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File No. R-08/3/2024-GBA-CGA/E.15943/1058- 62 Dated:- 27" October, 2026

Office Memorandum

Sub: Review of Instruction related to KYC updation of STP Accounts-reg.

Straight Through Processing (STP) accounts are (i) opened for specific
Schemes/purposes/processes, and (ii) classified as ‘Low Risk’ category accounts. The
Reserve Bank of India has revised the existing KYC instructions applicable to STP
Accounts to maintain the integrity and accuracy of account records.

2, In view of the above, the communication received from RBI vide letter No.
CO.DGBA.GBD.No0.5526/44-02-001/2026-2027 dated 06th October, 2026, along with
the revised instructions and annexures, is enclosed for your kind information. It is
therefore requested to kindly ensure timely submission of updated KYC documents on

incumbency changes and re-KYC cycles.

(Madhu Sharma)
Sr. Dy. Controller General of Accounts (GBA)

This issues with the approval of Competent Authority.

Encl. as above
To

1. All Pr. CCAs/CCAs/CAs (with independent Charges) of Ministries/Departments
of Government of India.

Sr. PPS to CGA

PS to Addl. CGA(A&FR)

Sr. AO (ITD) with the request to upload this OM on CGA's website.

Guard File.
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RESERVE BANK OF INDIA

www.rbi.org.in

CO.DGBA.GBD.No0.5526/44-02-001/2026-2027 October 06, 2026

The Controller General of Accounts (CGA)
Department of Expenditure, Ministry of Finance
Mahalekha Niyantrak Bhawan, GPO Complex
Block E, Aviation Colony

INA Colony, New Delhi

Delhi 110023

Madam/Dear Sir,

Review of instructions related to KYC updation of Straight-Through-Processing

(STP) Account;t_)_perated by Government

As you may be aware, the STP accounts are (i) opened for specific schemes/
purposes/ processes, and (ii) classified as ‘Low Risk' category accounts. The
transactions in these accounts are processed through STP mode with validation of the

electronic files through digital signatures.

2. As a prudent measure to maintain the integrity and accuracy of account records, the
KYC instructions applicable to STP accounts have been reviewed and suitably revised.
Accordingly, our Regional Offices (ROs) have been advised to coordinate with the
Government Ministries/Departments to ensure timely submission of updated KYC

documents on incumbency changes and re-KYC cycles. The revised instructions are

set out at Annex A. w2 \\5‘*
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4. The support of the Government Ministries/ Departments is solicited to ensure

smooth and timely transition/ implementation of the revised KYC instructions.

Yolls faithfully,

(Dr. Tapas Biswas)
General Manager
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Annex A

KYC instructions applicable to Government (STP) accounts

Existing Instruction

Amended Instructions

3. KYC Compliance of Government
Ministries/ Departments

3.3 GBDs shall obtain KYC documents, as

stated above, from respective
Government/ Departments for opening of
accounts with RBI. In addition, whenever
there is a change in incumbency of the
officials of Government
the KYC documents of the

relieving official/s shall also be obtained

authorised

accounts,

along with their specimen signature.

3. KYC Compliance of Government

Ministries/ Departments

KYC

from

3.3.1. obtain

documents,

GBDs

as stated above,

shall

respective Government/ Departments for
opening of accounts with RBI and for
updation / periodic updation of KYC. In
addition, whenever there is a change in
incumbency of the authorised officials of
the KYC
documents of the relieving official/s shall
their

Government  accounts,
also be obtained along with

specimen signature.

3.3.2. In the event of a change of name
after the issuance of the OVD, the OVD
shall be considered valid provided it is
accompanied by a Gazette notification or
a letter from an officer duly authorised by
the Government Department confirming
the change of name. |

3.4. Risk of

Government Accounts

Categorisation

3.41. The accounts of Government
Ministries/ Departments maintained
Regional Offices (ROs), and CAS shall be
Risk’

updation

in

categorised under ‘Medium

category, requiring periodic

3.4. Risk Categorisation and KYC

fupdation of Government Accounts ,\
3.4.1. The accounts of Governmenti
Ministries/ Departments maintained ini
ROs and CAS shall be categorised as |
‘Medium Risk’, requiring periodic updation

of KYC once in every eight years from the |
]
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Existing Instruction

Amended Instructions

every eight years or on change of
incumbency, whichever is earlier, from the
date of opening of the account/ last KYC
updation to ensure that the information or
data collected under CDD is kept up-to-

date and relevant.

3.4.2. The Government accounts where
the transactions are: STP in nature, and,
are handled entirely electronically under
the integrated e-receipts and e-payments
framework, are to be classified as ‘Low
Risk’ category accounts. The periodic
updation of 'Low Risk' category accounts
is to be done every ten years from the date
of opening of the account/ last KYC
updation to ensure that the information or
data collected under CDD is kept up-to-

date and relevant.

date of opening of the account/ last KYC
updation to ensure that the information or
data collected under CDD is kept up-to-

date and relevant.

3.4.2. The Government accounts where
the transactions are: (a) STP in nature,
and (b) handled entirely electronically
under the integrated e-receipts and e-
be
categorised as ‘Low Risk’. The periodic

payments framework, are to
updation of KYC of 'Low Risk' accounts is
to be done once in every ten years from
the date of opening of the account/ last
KYC that the |

information or data collected under CDD is |

updation to ensure
kept up-to-date and relevant.
Addition of paras —

3.4.3. ROs shall refrain from undertaking

any manual debit or credit transactions
(which is outside the designated process

i flow) in STP accounts without obtaining
| concurrence the
} authorities concerned [O/o CGA in case
‘ of TSA/ CS/ CSS SNA SPARSH/ IAAA/
NTRP accounts; O/o Pr. CCA, CBDT for
TIN 2.0; O/o Pr. CCA, CBIC for GST &
ICEGATE; O/lo CGDA in case TSA/

of - Government
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Existing Instruction Amended Instructions

Drawings (defence) accounts; and
concurrence of State Government (SG)
Finance Department/ Directorate of
Treasury and State Accountant General
(AG) for State Treasury direct NEFT/
RTGS accounts under e-receipts/ e-

payments]. Concurrence of O/o CGA
would be obtained by DGBA, if required,
after matter is referred by RO to DGBA.

3.4.4. KYC updation for all Government
accounts (both STP and non-STP) is to
be carried out on (a) every change in
incumbency in case of (i) transfer, (ii)
retirement, (iii) change of signing officials,
(iv) absence of signing officials for a brief
period, (v) delegation of power, (vi)
cessation of authority, etc. and (b) in case
of change in KYC information.

3.4.5. Further, in case of no change in the
KYC information at the time of periodic
updation of KYC, a self-declaration in this
regard shall be obtained from the
Government Department, through either
its email ID registered with the respective
RO/ CAS or a letter from an official
authorized by the Government

Department.

]
3.5. KYC Updation of STP Accounts | |

3.5.1. The STP accounts are opened for

specific schemes/ purposes/ processes
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Existing Instruction

Amended Instructions

and the transactions in these accounts are
processed through STP mode with
validation of the electronic files through

digital signatures.

(a) KYC updation for STP accounts is to
be carried out on every change in
incumbency in case of (i) transfer, (ii)
retirement, (iii) change of signing officials,
(iv) absence of signing officials for a brief
period, (v) delegation of power, (vi)

cessation of authority, etc.

(b) On completion of 10 years from the
date of opening of the account/last KYC
updation, whichever is earlier,
confirmation from account holders
concerned (email from Government email
id or letter from the account holder) may
be obtained along with KYC documents
for continuation of the accounts for
processing of transactions received

through electronic files in STP mode.

3.52. The above relaxations from

obtaining KYC will not be applicable if any

}cheque based or mandate-based

| transactions are done by the Government |

‘Departmentsl Ministries in the above- |

} mentioned accounts. In case of non-
! applicability of the relaxed provisions for

KYC, other applicable provisions of KYC

The  whole  paragraph
stands deleted.

3.5.
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Existing Instruction

Amended Instructions

for Government accounts requiring KYC
updation on change in incumbency,
change in incumbency of signing officials,
and absence of authorized signatories for

brief period, etc., would apply.

3.5.3. ROs shall refrain from undertaking
any manual debit or credit transactions
(which is outside the designated process
flow) in these accounts without obtaining
concurrence  of the  Government
authorities concerned [O/o CGA in case of
TSA/ CS/ CSS SNA SPARSH/ IAAA/
NTRP accounts; O/o Pr. CCA, CBDT for
TIN 2.0; O/o Pr. CCA, CBIC for GST &
ICEGATE; and concurrence of SG
| Finance Department/ Directorate of
Treasury and State Accountant General
(AG) for State Treasury direct NEFT/
RTGS accounts under e-receipts/ e-
payments]. Concurrence of O/o CGA
would be obtained by DGBA, if required,
after matter is referred by RO to DGBA.
The instructions in the BDM Vol.ll shall be
referred on the applicability of KYC in STP

accounts.

3.5.4. Further, in case of no change in the
KYC information, a self-declaration in this
regard shall be obtained from the
Government Department, through either

its email ID registered with the respective
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Existing Instruction

Amended Instructions

RO/ CAS or a letter from an official
authorized by the Government

| Department.

3.55. In case of change in KYC
information, ROs shall undertake the KYC
process equivalent to that applicable for
onboarding a new Government

Department account.
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KYC Compliance of Government Ministries/Departments

In terms of the “Reserve Bank of India (Commercial Banks — Know Your Customer)
Directions, 2025 (Updated as on September 18, 2026)”, issued by the Department of
Regulation (DoR), it is mandatory for the Juridical Persons to provide KYC documents

for opening bank accounts with RBI. The relevant excerpt of para 37 is given below:

“For opening account of a customer who is a juridical person (not specifically covered
in the earlier part) such as societies, universities, and local bodies like village
panchayats, etc., or who purports to act on behalf of such juridical person or individual
or trust, RBI shall obtain and verify the certified copies of the following documents or

the equivalent e-documents thereof:
(1) Document showing name of the person authorised to act on behalf of the entity

(2) Documents, as specified in paragraph 23’, of the person holding an attorney to transact on

its behalf and

(3) Such documents as shall be required by the juridical person to establish the legal existence

of such an entity / juridical person”.

Provided that in case of a trust, the bank shall ensure that trustees disclose their status at the
time of commencement of an account-based relationship or when carrying out transactions as

specified in clauses (2), (5) and (6) of paragraph 21 of these directions”

2. Further, official ID, in addition to the Officially Valid Document (OVD) defined in
‘Prevention of Money Laundering (PML) Rules 2005’, shall be treated as a valid proof
of identity for Customer Due Diligence (CDD) process, for the purpose of opening/
operation of Government accounts with RBI. In the event of a change of name after
the issuance of the OVD, the OVD shall be considered valid provided it is accompanied
by a Gazette notification or a letter from an officer duly authorised by the Government

Department confirming the change of name.

3. The KYC documents, as stated above, shall be required from respective
Government/ Departments for opening of accounts with RBI. In addition, whenever
there is a change in incumbency of the authorised officials of Government accounts,
the KYC documents of the relieving official/s shall also be obtained along with their

specimen signature.

! The excerpts of Para 23 are given in Annex BB
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Para 23 of Reserve Bank of India (Commercial Banks — Know Your Customer)
Directions, 2025

For undertaking CDD, the bank shall obtain the following from an individual while
establishing an account-based relationship or while dealing with the individual who is
a beneficial owner, authorised signatory or the power of attorney holder related to any

legal entity:
(1) the Aadhaar number where,

(1) they are desirous of receiving any benefit or subsidy under any scheme
notified under section 7 of the Aadhaar (Targeted Delivery of Financial and
Other subsidies, Benefits and Services) Act, 2016 (18 of 2016); or

(i) they decide to submit their Aadhaar number voluntarily to a bank or any RE
notified under the first proviso to sub-section (1) of section 11A of the PML Act;

or

(2) the proof of possession of Aadhaar number where the bank can carry out offline

verification; or

(3) the proof of possession of Aadhaar number where the bank cannot carry out the
offline verification or any OVD or the equivalent e-document thereof containing the

details of their identity and address; or
(4) the KYC Identifier with an explicit consent to download records from CKYCR: and

(5) PAN or the equivalent e-document thereof or Form No. 60 as defined in Income-
tax Rules, 1962; and

(6) the bank may require such other documents including in respect of the nature of

business and financial status of the customer, or the equivalent e-documents thereof.
Provided that where the customer has submitted,

(i) Aadhaar number under clause (1) above to a bank or REs notified under first
proviso to sub-section (1) of section 11A of the PML Act, such bank shall carry out
authentication of the customers Aadhaar number using UIDAlI's e-KYC
authentication facility. Further, in such a case, if the customer wants to provide a
current address, different from the address as per the identity information available
in the Central Identities Data Repository, they may give a self-declaration to that
effect to the bank.
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(i) proof of possession of Aadhaar under clause (2) above where offline verification

can be carried out, the bank shall carry out offline verification.

(iii) an equivalent e-document of any OVD, the bank shall verify the digital signature
as per the provisions of the Information Technology Act, 2000 (21 of 2000) and any

rules issued thereunder and take a live photo as specified under paragraph 24 below.

(iv) any OVD or proof of possession of Aadhaar number under clause (3) above
where offline verification cannot be carried out, the bank shall carry out verification

through digital KYC as specified under paragraph 24 below.

(v) KYC Identifier under clause (4) above, the bank shall retrieve the KYC records

online from the CKYCR in accordance with paragraph 65.

Provided that for a period not beyond such date as the Government may notify for a
class of REs, instead of carrying out digital KYC, the bank pertaining to such class
may obtain a certified copy of the proof of possession of Aadhaar number or the OVD
and a recent photograph where the customer does not submit an equivalent e-

document.

Provided further that in case the bank cannot perform an e-KYC authentication for
an individual desirous of receiving any benefit or subsidy under any scheme notified
under section 7 of the Aadhaar (Targeted Delivery of Financial and Other subsidies,
Benefits and Services) Act, 2016 owing to injury, iliness or infirmity on account of old
age or otherwise, and similar causes, the bank shall, apart from obtaining the
Aadhaar number, perform identification preferably by carrying out offline verification
or alternatively by obtaining the certified copy of any other OVD or the equivalent e-
document thereof from the customer. An official of the bank shall invariably carry out
CDD done in this manner, and such exception handling shall also be a part of the
concurrent audit as mandated in paragraph 12 and 13. The bank shall ensure to duly
record the cases of exception handling in a centralised exception database. The
database shall contain the details of grounds of granting exception, customer details,
name of the designated official authorising the exception and additional details, if
any. The bank shall subject the database to periodic internal audit / inspection and

the bank shall make database available for supervisory review.

Explanation 1: The bank shall, where its customer submits a proof of possession of
Aadhaar Number containing Aadhaar Number, ensure that such customer redacts
or blacks out his Aadhaar number through appropriate means where the

authentication of Aadhaar number is not required as per proviso (i) above.
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Explanation 2: A bank official, business correspondent, or business facilitator can
perform biometric-based e-KYC authentication, including Aadhaar Face

Authentication.

Explanation 3: The bank shall ensure that the use of Aadhaar, proof of possession
of Aadhaar etc., is in accordance with the Aadhaar (Targeted Delivery of Financial
and Other Subsidies Benefits and Services) Act, 2016 and the regulations made

thereunder.

Explanation 4: Aadhaar number is not mandatory for purposes of KYC. However, in
case the customer is desirous of receiving any benefit or subsidy under any scheme
notified under section 7 of the Aadhaar (Targeted Delivery of Financial and Other
subsidies, Benefits and Services) Act, 2016 (18 of 2016), the customer shall provide
the Aadhaar number to the bank. In other cases, customers may provide the Aadhaar

number voluntarily.
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Specimen of the Application Form (CG CSS SNA SPARSH)
(Application must be on the Letter Head of the State Government Finance Department/Treasury)

To
The General Manager
Mumbai Regional Office
Reserve Bank of India

Sub:- Opening of drawing account under alternative fund flow mechanism named SNA -
SPARSH for Centrally Sponsored Scheme (CSS) funds

Ref:- Government of India, Ministry of Finance, Department of Expenditure OM F. No. 1
(27)/PFMS/2020 dated July 13,2023 on subject ““Just-in-Time” release of Centrally
Sponsored Schemes (CSS) funds through e-kuber platform of Reserve Bank of India (RBI).”
(as updated/ amended from time-to- time)

Madam/Sir,

As per the direction of Ministry of Finance, Government of India, alternative fund flow
mechanism named SNA-SPARSH (H'Fl'@lﬁ'd gorTet Qﬁ?_d T XITARUT - Real time System
of Integrated Quick Transfers) for CSS funds has to be implemented by (Name of the
Ministry/Department). You are, therefore, requested to open a drawing account in Mumbai
Regional Office, RBI under UDCH code .

2. The details of the Central Government Ministry / Department drawing account are as under:

Name of the Central Name of the Name of Head of the Ministry/
Government drawing account Ministry/ Department, Address, email id,
Department contact number

Eg: CGSPARSH PAO

Description
(Maximum character is 30

alphabets, no special characters

allowed)

E-mail ID(s) on which account statements, etc., are to be sent:

3. The purpose for opening of this account in RBI is to implement the above-mentioned scheme
under the SNA SPARSH mechanism as prescribed by the Ministry of Finance, Department of
Expenditure, Govt. of India. The account opening process shall be in accordance with the said
OM, as updated from time to time.

4. The account will be operated using Digital Signatures through PFMS. The Government
would procure a valid CLASS 3 digital certificate from Certificate Issuing Authority (CA) like
IDRBT, NIC, e-Mudra, etc. Also, the Govt would ensure that whenever the existing public key
certificate is due for renewal, the new public key will be provided to RBI at least one week in
advance so that there is sufficient time for doing necessary configuration at RBI's end.
However, in case any cheque based, or mandate-based transactions are done by the
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Government on a regular basis from the account, then the specimen signature of the authorized
signatories approved by the Competent Authority will be submitted for undertaking such
transactions. The proof of identity, email id, mobile no. and KYC who will operate the account
in the RBI, duly attested by authorized official of Ministry / Department are enclosed herewith.

5. We agree to submit the KYC documents as part of KYC updation (a) in case of change in
incumbency - (i) transfer, (ii) retirement, (iii) change of signing officials, (iv) absence of signing
officials for a brief period, (v) delegation of power, (vi) cessation of authority, etc., (b) in case of
change in KYC information, and (c) in case of periodic updation of KYC (re-KYC cycles).

(i) However, in case of no change in the KYC information at the time of periodic updation of
KYC, a self-declaration in this regard shall be provided by the Government Department,
through the registered email ID to the respective RO/ CAS or a letter from an official
authorized by the Government Department.

Yours faithfully,

(stgn with stamp) (sign with stamp)
PAO of Ministry / Department Authorized official of Ministry / Department
(Pr. CCA/CCA/CA)
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Specimen of the Application Form (TSA)

(Application must be on the Letter Head of the AB/ Sub AB/ Tier3)

To
The General Manager
New Delhi Regional Office
Reserve Bank of India, New Delhi

Sub:- Opening of Assignment Account of Autonomous Body/ Sub Autonomous Body/
Tier3 Implementing agency under the Treasury Single Account (TSA) System

Ref:- Government of India, Ministry of Finance, Department of Expenditure OM dated
February 24,2022 on subject “Revised instructions on bringing Autonomous Bodies
(ABs) under the Treasury Single Account (TSA) system” and other instructions (as
updated/ amended from time-to- time)

Madam/Sir,

As per the direction of Ministry of Finance, Government of India Treasury Single Account
(TSA) System has to be implemented in (Name of the AB/Sub AB/ Tier3) which is
an Autonomous Body/Sub AB/ Tier3 incorporated in ___ (year). You are, therefore,
requested to open an assignment account in New Delhi Regional Office, RBI, for this

organisation.

2. The details of the AB/Sub AB/ Tier3 are as under:

Name of the Name of Head Address of the Email id of the Contact
AB/Sub AB/ of the AB/Sub AB/Sub AB/ AB/Sub AB/ Number
Tier3 AB/ Tier3 and Tier3 Tier3
Email id

E-mail ID(s) on which account statements are to be sent: -

3. The purpose for opening of account in RBI is to bring the AB/ Sub AB/ Tier3 under the
Treasury Single Account (TSA) System prescribed by the Ministry of Finance, Govt. of India.
The account opening process shall be in accordance with the said OM, as updated from time to

time.

4. The assignment account will be operated using Digital Signatures through PFMS. The
Government would procure a valid CLASS 3 digital certificate from Certificate Issuing
Authority (CA) like IDRBT, NIC, e-Mudra, etc. Also, the Govt would ensure that whenever the
existing public key certificate is due for renewal, the new public key will be provided to RBI at
least one week in advance so that there is sufficient time for doing necessary configuration at
RBI's end. However, in case any cheque based, or mandate-based transactions are done by the
Government on a regular basis from the account, then the specimen signature of the authorized
signatories approved by the Competent Authority will be submitted for undertaking such
transactions. The proof of identity, email id, mobile no. and KYC who will operate the
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assignment account in the RBI, duly attested by the Head of the AB/ Sub AB/ Tier3 are
enclosed herewith.

5. We agree to submit the KYC documents as part of KYC updation (a) in case of change in
incumbency - (i) transfer, (ii) retirement, (iii) change of signing officials, (iv) absence of signing
officials for a brief period, (v) delegation of power, (vi) cessation of authority, etc., (b) in case of
change in KYC information, and (c) in case of periodic updation of KYC (re-KYC cycles).

(ii) However, in case of no change in the KYC information at the time of periodic updation of
KYC, a self-declaration in this regard shall be provided by the Government Department,
through the registered email ID to the respective RO/ CAS or a letter from an official
authorized by the Government Department.

Yours faithfully,

( )
Head of the AB/ Sub AB/ Tier3

Forwarded to the Nodal Officer of the AB for necessary action.

Signature and Stamp of Nodal Officer of the AB:-
Signature and Stamp of concerned PAO:-
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Specimen of the Application Form (TSA_ CPSE)

(Application must be on the Letter Head of the CPSE/ Sub agency of CPSE)

To
The General Manager
New Delhi Regional Office
Reserve Bank of India, New Delhi
Sub:- Opening of Assignment Account for a CPSE under the Treasury Single Account

(TSA) System

Ref:- Government of India, Ministry of Finance, Department of Expenditure OM dated

February 24,2022 on subject “Revised instructions on bringing Autonomous Bodies
(ABs) under the Treasury Single Account (TSA) system” and other instructions (as

updated/ amended from time-to- time)

Sir,

As per the direction of Ministry of Finance, Government of India Treasury Single
Account (TSA) System has to be implemented in (Name of the CPSE/ Sub agency
of CPSE) which is CPSE/ Sub agency of CPSE incorporated in _____ (year). You are, therefore,
requested to open an assignment account in New Delhi Regional Office, RBI for this

organisation.

2. The details of the CPSE/Sub agency of CPSE are as under:

Name of the Name of Head Address of the Email id of the Contact
CPSE/Sub of the CPSE/Sub CPSE/Sub Number
agency of CPSE CPSE/Sub agency of CPSE | agency of CPSE
agency of CPSE

and Email id

E-mail ID(s) on which account statements are to be sent: -

3. The purpose for opening of account in RBI is to bring the CPSE/ Sub agency of CPSE under
the Treasury Single Account (TSA) System prescribed by the Ministry of Finance, Govt. of
India. The account opening process shall be in accordance with the said OM, as updated from

time to time.

4. The assignment account will be operated using Digital Signatures through PFMS. The
Government would procure a valid CLASS 3 digital certificate from Certificate Issuing
Authority (CA) like IDRBT, NIC, e-Mudra, etc. Also, the Govt would ensure that whenever the
existing public key certificate is due for renewal, the new public key will be provided to RBI at
least one week in advance so that there is sufficient time for doing necessary configuration at
RBI's end. However, in case any cheque based, or mandate-based transactions are done by the
Government on a regular basis from the account, then the specimen signature of the authorized
signatories approved by the Competent Authority will be submitted for undertaking such
transactions. The proof of identity, email id, mobile no. and KYC who will operate the
assignment account in the RBI, duly attested by the Head of the CPSE/ Sub agency of CPSE are
enclosed herewith.
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5. We agree to submit the KYC documents as part of KYC updation (a) in case of change in
incumbency - (i) transfer, (ii) retirement, (iii) change of signing officials, (iv) absence of signing
officials for a brief period, (v) delegation of power, (vi) cessation of authority, etc., (b) in case of
change in KYC information, and (c) in case of periodic updation of KYC (re-KYC cycles).

(i) However, in case of no change in the KYC information at the time of periodic updation of
KYC, a self-declaration in this regard shall be provided by the Government Department,
through the registered email ID to the respective RO/ CAS or a letter from an official
authorized by the Government Department.

Yours faithfully,

( )
Head of the CPSE/Sub agency of CPSE

Forwarded to the Nodal Officer of the CPSE for necessary action.

Signature and Stamp of Nodal Officer of the CPSE:-
Signature and Stamp of concerned PAO:-
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Specimen of the Application Form (CS New Delhi/ CS Jaipur)

(Application must be on the Letter Head of the CNA/ SA)
To

The General Manager
__Regional Office
Reserve Bank of India

Sub:- QOpening of Assignment Account under the Treasury Single Account (TSA) System
of Autonomous Body designated as Central Nodal Agency for Central Sector

Scheme Payments

Ref:- Government of India, Ministry of Finance, Department of Expenditure OM dated
March 09,2022 on subject “Revised procedure for flow of funds under Central Sector
Schemes” and other instructions (as updated/ amended from time-to- time)

Sir,

As per the direction of Ministry of Finance, Government of India Treasury Single
Account (TSA) System has to be implemented in __ (Name of the CNA/ SA) which is
a Central Nodal Agency/ Sub-Agency of Central Nodal Agency incorporated in ____ (year).
You are, therefore, requested to open an assignment account in New Delhi Regional Office, RBI
for this Autonomous Body. This account has to be opened for
implementing _(Name of the Scheme).

2. The details of the CNA/ SA are as under:

Name of the Name of Head Address of the Email id of the Contact
CNA/ SA of the CNA/ CNA/ SA CNA/ SA Number
SA and Email
id

E-mail ID(s) on which account statements are to be sent: -

3. The purpose for opening of this account in RBI is to bring the CNA/ SA under the Treasury
Single Account (TSA) System prescribed by the Ministry of Finance, Govt. of India for
implementing the scheme mentioned. The account opening process shall be in accordance with
the said OM, as updated from time to time.

4. The assignment account will be operated using Digital Signatures through PFMS. The
Government would procure a valid CLASS 3 digital certificate from Certificate Issuing
Authority (CA) like IDRBT, NIC, e-Mudra, etc. Also, the Govt would ensure that whenever the
existing public key certificate is due for renewal, the new public key will be provided to RBI at
least one week in advance so that there is sufficient time for doing necessary configuration at
RBI's end. However, in case any cheque based, or mandate-based transactions are done by the
Government on a regular basis from the account, then the specimen signature of the authorized
signatories approved by the Competent Authority will be submitted for undertaking such
transactions. The proof of identity, email id, mobile no. and KYC who will operate the
assignment account in the RBI, duly attested by the Head of the CNA/ SA are enclosed
herewith.
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5. We agree to submit the KYC documents as part of KYC updation (a) in case of change in
incumbency - (i) transfer, (ii) retirement, (iii) change of signing officials, (iv) absence of signing
officials for a brief period, (v) delegation of power, (vi) cessation of authority, etc., (b) in case of
change in KYC information and (c) in case of periodic updation of KYC (re-KYC cycles).

(i) However, in case of no change in the KYC information at the time of periodic updation of
KYC, a self-declaration in this regard shall be provided by the Government Department,
through the registered email ID to the respective RO/ CAS or a letter from an official
authorized by the Government Department.

Yours faithfully,

( )
Head of the CNA/ SA

Forwarded to the Nodal Officer of the CNA for necessary action.

Signature and Stamp of Nodal Officer of the CNA -
Signature and Stamp of concerned PAO:-
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RESERVE BANK OF INDIA

www.rbi.org.in

CO.DGBA.GBD.No.8528/44-102-001/2026-2027 October 06, 2026

The Controller General of Defence Accounts (CGDA)
Office of Controller General of Defence Accounts
Ulan Batar Road, Palam

Delhi Cantt. — 110010

Madam/Dear Sir,

Review of instructions related to KYC updation of Straight-Through-Processing

(STP) Accounts operated by Government

As you may be aware, the STP accounts are (i) opened for specific schemes/
purposes/ processes, and (ii) classified as ‘Low Risk’ category accounts. The
transactions in these accounts are processed through STP mode with validation of the

electronic files through digital signatures.

2. As a prudent measure to maintain the integrity and accuracy of account records, the
KYC instructions applicable to STP accounts have been reviewed and suitably revised.
Accordingly, our Regional Offices (ROs) have been advised to coordinate with the
Government Ministries/Departments to ensure timely submission of updated KYC
documents on incumbency changes and re-KYC cycles. The revised instructions are

set out at Annex A.

3. Your support is solicited to ensure smooth and timely transition/ implementation of
the revised KYC instructions. The revised account opening forms and the KYC

documents are enclosed at Annex B.

Yqurs faithfully,

(Dr. Tapas Biswas)
General Manager

N AR T v e, 87 Fata, 778 4 W R & 918, #19@n, #8400 008
Department of Government and Bank Accounts, Central Office, Opp. Mumbai Central Railway Station, Byculla, Mumbai - 400008
Telephone: (022) 2308 4121, Fax No. (022) 2300 0370/2301 6072/2301 0095, e-mail: cgmicdgbaco@rbi.org.in
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