
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 14-09-2023 16:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 14-09-2023 16:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Finance

Department Name/�वभाग का नाम Department Of Expenditure

Organisation Name/संगठन का नाम Controller General Of Accounts (cga)

Office Name/काया%लय का नाम Public Financial Management System

Total Quantity/कुल  मा ा 2

Item Category/मद केटेगर�  Enterprise Storage (Q2)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का 'यूनतम औसत
वा�ष%क टन%ओवर (3 वष- का)

1400 Lakh (s)

Years of Past Experience Required for
same/similar service/उ'ह�ं/समान सेवाओं के  िलए
अपे23त �वगत अनुभव के  वष%

3 Year (s)

MSE Exemption for Years Of
Experience/अनुभव के  वष- से एमएसई छूट / and
Turnover/टन%ओवर के  िलए एमएसई को छूट  6ा7 है

Yes

Startup Exemption for Years Of
Experience/अनुभव के  वष- से 8टाट%अप छूट / and
Turnover/ टन%ओवर के  िलए 8टाट%अप को छूट  6ा7 है

Yes

Document required from seller/�व9ेता  से मांगे
गए द8तावेज़

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड से ;रवस% नीलामी स=9य =कया Yes

RA Qualification Rule H1-Highest Priced Bid Elimination

Type of Bid/�बड का 6कार Two Packet Bid

 

Bid Number/बोली 9मांक (�बड सं>या):
GEM/2023/B/3734257

Dated/=दनांक : 24-08-2023

Bid Document/ �बड द8तावेज़

1 / 10



Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूEयांकन के
दौरान तकनीक� 8पGीकरण हेतु अनुमत समय

5 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Estimated Bid Value/अनुमािनत �बड मूEय 280000000

Evaluation Method/मूEयांकन पHित Total value wise evaluation

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बJक State Bank of India

EMD Amount/ईएमड� रािश 5600000

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बJक State Bank of India

ePBG Percentage(%)/ईपीबीजी 6ितशत (%) 3.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे23त अविध (मह�ने). 62

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत- के अनुसार ईएमड� छूट के इMछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द8तावेज़ 68तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व8तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 6दाता ईएमड� से छूट के पा  हJ। Pयापा;रयQ को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथR के प3 मS होनी चा=हए। 

Beneficiary/लाभाथR : 
Sr Accounts Officer (PAO-PFMS)
Public Financial Management System, Department of Expenditure, Controller General of Accounts (CGA), Ministry
of Finance, 3rd floor, Shivaji Stadium Annexe Building, Shaheed Bhagat Singh Marg, New Delhi - 110001.
(Shri J N Koli)

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं =कया गया.

MII Purchase Preference/एमआईआई खर�द वर�यता
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MII Purchase Preference/एमआईआई खर�द वर�यता No

Details of the Competent Authority for MII

Name of Competent Authority Smt Nirmala Sitharaman

Designation of Competent Authority Hon'ble Finance Minister

Office / Department / Division of Competent
Authority Ministry of Finance

CA Approval Number MoFDoEIDNoteNo.A-12034/23/2021-Ad.I

Competent Authority Approval Date 25-08-2022

Brief Description of the Approval Granted by
Competent Authority

Exemption from DPIIT's PPP MII order dated 16.09.2020 in
terms of the para 14 of the same order for the products
(Hardware and Software licenses)

Competent Authority Approval for not opting Make In India Preference : View Document

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion. 
5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023
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OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

01-09-2023 11:00:00
The pre-bid conference is scheduled to held through Video Conference. The
interested bidders are requested to send an email to pv.saiteja@gov.in so
that the necessary link shall be shared through email prior to the pre-bid
conference.

Enterprise Storage ( 2 pieces )

Technical Specifications/तकनीक� �विश�Gयाँ 

* As per GeM Category Specification/जेम केटेगर� �विश�G के अनुसार

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवWयक (Allowed

Values)/अनुमत मूEय

Type Storage Type Enterprise SAN

Type of Storage System All Flash, Hybrid Or higher

Storage Disk Type NVMe Drive Or higher

Speed of Dual Ported Disk
Drive

PCI Gen3 NVMe Or higher

Features Response Time / Latency of
the System (70R / 30W
:8KB) with Data Reduction

< 1 millisecond for All Flash, < 0.5 millisecond for All
Flash, < 5 millisecond for Hybrid Or higher

Connectivity/Port Type of Front end Ports FC, iSCSI, FCoE, NVMEoF Or higher

Offered Back end
Bandwidth in Gbps

576, 768, 960, 1152, 1344, 1536, 512, 1024, 1280,
1792, 2048 Or higher

Back end Bandwidth
Scalability in Gbps

768, 960, 1152, 1344, 1536, 4096, 1024, 1280, 1792,
2048 Or higher

Controllers Number of Controllers/VSD/
Node available in the
storage System

2, 4, 6, 8, 10, 12, 14, 16 Or higher
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Symmetric Active-Active
Controllers Configured in
HA

Yes

System Cache Type of Cache Global Or higher

Entire Cache is available to
all LUNs /Devices across all
controllers as a single unit

Yes

Entire Cache is dynamically
used for Read and Write
operations

Yes

Storage array cache shall
be globally shared and
mirrored across controllers
that are in different
controller pairs, and not
just across controllers
within the same pair at all
times (during normal
operations & during any
controller failures)

Yes

Total Offered Cache in TB 1, 1.5, 2, 2.5, 3, 3.5, 4, 4.5, 5, 5.5, 6, 6.5, 7, 7.5, 8,
8.5, 9, 9.5, 10, 10.5, 11, 11.5, 12, 12.5, 13, 13.5, 14,
14.5, 15, 15.5, 16 Or higher

Additional Features /
Support

No of Snapshot Copies Per
Volume

255, 1000 Or higher

Data Replication 3-DC Zero Data Loss License
included

Yes

Support for Three Site
Replication Topology (A-B-
C)

Yes

Support for Three Site
Replication Topology (A-B
and A-C)

Yes

Seamless Change of
Replication Topology from
(A-B-C) to (A-B and A-C) and
Vice Versa

Yes

Data Reduction Firmware upgrade without
any controller reboot

Yes Or higher

Encryption Mode Encryption Required Yes

Others BIS Registration Certificate
shall be furnished when
demanded by the buyer

Yes

Warranty On Site OEM Warranty 5

Specification
Specification Name/�विश�G का

नाम
Bid Requirement/�बड के  िलए आवWयक (Allowed

Values)/अनुमत मूEय
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Additional Specification Parameters - Enterprise Storage ( 2 pieces ) 
Specification Parameter

Name Bid Requirement (Allowed Values)

[1] Usable Storage Capacity
(TB); [2] Usable Capacity
Scalability (TB); [3] Total no of
drive slot populated with NVME
SSD Drive; [4] Capacity of each
NVMe/SSD Drive user (TB); [5]
Hot Spares; [6] Number of
Populated disks per hot spare

[1] 1024; [2] 2000 or more (raw, without any performance degradation; [3]
45 or more; [4] 15 or more; [5] Yes; [6] 30

[1]Input/Output per second;
[2]Resilience to handle
subcomponent level
failures(CPU, Memory,Frontend,
Backend ports)without
rebooting entire controller;
[3]Number of Frontend FC
ports; [4]Speed of Frontend FC
ports in Gbps;[5]Frontend FC
port scalability

[1] 400000; [2] Yes; [3] 32 or higher; [4] 16 gbps or higher; [5] 48 or higher;

[1] Type of Backend Ports;
[2]Type of Remote replication
ports; [3] Number of Remote
Replication FC ports; [4]
Number of Remote Replication
Ethernet ports; [5] FCIP Router
factored; [6] Number of 10
Gbps Ports on FCIP Router

[1] NVMe; [2] FC; [3] 4; [4] 4; [5] Yes; [6] 2

[1] Number of 16 Gbps FC Ports
on FCIP Router; [2] Number of
Controllers/VSD/Node scalable
in the storage system; [3] RAID
Level Support; [4] Cache
Scalability in TB; [5] Wide
stripping or equivalent; [6]
License for snapshot included;

[1] 8; [2] Any number; [3] 6 or equivalent; [4] 3; [5] Yes; [6] Yes

[1] Remote Replication; [2]
Number of Volume/LUN
supported for Remote
Replications; [3] Remote
Replication Licenses Included;
[4] Synchronised Replication
Support; [5] Synchronous
Replication license included; [6]
3-DC Zero Data Loss License
included

[1] Yes; [2] 8000; [3] Yes; [4] Yes; [5] Yes; [6] Yes

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षती/;रपो=टXग अिधकार� and/ तथा Quantity/मा ा
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S.No./9.
सं.

Consignee
Reporting/Officer/

परे�षती/;रपो=टXग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/=डलीवर� के
=दन

1 Deepak Kumar
Singh

110001,Public Financial
Management System (PFMS),
3rd floor and 4th Floor, Shivaji
Stadium Annexe, Connaught
Place, New Delhi

2 90

Buyer added Bid Specific Additional Scope of Work

S.No.9.सं
. Document Title Description Applicable/;रवस% 6भार के  अनुसार

जीएसट� i.r.o. Items

1

Storage Box
Specifications

View

The uploaded documents contains the
full technical specifications of the
Storage Box

Enterprise Storage(2)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

generalized and would not lead to any restrictive bidding.

Buyer Added Bid Specific Terms and Conditions/9ेता  Zारा जोड़� गई �बड क� �वशेष शत\

1. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

2. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

5. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.
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6. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

7. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

8. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

9. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

10. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

The experience with Government (Central/State/Public Sector) of the bidder only will be considered for the 
criteria Years of Past Experience/Experience Criteria where ever required in the bid document. Public Liste
d Company Experience and OEM's experience will not be considered during the evaluation.

Out of the two Storage devices, one Storage device is to be delivered, installed and commissioned (if cove
red in scope of supply) at National Data Centre, 564, IT Park Road, Metro Vihar, Shastri Park, Jagjit Nagar, 
North East Delhi, Delhi – 110053, India.

The other device is to be delivered, installed and commissioned (if covered in scope of supply) at National 
Data Centre A Block, BRKR Bhawan, Tank Bund Road, HYDERABAD, TELANGANA-500063, India.

The indicated bid requirement/Allowed Values for the Parameter "Type of Storage System" may be read as
"All Flash" in place of “All Flash, Hybrid or higher”.

The indicated bid requirement/Allowed Values for the Parameter "Type of Front End Ports" may be read as 
"FC, NVMEoF" in place of “FC, iSCSI, FCoE, NVMEoF Or higher”.

The indicated bid requirement/Allowed Values for the Parameter "Response Time / Latency of the System (
70R / 30W :8KB) with Data Reduction" may be read as "< 1 millisecond for All Flash, Or higher" in place of 
“< 1 millisecond for All Flash, < 0.5 millisecond for All Flash, < 5 millisecond for Hybrid Or higher”

The indicated bid requirement/Allowed Values for the Parameter "Total Offered Cache in TB" may be read 
as "2 or higher" in place of “1, 1.5, 2, 2.5, 3, 3.5, 4, 4.5, 5, 5.5, 6, 6.5, 7, 7.5, 8, 8.5, 9, 9.5, 10, 10.5, 11, 11
.5, 12, 12.5, 13, 13.5, 14, 14.5, 15, 15.5, 16 Or higher”.

No faulty disk/drives should be returned to OEM/Third party.

.

11. Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide
Comprehensive Maintenance Service for next 3 years for the offered products at the rate not more than
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10 % of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the
Successful Bidder / OEM after expiry of the Warranty period at above mentioned rate and the payment for
the CMC charges would be made Quarterly after rendering of the CMC Services of the relevant CMC
period. Performance Security of the successful bidder shall be forfeited if it fails to accept the CMC
contract when called upon by the buyer. CMC would include cost of

the maintenance for all the products delivered through the bid/contract for 3 years beyond the original war
ranty period
(Upload the undertaking). The original Performance Security of contract will be returned only after
submission and verification of AMC Performance Security for 3% of total CMC value valid up to CMC period
plus 2 months (if there is no other claim).

Disclaimer/अ8वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा'य शत- के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा'य शत- के खंड 26 के संदभ% मS भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 6ितबंध के संबंध मS भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मS �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स3म 6ािधकार� के पास पंजीकृत हो।�बड मS भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
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गलत घोषणा =कए जाने व इसका अनुपालन न करने पर अनुबंध को तaकाल समा7 करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध'यवाद---
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