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Office Memorandum

BK-09 (Reconciliation Report)
BK-l0 (NTRP Receipt Scroll Report - Scroll Status-Fail, Pay Mode - Offline)
BK-02 (Know Your Transaction Report).

3. The identified transactions shall be reconciled and settled strictly in accordance with
the prescribed SOP. In cases where the payee cannot be traced through BK-10 and BK-02, the
procedure prescribed under Scenario B of the SOP may be followed, subject to fulfilment of
the stipulated conditions.

4. The concerned PAOs shall ensure mapping of the pre-created purpose, namely,

"Settlement of Unaccounted Bharatkosh receipts received tfuough NEFT RTGS', with the
requisite Function Head and DDO. The said mapping shall be duly approved by the concemed
Principal Accounts Office.

5. All PAOs shall maintain proper records of transactions settled on behalfofthe actual
payees and ensure that the transaction status is reflected as "Transaction Success" on
Bharatkosh and the corresponding scroll is shown as consumed in BK-10.

6. Further, it may also be ensured that such transactions are accounted for in the month
open for consolidation in the current financial year, irrespective of the financial year in which
the NEFT/RTGS amount was originally credited, as stipulated in the SOP.

"1 . The Pr. CCAs/CCAs/CAs/Concemed Heads (including independent charge) are

requested to closely monitor the progress of reconciliation and settlernent and fumish a

E Block, GPO Complex, INA, New Delhi - 110023

{teI: sao-rbd@nic.in, ({IIIII €-qtt otr-2466s3821383

Subject: SOP for reconciliation of unaccounted Bharatkosh receipts received through
NEFT/RTGS mode - reg.

Reference is invited to O.M. dated 31.12.2024 issued by GIFMIS-PFMS, O/o CGA on

the subject cited above wherein a Standard Operating Procedure (SOP) has been prescribed for
reconciliation and settlement of unaccounted Bharatkosh receipts received through
NEFT/RTGS mode (copy enclosed).

2. In this regard, it is requested that the SOP may be circulated to all the concerned PAOs,
instructing them to undertake an immediate review of unaccounted Bharatkosh receipts
received through NEFT/RTGS mode and identifl, pending/unsettled transactions with
reference to the following reports available on Bharatkosh:
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consolidated status report to this office within 15 days of the date of issue of this O.M.,
indicating the number and amount ofpending transactions, transactions reconciled/settled and

cases requiring intervention.

10. The matter may be accorded TOP PRJORITY to ensure timely reconciliation of
Govemment receipts and accuracy and completeness of the Government accounts.

This issues with the approval of the Competent Authority.

Encl. as above

To,

1, All the Pr. CCAs/CCAs/CAs/Concemed Heads (including independent charge) of all the

Ministries/Departments including Non-Civil Ministries/Departments.

2. Sr. AO (GIFMIS) with the request to upload on website of CGA.

W
(Sanihita Shukla)

Jt. Controller General of Accounts (GBA)
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C.Yernrreitt ot lndia
t"ti*ist.1 6f firanee

0e partrir€nt sf f.r,rendit$r€
Qtfies of the Controller General ot Arcount6

t'lahrlekha t{iymntrak thawan
New Selhl

{GIFt'tI5-prMs)

sub: standard ope.atrnsTX:::lnll"",u",,"n or unacco'nted
&haratkosh Recelpts Rcceived Throuqh NffTIRTGS Mode

tharatkoEh is a ?4'? neb platform tha! enab!€g an lndividual. CorporaLe 3ody,
pgus, etc to make payfilents to d;'ired Mlna$try/Departme nt under the GoYer m(',,t of
India in exchange for ierv,res. Ihe porlal faellilates payment through credl! iards, d?bil
eards, UFI, lnternet Bankrng, llEFi, and RTGS mode. The paymenis that are mtd*
lh.ough NErTlnTGS rnode are {redjled to the Bharatkosh Recelpt Account in the 8BL

2. As pet the deflned protocol, the payee as reqrirsd to, generate a deposrt $lip on

Bharati<osh by selectlng the deslred Mlntstrylpepartrnent & purpose, After thc amount
hes been transfe.red. i Un,que Transactlon Reference (UTR) is glven by the 6ank to the
payee whc updafes ihe same against the deposit slip on Bharatkosh. The RBI sha'es a
tredit l,lotincalon (CN) far eact eredlt In the Eha.atkosfi aeceipt account. On recelp!_of

cN, a recoflctl,3lion pn:cess rs automatrasilY executed and the amount r; a{c$urted ior
eqa,nst the relevrnt Recerpl ,'letd, subi{et ts entrY ot the correct UTR bY the t}ayee'

3. Ii h.e been ,bs€rvrd thel ln a si?nrli(nnt number of cases. the payee doi]E !roi f{}llow

the {:,€iined p:slocol lced}nq lo non'ac{cunlln! ol recerpts. The malcr;635;r" rdgnlrfted

arr lrsted as follcrrs

t'paysehasnotupdaledtheUTRa!]atns!lhedepositSllponBl.}aratkosh(Scenarlo
A)

2. piyee has transfered th€ amount to Bharatkosh Receigt Account without
generatlng the depostt sllp (scenan0 B)

:, i.nt tas *ot shaied credtt noliircatron w,th PF1"1S fo. credits in the tharatkoeh

Rec€tpt Account (Scenano C)

4. To reduce the count of unaccounted non-tax teceipts and to minimlze the dlfference

between the cash Balance of lhe Reserve Bank of tndia as lntimated by C'dS, RBI,

l,lagpur, and lnder f,lajor Head 8675 - Dep.sits wlth Reser.,e 8ank, the annexed

5t;da;d Operalrng Procedure {5OP} for {ach sceoario is to be Foliowed bY the pAOs of
th€ cor"ice.n"d Mlnistrieslocparln"lent'

This ts rssued vJtth the app.cval of the Competent Authonty

u5,ff1,"'t
(Ne,-. .,r: br.:pt"r)

ACGA {CIrrllS-Pr}1$)

I
2

All Pf. CCAs/CeAs/Cr15 oi the r*sPecllvc l''linlstrles/Oeilartment:.
The 5r. A.counts Ofilcer, ITD ior uploading on c6,"s Yrebsite'

-1.
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Standard Operating Procedure for Reconciliation of Unaccounted
Bharatkosh Receipts Received Through NEFT/RTGS Mode.

SCENARIO A - The payee has created the deposit slip but has not
updated the UTR on Bharatkosh

1. PAO to confirm if the mandate form/deposit slip has been generated by
the payee before the transfer of an amount to the PAO'S RBI receipt
account. The details can be verified through BK-02: Know Your
Transaction re po rt.

2. If the colLrmn titled UTR is blank in BK 02, it indicates that the UTR has
not been updated by the payee. The payee is to be contacted and
requested to update the UTR against the transaction on Bharatkosh.
PAOs/DDOs should apprise the user that UTR must be entered carefully
through the'Track Your Payment' option on 'Bharatkosh'. The user must
not miss any alphabet or digit while entering the UTR and verify the same
before submitting.

3. If the UTR is not updated against a transaction within fifteen days of the
generation of the mandate form/ deposit slip, the deposit slip will no
longer be accessible to the payee on Bharatkosh. In such a scenario, a
fresh mandate form/ deposit slip has to be generated by the payee.

5. PAO to sensitize the payee that the correct radio button (NEFT or RTGS) is
selected before entering of UTR and space bar is not pressed after
entering the UTR.

6. PAO to ensure that the PAO code, Amount, Debit account number, and
UTR entered by the payee are the same as per the details reported in the
scroll/CN shared by the RBL In case of a discrepancy in PAO, Amount, or
Debit account number, the payee may be requested to generate a fresh
deposit slip/mandate form with the correct details as per the CN.

1. PAO to refer to BK-09 - Reconciliation Report to identify transactions that
are "unsettled" made through both online (CCIDCIUPI/NB) and offline
(NEFT/RTGS) modes. The scrolls for unsettled transactions appear in error
and can be checked through the BK 10 - NTRP Receipt Scroll Report.

2. The CN reported by RBI is reflected under BK-10. The credit notification
inciudes details such as debitor name/ Debit Account Number, UTR, and
amount. The Debit Account number and/or the UTR reported can be used
as a search criterionto track the payee details using BK 02.

4. In case of a discrepancy in the UTR number entered by the payee and the
UTR reported in CN by RBI, the correct UTR (as reported in the RBI scroll)
may be shared with the payee and they may be requested to update the
same on Bharatkosh.

SCENARIO B - The payee has transfer.ed the fund directly to the RBI
receipt account without creating a deposit slip
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3. If the PAO is unable to trace the payee using BK 02, they shall go to
https://bha ratkosh. gov. in/NTRPHome/I ndex and go to the menu -
Login/Register.

E B_I'^el,*b_o.s-h Coriro{.r G.s.l ol A<cMts
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4. A pre-created username and password will be provided to each PAO
onboarded on Bharatkosh. The user will key in the username and
password and login on Bharatkosh.

Login

bet8e ao.r: *9..163
Tsr t'fi h c.etdr a cEdttG

1F EE ra! rw d e.' EE l,i.3. .boE

O-*u'*
@.",:","-*<

3

E..

Window Sotution for
Government of lndia

cffi**'

l&'v'*":
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5. On successful login, the user will be prompted to change the password
mandatorily

uma' *.d.*.
,.{fu1.c+.dt<a,.1ce

E
6. After successful change of password, the PAO user will login with new

password. On successful login on Bharatkosh, the following screen will
open

E Plcr*lhgs-ll Controll.. G.n r.l of ac<ounB

'.d''19!htr!-ihn./d'6Jtl

7. The PAO will go to the "My Account" ) My Profile and update the name,
email ID and mobile number.

EElmmlKp"s-h Controller General of Aacoun6
D.!r-o1&asu..&n'.a.1iffi.

! P,hs,r",qlh9-*h Controlle. Gancral ot A.counts
o.?t. ol a06d(d!, rnnrw or fh&.

4
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8. A dummy bank. account number and IFSC code will be pre-filled in each
PAO'S profile. The PAO will not be able to edit the bank account details in
their profile.

FA*l a.<. F.eid,.
turl lEer! h a*adg a (5.,dd.l!t

I/D. rrE lql ,tr 6 p.r tE ile! rao.

EN\IROI{{ENI -d TOrusTs

ln c& or chnftge ainir}t then fi6l logq! fo. rhe updted M!.

q
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9. The PAO will not be allowed to edit the Bank Name, Bank Account and
IFSC code. If the user attempts to edit the mentioned field(s), an error
message will be displayed:

ENYR0,]MiIT..l FORE5i5

h ae .f da.Be ttr.iltrl ths' liEt tct4't t* il€ re*td *r!.

325t!6a?933

10.Once the profile is completed, the PAO will click on the "Make Payment"
dropdown and select "Payment to Goi"

lBharatkosh "**;;i..H,;*.-,",.
!!: 6.x;' , h",; k-;. bn De: dr 

'rrs:'lirr, 
*tr1'v c trru(e

11.On clicking, the following screen will open

E

ex

3..lt'
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12.PAO will click on the highlighted icon to select the Ministry/ Department
and the purpose

13.On clicking the icon, the following pop-up will open

Search Purpore x

l[ini5tr]: Administration of UT of Ladakh

Pu.pose:

Please select the appropriate ,.linistry from the drop dow, rnenu, to search the Purpose of your ct}{]ice

Ciear

14.PAO will select the Ministry/ Department and search for the purpose which
they wish to select. The PAO will select the purpose - "Settlement of
Unaccounted Bharatkosh receiDts receaved throuqh NEFT RTGS"

tE

7

@

E

I

I

r=tLil

which will be pre-created to ensure uniformity and to keep a track of
transaction reconciled through the given process.

15.The name of the purpose will appear in the form of a hyperlink. The user
will select the purpose for payment by clicking on the hyperlink. On
selecting the purpose, the following form will open where the purpose,
payment type, PAO, and DDO will be pre-filled based on the purpose
selected.

I
I
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16. PAO will fill in the amount as per the CN in BK 10, and enter suitable
remarks to identify the transactions that have been accounted for by the
PAO on behalf of the actual payee. The PAO will click on the "Add" button

oepodad.3 t gcf

hrpcg

kyrm|* T\Da

Pay e A..dr* arf6.e (FAOI:

,6wir! & Did.d.g OfEe{DoO):

91?&R.rnr.y. U.t tsrd55iktElSniyan lR!raAl'16o1067393301-54

01175t - PAo {seo.dary Edlcati.n a fi€be. Edu.ation)

2r r 763 UNoER SE{RFTARY(C-A9H)

PiylMl rr.qen y /'eri.d:

RUptES 016110U9JO O{trY

'{,St&/ arrta'e..Fd*
'l€xt dw iE Captcha tr cn* *sitiE

Remns Uns!€it ba[n 
" 

refuided 16r rqt xi.)(

17.On clicking "Add", the following table will be displayed. If the PAO is okay
with the details, they will click on "Next". If they wish to change the
details, they may click on the "delete" icon and make a fresh selection.

18.On clicking "Next", the following page will open where the user will fill in
the depositor details and select the mode through which they wish to
return the unspent balance.

t-ltEt
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@

19.Name, email ID, and mobile number will be pre-filled based on the details
entered while creating the Bharatkosh ID. The PAO to enter their PAO'S
name and PAO code in the depositor name. The user will fill in the address
and select the desired mode of payment and click on "Next".

20.On clicking "Next" the user will reach the confirmation page on
Bharatkosh. If the details are found to be satisfactory, the user will click
on the "confirm" button. If the user wishes to edit the details, they will
click on the "Back" button to make changes.

--r

@

21.If the selected mode of payment is offline (NEFT/RTGS): on clicking the
"confirm" button, a deposit slip will be available for download.

Ag[1,{sthg:h c6r.ll, C. ..1 oa A..ditr
d,1.drna,.,rintryd'|l&
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Sa m pledepositslip:

22. PAO login on Bharatkosh, go to the track your payment menu, and
update the UTR against the deposit slip generated.

rtFEp-IH

23. The PAO user credentials will be shared with O/o Pr. CCA/
CCA/CA of the concerned Ministry for sharing with the respective
PAO

SCENARIO C

The RBI has reported the transaction in put-through but has not shared the
credit notification. PAO to drop an email to ntrp- h elpdesk@qov. inwith the details
such as the amount, and date of credit. The team shall request RBI to share the
missing CN.

-

ru

10



?45574/?a25/GAA-CGA

Key Points to be considered for settlement of unaccounted Bharatkosh
Receipts

1. PAO shall use the above method to settle unaccounted Bha ratkosh receipts
for previous financial year only where the PAO is unable to trace the
payee through BK-10 and BK 02 report

2. The PAO shall be responsible for maintaining a record of the transactions
that have been settled on behalf of the payee for accounting purposes.

3. PAO to check if the transaction status is updated as "Transaction Success"
on Bharatkosh after updating the UTR number. PAO shall login and go to
the menu "Track your Payment" to check the Status.

4. If the status is updated as "Transaction Success", the PAO to check if the
scroll is appearing as consumed in BK 10.

5. PAO to check the BK 02 report for said transactions under the columns
"Date of Credit to PAO Account"; "Date of Ledger Posting" and
"Participation in Consolidation Month"

6. These transactions shall be accounted for in the month open for
consolidation in the current financial year irrespective of the financial year
in which the NEFT/RTGS was credited.

11
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Steps for Mappang of pre-created purpose: "Settlement of Unaccounted
Bharatkosh receipts received throuqh NEFT RTGS"

1. A pre-created purpose - "Settlement of Unaccounted Bharatkosh receipts
received through NEFT RTGS" has been made available for settlement of
Bharatkosh receipts as per Scenario B of the OM.

2. The mode of payment is pre-filled i.e "offline" for NEFT/RTGS. The PAO
will not be allowed to change the mode

!

3. The PAO user will be responsible for mapping of the purpose with the
requisite function head and the DDO in whose books the amount will be
adjusted.

4. The user will click on the "Ministry Purpose Mapping" hyperlink to map the
function head and DDO against the purpose.

5. The PAO will select the purpose - "Settlement of Unaccounted Bharatkosh
receipts received through NEFT RTGS" from the dropdown

r.[rpceses P.rEltI}DGEd*.d 
',lrlcc 

P.tlMt rappiis E.f}

], 5d: grul of $ii:!u':g $E*9i E..ie

r, &4reBdeisdd.rturaris 6!s L* & b3ror'6!o,r(d$s tu r!4l .*€j

8fr6. &- nffi5t !ro.c/*.@ k.Ersek$4ilB tu @!

0.h? .uElaE ffid1k 6! {.rRq!:a1 tu @3el

hFdRd<4rl+i)!.

F[t
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rr:*rz *:.:1L!ttti!I u

r:ruq.a Rsgd(r*re,:i

6. The PAO wlll map the desired DDO code and Head of Account against the
purpose

rJdrEdit gwpe Xi.i*r, A.q!.t X.!9i .!g

7. Once the function head and DDO has been mapped, the purpose shall be
approved bythe Principal Accounts Office.

13
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