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Government of India
Controller General of Accounts
M/o Finance, D/o Expenditure

Mahalekha Niyantrak Bawan
GPO Complex, ‘E’ Block
fNA, New Delhi-110023
Dated: December 10, 2018

" OFFICE MEMORANDUM

Subject: - Roll out of Pension Module on PFMS and integration with ‘Bhavishya’

Reference is invited to this office OM of even numbers 1914-1951 dated 20.11.2018
and 2094-2131 dated 05.12.2018 wherein Pension Module on PFMS and its integration with
‘Bhavishya” has been rolled out in all PAOs working on PFMS, in a zone-wise manner (listed
with the aforesaid OMs).

For smooth implementation, this office has issued detailed FAQ on Pension Module
with first time usage queries, which is available at http:/cga.nic.in//writereaddata/file/FAQ-
Pension-30112018.pdf. In addition, User Guide for this purpose has also been issued vide
this office OM of even number 2160-2197 dated 06.12.2018, which is available at
http:/cga.nic.in//writereaddata/file/usermanualpension107122018.pdf. However, in addition
to above, in case of further queries, the following details of a dedicated helpdesk may be
used to avail assistance:

Phone nos.: 011-24665666, 011-24665403
Email ID: pension-pfms@gov.in
Contact person: Mr. Sourabh Sharma and Mr. Pankaj

In view of above, it is reiterated that the support service for COMPACT will be
disabled from respective dates and no PAO office (Zone-wise) will be able to generate
pension payment authorities through COMPACT after these dates. An upgrade for this
purpose is available at PAO 2000, which may be downloaded and incorporated in the server
as well as client computers of the PAOs prior to moving to Pension Module of PFMS.

W
(Anupam Raj)
Assistant Controller General of Accounts

To,

L All Pr. CCAs/CCAs/CAs (with independent charge)
2 Sr.AQ (ITD) (with a request to upload this OM on website)
3. TD (NIC), O/o CGA, New Delhi



