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Office Memorandum

Reference is Rule 149 of GFR.2017 regarding the mandatory use of Govt. e-Market
Place (GeM) portal for making- procurements by Ministries & Departments. The same has also
been mandated by O.M. No. F-26/4/2016.PPD dated 20.09.2016 issued by M/o Finance, D/o
Expenditure regarding procedure for making online payments to the Sellers/Suppliers in
Government e- market place (GeM).

In view of the above, it is further informed that GeM portal is integrated with PFMS and
payment for any procurement made via GeM should be made through PFMS. After placing
order, creating sanction and preparation of bill at GeM portal, the bill will land at DDO level on
PFMS portal for further processing and payment. Since PFMS is operational in all Civil
Ministries and UTs hence all the Civil Ministries/UTs onboard PFMS should be able to process
the GeM bills through this integration.

The compliance to the above O.M. in Union Territories, Ministries & Departments is
reviewed by Secretary, Cabinet Secretariat and it is essential that the procedure for payment to
Sellers/suppliers in GeM may be adhered to.

Encl:- As above M .
W

Asstt. Controller General of Accounts
ITD

To:-

Secretary, Pr.PAO U.T. of Lakshadweep (Pay & Accounts) Kavaratti -682555.

Director of Accounts, O/o the Director of Accounts, Lekha Bhawan, Dholar, Moti

Daman- 396 220.

3. Pr. Accountant General (A&E), O/o Pr. Accountant General (A&E), Punjab &
U.T.(U.T.Sub Office, Chandigarh.) Plot no. 20, Sector 17, Chandigarh — 160017.

4. Finance Secretary, UT Chandigarh, 4th Floor, UT Secretariat, Sector 9,
Chandigarh-160017

5. Directorate of Accounts, 3rd Floor, Secretariat, 66 KVA Road, Dadra, Silvassa-
396 230.

6. All Pr.CCAs/CCAs/CAs (with Independent charge)

7. AllPr.AQ, PAQO's & CDDO’s, Civil Ministries and Union Territories.

N —

Copy for information:
1. Sh. Arun Goyal, Secretary (Coordination), Cabinet Secretariat, Rastrapati
Bhawan, New Delhi-110004.
2. Dy.CGA (TA), O/o CGA.
3. Sr.AQ(ITD) for uploading on CGA's website.



No. F.26/4/2016 PPD
Government of India
Minstry of Finance
Department of Cxpenditurd
Procuremant Policy Bwision
916, Lox Nayax Bhawan
New Detu Dated 207 Sentambar 2016

QFFICE MEMORANDUM

Subject Procedures for” payments to Sellers / Suppliers in Government ¢
Markatpiace (GeM)- reg

Ref OM No F 26/4/2016 PPD dated 26" May 2018 on above subject

In supersession of the above referred Ol dated 28 05,2018 and pursuant (o
Rie No 141-A of GFR 2005 the following procedures are prescribed for maxing
paymeants to the Sellers / Supphiers in GeM wnich ghall be complied and adnered to
by alt concernac

2 The Government Buyer 1e  the concerned  Programme  Division o

Admirustrative Unit in a Ministry/ Department will place the Contract / Supply Order

Puchase Order online after taking prior approval of the Competent Authanty for

procunng a particuar Good or Service Inter-alia, the Contract Supply Order

Purchase Qrder form will alse contain the following fielos inciuding fields regurac for

paymernrt related processes

a  Acnunistratve approval of the Cempetent Authority indicating the designation of
the approving authonty,

b Approval of Competent Financial Authonty indigating designation of the officer,

o Whether IFD concurrence required? (Yes/Na)

i Ifyes then IFD Dary No & Date

& Budget Head of Account and Year Major/Minor/Suh-head/Detated

!

Head/Object Head as in Detalled Damancs for Grants

Budget ava ‘nhmty as on date (Yes/MNo)

g Amount {Contract Value)) Rs (Rudget ta be blockad)

h If expenditure 1s commutted for more than a year, the year-wise details - {ponta
:-:.nouif_i generawe  a  Labilly .-:cg;s-tvr for recording  readit-year  paymant
comnutments. the format for which s presonbed in Rule 53 of the ST Ry

3 When these fields are duly captured, the Buyer will be in a position (o place the
Oider online The GeM portal will generate a Sanclion C)m fang the Contract
/\gl'emﬂ-ﬁr‘tf“L.,.’uf Order/Purchase Order which will be digtaliy/e-signad by the
Buyer These documents duly digially/e-sighed by th -‘“Ly will be made available
online to the concemed DDO (applcable n PENS). PAQ {(apphicable n PFMS),
Paying Authodty (applicable in Peyment System of Ralways/Defance/Posts/Others



mctaging PBUs Municipalities. Ecucational Institutions  Autcnomaus  Institution,
Stare Gavernment eate) and Saller/ Suppiicr . The DDO and PAO/Fayiny Authonty
shall have access to the Contract AgreemantiSupply Order/Purchase Order onling in
order o ensure that the Bill 1s generated at the stage of sayment in accordance with
the contractual provisions

4 The GeM portal will send the Sanctien Order details to PFIAS/Payment oyStE!‘l
of Raiways/ Defence/Poste/Others (Cthers mean various Government Bodies
nciuding PSUs, Mumcipalties, Educational Institutions. Autonomous Instituion
State Government. etc)

5 Omossue of Sanclicn oreer ard placing the Contract/Supply Order/Purchasce
Order, the amount reguired from the relevant Budge! Head gets vlocked in the
PIFWVS! Budget Accounting System of Railways/ Defance/Posts/Others

3 Should it be necessary to amend the Contract such Contract/Supply Orcer /

urchase Order with due approval of the Competent Authonty and acceptance of the
Seller/Supplier shall be made available to the Suppher/DDOPAO/Paying Authority
on the GeM portal

Sarvdarly in the event of complzate / partial canceilation of the Contract/Supply
OrdedPurchase  Order the iformatior would e made avalable o the

i
tst':!u-».;"l.asppine-' DOO  and PAO/Pay ng Axthorty on the GeM portal in that evant

funds so biccked earlier would be releasad o the extent of cancelled amount
8 The Programme Diviston/Administrative Unit in the Ministries/Departments shall
periodicaly review the blocked budget to ensure that funds are ulilized within the

same financial vear

9 The performance security (if any)under Rule 158 of Gereral Financial Rule
2005 wonuld bhe obtained flom  the  Se

sler/Supplier  as  par Contract/Supply
Order/Purchase Order. and therr details would bz reflected on the GeM portal by the
Buyer

10 On dispatchidelivery of Goods and/ar Services the Seller/Supplier shall
prepare an electronic Invaice, dzgltaley/e-svgn{:d on GeM portal and shall submit the
same on-hine to the Buyer Gern portal will send an SMS/ email alen to the Buyer, on
submission of Invoce This Invoice will contam mode of dispaich of goods.
dispatchad/delivered quantity with cate and all inciusive price clained based on

digitally/e-signed Contract/Supply Ordeir/Purchase Order data In case Services are
procured the required data as per Contract/Supply Order/Purchase Order may be
ncerporatad in the Invow

v The Buyer/fconsignee receives the Goods/Services and issues an onhne
Provisional Raceipt Certifizate (PRC within 48 houwrs, on 'said to contain hasis” on
the GaM portal with his/her digital signature. mentioning the date of Receipt (From



this date of receipt menticned n PRC. the oenod of ten (10) days for
consignee's/buyer's nght of rejection and retumn policy wauld be applicable)

12, After verificabion including assessment of qualty and auantity and satisfactory
nstailaben of machinery and equipment wheraver necessary. the Consignee will
issue on-line  digitaliy/e-signed Consignee's Receipt & Acceptance Certificate
(CRAC) within 10 days of date of recept indicated in PRC The CRAC would clearty
indicale the Order quantity rejected quantity (if any. wth reasons for rejection
mncluding shortages/damaged/unaceeptad qualty), auantty accepted and c¢leared for
payment However, if the consignee does net issug CRAC within 10 days, on i1th
day from the date c¢f recept mdicated i PRC. GeM System/Partal would auto
generate unsigned CRAC which backed with digitally/e-signed PRC for the
corresponding quartty shall be taken as deemed aceeptance for payments in leu of
the requirement of digitaliv/e-signed CRAC This wil be made available on GeM to
the Buyor/ Seller and also the concerned DNGC Of applicable) and PAO/Paying
Authority The GeM poital would generate a umaue serial numbper for CRAC reating
to concerned DRO [f applicabie) & PAO/FPaying Authonty so that the payments are

made scratinm

[B%

L]

After generaton of CRAC, the Biyer shall prepare Payment advice’ on GeM

Portal as under
{A)  For Payment through PFMS requiring DDO functionality:

After generation of CRAC . the Buyer shall prepare ‘Payment advice’ on GeM
Portal, indicaing any contractual decductions such as penalues for violation of
Sarvice Lavel Agreement {as applicable)/liyuidated Damages for delayed
supplies etc. wiich vall Le used by GeM ponal o compute the net amount
payable for the acceptad quantity after factonng in the contractual
deduction(s) and cenerate claims for payments digitally/e-signed by the
guyer This clamm for payment shall be made available to the DDO an Gel
Porntal and the requisite data will also b= pushed oniine in the FEMS DDO will
leg into PEMS and generate the Bill agamst the sad clams anc forward the
same to the PAO/Paying Authonty for payment. after deducting 2ny statuary
deductions mcluding TDS as applicable The DDO shall also be respensible
for issuing TDS cettificate (as per Income Tax Act. 18681 amended from time
to time) to the Seller after release of the payment to the Seller/Supplier

(8) For Payment through Payment Systems other than PFMS. not
reguiring DDO functionality:

After generation of CRAC. the Buyer shall prepare Payment advice an Geld
FPortal indicating any contractual deductions such as penalties for violation of
Sarvicz Lavel Agreement (as apphcable)/Liguidated Damages for delayed



supplies and also statuary deductions inclucing TDS as applicable The same
wil be used by GeM pon to compute the net amnunt payahe tor the
accepted quantity and generate clairms for payments digtally/e-sigred by the
Buyer Ths claun for ;):—xympnf ahald be made avalable to the PAOPay:ng
Authority on GeM Portal for payment. after deducting any siatuary deductions
incluaing TOS as apphcabie '

In case the Buying orgamsation allows direct onune payment ihrough the
nayment gataway .ntegrated with Bank(s; avaiable on GeM Portal the
concerned F .L\L).-Paymg .L-.uthcnty shall log into the GeM Portal te process and
advice ‘or release of online -payment to the Seller /Supplier through the
available payment gateway However in case the PAO/Paying Authorty
operates threugh its own online Payment Systern the reaquisde data will be
pusned  online i the Payment System of the Buying organisation
PAO/Paying Authority shall og irto the Paymen: System o process the
payment advce for release of online paymeant to the Seller /Supplier. The

Buyer shall also ba responsibla forissung TDS certificate

14 After online pre-check of all relevant documents. PAO/Paying Authenty shall
debit the Government account releasing the coresponding payment through PFMS
fthe Paymant System of Railways/Defence/Posts/Othears 1o be crediled into the bank
account of the Seller/Suppher The payment sg releasec shall be credited (¢ the
seller/Supplier’s account within 24 hours (excluding publiz '10“\19}’_&:1_-‘Q\/_,._bl&?_gé,‘_'h
SMS alers shail be sent 1o the Seller and Buyer after the payment 1s authorized by
PAO/Paying Authorily and also after the confirmatien of the payment by the Bank.
The payment authonization as well as payment confirmation details shall be shared
by PFMS /Payment System of Raidways/ Deferce/ifosts/Others on the GeM portal.
The PAO/Paying Authority and DDO shall comply with the provisicns of Genaral
Fiancial Ruales for budget implementation

(v In case cf return of Bl if necessary by PAOPaying Authority, it should be

made onine with all querne crepanciesfreasons for rejections indicated in
one go with the aporoval of compelent authcrity, 1o the DDO/Muyer for the
needful corrections at ther end

15 In terms of the provisions of the Information Technology Act 2000 as amended
from ume to time, digitally/e-signed onling cocuments generated on GeM shall be

treated &t par with me-sigred documents for release of payment o the
Seller/Supplier and no ink signed paper/decurnents shall be demanded/insisted

e

19 s obbgatory for payments to be made without any delay for purchases made
on CGeM In no case should 1t take longer than the prescribed timelines. The timelines
after Conaignee Receipt and Acceptance Cetificate (CRAC) issued on-iing and
digitally/e-signed by consignez, wili be twe (2) working days for Buyer one (1)
working day for concemad DDO and two (2) workng days for concerned



PAQ/Paying Authonty for triggering payment through PFMS/ithe Payment System of
Railways/Defence/Posis/Cthers and Banks for crediting to the suppier's account In
case of return of Bills by PAO/NPayirg authority, the discrepancies should be
addressed by concernad Buyer/DDO within ore working day and thersafter on ie-
subnussion of Bili the PAC / Paying Authenty should aiso not take more than ore (1)
working day for triggenng payment ¢ the suppler/Seller Any malter nseding a
resolution will be escalated to the next higher level in each agency (Buyer. DDO and
PAQ/Paying Authority) wheare the matier should be resolved within 24 rours In the
entire precess. hme taken for payment should not exceed ten (10! days including
nolidays '

Pl
[}

17 GeM System/Portal would asec have on-ine provisions for genetating
supplementary Invoice(s) for claim/refund of statutory changes in Duties and taxes. if
any, as abova A provision for ali types of refunds/claims should be availabla on-lire
thriough FEMS /the Payment System of Railways/iDefence/Posts/Others

18 The multi-year habilities so creatad as referred to in Para 2(h) above shall be
reviewed regularly by the Frogramme Divisien/Admimistrative unit in consultation with
the Fmmancial Adviser The consolidated mformation on the total committed habilities.
year-wise shall be submilted by the Financial Adviser to the Budget Division.
Deparment of Economic Affars. Ministry of Fnance for sutabiy reflecting in the
Budget [Estimates for the relevant financial yeal and In the Medium Term
Expenditure Framework (MTEF)

16 The above procedurss and tme hnes shall b
Ministries/Departments

D

strictly achered by the

20 This 1ssues with the approval of Secretary (Expenditure)

t’\/maya'«' T Likhan
Under Secretary to the Gevt Of India
Tel -24621305

o

Al the Secratanss and Finanoal Advisars to Government of India
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CGA CGDA FC/ Railway Board- for infurmation and nacessary action

2 Secretary/Depariment of Public Enterprises with a request to ssue
aporopriate instructions to Puthc Secter Jndertakings n tivs regard
3. Internal crculation: AS (PF-1) JSUFAL JS (Pers) and JS (PRI,

i



