HIRd HYDPIR/ Government of India
o vrerg, oo ﬁ‘ﬂ‘T[Miﬂistry of Finance, Dept. Of Expenditure
m fo=e $T™afdd/ O/o the Controller General of Accounts
TP - 3, oit. 0. 3ff. T, 315, TH. T. - 110023, 718 =it
E Block, GPO Complex, INA, New Delhi - 110023
SHA: sao-rbd@nic.in, GRHTY HBT: 011-24665382/383

No. R-18003/2/2020-GBA-CGA/E.3066/125-1176 Dated: 10.11.2026

Office Memorandum

Subject: SOP for reconciliation of unaccounted Bharatkosh receipts received through
NEFT/RTGS mode — reg.

Reference is invited to O.M. dated 31.12.2024 issued by GIFMIS-PFMS, O/o CGA on
the subject cited above wherein a Standard Operating Procedure (SOP) has been prescribed for
reconciliation and settlement of unaccounted Bharatkosh receipts received through
NEFT/RTGS mode (copy enclosed).

2. In this regard, it is requested that the SOP may be circulated to all the concerned PAOs,

instructing them to undertake an immediate review of unaccounted Bharatkosh receipts
received through NEFT/RTGS mode and identify pending/unsettled transactions with
reference to the following reports available on Bharatkosh:

e« BK-09 (Reconciliation Report)
« BK-10 (NTRP Receipt Scroll Report — Scroll Status-Fail, Pay Mode — Offline)
e« BK-02 (Know Your Transaction Report).

3 The identified transactions shall be reconciled and settled strictly in accordance with
the prescribed SOP. In cases where the payee cannot be traced through BK-10 and BK-02, the
procedure prescribed under Scenario B of the SOP may be followed, subject to fulfilment of
the stipulated conditions.

4, The concerned PAOs shall ensure mapping of the pre-created purpose, namely,
"Settlement of Unaccounted Bharatkosh receipts received through NEFT RTGS", with the
requisite Function Head and DDO. The said mapping shall be duly approved by the concerned
Principal Accounts Office.

5. All PAOs shall maintain proper records of transactions settled on behalf of the actual
payees and ensure that the transaction status is reflected as "Transaction Success" on
Bharatkosh and the corresponding scroll is shown as consumed in BK-10.

6. Further, it may also be ensured that such transactions are accounted for in the month
open for consolidation in the current financial year, irrespective of the financial year in which
the NEFT/RTGS amount was originally credited, as stipulated in the SOP.

7. The Pr. CCAs/CCAs/CAs/Concerned Heads (including independent charge) are
requested to closely monitor the progress of reconciliation and settlement and furnish a
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consolidated status report to this office within 15 days of the date of issue of this O.M.,
indicating the number and amount of pending transactions, transactions reconciled/settled and
cases requiring intervention.

10.  The matter may be accorded TOP PRIORITY to ensure timely reconciliation of
Government receipts and accuracy and completeness of the Government accounts.

This issues with the approval of the Competent Authority.

Encl. as above

(Sanchita Shukla)
Jt. Controller General of Accounts (GBA)

To,

1. All the Pr. CCAs/CCAs/CAs/Concerned Heads (including independent charge) of all the
Ministries/Departments including Non-Civil Ministries/Departments.
2. Sr. AO (GIFMIS) with the request to upload on website of CGA.
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Government of India
Ministry of Finance
Department of Expenditure
Office of the Controtler General of Accounts
Mahalekha Niyvantrak Bhawan
New Delhi
(GIFMIS-PFMS)

Dated: 31.12.2024

OFFICE MEMORANDUM

Sub: Standard Operating Procedure for Reconciliation Of Unaccounted
Bharatkosh Receipts Received Through NEFT/RTGS Mode

Bharatkosh is a 24*7 web platform that enables an individual, Corporate Body,
PSUs, etc to make payments to desired Ministry/Department under the Government of
India in exchange for services. The portal facilitates payment through credit cards, debit
cards, UPI, Internet Banking, NEFT, and RTGS mode. The payments that are made
through NEFT/RTGS mode are credited to the Bharatkosh Receipt Account in the RBL

2. As per the defined protocol, the payee is required to generate a deposit slip on
Bharatkosh by selecting the desired Ministry/Department & purpose. After the amount
has been transferred, a Unique Transaction Reference (UTR) is given by the Bank to the
payee who updates the same against the deposit slip on Bharatkosh. The RBI shares a
Credit Notification (CN) for each credit in the Bharatkosh receipt account. On receipt of
CN, a reconciliation process is automatically executed and the amount is accounted for
agamnst the relevant Recemt Head, subject to entry of the correct UTR by the payee.

3. It has been observed that in a significant number of cases, the payee does not follow
the defined protocel leading to non-accounting of receipts. The major reascns identified
are hsted as follows:

1. Payee has not updated the UTR against the deposit slip on Bharatkosh (Scenario
A)

2. Payee has transferred the amount to Bharatkosh Receipt Account without
generating the deposit slip (Scenano B)

3. RBI has not shared credit notification with PFMS for credits in the Bharatkosh
Receipt Account (Scenario C)

4. To reduce the count of unaccounted non-tax receipts and to minimize the difference
hetween the Cash Balance of the Reserve Bank of India as Intimated by CAS, RBI,
Magpur, and under Major Head 8675 - Deposits with Reserve Bank, the annexed

Standard Operating Procedure (SOP) for each scenario 15 to be followed by the PACs of
the concerned Ministries/Department,

This is 1ssued with the approval of the Competent Authority.

P
HF i) 2o
{Hemant Gupta)

ACGA (GIFMIS-PFMS)
To

o Al Pr. CCAs/CCAS/CAs of the raspective Ministries/Departments.
2, The Sr. Accounts Officer, ITD for uploading on CGA’s website.
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Standard Operating Procedure for Reconciliation of Unaccounted
Bharatkosh Receipts Received Through NEFT/RTGS Mode.

SCENARIO A - The payee has created the deposit slip but has not
updated the UTR on Bharatkosh

1.

PAO to confirm if the mandate form/deposit slip has been generated by
the payee before the transfer of an amount to the PAO’s RBI receipt
account. The details can be verified through BK-02: Know Your
Transaction report.

. If the column titled UTR is blank in BK 02, it indicates that the UTR has

not been updated by the payee. The payee is to be contacted and
requested to update the UTR against the transaction on Bharatkosh.
PAOs/DDOs should apprise the user that UTR must be entered carefully
through the ‘Track Your Payment’ option on '‘Bharatkosh’. The user must
not miss any alphabet or digit while entering the UTR and verify the same
before submitting.

If the UTR is not updated against a transaction within fifteen days of the
generation of the mandate form/ deposit slip, the deposit slip will no
longer be accessible to the payee on Bharatkosh. In such a scenario, a
fresh mandate form/ deposit slip has to be generated by the payee.

. In case of a discrepancy in the UTR number entered by the payee and the

UTR reported in CN by RBI, the correct UTR (as reported in the RBI scroll)
may be shared with the payee and they may be requested to update the
same on Bharatkosh.

. PAO to sensitize the payee that the correct radio button (NEFT or RTGS) is

selected before entering of UTR and space bar is not pressed after
entering the UTR.

. PAO to ensure that the PAO code, Amount, Debit account number, and

UTR entered by the payee are the same as per the details reported in the
scroll/CN shared by the RBI. In case of a discrepancy in PAO, Amount, or
Debit account number, the payee may be requested to generate a fresh
deposit slip/mandate form with the correct details as per the CN.

SCENARIO B - The payee has transferred the fund directly to the RBI
receipt account without creating a deposit slip

L.

PAO to refer to BK-09 - Reconciliation Report to identify transactions that
are “unsettled” made through both online (CC/DC/UPI/NB) and offline
(NEFT/RTGS) modes. The scrolls for unsettled transactions appear in error
and can be checked through the BK 10 - NTRP Receipt Scroll Report.

. The CN reported by RBI is reflected under BK-10. The credit notification

inciudes details such as debitor name, Debit Account Number, UTR, and
amount. The Debit Account number and/or the UTR reported can be used
as a search criterionto track the payee details using BK 02.
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3. If the PAO is unable to trace the payee using BK 02, they shall go to
https://bharatkosh.gov.in/NTRPHome/Index and go to the menu -
Login/Register.

2Bhar

of india Receipts Portat

atk®s S eyt o e’

o Government of india using Credit Card/ Debit Card/ UP1/150+ Netbanking optiens! NEFT/RT

m_t Transaction Count

24814340
Donate to Swachh Bharat Kosh Payment to Gol
'@ Total Transaction Amt

-
@ e Hon Ragiersd tsars : 1146853.36 Cr

Online Donation to
Swachh Bharat Kosh e
Track your Paymend / payment Ristory

@ Cument Recepl Avalabie tor Deposds

4. A pre-created username and password will be provided to each PAO
onboarded on Bharatkosh. The user will key in the username and
password and login on Bharatkosh.

Login

i
= | pser Name

See—

@  Password

bSPQCe ZGet a new Captcha
Text shown in Captcha is case-sensitive
Type the text shown as per the image above

| B Captcha

Subrmit

) v User

o Forgot Password
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5. On successful login, the user will be prompted to change the password
mandatorily

Change Password

User Name:  Pao_075126

Current Password: *

Newe Pasyword: *

Captcha  UAWTBY el a new Caplcha

Text shown in Captcha is case-sensitive
Type the text shown as per the image above

®  (aptcha

6. After successful change of password, the PAO user will login with new
password. On successful login on Bharatkosh, the following screen will
open

wetnment of Ingia Receints Portal of Expenditure, ministry of Finance

g Bharatl‘(@Sh Cuntrollef General of Accounts

Non-Tax Receipt Portal

Weicame Lo HOMTRX BRCHEA Portal

S416CT manu options from the meay bat 3t the Top, for rowsing ta the detired nage

7. The PAO will go to the "My Account” - My Profile and update the name,
email ID and mobile number.

B h a rat k@ S h | Cg::troller General of Accounts

Government of India Receipts Portal of Expenditure, Miristry of Finance

Track your Payment Advarce Depasit Statement.

Non-Tax Receipt Portal

Welcome to Mon-Tax Receint Portal

Seiect menu options from the menu bar at the top, for browsing to the desired page

*Bharatk©5h . o Controller General of Accounts

_- Gavernment of India Receipts Portal Dept. of Expenditure, Mintstry of Finance

Track o Payment. A

'Ni’;‘m'-Tax Receipt Porfal

‘Weilcome ta Hon-Tax Receipt Partat

Select menu options from the menu bar & the top, for browsing 1o the desired page
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ity ENVIRONMENT and FORESTS v
In case of change Ministry then first logout for the updated menu.
Mame:* sandeep kumar bose
Email id:* Pao_075126@test.in
e e
—
mobile No:* 8181818181
NEFT Based Transaction
Select Bank Mame:* STATE BANK OF INDIA ~
Bank Account Mo.:* 32553692999
IFSC Code® SBINO000236 |
Address Line 1:*
Address Line 2=
Country:* INDIA v
State:® Select-- -
Dastrict:* --Selact-- ~
City*
Pincode/ Zipcode:
Captcha REnfizF S0oet a new Captcha
Text shown in Captcha is case-sensitive
Type the text shown as per the image above
= Captcha
g3

8. A dummy bank, account number and IFSC code will be pre-filled in each

PAO’s profile. The PAO will
their profile.

not be able to edit the bank account details in

View / Edit Profile

Ministry:* ENVIRONMENT and FORESTS e
In case of change Ministry then first logout for the updated menu.
Name:* sandeep kumar bose
Email 1d:* Pao_075126@test.in
Mobile No:* 9871509528
NEFT Based Transaction
Select Bank Name:* STATE BANK OF INDIA X
Bank Account No.:* 32553692999
IFSC Code:* SBINODOO236




246674/2026/GBA-CGA

9. The PAO will not be allowed to edit the Bank Name, Bank Account and

IFSC code. If the user attempts to edit the mentioned field(s), an error
message will be displayed:

teiistry:* ENVIRONMENT and FORESTS

In case of charge Minisiry then first logout for the updated rrc'?:u..

Hame:* sandeep kumar bose

emailic*  Pap_075126@testin

mobile Hoz* 9871505528

HEST Bazed Transaczion

Select Bank Hamer®  STATE BANK OF INDIA
Bank Accoust No.:* 32553652988

1FSE Codect SEINODO0236

10.0nce the profile is completed, the PAO will click on the “Make Payment”
dropdown and select "Payment to Gol”

g Bharatkéﬁ

e Goverament of india Seceipts Portal

InnnRAa s Sk
Controtler Gene
Dept. of £

rat of Accounts
Ministry of Finance

Donate to Joactn Bharationh g
'

w Advance Deposit {wailet)

11.0n clicking, the following screen will open

Fayment Purpase Depasitors Detalls Canfirm Info

Depositor’s category: Individual

~ o 20232024 ~

Remarks: Remark

ety et new Captte
Text shown in Captcha fs case-sensitive

Type the text shovm as per the image abaves - 3 Capicha
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12.PAO will click on the highlighted icon to select the Ministry/ Department
and the purpose

Payment Purpose Depositor's Details Lonfirm info Pay

Depositor's category:  Individual v

13.0n clicking the icon, the following pop-up will open

Search Purpose

Ministry: Administration of UT of Ladakh v

Purpose:
Please select the appropriate Ministry from the drop down menu, to search the Purpose of your choice

Clear

14.PAO will select the Ministry/ Department and search for the purpose which
they wish to select. The PAO will select the purpose - “Settlement of
Unaccounted Bharatkosh receipts received through NEFT RTGS”
which will be pre-created to ensure uniformity and to keep a track of
transaction reconciled through the given process.

15.The name of the purpose will appear in the form of a hyperlink. The user
will select the purpose for payment by clicking on the hyperlink. On
selecting the purpose, the following form will open where the purpose,
payment type, PAO, and DDO will be pre-filled based on the purpose
selected.

Bepoditers catlogory: 1 ATvicusl -

Purpose: - Refund of Unspent Balanes e the current Financist Year for schamas undsr SH& SPARSHINIG &1

Payment Type: 9170 Rashtriya Uchhatar Shiksha Abhiyan (RUSA)- 360 10678933015

Ministry:  HIGHER EDUCATION

Pay B Account Office (PAD): 011751 . PAG y Ed ti & Highes £ i ~
Orawdig & Disbursing Office(DDO): 291763 - UNDER SECRETARY [CASH} >
Amounts  CHR I e o
Payoment, Froquency mPeriod: Mo Restriction ~
Bamarks: | pemark
A e 2 naw ¢ apicha

Taxt shawn tn Capteha is case wonsitive

Type the text shown as per the image abave: W Captena
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16.PAO will fill in the amount as per the CN in BK 10, and enter suitable
remarks to identify the transactions that have been accounted for by the
PAO on behalf of the actual payee. The PAO will click on the “"Add” button

Depositor's category: fndividual ¥

Purpose: - Refund ef. unséeﬁt batanée for the current Financial Year for schemes under SHA SPARﬁH_(H!G [+
Payment Type:  9170-Rashtriya Uchhatar Shiksha Abhiyan (RUSA)-1601067893301-5C

Ministry:  HIGHER EDUCATION

Fay & Account Office {PAQ}: 011751 - PAO (Secondary Education & Higher Education) ~
Drawing & Disbursing Office(DDO}: 211763 - UNDER SECRETARY{CASH} 5
Amount:  |NR ¥ 1000
RUPEES GNE THOUSAMD ONLY
Payment Frequency /Period: No Restriction e

Remarks: Unspent balance refunded for M2 XXX

23 Character Left

UsDCam Get a new Captcha

Text shown in Captcha fs case-sensitive

Type the text shown as per the image above:

B ouspooM

17.0n clicking “Add”, the following table will be displayed. If the PAO is okay
with the details, they will click on “Next”. If they wish to change the
details, they may click on the “delete” icon and make a fresh selection.

g

i HIGHER Refund of unspent balance for the current Financial Year for schemes under SNA 011751 - PAD {Secondary Education & 211763 - UNDER 1000.00 | Mo Restriction ]
| EDUCANION SBARSH{HIGHER EDUCATION) Higher Education} SECRETARY(CASH)
ii 9¥70-Rashtriya Uchhatar Shiksha Abhivan (RUSA;-3601067893301-5) |

18.0n clicking “Next”, the following page will open where the user will fill in
the depositor details and select the mode through which they wish to
return the unspent balance.



246674/2026/GBA-CGA

Mt
aazen Lne
agaren e 2t
Comtrt NOUA
Siwbetalact
O Sabact

obie Numpert MDA #1) -

===

19.Name, email ID, and mobile number will be pre-filled based on the details
entered while creating the Bharatkosh ID. The PAO to enter their PAO’s
name and PAO code in the depositor name. The user will fill in the address
and select the desired mode of payment and click on “Next”.

20.0n clicking “Next” the wuser will reach the confirmation page on
Bharatkosh. If the details are found to be satisfactory, the user will click
on the “confirm” button. If the user wishes to edit the details, they will
click on the “"Back” button to make changes.

Payment Mode Online

sr singstry | PAD Name Purpose and Payment Type Payment Period / Amount (In

o Froquency ey |
1 POWER PAD{SectL. i, Manstry of Pomwer, APPELLATE TRIBUNMAL FOR Deposit of Nterest eamed on Wapent O Thimee 1500 |
Meve OehH{O12455] ELECTRICITY, MEW DELMI{21345%] Talanc e (POWER, 19 70-AL Contral Nodal Agency 1
INR one thousand five hundred anty Total:: 1300 !
— |

<o

21.If the selected mode of payment is offline (NEFT/RTGS): on clicking the
“confirm” button, a deposit slip will be available for download.

g &baratk@s h Controller General of Accounts

et of indie Receipts Portal Dept. of Expenditure, Ministry of Finance

| Puase enter the LITR no. st 1he ek your payment page » /£nter UTR 00 509 us, 5 4000, 24 0u Comgiote the NEFT payment and recetve 4 U no. from your Bank,
|0 you il 080 40, you won' recetve the tamacticn recrot.

| TR R esieg it

| the amount s pasd thecasgh NEFT then the UTH vesll be & ipha numertc 17 1 16 St na. and if done through RTGS then it will be a 22 length sipha-rumeric
‘ thamter with irst four charscters denoting your bark name like HDFC and fifth charscter bemng the Engiah aiphabet B

E

|

| rener \'
|

i

|
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Sampledepositslip:

peen & i
5 stsvtot o S A g Ao e s sy o o dor e o s L ok, SR U NS
ot s gt 1 e o i

22. PAO login on Bharatkosh, go to the track your payment menu, and
update the UTR against the deposit slip generated.

sommge TSR TR AieORY TS

23. The PAO user credentials will be shared with O/o Pr. CCA/
CCA/CA of the concerned Ministry for sharing with the respective
PAO

SCENARIO C

The RBI has reported the transaction in put-through but has not shared the
credit notification. PAO to drop an email to ntrp-helpdesk@gov.inwith the details
such as the amount, and date of credit. The team shall request RBI to share the
missing CN.

10
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Key Points to be considered for settlement of unaccounted Bharatkosh
Receipts

1,

PAO shall use the above method to settle unaccounted Bharatkoshreceipts
for previous financial year only where the PAO is unable to trace the
payee through BK-10 and BK 02 report

The PAO shall be responsible for maintaining a record of the transactions
that have been settled on behalf of the payee for accounting purposes.

PAO to check if the transaction status is updated as "Transaction Success”
on Bharatkosh after updating the UTR number. PAO shall login and go to
the menu “Track your Payment” to check the Status.

If the status is updated as “Transaction Success”, the PAO to check if the
scroll is appearing as consumed in BK 10.

PAO to check the BK 02 report for said transactions under the columns
“Date of Credit to PAO Account”; "“Date of Ledger Posting” and
“Participation in Consolidation Month”

These transactions shall be accounted for in the month open for

consolidation in the current financial year irrespective of the financial year
in which the NEFT/RTGS was credited.

11
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Steps for Mapping of pre-created purpose:_"Settlement of Unaccounted
Bharatkosh receipts received through NEFT RTGS”

1. A pre-created purpose - “"Settlement of Unaccounted Bharatkosh receipts
received through NEFT RTGS” has been made available for settlement of
Bharatkosh receipts as per Scenario B of the OM.

 Manage Bharatkosh PurposefAccount

Purpose Status Payment Type Existed: Purpose Payment Mapping - - Edil

Sr.No. Purpuse Descrption

1. Reciepts of Nen-Residential Buildings under Land & Devslopment Offica{LOBA Pu rpose)  sipproved False View|
ocazoinc s impesd Acprmuad Faise View @5

3. Settlement of Unaccounted Bharasknch receipts received throogh NEFT RTGS{POWER) Approvad l False view G

L2 T T Tan LU TE Thees, T False Edit

5. Permission fer movement of ODC/OWE on Nationa! Highways{LOBA Py rposa) Approvad Faise View

& Bin Pending Faize Edit

7. Online consumer complaine fee NCDRC{LOBA Pu rpose) & Approved Faize View

8. EYil Approved Falze View

2. LXRE Fund{LOBA P rposs) Approved Faise View | v

2. The mode of payment is pre-filled i.e “offline” for NEFT/RTGS. The PAO
will not be allowed to change the mode

Cararates/Cammercial Undanakines

epariment

 Autonomous bady

© X Payiment Type Avaiable

the LOBA Purpose

© Is this the P05 Purpese

i Frequency of Raceipt: *

{Window Limit if any] From Date:

3. The PAO user will be responsible for mapping of the purpose with the

requisite function head and the DDO in whose books the amount will be
adjusted.

4. The user will click on the “Ministry Purpose Mapping” hyperlink to map the
function head and DDO against the purpose.

. PAD Account Li

CEesmniioinanE chein ! e P AcobuntHlo Keyurd

Account ' IFSC Code EFPB Account  EFPB IFSC . RBI Account = RBI IFSC
No. Na. : ' Code No. Code Mapping

rs}, STATE BANK OF 11084278820 SBINGCOOS51 35267873132 SBINGOC4IEE 14596701002 REISCMBPACS | Miniscry Purpase Mapping

EER Bra0 cum PACG(External &
R, Moo e

5. The PAO will select the purpose - “Settlement of Unaccounted Bharatkosh
receipts received through NEFT RTGS” from the dropdown

12
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Add fEdit Purpose Ministry Account Mapping

6. The PAO will map the desired DDO code and Head of Account against the
purpose

Hab

¢ 11213456 - SECTION OFFICER MY
| SHAKTISHAWAN NEW DELHL

NEWDELHT

: . Type Of Payment: [ —Select- '3

i | —Select—

‘ 1 Selede

7. Once the function head and DDO has been mapped, the purpose shall be
approved bythe Principal Accounts Office.

13
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Payment  Frequency Currency Login ' Current
Type z

Reguired Status

- | APPELLATE TRIZUNAL FOR ELECTRICTTY, NEW DELRI-SE
o FOFFICER MINISTRY OF ENERGY.D: oF 2 SHRA?
| | SHAKTIBRAWANNEW DELHL -
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