
 

PFMS Help Desk for North Zone 
(Delhi/NCR, Punjab, Haryana, UP, Rajasthan, Uttarakhand) 

 
Sl. 
No 

Name & 
Designation 

PAO in which 
posted 

Office 
Phone 

Number 

Email-id 

1. Shri Harish 
K.Choudhary, 
Sr.AO 

PAO, ITBP, M/o 
Home Affairs 

011-
24362180; 
9810120914 

harishchowdhry@yahoo. 
com 
 

2. Shri Naresh 
Kumar, AAO 

Pr.AO, M/o 
Personnel, Public 
Grievances and 
Pensions, New Delhi 

011-
24626133; 

9818693732 

aswani.naresh.ind@gmail. 
com 

3. Shri Shammi 
Kapoor, 
 AAO 

Pr.AO, Ministry of 
HRD, New Delhi 

011-
23389779; 

9810102188 

skapoor62.1962@ 
rediffmail.com 

4. Shri Ravinder 
Kumar, AAO 

PAO, NICD, Ministry 
of Health, Delhi 

011- 
23830693; 

9971097517 

rkchoudhary1970@ 
yahoo.co.in 

5. Shri Manoj Kumar 
II, AAO 

PAO Sectt. Ministry of 
Power, New Delhi 

011-
26197426; 

 

kmanoj.power@gmail. 
com 
 

6. Ms. Megha 
Sharma, Acctt. 

Pr.AO, M/o Planning, 
Statistics, and 
Programme 
Implementation  

011-
23746502; 

9958674002 

megha.statnpi@gmail.com 

 

PFMS Help Desk for West Zone 

(Goa, Gujarat, Maharashtra, Madhya Pradesh, Chattisgarh) 

 

Sl. 
No 

Name & Designation PAO in which 
posted 

Contact 
Number 

Email-id 

1. Shri R.T. Mhaskar 
AAO 

PAO, Consumer 
Affairs, Mumbai 

022-22671048 
09820952764 

 

ratnakant@rediffmail.com 

2. Shri Manish Sahu 
Accountant  

PAO, PDTM, M/o 
Industry, Mumbai 

022-24157455 
8767631500 

 

manishkumarsahu2011@
gmail.com 

3. Shri Anil Kumar  
AAO  

PAO, MSME, 
Mumbai 

022-28581652 
08097047709 

 

anilkumarmani8@ 
yahoo.in 

4. Shri Nagesh Mendon 
Sr.A.O. 

PAO, Customs, 
Nhava-Sheva 

022-27241258 
09869349613 

 

namendon@gmail. 
com 

5. Shri J.K. Chatterjee 
AAO 

PAO, Supply, 
Mumbai 

022-22626650 
09321023094 

 

jkcint@rediffmail. 
com 

6. Smt. V.G.Kailaje,  
Sr.A.O. 

PAO, Central 
Excise II, Mumbai 

022-24105217 
09870106352 

 

vgkailaje62@gmail.com 

7 Shri ArleHarikumar, 
Sr.A.O. (Nagpur) 

ZAO, CBDT, 
Nagpur 

0712-2510909 
09970286939 

 

arle@rediffmail.com 



 

PFMS Help Desk for South Zone 

(Tamil Nadu, Kerala, Andhra Pradesh, Telangana, Karnataka, Puducherry) 

 

Sl. 
No 

Name & Designation PAO in which 
posted 

Contact 
Number 

Email-id 

1. 

 

Smt. Shanthi Ramanathan, 
Sr.AO 

PAO, 
Customs, 
Chennai 

044-25221593 
09884589640 

 santhir45@gmail.com 

2. Shri A. Rajesh, AAO PAO, Civil 
Aviation, 
Chennai 

044-22320984 
08608830602 

arajesh.aao@gmail.com 

3. Shri G. Ravichandran, 
Sr.Acctt. 

PAO, 
Agriculture, 
Chennai 

044-24913217 
09003112489 

gr_chandru@yahoo.co.in 

4. R. Subhashini, AAO UD, Chennai 044-24910954 
09884407824 

 

paosz2000@yahoo.co.in 

5. B. Gautam, AAO MSME, 
Chennai 

044-22501097 
09884480737 

gowreva@yahoo.com 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



PFMS Help Desk for East Zone 
(Currently entire West Bengal) 

 
Sl. 
No. 

Name & 
Designation 

PAO in which posted Office/Mobile 
Phone 

Number 

Email-id 

A. Salt Lake Area    

1 
Shri Pinaki Dey, 
PAO 

Ministry of Home Affairs, 
Kolkata 

9433099296 pinakee_dey@yahoo.co.in 

2 
Shri Prem Kumar, 
PAO 

PAO, CISF, MHA, 
Kolkata 

9038750596 pkroy_1978@yahoo.co.in 

3 
Shri Bibekananda 
Das 

PAO, Internal Audit, 
BSF, MHA, Kolkata 

9831095374 bibek5622@yahoo.co.in 

4 
Shri Kaushik 
Chatterjee, AAO 

PAO, Printing, Ministry 
of UD, kolkata 

9434569445 chat_kaushik@rediffmail.com 

5 
Shri Tarun 
Purkayastha, PAO 

PAO, Corporate Affairs, 
Kolkata 

3322425076 compkol@rediffmail.com 

B. 
Nizam palace 
Area    

1 
Shri Subroto 
Deasi, AAO 

PAO, BSI/ZSI, Ministry 
of Environment & 
Forests, kolkata 

9434665721 paobsizsikol@gmail.com 

2 
Shri Subrota 
Banerjee, AAO, 

PAO, CPWD, kolkata 9231526352 
subratabanerjee_2005@rediff
mail.com 

3 
Shri Dharitiman 
Das Chaudhary, 
AAO 

PAO, CBEC-III, kolkata 8900147947 dcdhariti@gmail.com 

4 
Shri P.N. 
Samanta, AAO 

PAO, Agriculture, 
kolkata 

9433382210 pranasa@yahoo.co.in 

5 
Shri R.N. 
Mukhopadhyay, 
PAO 

PAO, IG Mint, Kolkata 8961391569 igmkolkata@rediffmail.com 

C. Dalhousie Area    

1 Shri P.K. Mridha, 
Sr.AO 

PAO, Mines, Kolkata 9051423024 pmridha@yahoo.com 

2 Shri B. 
Chattopadhyaya, 
Sr.AO 

PAO, Customs, Kolkata 9836772369 basu1962@gmail.com 

3 Shri S.C. Biswas, 
Sr.AO 

PAO, Doordarshan, 
Kolkata 

9432232651 scbiswas1961@gmail.com 

4 Shri Dibyendu 
Biswas, Sr.AO 

PAO, Culture, Kolkata 9433018491 biswas.p2@gmail.com 

5 Shri S.K. Pyne, 
Sr.AO 

PAO, Supply, Kolkata 9830565403 pyne67@rediffmail.com 

6 Shri Tarun 
Purkayastha, PAO 

PAO, Corporate Affairs, 
Kolkata 

3322425076 compkol@rediffmail.com 

7 Shri Sanjay 
Pathak, PAO 

PAO, Mines, kolkata 9433356923 psanjaypathak@gmail.com 

8 Shri Gautam 
Kumar, AAO 

PAO, CBEC-II, kolkata 9433845606 goutamgk4u@gmail.com 

9 Shri D. Chatterjee, 
AAO 

PAO, Mines, kolkata 8017551895 chatterjee_65@yahoo.in 
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