that any of the Bidder requests modification; - As per the Form Tech 5 (Comments/ Modifications suggested on draft

22, Clause 114.3

Personnel hag committed serious misconduet or
has been charged with having committed a
criminal action, or (ii) has reasonable cause fo be
dissatisfied will the performance of any of the
Personnel, then the Consultant shall, al the
"Employer's written request specifying the
grounds therefore, fotthwith provide as a
replacement a persen with qualifications and
experience acceptable to the "Employer”.

(c) Any of the Personnel provided as a
replacement under Clauses (a) and (b) above, as
well as any reimbursable expenditures (including
expenditures due to the number of eligible
dependents) the Consultants may wish to claim
as a result of such replacement, shall be subject
to the prior written approval by the "Employer".
The rate of remuneration applicable to a
replacement person will be the rate of
remuneration paid to the replacement person,
Also (i) the Consultant shall bear afl additional
travel and other costy arising out of or incidental
to any removal and/or replacement, and(ii) the
remuneration to be paid for any of the Personnel
provided as a replacement shall not excecd the
remuneration which would have been payable to
the Perseunel replaced. '

{b) If the "Employer” (i) finds that any of the
Personne! has commilted serious misconduct or
has been charged with having committed a
criminal action, or-Giyhas-reasonable savse to-be |
Persennet-then the Consultant shall within
thirty (30} davs, at the "Employer's written
request specifying the grounds therefore,,
fotthwith provide as a replacement a person with
qualifications and experience acceptable to the
"Employer".

(¢} Any of the Personnel provided as o
replacement wunder Clauses (a) and (b) above,
as well as any reimbursable expenditures
(including expenditures due to the number of
eligible dependents) the Consultants may wish
to claim as a resuli of such replacement, shall
be subject lo the prior wriiten approval by the
"Employer”. The rate of remunieration
applicable to a replacement person will be the
rate of remuneration paid to the replacement
person. Also (1) the Consultant shall bear all
additional fravel and other costs arising out of
or incidental to any removal and/or
replacement, and(ii) the remuneration fo be
paid for any of the Personnel provided as a
replacement shall not exceed the remuneration
which would have been payable 1o the
Personnel replaced.

contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Baged on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract after taking the due
approval of Competent Financial Auvthority.
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S. Reference in the | Company [ Existing Provision / Clause in the Tender
No.| Tender Document Name Document Que ry Reply
167 |Obligations of the TCS 4.3 Removai and/or Replacement of Persennel: |1, We suggest that C'V proposed in the bid 1. The Bidder has to be compulsorily submit 120 CV's as per the break
CONSULTANT/FIRM (2) Except as the "Employer" may otherwise shouid be considered as sample CVs and Vendor|up given in the Tender Notice.
fAgency providing agree, no changes shali be made in the should be allowed to deploy resources with
services Page 08 Personnel. skills/experience equal to the sample CV or 2. Manpower deployed should be atleast 70% of the each category
better than the same resumes provided in the Technical Bid by the Bidder.
2. Whether the bidder ean propose/submit CV .
for & position without having particular expert
on his/congortivm member’s payroll on the date
of bid submission” Which can be taken onboard
if' this contract is awarded.
168 |Page No. 70, Chaprer  |Wipro The censultant shall submit the invoice for (2) The consultant shall submit the invoice for  |As per the Form Tech 5 (Comments/ Modifications suggested on draft

22, Clause 11 6.3

payment when the payment is due as per the
agreed terms.

The consolidated Monthly Charges shall be
payable to the Firm/Service provider on closure
of the month, after submission of a bill/invoice
by the firm for the services provided and a
certificate of Satisfactory Services issued by the
Project Cell (PFMS),

payment when the payment is due as per the
agreed terma(i.e., Monthly in arrears). Invoices
and Supporting Documents, i not disputed with
reasons within 7 days from the date of receipt,
shall be deemed to be accepted.

(b) The consolidated Monthly Charges shall be
payable to the Firm/Service provider on closure
of the month, within 30 days from the
submission of a bill/invoice by the firm for the
services provided and an Attendance Report
tailing which the Employer shall be liable to
pay, in addition, an interest at the rate of 1.5%
per month.

contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract afier taking the due
approval of Competent Financial Authority,
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S. Reference in the | Company | Existing Provision / Clause in the Tender . R l
No.| Tender Document Name Document Query ep y
169 |Page No. 70, Chapter | Wipro In the case of dispute arising upon or in relation |Bidder requests modification; - As per the Form Tech 5 (Comments/ Modifications suggested on draft
22, Clause i1 8.2 to or in conmection with the contract between the contract} under Clause 11 of Data sheet i Chapter 15 (Evaluation
Employer and the Consultant, which has not In the case of dispute arising upon or in telation |Criteria for Technical Bid) in the tender document, Suggestions from
heen setiled amicably, any party can refer the  [to or in connection with the contract between the |all the bidders have been invited for making necessary amendments to
dispute for Arbitration under (Indian) Employer and the Consultant, which has not draft contract given under Chapter 22 - Annexure C. Baged on the
Arbitration and Conciligtion Act, 1996. Such  [been settled amicably, any party can refer the suggestions received from the bidder, necessary amendmenis which are
disputes shall be referred to an Arbitral Tribunal |dispute for Arbitration under (Indian) required shall be made to the final contract after taking the due
consisting of 3 (three) arbitrators, one each to be | Arbitration and Conciliation Act, 1996. Such  |approval of Competent Financial Authority.
appointed by the Employer and the Consultant, |disputes shall be referred to an Arbitral Tribunal
the third arbitrator shall be chosen by the two  [consisting of 3 (three) arbitrators, one each to be
arbifrators so appointed by the parties and shall |appointed by the Employer and the Consultant,
act as Presiding Arbitrator, In case of failure of  |the third arbitrator shall be chosen by the two
the two arbitrators, appointed by the parties to  |arbitrators so appointed by the parties and shall
reach a consensus regarding the appointment of |act as Presiding Arbitrator. In case of failure of
the third arbitrator within a period of 30 days the two arbitrators, appointed by the parties to
from the date of appointment of the two reach a consensus regarding the appointment of
arbitrators, the Presiding arbitrator shall be the third arbitrator within a peried of 30 days
appointed by the Secretary of the from the date of appointment of the two
Ministry/Department. The Arbitration and arbitrators, the Presiding arbitrator shall be
Conciliation Act, 1996 and any statutory appointed by the Chief Justice of the High
modificetion or re-enactment thereof, shall apply | Court haying competent jurisidetion-Seeretary,
to these arbitration proceedings. efthe Ministry/Deparment. The Arbitration and
Conciliation Act, 1996 and any statutory
medification or re-enactment thereof, shail apply
to these arbitration proceedings,
170 [Page No. 70, Chapter  |Wipro As per RFP EPF Details are confidential and cannot be As per the Form Tech 5 (Comments/ Modifications suggested on draft

22, Clavse 11 6.3

given. Request you to kindly relax this,

contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 -~ Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made te the final contract after taking the duc
approval of Competent Financial Authority.
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171

Page No. 71, Chapter
22, Clause I1 9 (iv)

Wipro

(iv) Each member/constituent of the
Contracter/Consultant, in case of & consortium,
shall be jointly and severally liable to and
responsible for all obligations towards the
Employer/Government for performance of
works/services including that of its
Associates/Sub Contractors under the Contract,

Bidder requests modification; -

(iv) Each member/constituent of the
Contractor/Consultant, in case of 8 consortiun,
shall be solely and individually jeintly-and-
severally liable to and responsible for all
obligations towards the Employer/Government
for performance of works/services including that
of its Associates/Sub Contractors under the
Contract.

The Clauses related to Consortium has been amended in the Tender
Docniment so that the Consortiunt has not been allewed during the bids
in this Tender. Necessary Comigendum has been igsved.

172

Page No. 71, Chapter
22, Clange 119 (vi)

Wipro

(vi) Liguidated Damages —The Employer shall
levy Liguidated Damages if the Contractor
delays the depleyment of any professicnal from
the agreed depleyment plan. The LD shali be
levied at the rate of 0.02 % per day of the
contract value for the position of the
prefessional. The maxiwmm limit for the
Liquidated Damages shall be 10% of the
contract value for the position of the professional
in respect of which the deployment is delayed
and Liguidated Damage is to be levied.

{vi) Liquidated Damages —The Employer shall
levy Liquidated Damages if the Contractor
delays the deployment of any professional from
the agreed deployment plan, The LD shall be
levied at the rate of 0.02 % per day of the
contract value for the position of the professional
gt deploved, The maximum limit for the
Ligunidated Damages shall be 0% 8% of the
contract value for the pesition of the professional
in respect of which the deployment is delayed
and Liquidated Damage is to be levied.

As per the Foerm Tech 5 (Comnents/ Modifications suggested on draft
contract) under Clause 11 of Data sheet in Chapler 15 (Evalvation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract atter taking the due
appreval of Competent Financial Authority.

Page No. 71, Chapter
22, Clause 9

UTITSL

Liguidity Damages

Pls clarify, this point mentioned in the cenfract is
contradicting Penalty clause for deployment as
well as for substitulion.

As per the Form Tech 5 (Comments/ Modifications suggested on draft
contract) under Clanse 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract afler taking the due
approval of Competent Financial Authority,

174

Page No. 93, Chapter

22, Appendix B

UTITSL

Administrative Charges

Pls clarify Administrative Charges mentioned in
the financial format.

Administrative Charges have been amitted from the Tender Document.
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175

APPENDIX D - Duties
of the :
Finn/Agencies/Consulta)
nt, Page 96

TCS

4. The IT Professionals provided by the
Company shall be entitled for casual leave and
public holidays as applicable to Government
personnel

As these are directions from CGA, We assume
causal leaves of the deployed members and other
govertiment holidays are billable to CGA. Please
confirm

The casual leaves will be as per the company policy and the public
holidays as applicable to the Government Personnel,

As per the Form Tech 3 (Comments/ Modifications suggested on draft
contract) nnder Clavse 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the biclders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract after taking the due
approval of Competent Financial Authority,

176

Page No. 97, Chapter
22, Appendix E

Wipro

4, We, {Iindicate the name of the

Bank) further agree that the Guarantee herein
contained shail remain ir full force and effect for
2 months from the date of the of issue of Letter
of Award. Unless a demand or claim under this
guarantee 18 made on vs in writing on or before a
period of six months from the date of this
Guarantee, we shall be discharged from all
liability under this Guarantee thereatter.

4. We, (indicate the name of the

Bank) further agree that the Guarantee herein
contained shall remain in full force and effect till
(snecify date) for2-menthe-from-the-date-of the-
ef-isue-of-Letter-ofAward: Unless a demand or
claim under this guarantee is made o us in
wtiting on or before a period of six months from
the date of this Guarantee, we shall be
discharged from all liability under this Guarantee
thereafter,

As per the Form Tech 3 (Comments/ Modifications suggested on draft
contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation’
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract after taking the due
approval of Competent Financial Authority.

177

Appendix E: Format of
Bank
Guarantee/Performance
Security Page 97

TCS

APPENDIX E - Format of Bank
Guaranteg/Performance Security

Further, following provision be included at the
end of the BG: Notwithstanding anything
contained hereinabove: a. Qur liability under this
bank guarantee shall not exceed Rs.
{Rupees ); b, This bank
guarantec shall be valid until _ ;
and ¢. We are liable to pay the guaranteed
amount or any part thereof under this bank
guarantee only and only if you serve upon us a
written claim of demand on or before ZPM on

, where after all the rights
under this guarantee shall be forfeited and we
shall be released and discharged from all
lighilities there under whether or not the original
guarantee is retuned.

As per the Form Tech 5 (Comments/ Modifications suggested on drafi
contract) vnder Clanse 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments fo
drafl contract given under Chapter 22 - Annexure C, Based on the
suggestions received from the bitdder, necessary amendments which are
required shall be made to the finz] contract afier taking the due
approval of Competent Financial Authority.
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178

FORM TECH : Page
no. 101

Silver Touch

FORM TECH-2, FORM TECH-6 ;. 1f the firm
has formed a consortium, details of each of the
member of the consortium, name of lead
members shall be provided

Considering varoius Form-Techs, we understand
that consortium is allowed for this tender, So,
please clarify how many gonsortivm members
are allowed other than lead bidder.

The Clauses related to Consortium has been amended in the Tender
Document so that the Consortium has not been allowed during the bids
in this Tender. Necessary Corrigendum hag been issued.

179

FORM TECH 3: Page
no. 102

Silver Touch

As this project is completely based on onsite
resource deployment and complete project will
be managed by the employer (CGA), this form
stands irrelevant. Hence we request you to
remove this form.

No Change

180

Page No. 102, Form
Tech 3

Wipro

As per RFP

What would be scope of Technical Approach
and Methodology, Work Plan & Organization
and Staffing etc?

Kinldy refer Tech Form 3.

181

Page No. 102, Form
Tech 3

Silver Touch

Form Tech-3:

As you have menlioned about Approach,
Methodology & Work Plan for the smooth
functioning of this project therefore we would
request to include only CMMi Level 5
compariies as they focus on continually
improving process performance through both
incremental and innovative technological

Improvements. CMMIi Level 5 companies have

similar expertise, providing end to end solution
and many other capabilities which will be
requited to execute this size of project.

CMMIi Level 3 and above companies has been made mandatory
through the revised clause in this Tender.

182

General Query

Wipro

Clause to be added

Bidder’s failure to perform its contractual
responsibilities, to perform the services, or fo
meet agreed service levels shall be exensed if
and 1o the extent Bidder's performance is
effected , delayed or causes non-performance
due to Employer's omissions or actions
whatsoever.

As per the Form Tech 5 (Comments/ Modifications suggested on draft
contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final centract afier taking the due
approval of Competent Financial Authority.
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No.| Tender Document Name Document Query ep y

183 |General Query Wipro Clause to be added Services and/or deliverables shall be deemed to | As per the Form Tech 5 (Comments/ Modifications suggested on draft
be fully and finally accepted by Employer in the |contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
event when Enployer has not submitted its Criteria for Technical Bid) in the tender document, Suggestions from
acceptance or rejection response in writing to all the bidders have been invited for making necessary amendments to
Bidder within 15 days trom the date of draft contract given under Chapter 22 - Annexure C. Based on the
installation/commissioning or when Employer  |suggestions received from the bidder, necessary amendments which are
uses the Deliverable in its business, whichever |required shall be made to the final contract after taking the due
occurs carlier. Parties agree that Bidder shall approval of Competent Financial Authority.
have 15 days time to correct in case of any
rejection by Client.

184 |General Query Wipro Clause to be added Notwithstanding anything to the contrary As per the Form Tech 5 (Comments/ Modifications suggested on drali

elsewhere contained in this or any ather contract
between the parties, neither party shall, in any
event, be liable for (1) any indirect, special,
punitive, exemplary, speculative or
consequential damages, including, but not
limited to, any loss of use, loss of data, business
intezruption, and loss of income or profits,
irrespective of whether it had an advance notice
ofthe possibility of any such damages; or (2)
damages relating to any claim that arose more
than ane year before institution of adversarial
proceedings thereon.

Subject to the above and notwithstanding
anything to the contrary elsewhere contained
herein, the maximum aggregate lability of
Bidder under this Agreement, shall not exceed
the fees received by Bidder under this
Agreernent during the three menths preceding
the date of such claim, '

contract) under Clause 11 of Data sheet in Chapter 15 {Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft confract given under Chapter 22 - Annexure C. Based on the
suggestions received from the hidder, necessary amendments which are
required shall be made o the final contract atter taking the due
approval of Competent Financial Authority.
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Tender Document

Company
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Existing Provision / Clause in the Tender
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General Query

Wipro

Clause to be added

Either party may request a change order
(“Change Order™) in the event of actual or
anticipated change(s) to the agreed scope,
Services, Deliverables, schedule, or any other
aspect of the Statement of Work. Bidder wili
prepare a Change Crder reflecting the proposed
changes, including the impact on the
Deliverables, schedule, and fee. In the absence
of asigned Change Order, Bidder shall not be
bound to perform any additional services.

As per the Form Tech 3 (Comments/ Modifications suggested on draft
contract) under Clause 11 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
reguired shall be made to the final contract after raking the due
approval of Competent Financial Authority.

186

General Query

Wipro

Clause to be added

No intellectnal property rights of any nature
shall be transferred from one party to the other in
the course of performing any obligations or
otherwise under this agreement. For the

lavoidance of doubt, Bidder may vse certain

tools, processes or methodologies of its own in
performing the Services. Ownership of all
intellectual property rights and any other rights

. in these shall vest with Bidder, and no rights

shall be deemed te have accrued to the
Employer.

As per the Form Tech 5 (Comments/ Modifications suggested on draft
contract) under Clanse [1 of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making necessary amendments to
draft contract given under Chapter 22 - Annexure C, Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract after taking the due
approval of Competent Financial Authority.

187

General Query

Wipro

Clause to be added

The bidder shall have the right to terminate the
conttract in the event any uadisputed amount
remains unpaid for a period exeeeding 15 days.

Ag per the Form Tech 5 (Comments/ Modifications suggested on draft
contract) under Clause 1] of Data sheet in Chapter 15 (Evaluation
Criteria for Technical Bid) in the tender document, Suggestions from
all the bidders have been invited for making nccessary amendments to
draft contract given under Chapter 22 - Annexure C. Based on the
suggestions received from the bidder, necessary amendments which are
required shall be made to the final contract after taking the due
approval of Competent Financial Authority.

188

Wipro

Bidder must have 3 gimilar work of value not
less than 40% of estimated cost or two similar
works each ol value not less than 60% of
estimated cost or one similar work of value not
less than 80% of estimated cost

We understand that estimated cost means -
estimated cost of overall bid value,

No such clause exists in the whole Tender Document.

189

General Query

Wipro

As per RI'P

Is it mandatory to send profile of every resource
with proposal

The Bidder has to be compulsorily submit 120 CV's as per the break up
given in the Tender Notice. Manpower deployed should be atleast 70%
of each category resumes provided in the Technical Bid by the Bidder,

All CV's must bear the photograpkand Signah:;%f manpower
fi
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S. Reference in the | Company | Existing Provision / Clause in the Tender R l
No,| Tender Document Name Document ) Query ep y
190 |General Query Wipro As per RFP How evaluation of each candidate be done? Test/Personal interview will be done at the time of deployment of the
Please specify Mode of Interview F2F or resource as per the termsg and conditions of the Contract.
Telephonic?
191 |General Query Nippon Data Are companies which are registered with MSME | The exemption is allowed as per the extant laws and the Government
Systerns Ltd in NSIC entitled for waivor on EMD? Tules.
192 |General Query Nippon Data Is there EML> exemption using NSIC certificate. | The exemption {s allowed as per the extant laws and the Government
Systems Ltd rules.
Mail 2
193 |General Query Nippon Data In bank guarantee format of APPENDIX-E, 1t will be addressed as *Supply of I'T manpower for Public Financial
Systerns Ltd What we have to wrtite for [Title of the IT Management System."
Mail 2 expert].
194 |General Query Nippon Data The mode of submission is offline only. Yes, the mode of submission of this Tender is Offline only.
Systems Ltd
Mail 2
195 |Additional Clauses TCS Additional Clauses: As per the Form Tech 5 (Comments/ Modifications suggested on draft

Bidder suggests that the following additional clauses be added in the final contract for the
engagement resulting pursuant to this Tender:

1, Limitations of Liability

(A) Neither party shall be liable to the other for any special, indirect, incidental, consequential
(including loss of profit or revenue), exemplary or punitive damages whether in contract, tort or
other theories of law, even if such party has been advised of the possibility of such damages.

{B) The total cumulative liability of either party arising from or relating to the Agreement shall not
exceed the amount paid to the Consultant by the Employer under the Agreement in the six (6)
months perfod immediately preceding the date such liability arose.

(C) The Consultamt shall be excused and not be liable or responsible for any delay or failure (o
perform the services or failure of the services or a deliverable or plant under the Agreement to the
extent that such delay or failure has arisen as a result of any delay or failure by the Employer er its
employees or agents or third party service providers to perform any of its duties and obligations. In
the event that the Consultant is delayed or prevented Ffrom performing its obligations due to such
failure or delay on the part of or on behalf of the Employer, then the Consultant shall be allowed
an additional period of time to perform its obligations and unless otherwise agreed the additional
period shall be egual to the amount of time for which the Consultant is delayed or prevented from
performing its obligations due to such failure or delay on the part of or on behalf of the Employer,
Such failures or delays shall be brought to the notice of the Employer and subject to mutual

agreement (including on commercials) with the Employer, the Consultant shall take such actions as| .

may be necessary to correct or remedy the failures or delays.

2. Employee non-solicitation The Consultant and the Employer each agree that during the term a
Consultant personnel or the Employer employee is associated with the services under the
Agreement and for a period of twelve months after such person ceases to be so associated, neither
the Consultant nor the Employer shall, directly or indirectly, solicit for hire or knowingly hire or

retain such nersonnel of the other narlv as an emnlovee or indenendent contractor. excint with
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prior written consent of the other party.

3. Acts or omissions of Other Party Neither Party shall be lisble for any delay or failure in the
performance of its obligations under this Agreement, if and to the extent such delay or failure is
caused by the actions or omissions of the other Party or other Party’s agents or due to & breach of
this Agreement by the
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