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Virtual Account: - A virtual account number is a system generated unique 

account number which is based on logic and masks the original account 

number. This in turn eases the process of collecting information & MIS 

generation by tracking these virtual account numbers against the payer’s 

credentials as provided by the merchant. These virtual account numbers 

cannot be traced to Core Banking System and remittances to these accounts 

can be made only through NEFT & RTGS modes as directed by the 

merchant. 

 

 A facility/functionality has been provided in PFMS for handling Virtual 

Accounts  

 

 There is two level processing of virtual account number form. Data entry will 
be done by PD & its approval is to be given by PAO. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Role of Program Division (PD) in the Process flow  of  creation of vendors for 

Virtual Accounts on PFMS 

 

 After log in, PD has to create a vendor (as usual) for which he has to follow 

the following Path: 

 

MASTERS→VENDORS→ADD NEW : 

 

 

 In vendor creation form, a check box for opting virtual account number near 
bank Account number, has been provided. 
 

 If user ticks the said check box then system WILL NOT allow the user to save 
the account number covered under the bank rule i.e. only those bank account 
number will be allowed to be entered, which are not covered under bank rule. 
Hence, when a valid sixteen digit bank A/c No. which is covered under bank 
rule is entered for vendor creation  for virtual Account at PD level system, 
system will not allow to save the vendor details 
 

 When a bank A/c number is entered for vendor creation at PD level with tick 
mark in the virtual account number check box, system will ask for requisite 
supportive documents to be provided to the PAO for approving the vendor 
details. 
 



  

 
 

 

 Max 30 digit, Alpha numeric bank A/c No. can be entered for vendor creation for 

virtual Account at PD level system, system allow to save the vendor details. 

 
 

 
 



 Since, there is two level processing of virtual account number form, After saving the 

vendor details with virtual account number, the system WILL NOT fetch the unique 

vendor code at that time. The same will be done at the time of approval by PAO 

level user. Hence, after saving the vendor details on PD level, system flashes the 

message for further approval by PAO 

 

 
 

 

 After saving the virtual Account data, PAO needs to be approached alongwith 

supporting documents for approving the vendor for which process flow has been 

given in subsequent pages. 

 

 

  



 

Role of Pay and Accounts Office (PAO) in the Process flow  of  creation of 

vendors for Virtual Accounts on PFMS 

 

 To approve the Vendor created with virtual account number by PD level, PAO user will 

go to : 

                 MASTERS→MANAGE VENDORS: 

 

 
 
 

 User can search choosing the Search Criterion of Vendors Name/Unique 

Code/Virtual Accounts Number and select the desired vendor to be approved                       

from the list of vendor pending approval.   
 

 



 Editing  of Vendor details by PAO is  allowed for all the fields,  except  for the ‘Type 

of Vendor’ and ‘Aadhar no.’   as shown in next screen  

 

 

 Upon updation of vendor details, a message is flashed on the screen conveying 
the successful updation  of vendor details: 

 

 
 
 
 



 Once updated, the Vendor details appear for approval to PAO: 
 

 
 

 Before the details get approved, system reiterates whether the supporting 
documents have been duly verified by PAO or not.  The message appears for 
the same with a check box as follows: 
 

 
 
 
 
 
 
 
 



 
 Once, the user confirms about the verification of supporting documents by 

ticking the check box,  and clicks on ‘Approve’, the Unique Code (VC Code) is 
generated:  
 

 
 

 The facility to deactivate the Virtual Accounts of the Vendor created by  PD is 
available at PAO level: 

 

 


