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Ministry of Finance
Controller General of Accounts
Department of Expenditure
MahalekhaNiyantrak Bhawan
‘E’ Block, GPO Complex,
INA, New Delhi — 110023.

Dated 2108.2026

OFFICE MEMORANDUM

Subject: UPS implementation- Necessary action to be undertaken by Nodal Offices
regarding Pending UPS requests - reg.

The last date for existing NPS subscribers and eligible past retirees to exercise the
option to migrate to UPS was 30.11.2025. PFRDA, NPS Trust, and the Central Recordkeeping
Agency (CRA) have been regularly engaging with the concerned nodal offices of Civil
Ministries/Departments to dispose of the pending UPS requests. However, more than eight
months after the closure of the option window, a high pendency of UPS requests remains to be
processed. The status of pendency as on 31.07.2026, as intimated by PFRDA, is as follows:

Category Pending at DDO Pending at PAO Total
Registration 22 11 39
Migration 986 40 1026
Form B2 Claims 106 25 131

2 In this regard, all Pr. CCAs/CCAs/CAs are requested to direct their PAOs and DDOs
under them to dispose of all pending UPS registration, migration, and Form B2 claim requests.

3. This issues with the approval of the Competent Authority.

(Sanchita Shukla)
Jt. Controller General of Accounts

To .
All Pr.CCAs/CCAs/CAs (IC) of Ministries/Departments

Copy to: Sr.AO (ITD) for uploading this OM on CGA’s website



