
File No: -104001/2/2022-ITID-CGA-Part(1)/E-16482/1|4 
GOVERNMENT OF INDIA 
MINISTRY OF INANCE 

DEPARTMENT OF EXPENDITURE 

Encl: As above. 

CONTROLLER GENERAL OF ACCOUNTS 
GIFMIS, PFMS DIVISION 

To: 

OFFICE MEMORANDUM 

Subject: Standard Operating Procedure (SOP) for Reinitiation of Failed ePPA Payments under 
TSA Hybrid framework. 

The undersigned is directed to forward herewith the Standard Operating Procedure (SOP) for 
Reinitiation of Failed ePPA Payments under the Treasury Single Account (TSAYTSA Hybrid 
framework for information, guidance, and necessary action. 

Copy to: 

2. The SOP outlines the procedure to be followed for reinitiation of failed ePPA claims, approval of the 
reinitiated claims by the concerned Agency/Sub-Agency DA, and e-signing of the reinitiated payment 
file through ePPA, followed by downloading and submission of the duly signed Payment Advice (PPA) 
to the concerned bank for further processing. 

4. This is issued with the approval of the Competent Authority. 

Mahalekha Niyantrak Bhawan 
INA Colony, New Delhi 

3. All concerned are requested to take note of the enclosed SOP and get the OM circulated to the 
respective divisions and their implementing agencies. The concermed stakeholders may be advised to familiarise themselves with the prescribed procedure and follow the instructions contained therein while 
handling cases of reinitiation of failed ePPA payments. 

Date: 26-10-2026 

1. Sr.AO (GIFMIS) to upload a copy on CGA's website 

(Deepak Gupta) 

1. All Pr. CCAs/CCAs/CAs with independent charge, with a request to get the OM circulated to 
Program Divisions and all concerned Implementing Agencies. 

Assistant CGA (GIFMIS) 



STANDARD OPERATING PROCEDURE FOR REINITIATION OF FAILED ePPA 

PAYMENTS 

TSA/TSA Hybrid is an initiative for disbursement of funds under Central Sector Schemes to enable 

more effective cash management and achieve the goal of “Just-in-Time” fund flow from Central 

Ministries/Departments/Central Nodal Agencies/Autonomous Bodies/Sub-Autonomous Bodies 

directly to beneficiaries, vendors, and implementing agencies through an integrated network of 

PFMS, RBI and Scheduled Commercial Banks. 

The reinitiation functionality under the Hybrid TSA framework can be used if the funds 

are successfully received from the RBI, but the transaction fails at the scheduled commercial 

bank for any reason which can be checked in the HTSA -02 report. Further, claims signed 

through ePPA shall remain valid for a period of 15 days from the date of e-signing by the data 

approver of Child agency. Upon expiry of the 15-day validity period, the ePPA shall be treated as 

expired.  

In such cases, the bank needs to provide the failed response to the PFMS. Thereafter, the 

user shall be required to re-initiate the Hybrid Claim process, re-sign the claim through ePPA, and 

submit the duly signed PPA to the respective Bank for further processing.  

Note: One thing to be considered is that while reinitiating the failed claim, the demand 

file will not go to the Funding Agency level, as the funds have already been transferred from the 

RBI Account to the Savings Account of the Recipient Agency.  

Steps for reinitiation of claim and eSigining the claim is given below: 

1. Initiating a failed claim by DO user. 

a) Agency DO (Data Operator) user will follow the path: TSA > TSA Hybrid> Reinitiate 

Failed Claims. The following screen will appear: 
 



 

b) User will select the Scheme and Bank Account Number from drop down menu. 

c) Select type of transaction failed as Credit/Debit Failed. 

d) Select the module as TSAHybridReinitiateClaims. 

e) Click on Search. 

 

 

f) Select the transaction from the list of failed transactions available. Select the respective 

radio button. Click on Reinitiate Claim. 

g) A pop-up message will appear asking to move forward. 

h) Click on Yes. The following screen will appear. 
 



i) Write comment in Narration Dialog Box, fill in the Letter/Office Date No. and modify the 

vendor account number if required. Then Click on Submit for Approval. 

j) A pop-up message will appear asking for proceeding forward. Click on Yes. 

k) After clicking yes, Voucher no will generate. 
 

Click on OK. The message will appear: Transaction Re-Initiated successfully and Submitted 

to DA User. 

 

2. Approval of Reinitiated Claim by DA user 

a) Agency/Sub-Agency DA (Data Approver) will follow the path: TSA > TSA Hybrid> 

Manage Claims Reinitiate. The following screen will appear: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

b) User will select the Bank account No. 

c) Select type of transaction failed as Credit/Debit Failed. 

d) Select the module as TSAHybridReinitiateClaims. 

e) Click on Action as Reinitiate. 

f) Click on Search 



 

g) Select the transaction which needs to be approved. 

h) In case the vendor account is inactive/ frozen etc, Agency DO will be able to change the 

account. 

i) Click on Approve/ Reject. The pop up will appear and enter Remarks. 
 

j) Click on OK. The following message will appear: Successfully Approved. 



3. E-Signing the Reinitiated Payment file through ePPA mode 

a) Child Agency Checker must log in to the PFMS and navigate to TSA Hybrid Dashboard 

by clicking on collapsed menu icon at the left side. Click on Pending for Digital Signature 

tab from the Menu Bar. 
 

b) User will select the Scheme Name and Account Number and Module as 

TSAHybridReinitiateClaims. Click on Search. 
 

c) The table containing the list of all claims pending for e- signing will be appeared on the 

screen automatically. 



 

d) Select one or more claims and click Apply eSign button. The following page will appear. 

Click on Continue. 
 

e) Agency Checker will enter the valid Aadhar Number and Aadhar authentication will be 

done through OTP received on Aadhar linked mobile number. 



 

f) Upon successful completion of the process message will appear: Claim has been signed 

successfully. 

g) As the funds have already been transferred from the RBI Account to the Savings Account 

of the Recipient Agency, the PPA will be directly available for download under the 

Implementing Agency DA login after the payment file is generated and sent to the bank. 

User will have to submit hard copy of PPA to the bank. 


